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I. WIOA STATE PLAN TYPE AND EXECUTIVE SUMMARY
A. WIOA STATE PLAN TYPE
This is a unified plan
B. PLAN INTRODUCTION OR EXECUTIVE SUMMARY

The State of Connecticut hagpted to submit a Unified State Plan encompassing the six core

programs covered by the Workforce Innovation and Opportunity Act (WIOAj Adult Program,
$EOI T AAOGAA 71 OEAO 001 COAi h 91 OOE 0 GEdugdiighiard 7 ACT AC
Family Literacy Act Program, and Vocational Rehabilitation Program. In addition to the six

aforementioned core programs, the Connecticut Unified State Plan also includes reference to the

linkages for various Federal and State funded educatiand training, workforce development

grants and programs.

Becoming a Leader in Effective Workforce Development

Governor Lamont has stated his goal to ensure our CT workforce system is designed to meet the
needs of 2@ the 21st century. Toward that end,the Governor signed Executive Order No. 4 on
| AOT AAO ¢wh ¢mpwh xEEAE AEOAAOO OEA AOAAOQEITT I E
formerly known as the Connecticut Employment and Training Commission. This body is
responsible for partnering with the busness community and knocking down barriers amongst
state government agencies so that Connecticut can have the most aligned, higfality, and
equitable workforce development system in the country. The Council includes top executives
from key industries aswell as leaders of honprofits, unions, the legislature, and educational
institutions.
A4EA #1 01 AEl EO Ai Al ATl AGEA 1T &£ 100 AAI ET EOOOAOQEIT ¢
OAAOT OO0 OT CAOEAO Oi AOEOA 1 00 OkeAOuAd dcludeAT T T 1T EA
9 strengthening the bridge from secondary to possecondary education;
1 reducing barriers to training; and
I measuring datainformed outcomes.

The first meeting of the GWC was held on November 21, 2019 and included a review of the

#1 OTAARKITEd Ah £01 AGET T O AT A OOOOAOOOA8 3E@ Aiiil EOO
primary industry clusters, data performance and planning, education and training, and

supportive services. Council meetings will be held quarterly. The Council Chairsheonducted a

listening tour of businesses, universities and educational institutions, State and local leaders,
philanthropic organizations, and Workforce Development Boards. A strategic plan will be

submitted to the CT Legislature and Governor in Octobe2020.

4EA #1 O1 AElT AT A EOO AEAEO xEIiI 1 OAEA A 1 AAA Oil1A
AAOGAT 1 PI AT O OOOAOACU AT A OOPDPI OOET ¢ OEA OOAOABO
among stakeholders in the workforce system, including business, state agencies, quagiublic

and independent entities, boards, councils, and commissions, public and private education and

training institutions, workforce development boards, nonprofit institutions and labor unions.

Economic Development

Key compone©O 1T £ ' T OAOT T O , AiT10680 OEOEIT O OOAT OAl
strategy include aggressive business recruitment, collaborative work across agencies to better
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support existing businesses and onboard new ones, as well as a strategic and loergn

economic policy focus, including in the important area of opportunity zones. To execute on this

vision, Governor Lamont appointed David Lehman, a partner with Goldman Sachs, to serve in

dual roles as the Commissioner of the Department of Economic andr@ounity Development

i $%#$q ATA AO OEA "1 OAOT T 080 BATET O %ATTTIEA 1 AC
yT AAAEOEITh "1 OGAOTTO ,AIT1TO6 AT1T101 AAA OEAO OxI
development entitiesz the nonprofit Connecticut Economic Resource Center, Inc. (CERC) and

DECDz will form an innovative public-private partnership known as the Partnership to

Advance the Connecticut of Tomorrow (PACT). Through this collaboration, CERC will function

as the outward-facing recruitment arm on behalf of the state, and DECD will continue

support, promote, and advocate for existing businesses while also serving as the central

resource to help new businesses navigate state and local government to minimize lag time,

enhance services, and expedite relocation. As part of his mandate, Consiteer Lehman will

ensure tight alignment between CERC and DECD.

yl OAAT CI EOEIT 1T &£ OEA OEOAI OI 1T A 1 AT OEAAOOOET ¢ E
Apbil ET OAA A AEEAE | AT OEAAOOOET ¢ 1T £AFEAAO O 1 OAOC
sector. This new position will operate under the umbrella of the DECD and will seek better

coordination over multiple agencies, assuring that training and education is available to meet

job demands, maintaining supply chains, providing a regulatory process tharotects safety and

the environment but is not redundant or unnecessarily burdensome, and establishing

Connecticut as welcoming to such industries are all vital components for growth.

| BBT O0OOT EOU UTTAO AOA AT T OEAO omAdededpmenETI@REA ' 1T OAC
federal Opportunity Zones program was designed to incent public and private stakeholders to

work together to rebuild American cities. Eligible investors who make qualified investments

within those zones may be eligible for significantapital gains tax benefits. Seventywo urban

and suburban areas across Connecticut have been federally designated as Opportunity Zones.

#1171 AAOEAOOGO OOAOA ¢i OAOTT AT O AT A EOO ¢x 1 Of EAE
are eager to leverage thiprogram to encourage investments in Connecticut.

CT innovation hubs continue to grow in the state, including incubators, accelerators,-aamrking

spaces and maker spaces of all typeFhese include:

1 TheBorough496incubator in Hamden, CT will offer belowmarket rent, mentoring and
I OEAO OAOOEAAO O A1 OOAPOAT ABOO8 ) 660z A1 O1 AT
in this case, the longshuttered Newhall School.

f InFairfield, CTSAOAA ( AAOO 5 HELDAPArDEship \Gitd VetizAnx offers
entrepreneurs access to university students, staff and services.
Digital Health CT an accelerator for digital health and medical technology startups opened in
¢nmpw ET (AOOAI OA8 ) 080 A PAOOT AOOEED 1T £ (AOOAI OF

State Budget Impacts

The State is investing in ConneBA 006 O A£OOOOA AU bPi OEOEITEI ¢ OEA C
workforce development efforts. This begins with supporting towns in their effort to provide

every student with a high-quality K-12 education that lays the foundation for a lifetime of

successcontinues as students move through our excellent state college and university system,

AT A AOI T ET AOAOG ET 100 ACAT AEAOGSE AT11 AAT OAOEOA AE
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proven most successful in preparing the people of Connecticut with the skillsely need and our
businesses need to thrive in a 21stentury economy.

Apprenticeship pipelines have proven to be an excellent way to develop skills for good -
paying careers in manufacturing and other industries. Fifteen million dollars has been
authorized through the state bond commission to support the Apprenticeship

Connecticut Initiative and the development of workforce pipeline programs for entry -
level workers in manufacturing and other industry sectors in the state that are

experiencing sustained workf orce shortages. The initiative includes outreach to

Ol AAOOAOOAA pPipOI AGEITO AT A UI OOE8 4EOO AEAOh OxIi
boards were awarded a combined $4.7 million to train workers for manufacturing jobs
through this funding. The Workfor ce Alliance Manufacturing Careers Partnership will
receive $3.45 million to connect qualified candidates to unfilled employment

opportunities in central Connecticut and shoreline areas through its Skill Up for
Manufacturing program. The Northwest Regional Workforce Investment Board
Manufacturing Industry Partnership will receive $1.25 million to address the shortage of
skilled workers throughout the northwest workforce region (which includes Waterbury,
Torrington and Danbury).

Strateqiclnitiatives

In 2019, the Partnership for Connecticut was launched to strengthen public education

and promote greater economic opportunity in Connecticut. The Partnership aims to

achieve three goals through the public outreach process: identify communities  and
organizations currently helping children and young adults graduate high school and get

jobs; discover areas in which these communities and organizations need more resources

to advance their goals; and identify proven and promising programs that could have a
positive impact.

4EOI OCE #7111 AAOCEAOOGO 1 AAAAOOEED AT A OEA OODPDPI O
seeks to raise $300 million over five years: $100 million from the State of Connecticut that will
be matched by $100 million from Dalio Rilanthropies and another $100 million from other
philanthropists and business leaders. The partnership plans to invest this funding over the next
five years in programs to help disadvantaged youth who have become disengaged or dropped
out of school.

In addition, Connecticut has been awarded a $27 million federal grant to help create

more community -AAOAA AAOI U AEEI AETT A AAOGAIT T Pi AT O POIT CO/
Early Childhood will be tasked with recruiting a culturally, racially and linguistically

diver se early childhood workforce that is fairly compensated. The grant funding will help

retain early childhood development workers, especially in low income neighborhoods.

The funds will also be used to develop programs that would give parents a voice in earl vy

childhood programs in all communities.

[I. STRATEGIC ELEMENTS
A. ECONOMIC, WORKFORCE, AND WORKFORCE DEVELOPMENT ACTIVITIES ANALYSIS
1. ECONOMIC AND WORKFORCE ANALYSIS
#1171 AAGEAOOGGO AATTTiU EAO AAAT COi xEIAg0fOI T x1 U OE
September 2019 Connecticut has now recovered 85% of the jobs lost from March 2008 to
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January 2010 one of the few states in the nation where employment remains below its pre
recession level.Nevertheless, employment remains on an upward track with tial employment
up 8,800 (0.5%) from one year ago and private sector employment up 10,500 (0.7%)
September 2018 to September 2019.

The industries with the largest increases in demand are health care, professional scientific and
technical servicessocial assistance and manufacturingDemand in the health care industry
overall is driven by the aging population.Restructuring within the industry is moving care

away from the large institutions (hospitals and nursing are facilities) to ambulatory careThe
largest projected increases through 2026 are in home health care services, offices of physicians,
and outpatient care centers.Within professional scientific and technical services, computer
system design, management consulting, and architectural@gineering will be adding the most
jobs although every industry in this sector is projected to grow. Within social assistance,
individual & family services will add the most jobs.Within manufacturing, the largest increases
will be in transportation equipment manufacturing which includes aerospace and shipbuilding
followed by fabricated metal product manufacturing but several other manufacturing industries
are also projected to gain. DuringthetwdJ AAO DPAOET A ¢mpoelg O c¢mpwlcgh
employment grew by 6,350 jobs, or 0.4%. The private sector increased 12,537 (0.9%), while the
government sector declined 6,187 2.6%).

The three sectors with the largest tweyear gains were Manufacturing, Other Services, and
Transportation and Warehousingwhich increased by 4,305, 4,095, and 3,568 jobs, respectively,
from 2016 to 2018 shown in the figure below. The gains in Manufacturing and Transportation
and Warehousing represent recent shifts in the Connecticut economy.

Transportation and Warehousing gowth is due primarily to the increased number of internet
retailer warehousing distribution centers in the state, which began adding Connecticut locations
in late 2015.

Increased online shopping has driven employment growth in Transportation and Warehosing
and to declines in Retail Trade, which was down 3,691 in the two years preceding the 2018Q2
projection base. Despite these declines, Retail Trade remains one of the largest sectdts
averaged 180,000 jobs in 2018Q2. Finance and Insurance employméelt by 4,294 jobs during
the two years ending 2018Q2, as banks and investment firms contracted. The insurance
industry added nearly 800 jobs in this period.

Most of the decline in Government employment was at the state level. Education and Health
eachdeclined about 1,000 jobs, while Public Administration fell by over 2,000. Local
Government also contracted. Other industries of note include Accommodations and Food
Services, which continues to add jobs at a faster rate than the overall economy and Congtion
which was down over 1,000 jobs from 2016Q2 to 2018Q2, mostly due to a sluggish second
guarter last year but which has since added jobs. As of March 2019 construction was up 2,500
jobs from the previous year.

Health Care and Social Assistance, thargiest combined sector of the economy, continues to add
jobs overall, driven by strong gains in Ambulatory Health Care and Social Assistance, up 4.9%
and 3.8%, respectively, in the two years ending 2018Q2. These gains were tempered by losses
in other components of the sector with Hospitals, down 1.5%, and Nursing and Residential Care
Facilities, down 3.2%. Those two industries had respective employment peaks in 2012 and
2014.

Connecticut manufacturing continues to maintain strong employment growth that bean in the
first quarter of 2016. This growth is unique to the region. Our 2.8% growth during the two years
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that precede the short term projection period (2016Q22018Q2) compares favorably to the

neighboring states of Massachusetts and New York, which wedewn 0.7% and 1.5%.

driven by strong gains in transportation equipment manufacturing. Announcements from major

employers suggest that growth in this sector will contime for the foreseeable future.

4 0AT OPT OOAOCEI T ANOGEDPI AT O EO #1171 AAOGEAOOSO 1 AOCAC
aerospace and shipbuilding and encompasses about 28 percent of manufacturing employment

in the state.

Over the past two years, ovall manufacturing growth was heavily concentrated in
transportation equipment, accelerating a multiyear trend. In total, 11 out of 19 3digit NIACS
manufacturing industries added a combined 5,867 jobs over these growing sectorswo year
manufacturing declines occurred in 8 industries and amounted to losses of 1,790 jobshe
largest two year declines occurred in Computer and Electronic Products7(13) and Machinery
Manufacturing (-498).

Aerospace products and parts manufacturing is a component ingtry of transportation

equipment.) I c¢mpwh #1171 AAOEABOSO | AOT OPAAA AiDii Ui AT (
This sector employs 2.1 percent of total private Connecticut employment, which is the third

highest share in the country after Washingtor{3.0%) and Kansas (2.8%). Shipbuilding

represents about 28 percent of transportation equipment manufacturing employment, and has

continued to consistently add jobs, though growth has slowed in recent quarter&Jnlike other

manufacturing areas, shipbuildirg has shown very little cyclicality since 2000.This differs

significantly from shipbuilding employment nationally, which peaked in 2007 at 161,952, lost

24.7% of its employment by early 2011 and was just over 86.4% of peak levels by the end of

2018.

The portion of the manufacturing workforce over age 54 continues to increase suggesting that
the need to replace retiring workers will only grow in coming years.Over the past 10 years, the
share of manufacturing workers over 54 has had one of the largestdastry increases, up 11.0
percentage points to 35.4% in 2018 With more than a third of its workforce over age 54,
manufacturing will need to hire many replacement workers in addition to filling the new jobs
that are expected to be added in the short term

#1711 OEOOAT O xEOE OEA AcEI ¢ DPiDOI AOGEITh AiBITUIAT
continued to expand. However there are structural changes within the sector which has
implications for the outlook. Ambulatory care settings, such as Offices of Figians, Home

Health Care Services, and Outpatient Care Centers have been adding jobs which residential
facilities such as nursing homes have been contracting. While employment at general hospitals
increased in 2017, it declined slightly in 2018. OutpatienCare Centers have experienced large
growth in the short term. From 2016 to 2018 that industry grew by 22.2%. In the past ten years
it has nearly doubled, up 84.9% from 6,318 in 2008 to 11,650 in 2018As with other sectors in
the economy, the portion @ the Healthcare and Social assistance workforce aged 55 and over is
increasing. Since 2001 the sector has seen its over 54 workforce increase from 15.1% to 26.2%
in 2018, levels slightly below the over 54 share for all industries.

The finance and Insuance sector of the economy has shed jobs during the past 10 years, down
19,259 jobs since 2008.Most of this decline occurred within the Insurance Carriers-8,109 or
12.4%) and Credit Intermediation (6,134 or 20.1%). This industry employs proportionally

fewer younger and older workers than the overall economy.
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Retail trade employment has been declining in recent yeargAnnual average declines began in
2015 down 0.1% from a year before Prior to this period the industry seemed to track overall
nonfarm employment change.From 2016-17 it fell 0.6% and accelerated its decline falling by
1.5% from 2017-18. As of May 2019, retail employment levels of 175,500 are just below the
previous low of 176,400 reached in November 2008The largest declines were sen in Grocery
stores (-1.7%), Clothing stores {4.7%), and Health & Personal Care stores4(.3%), which all
declined by over 580 jobs.Despite this challenging landscape for retail trade, Auto Parts,
Accessories, and Tire Stores (+293 jobs, +6.3%), Build Material & Supplies dealers (+274
jobs, +2.1%), Furniture Stores (+128, +4.9%) and seven other detailed industries added jobs
over the year. The overall trend for retail is the result of changes in consumer preferences
derivative of online shopping ard evident throughout the country. This reduced retail demand
has increased demand for workers in the transportation and warehousing industry, which has
been adding jobs since 2010.

A vast majority of job growth in Transportation and Warehousing has beenriyen by the
Warehousing and Storage segment of the sector, which is up 1,729 jobs over the y&ather
internet commerce-related industries such as Courier & Express Delivery Services (+647 jobs),
and General Freight Trucking (+196 jobs) added jobs in atinuance of multi-year trends. Taxi

& Limousine Service and Other Ground Passenger Transportation were down a combined 204
jobs, which is likely impacted by the growing popularity of ridesharing services. The strong
gains in Warehousing and Storage empyment began in 2013 and have added 4,544 jobs
through 2018, an overall increase of 55%The 1,729 increase from 201718 alone is a 15.6%
expansion, some of this increase may be attributed to the 2018 opening of a FedEx distribution
center in Middletown which was noted to add between 506,000 jobs . Other media
announcements indicate that additional warehouses and distribution centers are expected to
open in coming years. Additional sources suggest that the nationwide shortage of truck drivers
is contributing to warehousing expansion in Connecticut because that industry is shifting from
long haul routes to shorter trips, and locations in the state can distribute to both New York and
Boston.

The workforce age distribution of the Retail and Transportatia & Warehousing industries
differ in some ways from each other and from the overall Connecticut labor forc®etail has a
much larger share of its workforce under age 25 than the overall economy, 25 and 12 percent
respectively. As that sector declined,ts under 25 workforce has fallen 18% over the past 10
years, from 53,737 to 43,899 in 2018lts prime age workforce is down 3.2% while its over 54
workforce has increased over 10 years by 8,748 or 27.2%0 40,892 in 2018. Over the past ten
years, Transpatation and Warehousing grew 16.4%.By age cohort, 48.6% of that ten year
growth occurred in the over 54 age cohort, 6.2% in the prime age cohort and 23% in the under
25 cohort. This differs significantly from the overall economy, which was down 0.9% ovall
with the over 54 cohort up 30.4% and the prime and under 25 cohorts dowr8.3 and-12.1%
respectively. From 2017 to 2018, the industry experience a large uptick in under age 25
employment, in 2017 they were 8.7% of the labor force but accounted fol525% of growth
through 2018.

ii. Emerging Demand Industry Sectors and Occupations.

Computer system design and related services is 27% of employment in the Professional,
Scientific and Technical Services sector but represented 42% of the projected grdwih that
sector. Occupations within this industry with the largest projected employment increase are
Applications Software Developers, Computer and Information Systems Managers, Computer
Systems Analysts, Systems Software Developers, and Customer SerRiepresentatives. While
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TTO6 TAAAOOAOEI U OAiI AOCET ¢co AO OEAOA 1T AAOPAOGEITT O
healthcare industry toward ambulatory and home care has increased demand for Personal Care

Aides and Home Health AidesCombined employrnent in these two occupations is projected to

grow by over 10,000 with over 80,000 total openings to fill the new positions and replace

workers who either exit the labor force or transfer to different occupations.

Employers are seeking a wide range of knowtge, skills, credential, and licensesln the large

and growing health care sector, the largest demand is for Registered Nurses with a majority of

EITA Pi OOET CO ET OEEO 1 AAOPAOGEIT T AOOOAT O1 U OAAEEIT
RN license© T AOAET AAT A x EOE PArsonal Ca@ RideE &n@Hotn©HesItA COA A 8
Aides require less education and training Within the growing manufacturing sector, hiring is

occurring at every education level.The occupations showing the most growth with lhe

#1 1 DPOOAO 3UOOAI O $AOGECT AT A 2A1 ACGAA 3AOOEAAO CAIl
A concern is finding enough qualified people to meet employer demand not only in

i AT OEAAOOOET ¢ch AOO OEA OOAOAGO 1T OEAOINET AGOOOU O
retirements. Forty-eight percent of all jobs in the state are identified as middtskill and the
demand for middleOEEIT I ETAO EO AgGPAAOAA O OAi-¢kifdnd OOOT T C
lower-skill workers exceeds demand, while the reverse igtie for middle-skill workers. Overall

labor market measures, such as a low unemployment rate and high employment to population

ratio, suggest that demographics and slow population growth are the largest challenges

Connecticut faces as it attempts to accetate job growth.

Middle-skill jobs generally require some significant education and training beyond high school

AOO 1 AOGO OEAT A AAAEAI T 000 AACOAA ET Al OAET ¢ AOQOI
the-job training (i.e., apprenticeships). Other qualities thaare commonly lacking among recent

hires or attempted hires are overall employability and technical skills. This includes deficits in

advanced technical skills, math, writing, reading,

English proficiency and computer skills. With the low unemployment ratén the state,

employers are having difficulty filling positions at all skill levels and as a result job openings are

TAAO A OAAT OA EECES8 4EA #11 £AAOAT AA "1 AOA8O (A1 P
postings in Connecticut with 25% requiring a ligh school diploma, vocational training, or an

I OOT AEAOAS8 O $ACOAA AT A o¢gb OANOEOET C A "AAEAIT 08
4EA OAOEI OO A1 GEOEAOh DPAOOT AOO AT A OOAEAET 1 AAOO
development system have planned and implementea broad array of innovative initiatives
AAAOAOGOET ¢ #1711 AAOEADOOBO x1 OEAI OAA AAOGAT T PI AT O ¢
sections of the plan.

#1171 AAGEAOOGBO OT AIPITUI ATO OAOA PAAEAA ET .1 OAT A
to 3.6 percent as of October, 2019% 1 T T AAOQEAOO8 O O1 Ai b1 1T Ui AT O OAOA E
AAOI U ¢mng8 OOET O O c¢mnpph #7111 AACEAOOSO OT Al bl 1
national levels. & OT I AAOT U ¢npp OEOIT O QiemplogrieAt ratememairied # 1 1 T A A

persistently above US levels, with the largest spread being 0.7 percentage points in October
2014. During the first half of 2019, The US and Connecticut unemployment rates have
converged.

Annual average labor force participatiom peaked in 2008 at 69 percent, a level not seen since
the early 1990s. After reaching a low of 64.9 percent in 2013, it was 63.1% percent in 2018 after
dropping from 66.6% in 2017. This drop corresponds with sharp declines in participation of

the over 54age cohort. That cohort is down 3.2 points since 2017 to 45.8%That decline

eguates to an over age 54 drop of 22,000 since 2017 and mostly occurred in the age6d5
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segment of that group. The narrowing gap between labor force participation and employmeto
population ratios (EPR) corresponds with unemployment rate decreases in recent yearE PR
peaked in 2007 at 65.7% a year before the Labor Force Participation Rate (LFPBjnce
toughing in 2013, it has an average yeawover-year percentage point incease of 0.6 percentage
points through 2018. From 2017 to 2018 it was down 0.2 points.

Statelevel age cohort labor force participation rate annual average data is available from 2001
through 2018 . Breaking down the overall labor force participation rde into three component
age cohorts helps pinpoint contributing demographic trends. The overall working aged
population (over age 16) increased by 7,000 from 2017 to 2018, while the labor force fell by
17,000. This labor force decline was driven by unemmyment declining by 15,000 while
employment fell by 3,000 (Note these amounts are subject to rounding error).By age cohort,
the working age population under 25 fell by 47,000, the prime age population grew 20,000 and
the over 54 population was up 34,00. This labor force decline of 17,000 was driven by losses in
the under 25 (down 29,000) and over 54 population (down 19,000).The prime age labor force
grew by 31,000.

The younger 16 to 24 age cohort has LFPR below that of prime age workers due pritihato
OAETT1T AT OITT11TATOG8 )1 OEA AAOI U ¢nmmOh OEA AT ET C
the overall labor force. Since the recession, the cohort has gradually fallen from a 2007 peak of
61.7% to a low of 49.3% in 2016.Unlike prime aged wakers, which saw its LFPR and EPR
diverge during the recession due to EPR shifts, young workers in Connecticut have had a multi
year long term trend downward from its 2007 peak.In 2018, the under 25 population had a

LFPR of 52.1% and an EPR of 45.4, batbwn from a year before.From 2017 to 2018, the

under 25 population decreased by 47,000 with corresponding employment decrease of 31,000
and an unemployment increase of 2,000 for an overall labor force decline of 29,000. As

from 2001-2017 had been positive labor market shift for the stateln 2018 that trend shifted

with sharp LFPR and EPR drops of 3.2 percentage points and 2.5 percentage points respectively
from 2017. These over 54 age cohort shifts correspond with one year labor force declines of
22,000 and Employment declines of 15,000When looking at smaller age cohorts that comprise
this over 54 group, most of the losses occurred in the 564 cohort, which had labor force

declines of 19,000, of which 13,000 was due to employment decline from a year before.

In addition to annual average age cohort labor market data, information by gender, race, and

ethnicity is also available and shows some interestinghifts within the Connecticut labor

market. Breaking down the four available race/ethnic cohorts into percent shares shows that

OEA 1 AOCAOO OEEAZAO ET #1111 AAOGEAOOGEO 1 AAT O &l OAA 1}
Hispanic cohort, which rosefrom 10.2% to 14.2% through 2018. Looking at unemployment

rates, the unemployment rate for the Asian labor force has consistently been below other rates

but recently converged with statewide and white populations as their rates fell. The rates for

the Black and Hispanic populations in Connecticut have dropped as well, although those groups

still trend above other cohorts.

The Quarterly Workforce Indicators (QWI) dataset allows for detailed analysis of industry
employment by various demographic charactestics and employment measures.

Total employment peaked in 2008. At that time, 13% of the Connecticut labor force was under
age 25, 66.8% were between 25 and 54 (also known as prime age), and 20.2% were over age 54.
By 2018, the share below 25 fell to 15%, the prime age share dipped to 61.9%, and the share
over 54 rose to 26.6%. To put it another way, in 2018 (the latest available from the QWI) overall
employment is at 99.1% of the 2008 peak and by cohort, the under 25 and prime age groups
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are, respectiely, down 12.1% and 8.3% while the over 54 cohort is up 30.4%. The demographic
shifts over the past ten years continue trends that began even earlier. In 1998, the share of
Connecticut employment for those three age cohorts was 12.6%, 73.5%, and 13.9%,
respectively. This means the portion of the workforce in prime age is down 11.6 percentage
points over 20 years while the portion over 54 has almost doubledThe increasing portion of
older workers also indicates that a large share of the workforce is appre&ing retirement age,
heightening the need for replacement workers in coming years.

The sectors with largest percentage of workers under 25 are Accommodation & Food Services,
Arts, Entertainment & Recreation, and Retail Trade. Two of these sectors, Accootation &

Food Services and Retail Trade saw their share of youth employment fall by 6.6 and 4.7
percentage points from 20082018. Arts, Entertainment & Recreation youth employment share
increased by 7.6 percentage points. The Manufacturing and the Tranggation & Warehousing
sectors also had youth employment share increases, up 0.8 and 0.5 percentage points.
Manufacturing also saw large increases in the over 54 age cohort, decreases in prime age
employment, and overall industry growth in recent years. Trasportation & Warehousing youth
employment growth is driven by expansion of that industry. Employment is up 16.4% overall
since 2008.

Prime age employment ranges from 49.9% to 69.4% of employment for sectors in Connecticut.
Every sector except Accommodatin & Food Services has seen a decline in prime age
employment share over the past 10 years. The sectors with the largest concentrations of prime
age workers are Finance & Insurance (69.4%), Professional, Scientific, & Technical Services
(68.4%) and Information (67.6%).

While most sectors experienced declines in the share of under 25 and prime age employment
over the past 10 years, every sector had share increases of its over 54 workforce. This ranged
between a 2.3 point increase in Arts, Entertainment anRec. to an 11.1 point increase in
Utilities. Large sectors with significant over 54 employment shares include Manufacturing,
(35.4%) which had a 10.6 point increase in the past ten years and Educational Services (30.8%).
These two sectors employ 25.1% ofhie over 54 workforce compared to 20.2% of the workforce
overall. With more than 35% of its workforce over age 54, Manufacturing will need to hire many
replacement workers in addition to filling the new jobs that are expected to be added in the
short term. Educational Services growth has been hindered by the declining population of
schoolage children, but the large share of workers over 54 in that sector indicates that many
replacement workers will be needed even amid overall employment declines.

Nationally, by 2026 the labor force participation rate for those over age 65 is expected to be
nearly double its 1996 level. In addition to preparing to replace retiring workers, industries will
need to make adjustments to accommodate older workers. Healthcare aBdcial Assistance is
the largest sector in the state overall, and employs the most workers over 54, with over 71,000.
This sector has had the largest total increase of over 54 workers, up 20,000 since 2008. This
growth dwarfs the corresponding growth for prime age workers, which increased 8,500 over 10
years. Employment for workers under 25 in this sector fell 1,600 since 2008.

b T &£ #1171 AAOEAOOGSO PI POI AGETT EAO A "AAEAI T 08¢
naton.) T #1117 AAOEAOOh s degrées (Eonpaled to 208 Bakidnally) &hile 18%

have graduate or professional degrees (compared to 13% nationallyR0% of workers are
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jobs within other occupations may require college degrees as welLooking ahead, 43% of
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during the 2016-2026 projections period there is a projected increase of 14,000 in employment
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total of 224,018 openings in this category.

According to the Bureau of Labor Statisticpb openings are near a record high both nationally

and in Connecticut.4 EA #1171 £ZAOAT AA "1 AOA6O (A1 b 7AT OAA 11
postings in Connecticut with 25% requiring a high school diploma, vocational training, or an

I OOT AEAOASO $ACOAA AT A og¢b OANOEOET C¢C A "AAEAIT 08
#1171 AAOEAOOS O Arédving slowly sinEeir@ endl 8f fé great recessionAs of

September 2019 Connecticut has now recovered 85% of the jobs lost from March 2008 to

January 2010 one of the few states in the nation where employment remains below its pre

recession level.Nevertheless, employment remains on an upward track with total employment

up 8,800 (0.5%) from one year ago and private sector employment up 10,500 (0.7%)

September 2018 to September 2019.

The industries with the largest increases in demand are health care, gfessional scientific and
technical services, social assistance and manufacturinemand in the health care industry
overall is driven by the aging population.Restructuring within the industry is moving care

away from the large institutions (hospitalsand nursing are facilities) to ambulatory care.The
largest projected increases through 2026 are in home health care services, offices of physicians,
and outpatient care centers.Within professional scientific and technical services, computer
system desgn, management consulting, and architectural & engineering will be adding the most
jobs although every industry in this sector is projected to grow. Within social assistance,
individual & family services will add the most jobs.Within manufacturing, the largest increases
will be in transportation equipment manufacturing which includes aerospace and shipbuilding
followed by fabricated metal product manufacturing but several other manufacturing industries
are also projected to gain. During the tweyear perioA ¢mpel¢ OF c¢mpwlch #1171 A,
employment grew by 6,350 jobs, or 0.4%. The private sector increased 12,537 (0.9%), while the
government sector declined 6,187 {2.6%).

The three sectors with the largest tweyear gains were Manufacturing, Other &vices, and
Transportation and Warehousing, which increased by 4,305, 4,095, and 3,568 jobs, respectively,
from 2016 to 2018 shown in the figure below. The gains in Manufacturing and Transportation
and Warehousing represent recent shifts in the Connectit@economy.

Transportation and Warehousing growth is due primarily to the increased number of internet
retailer warehousing distribution centers in the state, which began adding Connecticut locations
in late 2015.

Increased online shopping has driven empbyment growth in Transportation and Warehousing
and to declines in Retail Trade, which was down 3,691 in the two years preceding the 2018Q2
projection base. Despite these declines, Retail Trade remains one of the largest sectdts
averaged 180,000 jobsn 2018Q2. Finance and Insurance employment fell by 4,294 jobs during
the two years ending 2018Q2, as banks and investment firms contracted. The insurance
industry added nearly 800 jobs in this period.

Most of the decline in Government employment was ahe state level. Education and Health
each declined about 1,000 jobs, while Public Administration fell by over 2,000. Local
Government also contracted. Other industries of note include Accommodations and Food
Services, which continues to add jobs at a fastete than the overall economy and Construction
which was down over 1,000 jobs from 2016Q2 to 2018Q2, mostly due to a sluggish second
guarter last year but which has since added jobs. As of March 2019 construction was up 2,500
jobs from the previous year.

Pagel2



Health Care and Social Assistance, the largest combined sector of the economy, continues to add
jobs overall, driven by strong gains in Ambulatory Health Care and Social Assistance, up 4.9%
and 3.8%, respectively, in the two years ending 2018Q2. Thesemawere tempered by losses
in other components of the sector with Hospitals, down 1.5%, and Nursing and Residential Care
Facilities, down 3.2%. Those two industries had respective employment peaks in 2012 and
2014.

Connecticut manufacturing continues tanaintain strong employment growth that began in the

first quarter of 2016. This growth is unique to the region. Our 2.8% growth during the two years

that precede the short term projection period (2016Q22018Q2) compares favorably to the

neighboring statesof Massachusetts and New York, which were down 0.7% and 1.5%.

driven by strong gains in transportation equipment manufacturing. Announcements from major

employers suggest that growth in this sector will continue for the foreseeable future.

4 0OAT OPT OOAOCEIT ANOGEDPI AT O EO #1171 AAOGEAOOBO 1 AOCAC
aerospace and shipbuilding and encompasses about 28 percent of manufacturing employment

in the state.

Over the past two years, overall manufacturing growth was heavily concentrated in
transportation equipment, accelerating a multiyear trend. In total, 11 out of 19 3digit NIACS
manufacturing industries added a combined 5,867 jobs over theggowing sectors. Two year
manufacturing declines occurred in 8 industries and amounted to losses of 1,790 jobBhe
largest two year declines occurred in Computer and Electronic Products/(13) and Machinery
Manufacturing (-498).

Aerospace products ad parts manufacturing is a component industry of transportation

equipment.) T ¢mpyh #1171 AAOEAOOSO ! AOT OPAAA AiIBI T UI AT (
This sector employs 2.1 percent of total private Connecticut employment, which is the third

highest share in the country after Washington (3.0%) and Kansas (2.8%). Shipbuilding

represents about 28 percent of transportation equipment manufacturing employment, and has

continued to consistently add jobs, though growth has slowed in recent quarter&nlike other

manufacturing areas, shipbuilding has shown very little cyclicality since 2000This differs

significantly from shipbuilding employment nationally, which peaked in 2007 at 161,952, lost

24.7% of its employment by early 2011 and was just over 86% of peak levels by the end of

2018.

The portion of the manufacturing workforce over age 54 continues to increase suggesting that
the need to replace retiring workers will only grow in coming years.Over the past 10 years, the
share of manufacturing worlers over 54 has had one of the largest industry increases, up 11.0
percentage points to 35.4% in 2018 With more than a third of its workforce over age 54,
manufacturing will need to hire many replacement workers in addition to filling the new jobs

that are expected to be added in the short term.

#1 1 OEOOAT O xEOE OEA ACEIT C DPI bOI AGET T h AibBITUI AT
continued to expand. However there are structural changes within the sector which has
implications for the outlook. Ambulatory care settings, such as Offices of Physicians, Home
Health Care Services, and Outpatient Care Centers have been adding jobs which residential
facilities such as nursing homes have been contracting. While employment at general hospitals
increased in 2017, it declined slightly in 2018. Outpatient Care Centers have experienced large
growth in the short term. From 2016 to 2018 that industry grew by 22.2%. In the past ten years
it has nearly doubled, up 84.9% from 6,318 in 2008 to 11,650 in 2018As with other sectors in

the economy, the portion of the Healthcare and Social assistance workforce aged 55 and over is
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increasing. Since 2001 the sector has seen its over 54 workforce increase from 15.1% to 26.2%
in 2018, levels slightly below the over 54 share foall industries.

The finance and Insurance sector of the economy has shed jobs during the past 10 years, down
19,259 jobs since 2008.Most of this decline occurred within the Insurance Carriers-8,109 or
12.4%) and Credit Intermediation (6,134 or 20.1%). This industry employs proportionally

fewer younger and older workers than the overall economy.

Retail trade employment has been declining in recent year®Annual average declines began in
2015 down 0.1% from a year before Prior to this period the industry seemed to track overall
nonfarm employment change.From 2016-17 it fell 0.6% and accelerated its decline falling by
1.5% from 2017-18. As of May 2019, retail employment levels of 175,500 are just below the
previous low of 176,400 readed in November 2008.The largest declines were seen in Grocery
stores (-1.7%), Clothing stores {4.7%), and Health & Personal Care stores4(.3%), which all
declined by over 580 jobs.Despite this challenging landscape for retail trade, Auto Parts,
Accessories, and Tire Stores (+293 jobs, +6.3%), Building Material & Supplies dealers (+274
jobs, +2.1%), Furniture Stores (+128, +4.9%) and seven other detailed industries added jobs
over the year. The overall trend for retail is the result of changes in casumer preferences
derivative of online shopping and evident throughout the country. This reduced retail demand
has increased demand for workers in the transportation and warehousing industry, which has
been adding jobs since 2010.

A vast majority ofjob growth in Transportation and Warehousing has been driven by the
Warehousing and Storage segment of the sector, which is up 1,729 jobs over the y&ather
internet commerce-related industries such as Courier & Express Delivery Services (+647 jobs),
and General Freight Trucking (+196 jobs) added jobs in continuance of mulyiear trends. Taxi

& Limousine Service and Other Ground Passenger Transportation were down a combined 204
jobs, which is likely impacted by the growing popularity of ridesharing serices. The strong
gains in Warehousing and Storage employment began in 2013 and have added 4,544 jobs
through 2018, an overall increase of 55%The 1,729 increase from 201718 alone is a 15.6%
expansion, some of this increase may be attributed to the 20Xening of a FedEx distribution
center in Middletown which was noted to add between 506,000 jobs . Other media
announcements indicate that additional warehouses and distribution centers are expected to
open in coming years. Additional sources suggesthat the nationwide shortage of truck drivers
is contributing to warehousing expansion in Connecticut because that industry is shifting from
long haul routes to shorter trips, and locations in the state can distribute to both New York and
Boston.

The workforce age distribution of the Retail and Transportation & Warehousing industries
differ in some ways from each other and from the overall Connecticut labor forc®etail has a
much larger share of its workforce under age 25 than the overall economy, 25@&a2 percent
respectively. As that sector declined, its under 25 workforce has fallen 18% over the past 10
years, from 53,737 to 43,899 in 2018Its prime age workforce is down 3.2% while its over 54
workforce has increased over 10 years by 8,748 or 2722 to 40,892 in 2018. Over the past ten
years, Transportation and Warehousing grew 16.4%By age cohort, 48.6% of that ten year
growth occurred in the over 54 age cohort, 6.2% in the prime age cohort and 23% in the under
25 cohort. This differs significantly from the overall economy, which was down 0.9% overall
with the over 54 cohort up 30.4% and the prime and under 25 cohorts dowr8.3 and-12.1%
respectively. From 2017 to 2018, the industry experience a large uptick in under age 25
employment, in 2017they were 8.7% of the labor force but accounted for 25.5% of growth
through 2018.
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At the onset of FY 2020 there were 620 eligible individuals being served by the
Vocational Rehabilitation Program at the Bureau of Education and Services for the Blind
(BESB). Of that number, 604 of these individuals had implemented Individualized Plans
for Employment (IPEs). The projected number of new IPEs for FY 2020 is approximately
125. Added to the 620 eligible individuals with pending and implemented IPEs at the
onset of FY 2020, this would represent approximately 745 eligible individuals that are
projected to receive services under an IPE in FY 2020. Projections for FY 2021 closely
parallel FY 2020 projections, with approximately 750 individuals anticipated to receive
services under an IPE in that fiscal year. In FY 2022, anticipated growth in the program,
resulting from continued and focused outreach efforts to eye doctors and community -
based organizations, is anticipated to yield an increase in the total number of eli  gible
individuals served, potentially reaching 775 eligible individuals.

ii. Emerging Demand Industry Sectors and Occupations.

Computer system design and related services is 27% of employment in the Professional,

Scientific and Technical Services secttnut represented 42% of the projected growth in that

sector. Occupations within this industry with the largest projected employment increase are

Applications Software Developers, Computer and Information Systems Managers, Computer

Systems Analysts, SystesnSoftware Developers, and Customer Service Representatives. While

TT6 TAAAOOAOEI U OAiI AOCET ¢co AO OEAOGA 1T AAOPAOGEITT O
healthcare industry toward ambulatory and home care has increased demand for Personal Care

Aides and Home Health AidesCombined employment in these two occupations is projected to

grow by over 10,000 with over 80,000 total openings to fill the new positions and replace

workers who either exit the labor force or transfer to different occupations.

Employers are seeking a wide range of knowledge, skills, credential, and licensés.the large

and growing health care sector, the largest demand is for Registered Nurses with a majority of

job postings in this occupation currently seeking RNs withaBaE AT T 08 O $ACOAA AOAT
2. T EAAT OA EO 1T AOAET AAIPArsoraEGale Aidek and Hbodé Hedalth OAS6 O $ A C
Aides require less education and training Within the growing manufacturing sector, hiring is

occurring at every education level.The occupations showing the most growth with the

#1 1 DOOAO 3UOOAI O sAOECT AT A 2A1 AGAA 3AO0OOEAAO CGAIl
A concern is finding enough qualified people to meet employer demand not only in

retirements. Forty-eight percent of all jobs in the state are identified as middiskill and the

demand formiddleOEET I ET A0 EO AgGbPbAAOAA O OAi-kifkdnd OOOT T C
lower -skill wor kers exceeds demand, while the reverse is true for middiskill workers. Overall

labor market measures, such as a low unemployment rate and high employment to population

ratio, suggest that demographics and slow population growth are the largest challenges

Connecticut faces as it attempts to accelerate job growth.

Middle-skill jobs generally require some significant education and training beyond high school

AOGO 1 AOGOG OEAT A AAAEAI T OoO0 AACOAA ET A1l OAET ¢ AOGOI
the-job training (i.e., apprenticeships). Other qualities that are commonly lacking among recent

hires or attempted hires are overall employability and technical skills. This includes deficits in

advanced technical skills, math, writing, reading,

English proficiency and computer skills. With the low unemployment rate in the state,
employers are having difficulty filling positions at all skill levels and as a result job openings are
TAAO A OAAT OA EECE8 4EA #I11 EFAOAT AA "yis®A0jaO ( Al b
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postings in Connecticut with 25% requiring a high school diploma, vocational training, or an

I OOT AEAOASO $ACOAA AT A og¢b OANOEOET ¢ A "AAEAIT 08
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development system have planned and implemented a broad array of innovative initiatives
AAAOAOOET ¢ #1171 AAOEAOOBO x1 OEZAI OAA AAOGAT T BPIi AT O E
sections of the plan.

#1171 AAOEAOOB O O1 AdddiNdvenibdk 20D0 atoBpéekcerd dnd lias since fallen

to 3.6 percent as of October, 201% 1T T T AAOEAOOS8 O O1T Ai I T Ui AT O OAOA E
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persistently above US levels, with the largest spread being 0.7 percentage points in October
2014. During the first half of 2019, The US and Connecticut unemployment &g have
converged.

Annual average labor force participation peaked in 2008 at 69 percent, a level not seen since
the early 1990s. After reaching a low of 64.9 percent in 2013, it was 63.1% percent in 2018 after
dropping from 66.6% in 2017. This drop corresponds with sharp declines in participation of

the over 54 age cohort.That cohort is down 3.2 points since 2017 to 45.8%That decline

eguates to an over age 54 drop of 22,000 since 2017 and mostly occurred in the age6ds
segment of that group. The arrowing gap between labor force participation and employment to
population ratios (EPR) corresponds with unemployment rate decreases in recent yearEPR
peaked in 2007 at 65.7% a year before the Labor Force Participation Rate (LFPBjnce

toughing in 2013, it has an average yeaover-year percentage point increase of 0.6 percentage
points through 2018. From 2017 to 2018 it was down 0.2 points.

Statelevel age cohort labor force participation rate annual average data is available from 2001
through 2018 . Breaking down the overall labor force participation rate into three component
age cohorts helps pinpoint contributing demographic trends. The overall working aged
population (over age 16) increased by 7,000 from 2017 to 2018, while the labor force fdly
17,000. This labor force decline was driven by unemployment declining by 15,000 while
employment fell by 3,000 (Note these amounts are subject to rounding error).By age cohort,

the working age population under 25 fell by 47,000, the prime age pagation grew 20,000 and

the over 54 population was up 34,000. This labor force decline of 17,000 was driven by losses in
the under 25 (down 29,000) and over 54 population (down 19,000).The prime age labor force
grew by 31,000.

The younger 16 to 24 ageohort has LFPR below that of prime age workers due primarily to

OAETT1T AT OITT1TATOG8 )1 OEA AAOI U ¢nmnmOh OEA AT ET C
the overall labor force. Since the recession, the cohort has gradually fallen from a 2007 peatk

61.7% to a low of 49.3% in 2016.Unlike prime aged workers, which saw its LFPR and EPR

diverge during the recession due to EPR shifts, young workers in Connecticut have had a multi

year long term trend downward from its 2007 peak.In 2018, the under25 population had a

LFPR of 52.1% and an EPR of 45.4, both down from a year befdfeom 2017 to 2018, the

under 25 population decreased by 47,000 with corresponding employment decrease of 31,000

and an unemployment increase of 2,000 for an overall labdorce decline of 29,000. As

#1171 AAOEAOOSO 1 AAT O &£ OAA ACAOh OEA OOAAAU DPAOOE
from 2001-2017 had been positive labor market shift for the stateln 2018 that trend shifted

with sharp LFPR and EPR drops of 3percentage points and 2.5 percentage points respectively

from 2017. These over 54 age cohort shifts correspond with one year labor force declines of

22,000 and Employment declines of 15,000When looking at smaller age cohorts that comprise
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this over 54 group, most of the losses occurred in the 564 cohort, which had labor force
declines of 19,000, of which 13,000 was due to employment decline from a year before.

In addition to annual average age cohort labor market data, information by gender, raceda

ethnicity is also available and shows some interesting shifts within the Connecticut labor

market. Breaking down the four available race/ethnic cohorts into percent shares shows that

OEA 1 AOCAOO OEEAO ET #1111 AAOEhsbdedthe givikh addtheEl OA A
Hispanic cohort, which rose from 10.2% to 14.2% through 2018. Looking at unemployment

rates, the unemployment rate for the Asian labor force has consistently been below other rates

but recently converged with statewide and whie populations as their rates fell. The rates for

the Black and Hispanic populations in Connecticut have dropped as well, although those groups

still trend above other cohorts.

The Quarterly Workforce Indicators (QWI) dataset allows for detailed analysiof industry
employment by various demographic characteristics and employment measures.

Total employment peaked in 2008. At that time, 13% of the Connecticut labor force was under
age 25, 66.8% were between 25 and 54 (also known as prime age), and 20.2%rgvover age 54.
By 2018, the share below 25 fell to 11.5%, the prime age share dipped to 61.9%, and the share
over 54 rose to 26.6%. To put it another way, in 2018 (the latest available from the QWI) overall
employment is at 99.1% of the 2008 peak and bgohort, the under 25 and prime age groups

are, respectively, down 12.1% and 8.3% while the over 54 cohort is up 30.4%. The demographic
shifts over the past ten years continue trends that began even earlier. In 1998, the share of
Connecticut employment forthose three age cohorts was 12.6%, 73.5%, and 13.9%,
respectively. This means the portion of the workforce in prime age is down 11.6 percentage
points over 20 years while the portion over 54 has almost doubledThe increasing portion of
older workers alsoindicates that a large share of the workforce is approaching retirement age,
heightening the need for replacement workers in coming years.

The sectors with largest percentage of workers under 25 are Accommodation & Food Services,
Arts, Entertainment & Rereation, and Retail Trade. Two of these sectors, Accommodation &
Food Services and Retail Trade saw their share of youth employment fall by 6.6 and 4.7
percentage points from 20082018. Arts, Entertainment & Recreation youth employment share
increased by7.6 percentage points. The Manufacturing and the Transportation & Warehousing
sectors also had youth employment share increases, up 0.8 and 0.5 percentage points.
Manufacturing also saw large increases in the over 54 age cohort, decreases in prime age
employment, and overall industry growth in recent years. Transportation & Warehousing youth
employment growth is driven by expansion of that industry. Employment is up 16.4% overall
since 2008.

Prime age employment ranges from 49.9% to 69.4% of employment feectors in Connecticut.
Every sector except Accommodation & Food Services has seen a decline in prime age
employment share over the past 10 years. The sectors with the largest concentrations of prime
age workers are Finance & Insurance (69.4%), Professiah Scientific, & Technical Services
(68.4%) and Information (67.6%).

While most sectors experienced declines in the share of under 25 and prime age employment
over the past 10 years, every sector had share increases of its over 54 workforce. This ranged
between a 2.3 point increase in Arts, Entertainment and Rec. to an 11.1 point increase in
Utilities. Large sectors with significant over 54 employment shares include Manufacturing,
(35.4%) which had a 10.6 point increase in the past ten years and EducatairServices (30.8%).
These two sectors employ 25.1% of the over 54 workforce compared to 20.2% of the workforce
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overall. With more than 35% of its workforce over age 54, Manufacturing will need to hire many
replacement workers in addition to filling the new jobs that are expected to be added in the
short term. Educational Services growth has been hindered by the declining population of
schoolage children, but the large share of workers over 54 in that sector indicates that many
replacement workers will be needed even amid overall employment declines.

Nationally, by 2026 the labor force participation rate for those over age 65 is expected to be
nearly double its 1996 level. In addition to preparing to replace retiring workers, industries will
need to make djustments to accommodate older workers. Healthcare and Social Assistance is
the largest sector in the state overall, and employs the most workers over 54, with over 71,000.
This sector has had the largest total increase of over 54 workers, up 20,000 sir2@08. This
growth dwarfs the corresponding growth for prime age workers, which increased 8,500 over 10
years. Employment for workers under 25 in this sector fell 1,600 since 2008.

tnb T &£ #1171 AAOEAOOS60O Pi BDOI ACETT EAGwfarthe AAEAT T 06 C
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have graduate or professional degrees (compared to 13% nationallyR0% of workers are
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jobs within other occupations may require college degrees as welLooking ahead, 43% of

DOT EAAOAA CcOi xOE xEI 1T AA ET 1 AAODPA&Editbn D OANOEOET
during the 2016-2026 projections period there is a projected increase of 14,000 in employment
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total of 224,018 openings in this category.

I1.(A)(1)(B)(iv) Skill Gaps -Describe apparent "skill gaps."Acording to the Bureau of Labor
Statistics job openings are near a record high both nationally and in Connectictthe

#1171 AAOAT AA "1 AOA8O (AT P 7AT OAA 11 , ETA OET x 1T AAC
25% requiring a high school diploma, vocatona OOAET ET Ch T O AT 1 00T AEAOA
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2. WORKFORCE DEVELOPMENT, EDUCATION AND TRAINING ACTIVITIES ANALYSIS

On October 29, 2019, Governor Lamont signed executive order #4, directing the creation

I £ OEA 'siworki@de Cdabdidcil (GWC), the new State Workforce Board. The Council
is responsible for partnering with the business community and reducing barriers among
state government agencies so that Connecticut can have the most aligned high -quality,
and equitable workforce development system in the country. The following outlines
strategies and activities to support the work of the GWC.

Connecticut Department of Labor

Reqistered Apprenticeship and PreApprenticeship

| DPDOAT OEAAOEED OUOOAI h xEEAE EO 0OOPDPI OOAA AU OE?Z
industry support from registration fees. Registered apprenticeship is a proven solution for

training and retaining talentand offed O ET AEOEAOAT O OEA 1 b1 OOOT EOU 1|
OAT provides registration, monitoring, technical assistance and consulting services for the

administration of apprenticeship agreements per state regulations and standards. Registered
Apprenticeship provides a structured training strategy that combines orthe-job training with

related technical instruction. The office also qualifies employers for tax credits, works with the

Department of Education, Department of Consumer Protection arather state agencies, and
performs outreach to veterans, employer groups, unions and many communityased
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organizations to promote Registered Apprenticeship and Registered P#pprenticeship
throughout Connecticut.

Aggressive outreach by CTDOL/OAT has irased apprenticeship in all areas. Currently, 1,710

active employersponsors and 6,417 registered apprentices are involved in the program. In

addition, 1,608 apprentices completed their apprenticeship training while 3,819 new

apprentices were registered i the program thisyearz A OECT EAEAAT O ET AOAAOGA 1
total of 2,474. CTDOL/OAT intends to add an additional 800 apprentices over the next three

years. This year, the program expanded into the insurance, banking, barbering and healthcare

sectors through new industry partnerships while continuing its expansion efforts in the

manufacturing and construction sectors.

Systemic modifications, such as streamlining the Apprentice Sponsorship registration and

compliance paperwork, to assisting in creatig a more user friendly, selservice system, have

been instituted. For example, Reqistered Apprenticeship (RA) sponsors and Related Technical

)T OOOOA0T 06 j24)q T AU OANOGAGO O1I EAOGA OEAEO DPOIC
Providers List available on the CTDOL website. This can lead to WIOA funding opportunities to

support related instruction, OJT and supportive services.

Reqistered Apprenticeship and NofTraditional Industries

Registered Apprenticeship programs have grown outside of thedditional industries as more
industries require skilled workers and trainings tailored to specific occupations. CTDOL/ OAT
apprenticeship opportunities are now available in new industries including:

1 The Insurance Claims Representative national apprentic eship program was built
in partnership with The Hartford insurance company, USDOL -OAT and Capital
Community College. Apprentices participate in insurance -related instruction, paid
on-the-job training, mentoring, and academic coaching while working on the f  inal
year of their associate degrees. Upon successful completion of the one -year
program, apprentices have completed their degrees, obtained non -credit
certificates in Insurance Claims Operations, passed the Connecticut Adjuster's
license exam, and receive d their Federal Registered Apprenticeship completion
certificate.

9 The Nurse Residency apprenticeship program at Yale New Haven Hospital and
throughout Yale Healthcare Network hospitals includes extensive mentoring by
individually assigned experienced nurse practitioners/preceptors. Upon successful
completion of the program, participants that are systemically trained for the specific
nursing occupation receive a nationally recognized certificate of apprenticeship
completion of the Nurse Residency Apprentice Program issued by the CT DOL/OAT.

9 The Junior Software Developer Apprenticeship with Independent Software, LLC. trains
apprentices in the core set of skills required to be effective as a junior software
developer or software engineer. Apprentices are matched with other companies to
continue to develop their skills and abilities upon completion of the A100
program,

1 The Manufacturing Innovation Fund (MIF ) Apprenticeship Program, supported
through a $10.8 million state bond allocation, continues to provide financial
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assistance in the form of a wage subsidy to manufacturers and tuition
reimbursement to approved Apprentice Related Instruction Training Provid ers. To
date over 700 apprentices and over 200 companies have received support through
this program.

Apprenticeship Education Pathway

CTDOL/OAT has formalized the Apprenticeship Education pathway to move individuals from
multiple entry points through their educational and apprenticeships programs culminating in a
credentialed career and a degree.

Pre-Apprenticeship

Quality pre-apprenticeship programs are an integral piece of a pathway for employers and
students. A student may earn othe-job credits toward a registered apprenticeship if employed,
on a part time basis, after school, or as part of a Work Based Learning release program that may
be established by the school and an apprenticeship employer sponsor. Rapprentices can

carry up to 2,000 hours ofon-the-job experience upon graduation into their registered
apprenticeship program similar to how an Advanced Placement (AP) program is designed and
recognized.

There are increasing amounts of careers that do not require a college degree yet require a
certificate or credential inclusive or exclusive of postsecondary education. Career Technical
Education (CTE), enhanced in high schools with industry recognized credentials, has recently
been utilized as a workforce development pipeline.

CTDOL/OAT has partered with the CT State Department of Education (SDE) to begin
statewide strategic planning for CTE Perkins V programming implementation. Various plans
will encompass policy considerations and the creation of Industry Councils at the local school
district level for CTE credentialing, career exploration, career pathway development, business
and industry led curricula alignment, Work Based Learning (WBL) partnerships and articulation
agreements with postsecondary institutions for college credits.

CTDOL/OATIn partnership with SDE, has expanded CTE under Perkins V, thus increasing
Perkins V Preapprenticeship and Apprenticeship opportunities. These include worlbased
learning and the development of industry recognized credentials. CTDOL/ OAT has partnered
with nearly 30 high schools and community colleges to credential their CTE courses and link
them to the pre-apprenticeship program. Students enrolled at those schools now have the

ability to enhance their theoretical knowledge with handson skill development Additionally,
through relationships built at these schools, CTDOL/OAT has been able to present the benefit of
these credentials to school boards and encourage stable funding for Career Technical Education
moving forward. Some new, exciting preapprenticeships include:

Goodwin College Insurance Prapprenticeship - creates a talent pipeline for insurance
distributors in CT. Students obtain an Insurance Sales and Service Certificate, sit for state
licensing, and enter paidore-apprenticeship. After completing the 150 hours of pre
apprenticeship, they move into their fulktime job as an apprentice.

Women Can Weld The North Central Region Jobs Funnel Program partnered with the
Ironworkers Local 15 Apprenticeship Training Piogram to conduct a preapprenticeship
program targeted specifically for women to get an introduction into welding.

&OOOO0OA " AT EAOOG ! b-pardinsbEtibitOfeEappreatiods g Orasby High
School with onthe-job training in local banks.
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Youth Manufacturing Pipeline Initiative- focuses on high school students in addressing the
hiring needs of Electric Boat, members of the East Advanced Manufacturing Alliance (EAMA),
and other manufacturers.

First Books Initiative

This December, the Administration for Children and Families (ACF) and the First Books
program partnered with the CTDOL Office of Workforce Competitiveness (OWC) to purchase
high quality books to support literacy and learning for children visiting the Americanab
Centers (AJCs) with their parents.

Through this initiative, OWC in partnership with The Workplace and the Northwest Regional

Workforce Development Board, was awarded $5,000 in credits to purchase books for families

receiving services at the AJCs. The dics were provided to a cross sector of AJC customers to

AT AT OOACA OAAAET ¢ AT A O1T bDOT i1 OA Thsetokhigndd AO OEAE
well with AJC family centered approaches to support positive engagement and pathways to

success.

Activities included:

1 Engagement of parents and grandparents at the AJCs in selectithg titles so that
parents are in the center of the initiative;

1 Introduction of learning at an early age, increase literacy levels, and teach parents the
importance of reading to their children;

1 Development of a lending library at the AJC; and

9 Activities and celebrations to foster opportunities for parents and their children to
receive culturally diverse books through the various service delivery models across the
AJC ontinuum of programs and services.

RETAINCT

In September 2018, the Connecticut Department of Labor was awarded Phase | funding under
the Retaining Employment and Talent After Injury/lliness Network (RETAIN) Demonstration
grant, jointly funded by theU3 8 $ADAOOI AT O T £ , AAT 080 | £AEEAA T E
(ODEP), the Employment and Training Administration, and the Social Security Administration.
This project tests the impact of early strategies that improve stagt-work/return -to-work
(SAW/RTW) outcomes of individuals who experience an injury or illness while employed.
CTDOL has implemented a Staflevel intervention program designed to improve longterm
SAW/RTW outcomes for workers with emergingnusculoskeletal concerns to address the
problem of growing work disability in the Connecticut workforce. The Phase | pilot is an
eighteen (18)month project focused on preventing longterm disability and job loss among
workers with musculoskeletal injuries and disorders by providing early returnto-work
facilitation and by encouraging best practices in occupational medicine. The project is led by
CTDOL and involves other stakeholders, including the University of Connecticut Health Center,
Capital Workforce Partners, The Hartford, community healthcare praders, and other State
agencies.

The goals of the program are to:
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9 build capacity and publicprivate partnerships necessary to create specialized training
for health care providers in RTW planning;

9 create a uniform billing system that enables insuranceompanies to reimburse
providers for RTW efforts;

1 develop a Statebased early RTW coordination program; and
9 design metrics for the continuous evaluation and improvement of these systems.

Phase 2 funding is expected to be made available in early 202Chish will allow 4 to 5 Phase 1

grantees the opportunity to bring their pilot projects to scale. Funding of nearly $20 million is

expected to be made available per state for that purpose and CTDOL will likely apply. This

requires a project involving all five workforce development boards, at least four additional

I AAOPAOGET T Al EAAI OE Al ET EAOh AT A OAOAOAI EIT OOOAI
and/or STD/LTD group disability benefits.

Connecticut State Department of Education (CSDE)

CSDE continue®i1 O0O0DPDBI 00 )1 OACOAOAA "AOGEA %AOAAOEIT ATl A
projects using Title 1, WIOA funds. CSDE conducted a new competition in April 2017 in which

six adult education providers applied for and were awarded funding to offer training ppgrams

xEEAE Al ECI AA xEOE OEAEO 11T AAI x1 OEZI OAA AAOGAITE
Certification programs include manufacturing, customer service, health occupations and auto

technicians. These projects, entitled Program Enhancement Proje¢®EP), are being conducted

through three Regional Education Service Centers: (CREC, EdAdvance, Eastconn), New London

Adult Education, Norwich Adult Education, and the Women and Families Center in Meriden. The

total funding for the projects is $180,000 wih the promise to support a minimum of 94

participants. CSDE will continue to offer the-BEST program in its next program year.

Connecticut Workforce Development Council

The Connecticut Workforce Development Council has received a grant of $500,000 frdme t
Connecticut Health and Educational Facilities Authority (CHEFA) to provide a more customized
approach to career planning ultimately leading to greater promise of labor market success. The
CHEFA Grant Committee and Board of Directors recognized the ndedfunds to remove the
barriers to employment, which usually are unpaid training costs, transportation, childcare, and
work -related necessities (uniforms, tools, etc.). The grant is administered through case
managers at the American Job Centers throughotlie state. Funds are paid directly to vendors,
not individuals, and are tracked through databases detailing demographics of individuals
served, job sectors, amounts paid and other data.

A possible second year of funding at the $250,000 level for FY 20@being considered by the
CHEFA Grant Committee and Board of Directors and will be reviewed in January 2020.

University of Connecticut

The Next Generation Connecticut initiative intends to significantly expand educational
opportunities, research and inrovation in the science, technology, engineering and mathematics

j 34%-qQ AEOAEDPI ET A0 AO OEA 51 EOAOOGEOU 1T &£ #111 AAOQE
OOOAT COEO AT A OAOT OOAAOG OF EAIT B AOCEI A #1171 AAOEAC
the state economy. The cornerstone of the effort is a major increase in student enrollment,
faculty expansion, development of facilities for enhanced STEM research and teaching, and

N L oA oz o~ N ~
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Next Generation Connecticut aims to transform UConn into an elite public research institution,

AOAT ET ¢ #1711 AAOEAOOGO AATTTiI U xEOE T Ax OAAETTI
TAx AT I DATEAOh DPAOAT OOh 1 EAASiRde: hiirig AeseBréh@idZ x A C A
teaching faculty in STEM disciplines; building research facilities for materials science, physics,

biology, engineering, cognitive science, genomics and related disciplines; constructing teaching
laboratories; creating a STEMHonors program to attract high achieving undergraduate

students; upgrading aging infrastructure; expanding Stamford degree programs; providing

student housing in Stamford; and relocating the Greater Hartford campus to downtown

Hartford. This aggressive ivestment hopes to dramatically increase UConn STEM research and
graduates, producing innovations and inventions contributing directly to sustainable economic

COil xOE ET #1171 AAOEAOOh xdkieEanddtpdicd wakk@prke. ET AO &£l O
Connecticut Technical Education and Career System (CTECS)

In 2017, CTHSS was renamed to the Connecticut Technical Education and Career System

(CTECS) to better reflect its mission which is focused on education and workfordevelopment.

Since that time, the CTECS Qeal Office leadership, beginning with Superintendent of Schools

Jeffrey Wihbey, CTECS schools principals and CTECS faculty, has actively engagedide

range of partnerships and collaboration with employers, pogtsecondary institutions, kz12

schools, workforce agencies and others.

to accomplishing the system's mission. The plais a product of one and a half years of gathering
data, soliciting input, and re@hing shared consensus with our stakeholders, industry, staff,
students, parents and partnerslt's a three-year road map that will inform all decision making
and daily work. It outlines what CTECS®sants to achieve, how taachieve it, and how success will
be measured. Each of the five goals in the plan is accompanied by a set of strategies which are
the action steps we will take to achieve each goal. A number of performance measures will be
used to monitor our progress.

Our goals and strategies are organéd around five themes:

- Culture, Climate, Instruction: Cultivate and sustain safe, effective, collaborative schools for
staff and students.

- Industry Alignment and Collaboration: _ Collaborate with key regional employers to enhance
and expand a oordinated statewide effort to develop curriculum, career pathways and
experiential opportunities that cultivate highly-employable, workforceready students; respond
to industry needs; and prioritize economic development.

- Access andOpportunities: Partner and strengthen relationships with k12 school districts
and colleges to create clearly articulated career and technical education pathways and
opportunities for a broader set of students and adult learners.

- Systems ofExcellence Redesign the CTECS operational model to facilitate flexibility,
innovation and responsive education, to achieve success as a new, independent agency.
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- Human Capital: Recruit, hire, develop and retaira diverse andhigh-quality CTECS
workforce.

preparing students for successful careers andupporting Connecticut businesses and

industries. The plan also demands close collaboration with various indusés throughout the

state, and the provision ofample opportunities for students to engage in handsn, career

development experienceGoing forward these efforts and partnerships will become increasingly

Ei BT OOAT O Al ATl AT 00 1 £ 6vldpménCshaiedydmartichialyiAA xT OE &£l OA
occupations in criticalindustries demanding specific technical skills.

State Board of Education z Office of Career, Technical, and Adult Education

In September 2018, the CSDE met with the €dOL to discuss Connecticdbng-term industry

and occupational projection data. In November 2018, the Assistant Director of Research and

Information in the Office of Research and Information at the GDOL matched Connecticut

industry and occupational data and projections to the Natinal Career Clusters Framework. The

CSDE examined each of the five WIBs occupational areas of growth and utilized an article

published by the CTDOL and the Connecticut Department of Economic and Community

$ACAT T PI AT O | #3%#$Qq DAGGAEIndsIganddccupationd AAOEAOOS O
projections for 2016z2026. Through a triangulation of these data, and knowing the data are

most complete for industries having payroll employment covered by unemployment insurance,

top clusters for Connecticut emerged.

In February 2019, the CSDE convened a core Perkins V leadership group consisting of key
stakeholders to: analyze Connecticut Workforce Needs, establish Program Career Clusters and
Pathways, and inform the CTE Transition and State Plans.

After consideration of the Perkins V leadership group analysis, stakeholder feedback, and the
National Forum on Educational Statistics (NCES) and the School Courses for the Exchange of
Data (SCED) coding system, the approved Perkins V Connecticut Career Clusters that willedriv
the pathways and programs or programs of study (POS) to be supported, developed or
improved at the State and local levels are:

9 Agriculture, Food and Natural Resources;
Architecture and Construction;

Business Management and Administration;
Family and Consimer Sciences;

Finance;

Health Science;

Hospitality and Tourism;

Information Technology;

Manufacturing;

Marketing;

=A =4 =4 4 =4 -4 -4 -4 -4 -

Science, Technology, Engineering and Mathematics; and
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1 Transportation, Distribution, and Logistics.

Partnering in CTE

In Connecticut, thefive regional WDBs are geographically aligned to the six RESCs across the
state. The CSDE partnered with the GDOL and the Perkins V Leadership Workgroup to create

a map that shows WIB/RESC alignment. The CSDE is working with the @BOL to establish a
communications pipeline between WDBs and eligible recipients to stay ufm-date with
workforce data, pathway and POS development, and higgkill, high-wage and inrdemand
industry sectors and occupations.

In addition, the CT Perkins V plan promotes coordirteon and collaboration amongst agencies to

ensure that every student, regardless of gender, race, ethnicity, family wealth, zip code or
disability status, is prepared to succeed in lifelong learning and work beyond school. The
following themes are supportal throughout the plan including:

9 #1171 AAOEADOOBO OEOEIT & O #4% EO OEAO

Al 1l #11

quality, culturally responsive guidance, teaching, and learning that will position them to
graduate tomorrow as innovators equippedwith adaptable, transferable skills that will

9 #1171 AAOEAOOBO OEOEIT A O AABAAOGEIT T Al

a perspective of bold innovation that fosters deep and lontasting changes.

A xI1 OE A&l
districts, and community colleges design rigoroupathways and programs of study from

1 Furthermore, Workforce Innovation and Opportunity Act (WIOA) and Perkins V goals

align to Title IV, Part B in which 21st Century School progms can partner with irn

demand fields of the local workforce or build career competencies and career readiness.
This funding may provide workforce development boards with additional opportunities

to collaborate and leverage resources for ischool youth sevices. Continued
coordination with these programs will help to unify CSDE guidance.

i The CSDE collaborates with outside agencies in order to braid funding, ensure
cohesiveness among programs, and educate the whole child from pER.

United States Department of Labor Job Corps

Job Corps is a national, federally funded educational and vocational training program

AAI ET EOOAOAA AU 53%$/,h OEAO EAI PO 11 x EI
El O EECEZAATI ATA TAAOPAOCEAT DhOAT Az ABAKEEAE
Hartford and New Haven, more than 400 students enroll each year to earn a high school

AT 1T A Uil
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diploma or GED, learn a trade, obtain third party certifications and receive assistance finding a
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job. CTDOL has an assigned staf nd AO x ET DOI OEAAO 11 ZO0EOA 0OODPDI O
Haven Job Corps Centers.

Connecticut P20 -WIN

#1171 AAOEAOOSO O0OAOGAETTIT OEOT OCE 4 xR2OWMNzAT A 771 OE ¢/
represents a groundbreaking approach to education and workforce tial ET CZ OAT AOAA AA O/
sharing in Connecticut. P20 WIN provides a secure data vehicle for producing critical

information to understand patterns over time and inform policy and strategy decisions to

improve outcomes of education and training programs for Connéicut students. With P20 WIN,

Connecticut can evaluate how well public education and training programs prepare students for

additional education and careers in Connecticut. The Connecticut Office of Early Childhood

(OEC), the Connecticut State Department &ducation (CSDE), The Connecticut State Colleges

and Universities (CSCU), the University of Connecticut (UCONN), the Connecticut Conference of
Independent Colleges (CCIC) and Connecticut Department of Labor (CTDOL) are the State

entities actively particiDAOET ¢ ET oO¢m 7).8 !'T ET OAOZACAT Au AAO
provides a systematic, secure and repeatable process to gather and analyze critical data to

understand the impact of investments in education and workforce training programs, leading to

better outcomes. Information regarding P20 WIN is available dtttp://www.ct.edu/p20win.

ADS BESB

BESB VR Counselors directly facilitated the registration of 27 clients in partner services
during onsite meetings with clients at the American Job Centers. Engaging clients who
have some basic English language with the American Job Centers to enroll them into
classes and or training sessions that as sist with resume writing or translating Spanish
resumes into English has also been occurring. At the American Job Centers, these clients
have also participated in mock interviews, and job seeking skills classes have also been
utilized.

ADS Aging

SCSEP pdicipants often enter the program with few job skills and multiple barriers to
employment. SCSEP only allows for a total of 48onths of training. The program is mindful of
these challenges when developing an Individual Employment Plan (IEP) for participtmnand the
focus of these plans is on the types of jobs that allow for short to moderate training periods to
ensure participants are prepared for employment in growing labor markets. Such labor markets
and trainings include Customer Service, Home Healthdé, Personal Care Workers and Food
Service/Preparation.

B. The Strengths and Weaknesses of Workforce Development Activities

4EA POAAAAET ¢ AEOAOQOOOEIT 1T &£ #1171 AAOEAOOB8O x1 OE A&
an inventory of selected noteworthy initiative s, programs, and services responsive to the

goals that serve as the focus for this Unified State Plan. The process of developing

#1 11 AAOEAOOSO 51 EEAEAA 3O0A0A 01 AT ET Al OAAA OAOGEA~
Opportunities.

Strengths

Connecticut continues to transform its workforce system into a business and industry driven
model and design its services to meet local and statewide industry demands. The state
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incorporates the key elements of the Workforce Innovation and Opportunity Act (WIOA)
through its sector partnerships, career pathways development and system collaboration efforts.

4EA %AOOAOT #4 - AT OEAAOOOET ¢ OEPATETA )T EOEAOQOEO!
workforce system. The MPI is an evidenebased, demanedriven workforce pipeline model

developed by the Eastern CT Workforce Investment Board (EWIB) and its partners. In four

years, the regional MPI partnership has placed more than 1,500 people in livkvgage jobs by:

a) leveraging existing workforce development, industry, educatio and training, economic

development, and apprenticeship systems and resources; b) using a demadidven approach

that responds directly to the documented needs of sectors with pressing workforce needs; and

Aq 1 AOAOACET ¢ OEA - 0) &iting,AiioB @aOdmari riodel, Atitd OT | EUAA
quickly prepares and immediately places more than 90% of workers (most of whom lack

relevant industry experience) in jobs that offer a living wage and career pathway.

The MPI model holds great potential to stimulatelte Connecticut economy because it: a) can be
replicated in several industries (e.g., manufacturing, health care, construction, transportation
and logistics, hospitality, and IT) that project strong, longerm demand for skilled workers
statewide; and b) ha a high return on investment (the 1,500+ job placements the MPI has
produced to date havez thanks to employment multipliers z created more than 3,800 jobs and
produced approximately $120 million in annual wages).

#1171 AAOEAOOB O x1 OE reafeBupported &hd éndotrdgddi bydtheSuBdAg(
relationships among executive leadership in key State agencies and key administrative and
program staff in each organization. State, regional and local partners have a demonstrable track
record of successful allaboration on applying for and winning significant national competitive
grant awards that address strategic priorities, developing innovative partnerships responsive to
employer priorities, and effective sharing of information and best practices.

Two examples illustrate this challenge:

First, transportation consistently ranks as one of the two biggest barriers to enrolling in and
completing postsecondary education for lowincome Connecticut residents. The Connecticut
$APAOOI AT O 1 £ 4Ras CORogranOallolvE stutledit©en®lled in credibearing
programs at most Connecticut community colleges and state universities and at all UConn
campuses to ride buses and trains on most public transit systems for free. Students enrolled in
non-credit-bearing programs do not currently qualify for UPass CT, however. Given the strong
evidence behind noncredit-bearing programs (e.g., the workforce pipeline model) as a high
return -on-investment tool for matching inexperienced workers to indemand, good jobs,
expanding the UPass CT program to pipeline participants and others enrolled in demand
driven, non-credit education and training programs would represent a lowcost investment that
leverages the existing public transit and tPass CT infrastructure and pronges an immediate
benefit for workers and businesses.

Second, childcare consistently ranks as the other tefvo barrier low -income residents face to
AAAAOOET ¢ Pi OOOAATT AAOU AAOAAOQEIT 8 &I O0OO0O1T AGAIT Uh
4 Kids, recenty received a $14 million increase in federal funding to raise reimbursement rates

for families served by the program to participate in postsecondary education, vocational skills

training, adult basic education, or job search. Only parents who receive cas$sistance from the

Temporary Assistance for Needy Families (TANF) prograand who patrticipate in the Jobs First
Employment Services (JFES) program, however, qualify for this benefit. Other lomcome

parents z including those who receive SNAP and/or Medaid z are not eligible for Care 4 Kids,

dramatically reducing their ability to take advantage of opportunities (including tuition-free
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opportunities) to enhance their skills and earn the credentials they need to qualify for a good
job on a career pathwayand escape unemployment, undeemployment, and lowwage
employment. According to the Connecticut Early Childhood Alliance, Connecticut is one of only
two states in the country that does not currently have a provision that allows all lovincome
parents enrdled in job training programs or college to use the state childcare subsidy program.
Expanding Care 4 Kids eligibility to all lowincome parents would create upward mobility, as
OAOAAOAE OEI xO OEAO OOAOEAEAO DBOI i lladyXorthds EAOOG A
with low education levels.

The leadership role of the local Workforce Development Boards (WDBg)ollaborating with
CTDOL, other key State agencies and numerous local partners and stakeholdessa key asset
ET #1117 AAOE Aeedp ibnovatdcstrafe@ies, pfddrams and services responsive to
the needs of jobseekers, workers and employers. The WDBs and their partners have developed
numerous effective programs, shared successful efforts and adjusted strategies as results
dictate.

#1171 AAOEAOO EAO Al A@OAT OEOA TAOxT OE T &£ Al il EOO,
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workforce programs and services accessible to key target populations. Connecticut has ativee

DEEI AT OEOT PEA OAAOI O OEAO EO ET AOAAOGEIT CI U AT CAC/
initiatives, including local community foundations, local United Ways and corporate

foundations.

Outlined throughout this plan are numerous examples of wdforce programs that strive to
address the essential components of a comprehensive approach to career pathways responsive
to employer needs and focused on good career opportunities.

Improvement Opportunities

4EA TAxI U AOAAOAA ColndA®NC) idgdtogetheOrtarsi oftife Aost

ET £ OAT OEAT 1 AAAAOO ET #1711 AAOEAOOGO x1 OEAI OAA R
workforce needs. A successful workforce development system depends upon collaboration,

alignment, innovation, equity, performance accountability, and access to sufficient information

and data. The GWC shares a commitment to eliminating administrative and statutory barriers to
OOAAAOGO xEAOAOGAO DPiI OOEAIT A AT A OOPPT OO0 #1111 AAQE?Z
workers, students, and businesses by creating a comprehensive vision and strategy for growing

the economy through innovative, accessible, and easily navigable workforce programs.

Continuous professional development is required for workforce system staff in ord erto
remain knowledgeable of current labor market conditions, as well as the latest initiatives
and strategies. Cross agency staff training allows for increased knowledge of partner
programs, creating a more holistic system. There are opportunities to est  ablish more
consistency around elements of the service delivery strategies so customers can more
easily navigate services within the system. Many examples of local best practices and
successful strategic implementation exist, but there is a need to take th  ese best practices
and identify how, or if, they can be appropriately implemented in consistent ways
throughout the state.

Weaknesses
Resource Challenges

Insufficient funding limits the ability to take effective practices to scale and sustain them.

s x oA oz o~ s oA
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resources and capacity of workforce programs and services across the state workforce system.
Eligibility requirements can limit flexibility, innovation and responsiveness. As aesult, some
programs struggle to provide the optimal amount of assistance that customers may need.
Individuals without work experience and/or poor educational achievement continue to have
difficulty entering and competing in the CT workforce.

Two examples illustrate this challenge:

First, transportation consistently ranks as one of the two biggest barriers to enrolling in and
completing postsecondary education for lowincome Connecticut residents. The Connecticut
$ADPAOOI AT O 1T £ 4radsiChddram@ioisisiuderiis@nrdled in creditbearing
programs at most Connecticut community colleges and state universities and at all UConn
campuses to ride buses and trains on most public transit systems for free. Students enrolled in
non-credit-bearing programs do not currently qualify for UPass CT, however. Given the strong
evidence behind noncredit-bearing programs (e.g., the workforce pipeline model) as a high
return -on-investment tool for matching inexperienced workers to inrdemand, good jobs,
expandng the U-Pass CT program to pipeline participants and others enrolled in demand
driven, non-credit education and training programs would represent a lowcost investment that
leverages the existing public transit and tPass CT infrastructure and promisesrmimmediate
benefit for workers and businesses.

Second, childcare consistently ranks as the other tefvo barrier low -income residents face to
AAAAOGOET ¢ PT OOOAATT AAOU AAOAAOQETT 8 &1 O0O0O1T AGAIT Uh
4 Kids, recently received a $14 million increase in federal funding to raise reimbursement rates

for families served by the program to participate in postsecondary education, vocational skills

training, adult basic education, or job search. Only parents who receive cash atance from the

Temporary Assistance for Needy Families (TANF) prograand who patrticipate in the Jobs First
Employment Services (JFES) program, however, qualify for this benefit. Other lomcome

parents z including those who receive SNAP and/or Medicaid are not eligible for Care 4 Kids,

dramatically reducing their ability to take advantage of opportunities (including tuition-free

opportunities) to enhance their skills and earn the credentials they need to qualify for a good

job on a career pathway and scape unemployment, underemployment, and lowwage

employment. According to the Connecticut Early Childhood Alliance, Connecticut is one of only

two states in the country that does not currently have a provision that allows all lovincome

parents enrolledin job training programs or college to use the state childcare subsidy program.

Expanding Care 4 Kids eligibility to all lowincome parents would create upward mobility, as
OAOAAOAE OEI xO OEAO OOAOCEAEAO DPOIT i1 OkorihasOEAOOGE A
with low education levels.

Participant Challenges

The very low literacy levels of many prospective participants of workforce programg

AT 1Bl 01T AAA AU 1 AAE 1 £ x7liditplospéess foEchrdeOavanc@r@rit £06 q OF
and tax the caabilities of programs with limited resources. Many youngeople involved with

OEA EOOATEI A EOOOEAA OUOOAI AOA AOZOEOE 1 &£ £000C
adults. Criminal records are a practical impediment to employment for many individals who

aspire to productive careers.

System Challenges

AAE 1T £ OEA 30AO0A ACAT AEAO ATl cdeweldpienEdffort# T T T AAOEAC
collects data and conducts analysis to support its priorities, investments and programs.
However, the multiple systems are stand alone and do not interface with each other which
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hinder the ability to compile critical data and insight and bring together key sources of

information to assess challenges and identify opportunities. Data sharing between agencies is

not always available and does not allow for cumulative system outcome reporting.

C. State Workforce Development Capacity

Ei D1 AT AT O DPOI BT OAA x1C
coordinated, aligned, integrated, comprehensivevorkforce development programs and services

to jobseekers, workers and employers is strong, and improving. Governor Lamont and the

"T OAOT T 060 71 OEA&AI OAA #1 O1 AEI OOBPDPT OO A OAOEAO 1 ¢
#1171 AAOGEADDOS O x| angimgifr@niedrly éildAobd déveldphedtto srengthened
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focused training for targeted workers.

Likewise, the General Assembly has raised the broad workforce developnt, education and

training agenda to a new level of attention and support through an array of investments in

innovative programs. Many of these workforce development activities are described in the

preceding section. Connecticut businesses and employdrave increased their active support

for and participation in numerous practical partnerships to help build the skills of the workers

OEAU TAAA &£ O OEAEO Ai i PATEAO O DHOiI OPAO8 4EA AA
meet the challenges ahead is nmifest in numerous examples. At both State and regional/local

I AGAT 6nh AT AOOAU 1T &£ OAAOI OZOPAAEELZEA x1 OEZI OAA D/
ET AGAAEAOO AT A ETAOI AAT O x1 OEAOO O1 1 AAO AibpiilUR
comprehensive Ameican Job Centers and satellite offices provide accessible facilities and

presence in key communities. The P20WIN longitudinal data system provides increasingly

useful information to guide system investment strategies.

B. STATE STRATEGIC VISION AND GOALS
1. Vision

#1 OA O1 ' 1T OAusion f@ Condettitut iatnitnble workforce ready to meet the needs
of the 21st century economy. In October 2019, Governor Lamont signed Executive Order Mo.
elevating the State Workforce Board by directingitdobusiA OO AO OEA ' 1 OAO
#1 O1 AE1 8 4EAO #1 01 AElT h OEOI OCE EOO AEAEOHh
workforce development issues and coordinates the efforts of all state agencies and other
entities promoting workforce development. By breaking down silos within and outside of
government and partnering with industry, philanthropy, and academia to meet and stay ahead
of demand, the Council will ensure Connecticut has one of the most aligned, highality, and
eguitable workforce devebpment systems in the country.

060
N

T
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#1171 AAOEAOOGO 30A0OA 71 OEAI OAA "TAOA EAO AAAT 1 b/
of the federal Workforce Innovation Act and Workforce Innovation and Opportunity Act since

2000. Those provisions have allowed Carecticut to simultaneously implement the federal acts

and abide by section 313i of the Connecticut General Statutes, which dictates the Board be

composed of twentyfour members, a majority of whom represent business and industry, and

the remainder of whomrepresent state and local governments, organized labor, education and
community-based organizations, including a representative of a community action agency. For

the last two decades, the U.S. Department of Labor has repeatedly approved that structure as

each new Governor provided their workforce development vision and appointed leaders to the

State Board.
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In 2019, Governor Lamont decided to retain that grandfathered structure and appointed a slate
of Board members that complies with section 333i and is substantially similar to the state

board described in WIOA. The Board is now chaired by a strong business representative
Garrett Moran, a former president of YeatJp and chief operating officer at Blackstone and

presidents and public school superintendents, the Connecticut ARCIO president and 32BJ
district director, elected officials, and experienced leaders of communitpased organizations
and of small and lage companies in key industry sectors.

To ensure a cohesive, collaborative, ongoing, and meaningful role for other key membership
groups, Governor Lamont also appointed twenty enfficio Board members. Those exofficio
members include theConnecticut Commissioners ofabor, Aging and Disability Services, and
Education, in addition to several others that are instrumental to WIOA administration in
Connecticut. Ex-officio members attend all meetings of the Board and its relevant
subcommittees lead the work of several of those subcommittees, regularly consult with the
Chair and other members, and provide input into the State Plan and policy development. Since
OEA ET AAPOEITT 1T &£ PIATTEIC £ O OEA "1 Ohard 1 0680 71 C
Moran have reached out to many other stakeholders to engage their support and input for the
new CT workforce strategy. They have hosted informational meetings with and visited
businesses, state public and private universities and colleges, local wooke boards, non

profits, philanthropy, training programs, local schools, apprenticeships programs, chief elected
officials, and border state Governors, all in an effort to be transparent, inform their knowledge
of areas of concern and identify opportunités for future action.

Connecticut and the New England region are experiencing significant workforce shortages

across numerous industries. Business and government need solutions that source untapped

pools of talent to support the overall growth of our econy. Governor Lamont recognizes the

importance of implementing a twogenerational or whole-family approach to service delivery

that provides workers with families with access to the training, education and work supports

needed to sustain employment such aguality child care, elder care, transportation, health, and

ET OOET ¢8 ! 30bbi OOEOA 3AO0OOEAAO Ai i1 EOOAA 1T &£ OEA
created for this purpose to ensure that future program planning and policies recognize the

needs of Connectiat families that have not achieved selgufficiency.

"U DOAI EAI U Aiii Ol EAAOETI C EEO OEOEIT AT A EEOIIT U
Governor Lamont has set a deliberate, robust workforce development strategy to address
current and future business, workforce and education needs in Connecticut. Executive Order #4
states as follows:
7(%2%! 3h OEA 30A0A80 x1 OEA&AI OAA AAOGAT T PI AT &6 OUOO
providers, educational institutions, economic development and human services agen  cies,
labor unions, private employers, state and local governments, and other partners, all
working together to serve students, job seekers, those currently employed, and
employers; and

WHEREAS, the State of Connecticut is, thanks to the efforts of thpaetners, a leader in
workforce development; and

WHEREAS, higlyuality workforce development opportunities are increasingly essential to
i AET OAET ET ¢ 1 O @lasd duality AfAfé, enduding théir@tcdss to good jobs at good
wages, supporting air strategic industry clusters, investing in and retaining our young
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entrepreneurs, and creating vibrant cities and towns where talented employees want to work,
play, raise families, and contribute to their communities; and

WHEREAS, according to the Cemten Education and the Workforce at Georgetown

University, since the 2008 recession, 99% of new jobs have required some postsecondary
education, and, therefore, those with a high school diploma or less have been disadvantaged;
and

WHEREAS, according to the McKinsey Global Institute, individuals without postsecondary

credentials are four times more likely to be employed in highly automatable jobs than workers

xEOE A AAAEAT 1080 AACOAA 1 O EECBhdE&dasigificantly OEAO 1 Al
higher probability that some or all of their current job functions will be automated; and

WHEREAS, a successful workforce development system depends upon collaboration, alignment,
innovation, equity, performance accountability, and agess to sufficient information and data,

and a commitment to eliminating administrative and statutory barriers to success wherever

possible; and

7(%2% 3h OEA 30A0A T &£ #1171 AAOCEAOO AAT EI DOI OA T
and businesses by @ating a comprehensive vision and strategy for growing our economy
through innovative, accessible, and easily navigable workforce programs;

NOW, THEREFORE, I, NED LAMONT, Governor of the State of Connecticut, by virtue of the
power and authority vested inme by the Connecticut Constitution and by the statutes of the
State of Connecticut, do hereby ORDER AND DIRECT:

The Connecticut Employment and Training Commission (CETC), established pursuant to
Section 31-3h of the Connecticut General Statutes, shallal 0T AA ET 1T x1T AO OEA ' 1
Workforce Council.
1. 4EA "1 OAOT 1080 71 OEAI OAA #1 01 AEIl h OEOI OCE EO
to the Governor on workforce development issues and coordinate the efforts of all state
agencies and other entitiesn promoting workforce development throughout the state.

2. In addition to the responsibilities of the CETC enumerated in federal and state law, the

T OAOT 1060 71 OEAI OAA #1 O1 AET OEAIT 1T ATT OAT A OOAE?”
guasi-public and independent entities, boards, councils, and commissions, public and private

education and training institutions, workforce development boards, norprofit institutions,

I AAT O OTETTOh AT A OEA 30A0A80 #EEAE - AT OEAAOOOEI
3.Developasustaid Al A AOAI AxT OE &I O Ai 1 OAET AGET1T Aiil1c¢c A
workforce development system, and report no later than January 1, 2020, and each year

thereafter to the Governor and General Assembly about workforce coordination efforts and on

how to further improve such coordination;

1. Support state agencies and municipalities in their efforts to recruit businesses to
Connecticut, such as by facilitating new pathways and programs to create the necessary
supply of workers;

2. Develop recommendations on potetial state and federal statutory reforms to support
the continuous improvement of workforce development services;

3. In compliance with the Workforce Innovation and Opportunity Act, recommend an
updated state plan for workforce development, which plan shalld submitted to the
United States Department of Labor in March 2020, and review and recommend changes
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to regional workforce development plans consistent with such state workforce
development plan; and

4. Study the future of work and the resulting implications®l O #1171 AAOEAOOG O x1 C
needs and opportunities and report on its findings to the Governor and General
Assembly by January 1, 2022.
4EA "1 OAOT T 060 71 OEEI OAA #1 O1 AEI OEAI 1 OAOEAx Ol
report to the Governor and he General Assembly by January 1, 2021. The report shall identify
the workforce needs in Connecticut and recommend ways to:

1. Emphasize datadriven outcomes, consistently measure outcomes across different
programs and agencies, and improve labor market andggrammatic data systems
across state agencies;

2. Reduce the cost of education and training borne by individuals;
3. Improve the use of funds and resources under applicable state and federal programs;

4. Reduce barriers to higher education and quality workforce tining with an emphasis on
two-generational and wholefamily approaches, including through wraparound services,
mentoring, and career navigation and coaching;

5. Assist industry and labor in ongoing efforts to close racial and gender gaps in healthcare,
educdion, building trades, STEM, and other fields;

6. Improve opportunities for work -based, creditbearing and noncredit bearing learning
such as internships, apprenticeships and projedbased learning with workplace
application. Increase access to portable andansferable duakcredit coursework in high
schools;

7. Strengthen the bridge from high school into possecondary training and education;

8. Increase emphasis on career readiness in our public schools and universities by
strengthening and supporting teaching oessential employability skills and habits of
mind for the 21st century workplace, such as teamwork, professionalism, adaptability,
complex problem-solving, situational awareness, cultural competencies, and resilience;

9. Emphasize lifelong learning and prowvile opportunities for up-skilling to workers
throughout their careers;

10. Support businesses in shifting from degredased hiring requirements to a skillsbased
focus because skitbased hiring can address inequities and improve job matching;

11. Remove barriers br employers to engage as partners in the creation of a talent pipeline
they need to be successful, such as tratn-hire and up-skilling initiatives for incumbent
workers;

12. Increase the speed of developing new courses and programs at state universities
and colleges and other related educational institutions or workforce training
providers in order to meet the needs of employers and to improve the labor
market outcomes of graduates;

13. Bring transparency to the credentials conferred by public higher educatiomstitutions
by translating credentials wherever possible to the skills and competencies developed
to attain those credentials;
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14. Improve and standardize processes for enrollment, transfer, and credit for prior
learning between and among training providers ad educational institutions;

15. Retain skilled individuals within Connecticut; and

16. Introduce and mainstream best practices from academic research and from other cities,
states, regions, and countries.

17.3 OA0OA ACAT AEAO OE AWorkfordeGound &s it ©dadicts its réve®d 1 T 06 O
and makes its recommendations, including by providing it with all relevant information
AT A AAOA AAT 0O ACAT AEAOS x1 OE&EI OAA AAOGAT T i Al
streams for these programs and services, and ¢houtcomes of those programs and
services. State agencies shall enact appropriate desharing agreements with one

AT T OEAO AT A xEOE OEA '1T OAOT T 0860 71 OEAI OAA #1 «
2AAT T T AT AAGETT O &£OT T OEA ' 1 Onegraté ppidicontribubosEl OA A # 1
include all regions of the state, and focus on providing workforce opportunities for all of
#1711 AAOEAOOSO xiT OEAOOh AT Ah OEAOAZEI OAh ET AT OPI OA

people of any age, ancestry, gender, raceligion, sexual orientation, or gender identity or
expression, as well as to justicénvolved persons, individuals with disabilities, military service
members and veterans, immigrants and refugees.

The GWC will conduct a strategic analysis of Connectod O x1 OE &l OAA AAOAIT T bi Al
includes an analysis of program funding, performance data, supply and demarducational

and training gaps. Governor Lamont asked the GWC to produce and deliver a strategic plan and
recommendations to his office by Jauary 2021. Therefore, Connecticut anticipates providing

even more details on specific CT workforce strategies to the federal government in March 2021.

The state remains confident that the new GWC committee and partner structure will guide

Connecticut to neet this ambitious timetable.

AEA ' 1T OAOT T 08680 71 OEA&AI OAA #1 01 AEl ' 7#q EAI A EOO
Southern Connecticut State University in New Haven. GWC membership:
T OAOT 1060 71 OEAI OAA #1 01 AE1 - AIl AAOO AT A #1111 EOC

Council Members

Chairpersonz Garrett Moran, Year Up, President (retired)

Vice Chairperson Kelli-Marie Vallieres, Sound Manufacturing, CEO
Chris Swift, The Hartford, CEO

Cindi Bigelow, Bigelow Tea, CEO

Cliff Asness, AQR, Managing Principal

Dave O'NeillIndeed, COO

Erika Smith, ReNetx, CEO

Jay Williams, Hartford Foundation for Public Giving, President
Jim Loree, Stanley Black + Decker, CEO

Juan Hernandez, 32BJ SEIU, District Director and Vice President

Judy Olian, Quinnipiac University, President
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Kevin Graney, Electric Boat, CEO

Leslie TorresRodriguez, Hartford Public Schools, Superintendent

Margaret Keane, Synchrony, CEO

Marna Borgstrom, Yale New Haven Health, CEO

Monette Ferguson, ABCD Inc., Executive Director

Oni Chukwu, Aventri, CEO

Peter Bevacqua, NB Sports, President

Peter Salovey, Yale University, President

Ravi Kumar, Infosys, President

Dr. Ruth Levy, Region 4 Schools, Superintendent (retired)

Sal Luciano, Connecticut AFCIO, President

Representative Toni Walker, CT House District 93

Senator Tony Hwang, CT Senate District 28

Ex-Officio Members

Amy Porter, Department of Aging and Disability, Commissioner

Beth Bye, Office of Early Childhood, Commissioner

Colin Cooper, Dept of Economic & Community Devel, Chief Manufacturing Officer,
David Lehman, Dept of Economic and Community Development, Commissioner
Deidre Gifford, Department of Social Services, Commissioner

Jeffrey Wihbey, Connecticut Technical High School System, Superintendent
Jennifer Widness, Connecticut Conference of Independebblleges, President
Josh Geballe, Department of Administrative Services, Commissioner
Jordan A Scheff, Department of Developmental Services, Commissioner
Kurt Westby, Department of Labor, Commissioner

Maria Pirro-Simmons, Dept of Correction Unified Distric#1, Superintendent of Schools
Mark Ojakian, Connecticut State Colleges & Universities, President

Melissa McCaw, Office of Policy and Management, Secretary

Miguel Cardona, State Department of Education, Commissioner

Peter Denious, Connecticut Economic Resrce Center, President and CEO
Scott Gaul, Office of Policy and Management, Chief Data Officer

Lieutenant Governor Susan Bysiewicz

Timothy Larson, Office of Higher Education
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Tom Katsouleas, University of Connecticut, President
Vannessa Dorantes, Departmerof Children and Families, Commissioner

Partner Committee Members

Alex Johnson, Capitol Workforce Partners, President & CEO

Bill Villano, Workforce Alliance, President & CEO

Cathy Awwad, Northwest Regional Workforce Investment Board, Executirector

John Beauregard, Eastern Connecticut Workforce Investment Board, President and CEO
Joseph Carbone, The WorkPlace, President & CEO

Alice Pritchard, Connecticut State Colleges and Universities system, Chief of Staff

Social Venture Partners

Mark Argosh

Tom Robey

Sylvia Shepard

Patrick Hackett

Susan Adamsen
Courtney Fero
Shannon Marimon
Alysica Angus

Jennifer Gerber

Joe Smialowski

David Allon
Committees

VC = Vice Chair

SVP = Social Venture Partners
Manufacturing

Council Members, Business Leaders:
Jim Loree (Chair)
Kelli-Mari Vallieres (VC)
Kevin Graney

Other Members:

Sal Luciano

Ex-Officio Members:
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Colin Cooper

Lieutenant Governor Susan Bysiewicz
Jeff Whibey

Partner Committee Members:

John Beauregard Tom Robey (SVP)
Sylvia Shepard (SVP)

Healthcare + Bioscience

Council Members, Business Leaders:
Marna Borgstrom (Chair)

Erika Smith (VC)

Other Members:

Senator Tony Hwang

President Peter Salovey

Ex-Officio Members:

Kurt Westby (CAQO)

David Lehman

Partner Committee Members:

Bill Villano

Patrick Hackett (SVP)

David Allon (SVP)

IT + Business Services

Council Members, Business Leaders:
Ravi Kumar (Chair)

Margaret Keane

Other Members:

President Judy Olian (VC)

Ex-Officio Members:

Josh Geballe (CAO)

Tim Larson

Partner Committee Menbers:

Alex Johnson

Susan Adamsen (SVP)
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Joe Smialowski (SVP)
Data, Performance & Planning

Council Members, Business Leaders:

$AOEA /6. AEIT j#EAEOQ

Cliff Asness

Other Members:
Representative Toni Walker
Jay Williams (VC)

Ex-Officio Members:

Scott Gaul

Kurt Westby

Josh Geballe

Partner Committee Members:
Mark Argosh (SVP)

Courtney Fero (SVP)
Education + Training:

Council Members, Business Leaders:
Chris Swift (Chair)

Peter Bevacqua

Other Members:

Leslie TorresRodriguez

Dr. Ruth Levy (VC)

Ex-Officio Members:

Mark Ojakian

Tom Katsouleas

Miguel Cardona

Maria Pirro-Simmons
Jennifer Widness

Partner Committee Members:
Cathy Awwad

Shannon Marimon (SVP)
Alysica Angus (SVP)
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Alice Pritchard (CAO)

Supportive Services

Council Members, Business Leaders:
Oni Chukwu (Chair)

Cindi Bigelow (VC)

Other Members:

Juan Hernandez

Monette Ferguson

Ex-Officio Members:

Beth Bye (CAO)
Deidre Gifford

Amy Porter
Vannessa Dorantes

Jordan Scheff

Partner Committee Members:
Joe Carbone
Jennifer Gerber (SVP)

2.Goals
The Gov®1 1 060 71 OE&AI OAA #1 01 AElT OAOOAO AO OEA DPOET A
development issues and coordinates the efforts of all state agencies and other entities in
promoting workforce development throughout the state. The GWC is working to enge that the
statewide strategic vision not only exists, but is actively used to drive the Connecticut workforce
OUOOAI 80 Cci1T Al 6h OOOAOACEAOh OOAZEZR DPAOOT AOOHh AT 2
depends upon fostering an innovative, entrepreaurial and inclusive economic environment in
which its residents can build strong careers and businesses can find higkdkilled employees.

4EOI OCE OEA ' 1 OAOT 1080 71 OEAI OAA #1 O1 AEI h #1171 A/
strategy for growing its economy through innovative, accessible, and easily nhavigable workforce
programs and a workforce development system that includes collaboration, alignment,
innovation, equity, performance accountability, and access to sufficient information and data.
This includes a commitment to eliminating administrative and statutory barriers to success
xEAOAOGAO Pi OGEAT A AT A OEA Ei DOT QAT AT O 1T &£ 1 O00AT I A
businesses.

ADS Vocational Rehabilitation Services

strategies reflecting a commitment to increase employment opportunities for individuals with

disabilities through the provision of vocational rehabilitation and support employment services.
$AOAEI O AOA AOAEI AAT A ET OEA AEOOET AO PIATO A& O
and Supported Employment programs included in the Unified State Plan.
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Goal A: Increase employment opportunities for eligible individuals of the Vocational
Rehabilitation Program.

Goal B: Provide coordinated services to students with disabilities to prepare for careers and
postsecondary education after exit from high school.

Goal C: Utilize Innovation and Expansion authority to identify services that can beifit groups
of individuals with disabilities to increase access to career information, adaptive technology,
and credential attainment.

Senior Community Service Employment Program (SCSEP)

Two Senior Community Service Employment Program grants, administerdxy the Department
of Aging and Disability Services and The WorkPlace, under Title V of the Older Americans Act,
allow the state to serve lowincome, unemployed individuals, ages 55 and older, statewide.
Funded through the United States Department of Labp6CSEP is the only federal workforce
development program designed to serve older workers exclusively.

Program participants receive subsidized on the job training with local nomprofit agencies. In
doing so, they receive valued skills training and servéhe community. SCSEP also provides
participants resources to address barriers to finding and retaining employment and job
development. Through these actions, SCSEP participants gain valuable experience and skills
needed to gain employment outside of the prgram.

In 2019, CT ranked 14t in states with highest percentage of persons aged 65 or older. In
addition to preparing to replace retiring workers, industries will need to make

adjustments to accommodate older workers. Healthcare and Social Assistance isth e
largest sector in the state overall, and employs the most workers over 54, with over
71,000. This sector has had the largest total increase of over 54 workers, up 20,000 since
2008. Training programs are needed at all levels in CT to upskill workerstor  espond to
technology changes and to retrain those who become unemployed. Older workers often
pursue training in Healthcare, Manufacturing and IT.

CT has two main workforce development programs that provide additional tailored
services to older workers:

1. Senior Community Service Employment Program (SCSEP)

A Senior Community Service Employment Program (SCSEP) funded by the U.S.

Department of Labor under Title V of the Older Americans Act enables the provision of

ET A OEEI T O OOAE Inévidqals@de 5% dnoctlEr] SE$EP partipipants are

pi AAAA ET OAi pi OAOU OOAETEIT C AOOECI i AT OO xEAOA
experience and training needed to gain meaningful employment. Participants will work

20 hours a week at the training s ites for which they will be paid minimum wage.

Program goals include:
i assisting participants in acquiring marketable jobs skills;

1 helping participants secure meaningful unsubsidized employment program
objectives;

1 participating in community service assignme nts to learn new skills in on the job
training;
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assisting participants with résumé development;
assisting in developing job search skills;
increasing opportunities to obtain jobs in the private sector;

referring participants to supportive services as neede d; and

=A =4 =2 =4 =4

changing stereotypes about older workers through public education and
demonstrated
success

1. Platform to Employment

The Platform to Employment (P2E) program was launched by The WorkPlace to assist

OEA 1171 CzZOAOI 67 Ai i i UA Apeicentiige f BldeAwoikedsfréxdn i £ A 1 A
Ol xT OE xEEI A AAAOAOOEI ¢ AipPITUAOOGE 1TAAAO O OAX
AOOET AOOAO A OEOEZAZOAA 1 PDPi OOOT EOU O1I AOAI OAOA
in a work experience program. P2E supports ind ividuals who have exhausted their

unemployment benefits and remain unemployed.

Participants engage in a structured preparatory program including skills assessment,

career readiness workshops, employee assistance services, coaching and other supports.

Upon completion, participants are helped to find open positions at local companies.

ol AAAT AT 66 T AAOO 11 A OOEAI AAOGEO AT A AOA OOAOQOE!/
AobAAOAOGETT EO OEAO A Al i PATU OACEOAEAA xEOE A I/
£O011 zOEI A ET A8

The Connecticut General Assembly continues to fund P2E on a statewide basis with

classes held in Bridgeport, Waterbury, New Haven, Hartford and the Norwich/New

, TTATT AOAAOG8 0¢%w60O OOAAAOO EO Oi1 pAiopantdswhd AA8 . AA
complete the preparatory program take the next step into a paid work experience with

local companies. Of this population, nearly 90 percent have successfully moved to

employer payrolls with average annual earning at placement in excess of $50, 000.

Goal A Provide coordinated job skills training and supportive services to prepare participants
for employment in growing labor markets.

Goal B: Increase employment opportunities for eligible individuals in SCSEP.
3. Performance Goals

Per Executive Order NumberOECT AA AU "1 OAOT 1O ,Ai110 ET [ AOT A,
Workforce Council is tasked with conductinid1 AT AT UOEO 1T £ #1 11 AAOEADOOS O
producing a comprehensive report for improvements to be made such that the state closes its

skills and credentials gaps, employers can more easily find the talent they need to grow, and

that all residents,no matter their circumstances, will have access to highuality job-training

that is aligned to the needs of the economy. The Council is currently in the process of producing

their report, which will be presented to the Governor and the Legislature no latehan January

1st, 2021.
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https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-4.pdf

4EA "1 OAOT T 060 71 OEA&I OAA #1 O1 AEl xEIl x1 OE xEOE
CSDE, ADS, DMHAS, etc.) to ensure different workforce related funds are streamlined and

providing the intended outcomes to the target populaibns. The GWC is also setting new goals

AT A AAOGATI T PETI ¢ 1 AOOEAO O AOOAOO POI COAI O OEOT OC
CT plans to improve on the methods of overall performance tracking of programs and progress

towards goals. The GWC Data Perfmance and Planning Committee is currently working on

this issue and the work is described in section Ill. b. 6. A. ii.

4. Assessment

The Connecticut Department of Labor (CTDOL) Performance and Accountability Unit and WIOA
Administration Unit, in collaboration with colleagues in comparable functions at ADS and CSDE,

anticipate the development and maintenance of a dashboard tool to capture and summarize

OA1 AAOAA AAOA AT T AAOTETC DPOI COAI AEEAAOEOAT AGO A
workforce systemin addressing the vision, goals, and principles described above.

Broad measures to be reviewed regularly will include:

Business engagement and delivering value to business/employer customers.

1. Measurable skills development in terms oéducational attainment and workforce
credentials that matter to Connecticut businesses.
2. 3AAO0OET ¢ ET A0 ET AAI AT A T AAOPAOGEITT O OEIT xEl C |
OAAOI OO OAlI OAAT A O #1711 AAOGEAOOGGO AATTT I EA A
3. Earned wages that help jobsekers and workers attain financial security and
demonstrate career advancement.

4. Workforce system investments that generate a quality return.

C. STATE STRATEGY

Economic development is moseffective when approached with a clear vision, an eye for long
term stability and growth, and a strong plan of execution. While the state needs to continue to
manage its finances responsibly and to streamline government, it must also make the required
investments to move our economy forward and innovate in ways that il benefit all

Connecticut residents.

10 T ATOETTAAR EAU AT I DITAT OO T &£ "1 6AOTTO , AiT1 O
development strategy include aggressive business recruitment, collaborative work across
agencies to better support existing bsinesses and onboard new ones, as well as a strategic and

long-term economic policy focus, including in the important area of opportunity zones.

, AA AU OEA 3O0AO0A T &£ #1111 AAOGEAOOGGO / AEZEAA 1T £ 71 OF
responsible for adninistration of the core WIOA programs encompassed by this Unified State

Plan (Connecticut Department of Labor (CTDOL), Connecticut State Department of Education

(CSDE), the Department of Aging and Disability Services (ADS), and the five Workforce

Development Boards propose and will support a set of broadhconceived strategies intended to

AAEEAOA OEA OEOETT AT A Cci Al 08 4EAOA OOOAOACEAO x
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implementation efforts, with corresponding detailed State and local implementingctions to be
developed.

1. The State will be implementing new strategies this year following the signing of Governor

, AT T1 0680 %woAAOOEOA /1 OAAO Nt ET / AOT AAO ¢mpw8 4EQRZ
be focused on establishing a cohesive industisector and career pathway strategy for CT.

&OOOEAOI T OAh OEEO OAI AAGEITT &O01T 1 OEA % nt AOOAAI
4EA "1 OAOT T 0680 71 OEEI OAA #1 O1 AEI OEAI 1 OAOEAx OE
report to the Governor and the General AssemblyJanuary 1, 2021. The report shall identify

the workforce needs in Connecticut and recommend ways to:

1. Emphasize datadriven outcomes, consistently measure outcomes across different
programs and agencies, and improve labor market and programmatic data sgsts
across state agencies;

2. Reduce the cost of education and training borne by individuals;
3. Improve the use of funds and resources under applicable state and federal programs;

4. Reduce barriers to higher education and quality workforce training with an emphds on
two-generational and wholefamily approaches, including through wraparound services,
mentoring, and career navigation and coaching;

5. Assist industry and labor in ongoing efforts to close racial and gender gaps in healthcare,
education, building trades STEM, and other fields;

6. Improve opportunities for work -based, creditbearing and norcredit bearing learning
such as internships, apprenticeships and projedbased learning with workplace
application. Increase access to portable and transferable duatedit coursework in high
schools;

7. Strengthen the bridge from high school into possecondary training and education;

8. Increase emphasis on career readiness in our public schools and universities by
strengthening and supporting teaching of essential employaliily skills and habits of
mind for the 21st century workplace, such as teamwork, professionalism, adaptability,
complex problem-solving, situational awareness, cultural competencies, and resilience;

9. Emphasize lifelong learning and provide opportunities forup-skilling to workers
throughout their careers;

10. Support businesses in shifting from degredased hiring requirements to a skillsbased
focus because skitbased hiring can address inequities and improve job matching;

11. Remove barriers for employers to engagas partners in the creation of a talent pipeline
they need to be successful, such as tratn-hire and up-skilling initiatives for incumbent
workers;

12. Increase the speed of developing new courses and programs at state universities
and colleges and other r elated educational institutions or workforce training
providers in order to meet the needs of employers and to improve the labor
market outcomes of graduates;
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13. Bring transparency to the credentials conferred by public higher education institutions
by translating credentials wherever possible to the skills and competencies developed
to attain those credentials;

14. Improve and standardize processes for enrollment, transfer, and credit for prior
learning between and among training providers ancéducational institutions;

15. Retain skilled individuals within Connecticut; and

16. Introduce and mainstream best practices from academic research and from other cities,
states, regions, and countries.

2. Core Programs

Representatives of State agencigesponsible for administering core WIOA programs (CTDOL,
ADS and CSDE) joined by representatives of other critical workforce system collaborators and
stakeholders will participate in ongoing integrated State and locdlevel monitoring and

oversight to identify gaps to be addressed and opportunities for effective program and resource
alignment. Lead responsibility to review and assure alignment of programs and resources falls
O OEA '"TOAOTT080 71 OEAI OAA #1 O1T AEI 8 AcEdd#T1 11 AAC
Accountability Unit and Office of Research are charged with system performance review to

ensure value and productivity of investments, analyze labor market information to identify

gaps, needs and opportunities for innovation and improvement, and pride insight and
COEAAT AA O1 OEA "1 OAOT 10680 71 OEAI OAA #1 O1 AET 1
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CT has embraced the Tw@enerational (2Gen)/Whole Family Approach to service delivery,

where possible, that focuses on creating opportunities for and addressing the needf both

children and adults together so that children and families get the education, workforce training,

AT A O1 AEAI OODPDPT OO0 OEAU TAAA O OAAAE OEAEO £&£0I
growth.

2Gen requires the workforce system to innovate collaborating across agencies and sectors in

new ways, sharing data, leveraging existing resources to drive down costs and promoting

AAT 111 EA OOAAAOO AiI O OEA xEI T A EATEI U8 #i11 AAOEL
developed and supported by the public sector, the private sector, including nonprofits,

philanthropy, academia, business, and parents.

In 2015, Connecticut became the first state in theation to enact a 2Gen initiative in statutgl]
The statute established what is now the 2Gen Advisory Boafd] The bipartisan, statewide
2Gen Advisory Board brings together the executive, legislative, ajeiicial branch, along with
the private sector and parents, to advise the state on the 2Gen approach. Three activiented
work groups of the 2Gen Advisory Board, focused on parent engagement, workforce, and
benefits cliffs, and work collaboratively to deelop solutions that promote family economic
success.

The 2Gen Advisory Board work groups are crossections of the Board, whose membership
includes various agencies and branches of government, the public and private sector, and
parents. Each groupisstE A A AU OEA 3 O0AO0AxEAA ¢' AT #1171 OAET AOI
¢' AT 1 AGEOGT OU "1 AOAh AT A A OAAET EAAT AT 1001 OA1 O
O0i *1T A0 POI EAAOhG A AGOAA 11 EIDBOI OETI @ ®ET T A AEAI
T OAOT 1080 1/ £#FZEAA AT A OEA / £Z£#EAA 1T £ 011 EAU AT A -
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Benefits Cliffs and Workforce work groups, with the Federal Reserve Bank of Boston engaged in
a consulting capacity.The 2Gen Workforce WorkGroup developed the below recommendations

. Prioritize expanding local partnerships with human service agencies to better support parents
engaging in workforce developmentThis could include:surveying parents to identify barriers

to fully participating in the labor force; creating local maps of services (including child care,

after school, transportation routes) as well as a resource map of work supports (Husky, child
care, emergency vouchers); andstablishing a coordinated network of service providers beyond
mandated partners (but inclusive of them). The network should have regular information

sharing meetings at the local level so that staff are aware of services and are able to make warm
referrals. Coordination at the local level should have a goal of routinely identifying policy
barriers to coordination and lifting them to the state level for resolution as necessary.

T 'iATA OEA OOAOAGO 3.!'0 %i PITUiAT O AT A 40AETE

management and utilize a portion of SNAP E&T 50/50 reimbursement for supportive

OAOOGEAAO A& O Al AOCAIiChtdting aPholRiogranydsr Eraergéricyl 1 OA AT

Employment Support ServicgsiB 197 1107).

1 Train WIOA front line staff in family-centered coaching and benefits cliff counseling,
which may include bettering connect families with resources for making career
decisions in light of the cliff effect.

1 Identify 2-3 key metrics that would help local workforce boards and the state assess
barriers for workers with families to workforce participation and include them in the
state data system.

Survey employers for nonstandard work hours (outside M-F, daytime) and identify gaps in
child care servicesand transportation in coordination with OEC andDOT,and establish a plan
for meeting employer and parent needs.

0 (
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based platforms and as locations known for a set of coordinated services for families.

In 2017 statute designated the Office of Early Childhood as the lead coordinating
agency for 2Gen in the executive branch. In 2018, a statewide 2Gen Coordinator position
was developed, now based out of the Office of Early Childhood. The Office of Early
Childhood has ledn cross-agency data sharing, smoothing cliffs in its benefits programs,
incentivizing whole family approaches in its home visiting programs, and partnering
with academia to pilot innovative 2Gen research projects that link child care and
workforce.

2Gen workforce development practices are informing workforce policy in
Connecticut. Through OEC and through other philanthropicalfunded initiatives, best
practices have been implemented at the communitievel. The following are examples of
community-level 2Gen efforts related to a whole family approach to workforce:
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SNAP Employment & Training (E&T) and Child Care: OEC is partnering with CSCU to
offer families the opportunity to receive child care funding to support their enrollment

in and completion ofa SNAP E&T certificate. SNAP E&T participants with young children
will receive a subsidy to pay for child care for both class and study time. OEC will pilot
this project starting January 2020 at two colleges to stress test the procedure, measure
the success of completion when child care is identified and child care costs are provided,
and develop a protocol to provide this to a broader SNAP E&T population in spring
2020, where early childhood and manufacturing higher education programs will be
included.

The total sample size for FY20 is an estimated 160 participants. Under federal SNAP
E&T rules, child care is considered a supportive service. All supportive service expenses
offered to SNAP E&T participants are eligible for a 50% reimbursement by the faeéd
government. Therefore, the state will draw down federal resources as it invests in child
care for this population.

Bristol Manufacturing and Child Care: Due to a growing labor shortage within area
manufacturers, the leadership of Bristol Adult Eduation and Rowley Spring and
Stamping, a local manufacturer, created a partnership in 2013 to train adults for a
career in manufacturing, calling it the Adult Education Diploma and Certification
(AEDAC) program. Upon completion of the program, participantgualify for jobs where
they can earn livable wages and access full benefits. In 2019, OEC, the University of
Connecticut, and Bristol Adult Education partnered to recruit, implement and evaluate
the AEDAC, targeting parents with a child under age 6 by dfiieg free on-site child care.
By mitigating the child care barrier, parents with young children have the
opportunity to complete the 12-week program and ultimately earn a higher wage for
their family. UConn is evaluating the project on measures of prograattendance and
completion, job placement, future earnings, as well as key family stability indicators.

Adult Education and Child Care: OEC is investing in a srratlale demonstration project
at four adult education centers that will provide onsite child care to a cohort of students
enrolled in adult education courses, with the goal of increasing enrollment, retention
and graduation among families with young children. The communities of Bristol,
Danbury, New London and Vernon served 42 families with 5&ddren in spring 2019.
An estimated 52 families were served in the fall 2019 semester. OEC, University of
Connecticut, and the State Department of Education developed this project after many
conversations with parents and adult education providers who cosistently cited child
care as a major barrier to enrollment and completion. In addition to the anecdotal
feedback we received, recent literature supports the linkage of child care and other
support services to increase family economic mobility. UConn is rasuring outcomes:
attendance, retention and graduation, along with family stability, community
connections, receipt of supportive services, and other key family indicators.

Meriden Family Resource Centers (FRC): Developed partnerships with Meriden Adult
Education and other workforce development agencies so that the FRCs can become a
single point of entry for many supportive services. Meriden FRCs also incorporated a
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coaching model that takes a strengttibased approach and longerm family success
planning.

T .1TOxAIl EGO0 - AOEOEI A / AUOOGAU O0OAOQGAEI T I d $AOAIT
training in Early Childhood Education provision throughout the year. Parents were
supported by free child care and stipends paid for by CAHS and OEC. Parestgived
a Child Development Associate credential at the end of the year, are then
employed by Maritime when possible, and offered the opportunity to continue to college
towards higher levels of teacher certification.

1 Connecticut Working Cities Challege cities: Danbury, Hartford, East Hartford,
Middletown, and Waterbury, were funded by a threeyear grant administered by the
Federal Reserve Bank of Boston to engage in cressctor, collaborative leadership,
driven by data and family engagement, to spuworkforce development and jolcreation

in low-income neighborhoods. While not originally marketed as a 2Gen cohort,
the cities have discovered in the design phase that their economic improvement
initiatives necessitate a whole family approach.

9 Secure dbs Connecticut: In 2015, twentyfive private funders and the Department of
Housing spearheaded Secure Jobs Connecticut, a thyear pilot designed to increase
the income of families transitioning from homelessness to housing by connecting them
to the education, training, and the supports they needed to secure and maintain
employment. Four strategies helped to bridge the gap between the housing and
workforce systems at the local level: utilization of a Secure Jobs navigator, netwerk
building beyond housingand workforce organizations, case conferencing which
included stakeholders from different organizations who focused on solutions for the
whole family, and flexible dollars used to immediately remove individual barriers to
employment, such as bus passes drchildcare. A majority of clients (60%) were
enrolled in at least one of the two major funding sources for workforce services: WIOA
(Workforce Innovation and Opportunity Act) and JFES (Jobs First Employment
Services). The Secure Jobs pilot resulted in i@ses in the number of parents (59%)
working and an increase in their wages. However, at an average of $11.74/hour those
wages were not high enough for the families to make ends meet. In Connecticut, the
hourly wage needed to afford a typical Zbedroom apartment is $24.72. Connecticut
philanthropy launched Secure Jobs 2.0 in October 2019 and added creating a clearer
pathway to help families obtain higher wages jobs by way of systems change that
centers on improvements of access, speed, responsiveness affé@iveness of service
delivery within and across organizations. Department of Labor staff have been a key
partner not only in providing leadership to the pilot but also onthe-ground assistance
to local communities.

Board of Regents for Higher Education

The Connecticut Board of Regents for Higher Education (BOR) is the governing board for the
Connecticut State College and University (CSCU) System. The CSCU System is comprised of 17
public institutions of higher education, including 12 community collegs, four state universities,
and one online degreegranting institution.
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The mission of CSCU is to contribute to the creation of knowledge and the economic growth of

OEA OOAOA T &£ #7111 AAOEAOCO AU DOl OEAET ¢ AsAAEI OAAAI £

learning environments transform students and help individuals achieve their personal and
career goals.

The statutory responsibility of the 17 institutions that make up the Connecticut State Colleges
and Universities is to provide access to quality andffardable higher education to the people of
the state of Connecticut. The BOR is charged with setting policies to carry out that responsibility
while aligning with the following goals:

9 to ensure that no qualified person be denied the opportunity for higer education on the
basis of age, sex, gender identity or expression, ethnic background or social, physical or
economic condition,

9 to protect academic freedom,

9 to provide opportunities for education and training related to the economic, cultural and
educational development of the state,

9 to assure the fullest possible use of available resources in public and private institutions
of higher education,

9 to maintain standards of quality ensuring a position of national leadership for state
institutions of higher education,

9 to apply the resources of higher education to the problems of society, and

9 to foster flexibility in the policies and institutions of higher education to enable the
system to respond to changes in the economy, society, technology and studiem¢rests

CSCU educates more students than any other institution in Connecticut. The size,
geographic reach, and diversity of programs and talent give CSCU the flexibility and
scalability to be an essential partner in any initiative that drives econoin growth and
the continued professional and personal growth of Connecticut residents. For students
and taxpayers alike, CSCU represents a phenomenal return on investment. For every
dollar students invest in their education, they will garner $6.60 in highefuture
earnings, with an average annual rate of return of 22.2%. For every $1 of public funding
in CSCU, the state will receive $3.80 in added tax revenue and public sector savings.

As of the fall 2018 semester, CSCU serves more than 140,000 nondredi
certificate-seeking, undergraduate, and graduate students in hundreds of academic
fields, with credentials ranging from manufacturing technology, cyber security, and
allied health, nursing, education, and social work. Ninetyfive percent of these studets
are current Connecticut residents who are building their futures in the state. CSCU
educates 40 percent of all the higher education students and 68 percent of all public
higher education students in Connecticut. In the last two decades, CSCU institnso
have conferred over 260,000 degrees and certificates.

Improvements and Achievements for Fiscal Year 2019

T 300AAT OO0 &E Gtérd htrateg$ th Bnprdve dtubldnt@utcomes and fiscal
sustainability is well underway. It will unify the existing 12 mmmunity colleges into a
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single accredited institution z maintaining access to all current campuses and satellites
while implementing a Guided Pathways approach to improve student success.

#3#5 AT 1101 AAA OEA O4AAl 71 OEOO DeévédlapraentA A A

Strategic Plan, developed collaboratively with stakeholders across education,

AT ii 6t edou Al 1 AcCAO AOA POAPAOAA O A#dOAO

are collaborating with the Workforce Development Boards to fill the manufacturing
pipeline.

The BOR voted to make the institutional aid application available for undocumented
students.

CSCU was awarded a number of grants, including from the Luminaufdation for
$291,300 to fund an adult learner policy; Third Sector selected CSCU to receive training
and assistance in leveraging innovative financing to fund wraparound support services
to students; the United States Department of Labor awarded CSCU $liom to build

upon successful Advanced Manufacturing Apprenticeship programs; the United States
Department of Education awarded CSCU a $25.8 million GEAR UP grant that will assist
the state in its efforts to increase the number of lowincome students prepared to enter
and succeed in postsecondary education

Today, community college graduates automatically gain acceptance and seamlessly
transfer their credits in more than 25 concentrations toward a fouryear degree,
potentially saving students thousands ofiollars in the process of attaining a worldclass
degree. Seeing the success of the TAP program between CSCU institutions, several
private universities have now signed up to participate.

CSCuU institutionalized the partnership with the Department of Soci&8ervices and is
now the second community college system in the country to provide workforce
education to Supplemental Nutrition Assistance Program (SNAP) recipients.

All CSCU schools are engaging female students and students from underrepresented
populations in programming to peak their interest and pursuit of Science, Technology,
Engineering and Math (STEM)These efforts bring in partners from the Boys and Girls
Clubs, the Connecticut Science Center, local school districts and other organizations to
promote access and equity.

The state universities, through partnerships with local K12 school systems, tackles
these issues head on, working together to address the equity gap early and better
preparing students, regardless of their backgrounds, for the rigarof a college
education.

CSCU collaborated with the State Department of Transportation to offer the UPass
program, giving students unlimited public transportation for a fee of just $20 per
semester. For the current semester, CSCU has made 60,000 passa#able to students
at all the participating institutions.

#3#580 #EAI1 AT CAO

The single greatest challenge facing CSCU has been insufficient funding to make the
critical investments those students and institutions need to thrive. The lack of funding is
driven by two distinct factors: diminishing state support and declining enrollment.
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Successive years of budget cuts since 2015, as well as rescissions, lapses, and holdbacks,

EAOA OAAOAAA #3#5860 OOAOA APDPOI POEAOEITT O £OI I
reduction. These budget cuts are compounded by a 9% reduction in enrollment overall

since 2013, and the associated loss of tuition and fee revenues.

CSCU provides affordable and accessible learning to students no matter how much they
or their families earn. A large number of students require assistance from state or

federal financial aid to pursue an education. In 2017, 48% of community college
students and 35% of university students received a Pell grant. More than 8,000 students
receive nearly $20M in Roberta BWillis Scholarship awards from the state annually.

Despite these resources, more and more students and their families, particularly at the
university level, are taking on significant debt to finance their educations. Narrowing
attainment gaps andincreasing completion rates will depend on making college
affordable, providing necessary supports, and offering flexible schedules and more
online options for working adult students. Understanding the challenges students face
will help policymakers identify the resources and policies needed to help them
overcome barriers to completion.

CSCU has already taken decisive steps, through Students First, to ensure that the
promise of community college is there for future generations of Connecticut residents.
Out of necessity, institutions have had to find new ways of educating and serving
students with ever-diminishing resources. This has required fundamentally rethinking
the way CSCU delivers instruction and services, manages resources, and governs
institutions.

WIOA Related Policy and Funding Solutions

CSCU has identified a number of innovative solutions to the challenges the
system faces which align with the WIOA system. Implementing any of these will require
additional resources from policymakers.

Partnerships with K-127 expanding pathways from high school is essential for
Connecticut to reach its goal of increasing college completion rates, closing the
achievement gap, and increasing high school student engagement.

Partnerships with Busines® CSCU has beeredicated to addressing the needs of

business and industry for a skilled workforce.The state can help to meet employer

demand by partnering to promote internships or apprenticeships for Connecticut

college students and graduatesEarly exposure to employnent opportunities while in

higher education programs can help students and businesses to see their future in

Connecticut. CSCU colleges and universities can also address the incumbent worker
OOCAETET C TAAAO 1T £ Gicdenploydrl@AS O OI A1 AT A [ EA

Moving Forward
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cannot continue to ask students and their families to absorb the cost of budget deficits.
As enroliment challenges have hit nearly every institution in our system, CB®as
worked to better coordinate enroliment and marketing strategies. The system is
exploring ways to attract more nontraditional students like adult learners with flexible
schedules. And CSCU institutions are making progress on better outreach to school
counselors and other K12 groups across the state.
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The BOR will continue to pursue structural changes for the future and will
accelerate efforts in the coming year. Every day, CSCU institutions collaborate with local
communities and businessestoprodd A T 1T O EOOO OEA 1TA@O CAT AOAO
workforce but the leaders and informed citizens needed for the future of Connecticut.

In the 2019 session of the Connecticut General Assembly, Public ActIB7 was passed

including the establishment ofa lastdollar scholarship program intended to ensure that
Connecticut high school graduates who are attending college for the first time will be able to
attend a Connecticut community college without any oubf-pocket charges for tuition or
mandatory fees The Board of Regents has established policies related to the implementation of
PACT, the Pledge to Advance Connecticut:

1 PACT will provide grants to eligible community college students that, when combined
with other available financial aid, will reduce he cost of tuition and fees to $0.

1 The program will begin in the fall of 2020.

1 Generally, eligible students must graduate from a Connecticut high school and reside in
Connecticut, complete a federal financial aid application, enroll for 12 credits or more
for both the fall and winter/spring semesters, and meet Satisfactory Academic Progress.

9 Eligibility for assistance under PACT continues for three years from initial participation,
for up to 72 credit hours, provided that students maintain eligibility.

9 Provisions are made for students with disabilities and for appeals.

The proposed policy has been crafted to meet the requirements of the law while aligning
administratively with other forms of financial assistance that are already offered by the colleges.

Projections for the cost of the program range from $7 million to $15 million per year. The
statute requires the state to identify a funding source during the 2020 legislative session. In the
event that insufficient resources are made available to CSCU, thegram is designed to allow
for pro-rating of grants or awarding on a firstcome-first-served basis. There is no requirement
in the law or the proposed policy that CSCU dedicate existing state appropriations or tuition
revenue to this program.

[ll. OPERATIONAL PLANNING ELEMENTS
A. STATE STRATEGY IMPLEMENTATION
1. STATE BOARD FUNCTIONS

T OAOTTO ,AITT 080 %@AAOOdehd réqairdndetts forihe 1 OAOO0 A QDE
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growth.

The Council will alsocoordinate among the important stakeholders in the workforce system,
including businesses, state agencies, quasublic and independent entities, boards, councils,
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and commissions, public and private education and training institutions, workforce

developmd O AT AOAOh 111 POT £ZEO ET OOGEOOOEI T O I AAT O Ol
Officer.
Also, please refer to Section Il.b above.
2. IMPLEMENTATION OF STATE STRATEGY
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workforce development system which includes three of the core required partner programs

Adult, Dislocated Worker and Youth. The administration of the funds includes but is not limited

to the following functions; policy and procedure development, monitoring both

programmatically and fiscally, development of grants and contracts, reporting, and

management information system support.

4EOI OCE OEAOA mEOT AOCET 1T Oh #4$/etolasistviththe ! AT ET EOQO O/
strategies and alignment of the core program activities of WIOA Title 1B with other required

and non-required partner programs in the American Job Center network. This is accomplished
through various means including the assignment ofdisons to the workforce development

boards (WDBs) who have regular communication with the staff at the WDB and who also attend
regularly scheduled meetings of the WDBSs in order to keep abreast of their planning, priorities,
policies and strategies for theensuring that a full complement of programs and services are

available to the job seekers and employers in the region. Technical assistance is also provided
through regular meetings of the WIOA Administration Unit with the WDBs on various WIOA

Title 1B topics including the negotiations of service delivery by and through required and nen
required partner programs; ensuring MOUSs and appropriate cost sharing mechanisms are in

place. Ceenroliment is a specific target of these efforts as well, with significamirogress being

made with regard to the ceenrollment of Trade Adjustment Assistance (TAA) participants in

the WIOA Title 1B program for Dislocated Workers. The intent moving forward is to replicate

the successful attributes of this work to increase cenrollment across programs whenever
appropriate. These combined efforts serve to lead and strengthen the commitments of the

required partner and non-required partner programs in meeting the goals and objectives as

i 001 ETAA ET OEA 0O0OvdArs WOODrardaktyities i Connedtiguwd A AT
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collaborations.

American Job Centers (AJC) Customer Flow:

T 7A1 EZET AOQOOOI 1 AOO AO Al i bavlbdgre&ids@thhe mdilh OEA AT -
reception desk by a team of CTDOL and/or WDB partner staff, as front desk coverage
will be a shared responsibility between the two partners.

CTDOL will provide Unemployment Insurance staff experts at affiliate and comprehensive
I £#FEAAOG O1 AT OxAO 2AAIPITUI AT O AT A s5TAIBITUIATO
customers.

1 Generally, the Career Centers in each comprehensive American Job Center are staffed
jointly by CTDOL and WDB staff (with the exception of Hamden/New Haven), widach
partner committed to assigning a minimum of one staff member on a full time basis.
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1 When a job seeker enters an American Job Center seeking
services, the AJC staff will first determine whether or not the
customer is registered in the CTHires systepwhich is used to
track the services provided to each job seeker. If the customer is
not registered, he or she will be guided to a computer and asked
to complete the CTHires customer registration. If the customer
needs assistance in completing the regisaition process, staff
assistance will be provided.

1 American Job Center customers are provided with some form of
orientation to the employment services that are available to them
through all the various partners. Job Center staff discuss the
AOOOIT jobisrdcplans and provides customers with the
opportunity to sign up for employment readiness core
workshops, such as Successful Job Search Strategies,
Interviewing Strategies and Techniques, and Fundamentals of
Resume Writing. Additional workshops areavailable depending
iT OEA OAcEIiT8 )& OEA AOGOOT I AO 1T AAL
assistance, career counseling, or a resume critique, every effort
will be made to provide that service. If the customer is interested
ET OAl £ZO0AOOEAA AeiCOHirésEo@@EduCtiob OT EA A/
searches, post a resume, or access online courses, and visit AJC
Career Centers for access to computers, fax machines, copiers,
resume paper, and free postage for mailing applications and
resumes. Customers will also be informedkout the various
services available under WIOA.

T #0001 1 A0OO xET OAI #ZZEAAT OEAU AO OAO/
be assessed for significant barriers to employment and other
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referred to either a Disability Program Navigator or Disability
Employment Initiative representative (depending on region).

Jobseekers with disabilites may also be referred to ADS for
service. All customers have the option of accessing the universal
services available to everyone in the center.

9 Staff is assigned to each of the career centers in the
comprehensive American Job Centers to support drassist
jobseekers in whatever way needed. Jobseekers needing to
improve computer skills will be referred to a computer skills
x] OEOEI B 1T O AOTPZET AT i DOOAO OEEII (
developing or enhancing their computer skills.
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9 Customers interesed in WIOA services will be connected to the
appropriate WIOA representative or WIOA information session.

1 All American Job Center (AJC) customers will be asked if they are
receiving public assistance benefits (i.e. TANF, SNAP, HUSKY,
Care 4 Kids) andeferred to the appropriate WIOA service entity
to assist with any special needs beyond those offered by the AJC.
Such referrals will be documented and outcomes noted.

Connecticut Department of Labor (CTDOL) services and WDB Title | services have been
cozl T AAOAA xEAOAOAOTxEAT AOGAO Pi OOEAI A xEOE 4EOI A
IV/Vocational Rehabilitation Services. It is understood that space availability and cost
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two Vocational Rehabilitation programs of ADS have been successful in achieving a
model of part -timeco-1 | AAOETI T ET AAAE i £ OEA 73" OACEI 1 08 )
feasible, all staff in each of the comprehensive American Job Centers will be trained to

become familiar with services provided by Adult Education and ADS and be able to make

an intelligent, informed decision about when to refer a customer to one of these agencies.

In turn, all staff at Adult Education and ADS has been trained to become familia r with the

services available at the American Job Centers across Connecticut, capable of making

referrals to those Job Centers for any customer.

The American Job Centers are hubs from which jobseekers can be referred to
OAAODT Oz &£ AOOAA b O$e@ddsSsiichas Manuféeiiidg Bedalk Lare or
Construction. Job Developers from organizations like ADS have joined the Regional
Business Service teams in each region.

American Job Center staff will be familiar with these targeted sector grants and progre in
each region and capable of making informed referrals to them. In some situations, targeted
OAAOT O POT COAI OOCAAEE | AU AA AT z1 T AAOGAA AO AT 117
information is made available to jobseekers.

The regional WDBs dhiver Adult and Dislocated Worker program activities through the
American Job Center system via comprehensive and affiliate centers. Career services are
provided to a wide range of jobseekers, with specialty programs directed to returning veterans
and individuals with disabilities. Services include career coaching, guidance on job search
techniques, skill and interest assessments, advice and support through peer groups, individual
employment planning, and job development and placement. Occupational trainiig provided
through access to Individual Training Accounts (ITAs). Business Services

Teams engage employers and provide recruitment and hiring assistance, as well as access to an
array of training resources for incumbent workers and new hires.

Priority o _f Service

Section 134(c)(3)(E) of WIOA establishes a prlorlty requirement with respect to funds allocated

Oi A 1T1TAAT AOAA £ O AAOGI O AipiiTuUui ATO AT A OOAETEI
staff responsible for these funds must give priorityto recipients of publlc assistance, other
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individualized career services and training services. Under WIA, priority was
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required to be given to public assistance REDEAT OO0 AT A 11T xzZET AT 1T A ET AEOI
local areas determined that allocated funds were limited. Under WIOA, priority must be

provided regardless of the level of funds. WIOA also expanded the priority to include individuals

who are basic skilk deficient as defined in WIOA section 3(5).

6 AOAOAT O AT A Al ECEAI A ObPi OOAO Ai 1 OET OA O1T OAAAREC
programs, which include WIOA programs. However, when programs are statutorily required to

provide priority for a particular group of individuals, such as the WIOA priority described

above, priority must be provided in the following order:

o First, to veterans and eligible spouses who are also included in the groups given
statutory priority for WIOA adult formula funds. This means that veterans and
AT ECEAT A OPi OOAO xEI AOA Al 01 OAAEDPEAT 0O
individuals, or individuals who are basic skills deficient would receive first
priority for services provided with WIOA adult formula funds.

A
T 3AATT AR O 111zAT OAOAA PAOOIT O j OE/
veterans or eligible spouses) who are included in the groups
given priority for WIOA adult formula funds.

9 Third, to veterans and eligible spouses who are not included in
7 ) [ !pbobty groups.

9 Fourth, to any other populations that may be identified by the
Governor or Local Board for priority.

9 , A0OOGh O1 111 zAT OGAOAA DPAOOI T O 1 OOOEL
under WIOA.

Local areas established written policies and procedures to enge priority for the populations
described above for participants served in the WIOA Adult program.

#4%$/ 7! ATET EOOAOAA 3AO0OOEAAO

7)1!" 4EOIA p ATA 7ACI AOZOAUOGAO OAOOEAAO AOA AOAE
comprehensiveAmerican Job Center€TDOL will provide the following services:

7ACT AOZ0AUOGAO ¢ ASAIT/ORA Qv @REMTTCAACT AOZOAUOGAO ' AOh #4 %
(ES) receives federal funding to provide universal access to an integrated array of

ATl Bl T Ul AT 0z0OAT AOCAA 1 vclddin®jobls@nicik asdistarfce, oblrlaral, AddOh  E
placement assistance for jobseekers, reemployment services to unemployment insurance

claimants, and recruitment services to businesses with posted job openings.

During the last program year a total of 35,38 WagnerPeyser customers benefited from

employment services, including: assistance with career choices and job searches; workshops on

résumé writing, interviewing, and career exploration; information about specific companies and

labor market trends; and,l T AzT 1T z1 T A AAOAAO AT O1 OAT ET C8 T AAAE
OAAAEOAA Oi 60ii OAOOGEAAOG AO #43%$/,z0Di 101 OAA AOAI

Pageb5



AT AOAZAAOOEZEAA AOAAAT OEAI O A£OT i OEA 001 FAAOOEI T £
resume preparationservices. CTDOL meets the reemployment needs of many Ul claimants

through the Unemployment Insurance Reemployment Services and Eligibility Assessment (Ul

RESEA) program, whiclserves claimants who are either profiled as most likely to exhaust
benefits or AAAEOET ¢ 5T AT DI TUI AT O #1711 DAT OAOCEITT Al O %DBZ(
claimants report for services in the Bridgeport, Hamden, Hartford, Montville and Waterbury

i AOEAAT *T A #A1 OAOO8 $/,80 2%3%! DHOI COAI AAOECI
AJCs and the extensive involvement of Ul staff. Specifically, each RESEA customer meetsrone

one with a Ul expert to discuss the rights and responsibilities of the unemployment insurance

program. Ongoing staff training includes an emphasis on enhancingetiskills needed to assist

claimants with their reemployment efforts; RESEA program representatives have been trained

o1 AEEAAOEOAT U AAAAOGO 1 AAT O 1 AOEAO ET &£ OfI AGETT
prospects, develop a reemploymentplantt AAO OEA Al AETI AT 080 T AAAOG AT A
appropriate referrals to reemployment services or training. CTDOL completed more than 9,000

ET EOEAT 2%3 %' O AOOET ¢ OEA pcziii1OE DAOET A AT AET
Each RESEA must include the following minimum compon&nto serve the needs of the

claimant.

1 Ul eligibility assessment and referral to adjudication, as appropriate, if an issue or
potential issue(s) is identified:;

1 Requirement for the claimant to report to an AJC;

9 Orientation to AJC services;

f TheDOT OEOETT 1T &£ 1 AATO 1 AOEAO AT A AAOAAO ET A& Oi
specific needs;

T 2ACEOOOAOEIT xEOE OEA OOAOGA8O EIT A AATEN

T % OT 1T 11T AT O ET 7ACT AOZOAUOGAO mAOT AAA %i BI T UT AT ¢

1 Development or revision of an individual reemployment plan thatmcludes work search
AAOEOEOEAORh AAAAOOGET ¢ OAOOEAAO DPOI GEAAA OEOT
approved training to which the claimant acknowledges agreement; and

1 The individual reemployment plan must contain a referral to at least one maradory

reemployment service and/or training.

In June of 2019, CTDOL received a Fidelity Bonding Demonstration Grant to help persons with
criminal records, including exoffenders recovering from opioid and other drug addictions

obtain employment. These bond provided to employers will help to reduce the risk of hiring
individuals whose criminal backgrounds pose barriers to securing employment and in turn
decrease recidivism. CTDOL plans to educate employers and the public on the availability of the
bonds, whch provide up to $25,000 coverage per employee over a six month period and
encourage employers to use them as a hiring tool for persons with criminal records.

Trade Adjustment Assistance (TAA) helps individuals return to suitable employment as quickly
aspossible following employment loss. Participants are part of worker groups certified by the
United States Department of Labor (USDOL) whose jobs were believed to be affected by
increased imports or a shift in production to a foreign country.Benefits toeligible workers
include job training, job search assistance, relocation and readjustment allowances; health
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coverage tax credit; and wage subsidies for individuals 50 years of age and older who return to
lower-paying work. TAA activity during the programyear included:

Worker group certifications: Petitions filed on behalf of workers from 18 companies were
approved, with the workers determined by USDOL to be adversely affected by foreign trade and
certified as eligible to apply for TAA; petitions filed orbehalf of workers from four companies
were denied.

1 Individual applications: 631 individuals were identified by USDOL as potentially eligible
to apply for TAA benefits and 223 eligibility determinations were issued in response to
submitted applications.

1 Training: 132 individuals entered TAAapproved training programs and 518 were active
in training, with training payments totaling nearly $2.7M.

1 Trade Readjustment Allowances (TRA): $8,038,018M was provided for 14,541 weekly
TRA claimsjncluding 3,245 weeks of basic TRA, 9,724 weeks of additional TRA, and
1,572 weeks of completion TRANdividuals who satisfy applicable program
requirements may receive one or more types of TRA income support: up to 26 weeks of
basic TRA; up to 65 weeksfadditional TRA, and up to 13 weeks of completion TRA.

1 Reemployment/Alternative Trade Adjustment Assistance (R/ATAA): $86,908 in
payments was issued to eligible workers.

In addition to the regular activities of the program, recent additions to adminigtative staff have
helped position the Connecticut TAA program to better serve its participants, employers and
field staff. A unit supervisor is responsible for providing technical support to administrative and
field staff, while the new TAA Employer Liaiso assists Trade employers throughout the entire
two lifecycle of a certification and is the singlgpoint of contact for guidance and technical
support. The duties of the newly created TAA Petition Coordinator are being fulfilled by our
current Rapid Resporse Coordinator. This individual is responsible for identifying and filing
petitions for certification consideration and to increase the number of petitions filed, leading to
increased worker participation levels.

As of October 2019, Connecticut is seekirig add five TAA Navigators (one for each

comprehensive American Job Center). The Navigators will work directly with participants and

through their assigned case managers to assist them in receiving the maximum benefits and

services available to them throgh Trade and other workforce development programs. The

ultimate goal is to provide them with all the tools, guidance and support necessary to find

suitable employment after their Trade impacted job. Connecticut will pursue both the Petition
Coordinatorand. AOECAOT O Pbi OEOET T Oh xEEAE AOA 11 AAI AA
have been met with great success.

The Connecticut Department of Labor recently developed internal processes and procedures to

making appropriate referrals and keeping in stepwithU$/ , 6 © AI PEAOEO I-1 DPOIT I

based training opportunities (on-the-job training and Apprenticeship) for TAA participants.
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This includes promoting the program to employers through Business Service Representatives
and educating participants regarding thee opportunities.

Veterans Services: CTDOL advocates for and assists Connecticut veterans and covered persons

with their employment and training needs through job search assistance, referral to supportive

services, individualized career services that mayiclude case management, and the provision of
information about other state and federal programs. CTDOL ensures priority of service for

veterans and eligible spouses and encourages their use of American Job Center (AJC) resources.
[TAZTT 7T T A KBOGE AAARARALDTEOEA OA ET AEOEAOGAT O ET OEA
by appointment. CTDOL staff assisted 1344 eligible veterans under WagnrBeyser with 713

participants receiving services through the Jobs for Veterans State Grant (JVSG) program dyrin

the most recently completed program year 2018.

JvSeEOT AAA $EOAAT AA 6 AOAOAT 06 / OOOAAAE 00T COAT %
services and facilitate placements to meet the employment needs of veterans and eligible

spouses who have significant baiers to employment or have otherwise been designated by the

5838 $APAOOI AT O T &£ ,AAT O 6AOAOAT 06 %i DI T Ui AT O Al
DVOP services. These barriers and designations include the following:

A special disabled or disabledeteran, as those terms are defined in 38 U.S.C. 84211(1) and (3);
special disabled and disabled veterans are those who:

are entitled to compensation (or who, but for the receipt of military retired pay, would be
entitled to compensation) under laws admiristered by the Secretary of Veterans Affairs; or,

T xAOA AEOAEAOCAA 10 OAI AAGAA mEOI i AAOEOA AOOU
1 Veterans who had active military service, in whole or in part, during the Vietham Era,
which is Aug. 5, 1964, througiMay 7, 1975; for veterans who served in the Republic of
Vietnam, the timeframe is Feb. 28, 1961, through May 7, 1975.
T A ETT AT AGO PAOOT T h AO AAEET AA ET 3AAQEITO pme
Homeless Assistance Act (42 U.S.C. 11302(a) and (b)), a®aded;
T A OAAAT O1 UZOADPAOAOAA OAOOGEAA T Ai AAOh AO AAEE]
unemployed for 27 or more weeks in the previous 12 months;

1 an offender, as defined by WIOA Section 3 (38), who is currently incarcerated or who
has been released fsm incarceration;

9 aveteran lacking a high school diploma or equivalent certificate;
T A 11T xZETATIT A ET AEOEAOAT A0 AAEET AA AU 7)1/ !
T 6 AOAOAT O ACAO puyzcgtn
1 Transitioning Service Members in need of intensive services (specifically, TSMs who
have
AAAT AOOAOOAA AO 110 1 AAOGETI ¢ #AOAAO 2AAAET AOO 3¢

whether they meet Career Readiness Standards; or are active duty service members being

ET OT1 O1 OAOEI U OADPAOAOAA OEOI OCE A 3Aorinukd OAAOAC
service members receiving treatment at Military Treatment Facilities or Warrior Transition

Units (MTFsz WTUs) and the spouses and family caregivers of such wounded, ill, or injured

service members.
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Individualized career services include corprehensive and specialized assessments of skill

levels and service needs, development of an individual employment plan to identify the

employment goals, suitable objectives and appropriate combination of services for the

participants to achieve the employnent goals, group counseling; individual counseling and
AAOAAO PIATTET Ch AT A OET O0OzZOAOI DOAOGI AAGET T AI
learning skills, communication skills, interviewing skills, punctuality, personal maintenance

skills, and professonal conduct to prepare individuals for unsubsidized employment or

training. Veterans and eligible spouses who do not qualify to receive intensive services from a
DVOP may receive these services from other AJC staff.

04

DVOPs will continue to employ effectig outreach strategies to identify veterans and encourage
their enrollment in the workforce system. Outreach locations include, but are not limited to the
Connecticut Department of Veterans Affairs State Veterans Home; U.S. Department of Veterans
Affairs Qinics and Vet Centers; Connecticut State Colleges and Universities; local homeless
shelters, libraries and town halls; community and veterans organizations including Veterans of
Foreign Wars (VFW) and The American Legion; and military reserve and natiorgliard units.
DVOPs also participate in reentry and exoffender meetings and serve on a number of advisory
AT AOAO ET Al OAET ¢ OEIT OA T &£ 1 AT AAOO T &£ #1171 AAOGEAODC
, TAAT 6AOAOAT 08 %i P11 Ui Alscun@ed By OVSG AonQubt OUE€aénO j , 6 %:
to area employers to assist veterans in gaining employment and facilitate the employment,
OOAET ET ch AT A bPlIl AAAT AT O OAOOGEAAO &£O0O0T EOEAA O 0OF
to:

1 plan and participate in job and career fairs;

9 conduct job searches and workshops and establish job search groups, in conjunction
with employers;

9 coordinate with unions, apprenticeship programs and businesses or business
organizations to promote and secure employment anttaining programs for veterans;

9 inform Federal contractors of the process to recruit qualified veterans;
1 promote credentialing and licensing opportunities for veterans; and

9 coordinate and participate with other business outreach efforts.

Coordination of Services In providing services under JVSG, the DVOP will assess the need for

intensive services, determine whether case management is necessary, and make appropriate

referrals to other services available through CTDOL or other workforce partners. Veteraasd

Al ECEAT A OPi OOAO xEOE OECI EEZEAAT O AAOOEAOO O1 Ai
TTO0 EI AZOAAAU8 4ET OA AAAI AA 110 ETAZOAAAU xEI 1T (
DVOP and other AJC staff such as CTDOL Career Developi@patialists and WIOA partners.
Referrals to other agencies and organizations providing supportive services, including the
Department of Veterans Affairs, will assist veterans with addressing barriers and resolving

issues that hinder their ability to securegainful employment. AJC services such as job search

AT A AAOAAO PIATTEICh Oi 00iizxOEOEI C AOOEOOAI
xEl1 Al 01 EAI D OEA OAOAGAT AAOBARIOAET EDOAADA O
the DVOPwill work with the LVER to makeemployment connections while continuing to

provide case management and other intensive services as appropriat€ TDOL has

implemented a case conference system whereby any CTDOL or partner staff member may refer

A

A
OEA ¢
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a job-ready veteran to an LVER for job development or job referral services, including veterans
who do not qualify for JIVSG but are served exclusively by the Wagteeyser, WIOA Adult, or
WIOA Dislocated Worker programs.

JVSG Staff Development: The DVOPs and LVEdEcipate in required online and classroom

Al 6006AO6 AEAAEI EOCAOAA AU OEA . AOCETT AL 6AOAOAT 06 4cC
opportunities to earn credentials such as Certified Professional Résumé Writer (CPRVOTDOL

supports the patrticipation of JVSG staff in the annual National Association of State Workforce

Agencies (NASWA) Veterans Conference which provides training and networking

opportunities.

Employer Outreach and Business SupparCTDOL organizes an annual career fair for veterans,
Heroes 4 Hirewhich serves hundreds of veterans and includes the patrticipation of more than
pmmm Ai PI T UAOO8 41 AAOOAO AOOAOO AipIi T UAOOS
extensive, postevent employer follow-up. Proven methods of communityutreach are utilized
Ol 1 AgEi EUA OAOAOAT AOOAT AAT AA AT A DOl i1 OA
also collaborate with the sponsors of other career fairs including those organized by local
chambers of commerce, and the annual Mohegan SuetsRock

—_
> 0
m

(@}
T

LVERs will perform structured outreach to better engage employers, identify new contacts, and

maintain established relationships. Service delivery strategies include the provision of routine

follow -up after veterans are referred, more frequent ermployer visits, and a goal of offering

assistance to every employer in the stateCTDOL will rely on LVER staff to help increase the

employer penetration rate and enhance relationships with business organizations. Additional

collaboration with specific empoyers to more regularly assist with their hiring needs is also

pi ATT AAh OEI EI AO OI Al AQGEOOEI ¢ DPAOOI AOOEED xEOE
AT A ' OAAOo AOGAT OO &A1 O OAOGAOAT O OAAEEIT ¢ AibBilT Uil Al
T £ AAAAOAT AT 1T OOAAOT OO0 AT A POTi1TOA AipPITUAOOS AE
#4%$/, OOCAEE |1 Ai AAOO |1 AEA OAZEAOOAI O O1T OEA 51 EOAC
Entrepreneurship Bootcamp for Veterans (EBV) program, which supports business

initiatives for ve terans through experiential and small business management training.

Staff also provides information to EBV participants each year about JVSG services.

Additionally, CTDOL maintains relationships with partners of the U.S. Small Business

Administration (SBA ), such as SCORE, and the Small Business Development Center

(SBDC), which also includes the involvement of the Connecticut Department of Economic

and Community Development and the University of Connecticut. JVSG staff attends the

3"1 80 6A0OAOATt@ach Cemds (VBADPmMektidgs and cover outreach tables to

promote AJC services to veterans and to further support entrepreneurial development

services.

Homeless VeteransServices to homeless veterans will be coordinated with the grantees of the
USSADAOOI AT O T &£ . AAT 080 (T 1T Al AGO 6 AOAOAT 06 2AET O
$APAOCOCI AT O T &£/ 6AOAOAT O ' FAAEOQOS 30DDPI OOEOA 3A0O0E
#4%$/ .80 1T x1 (11T AT AGO 6AOCACAT GASHI POI BbApPOho & OOA
participate in regularly scheduled outreach at HVRP grantee locations to provide individualized

career services and ensure the enrollment of HVRP patrticipants in WagrBeyser. HVEP staff

help identify homeless veterans and make referrals to HYRP, $5&hd JVSG and provide

supportive services of their own to help connect homeless veterans with housing and

employment. JVSG staff also participates in annual Stand Down events that provide supplies

and services to homeless veterans.
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VA Vocational Rhabilitation Participants: CTDOL has a long history of collaborating with state

and federal agencies to provide services to veterans who may benefit from vocational

rehabilitation. CTDOL continues to maintain those relationships and explore new approachies

improve effectiveness.A Memorandum of Understanding between CTDOL, the Hartford

Regional Office of the U.S. Department of Veterans Affairs/Vocational Rehabilitation and

%l D1 T UIATO $EOEOEITh AT A OEA 5838 $APa#D®I AT O 1T £
Service, defines the partnership in place to assist veterans served under the auspices of Title 38,

Chapter 31 of the United States Code.

Connecticut State Department of Education (CSDE)

The Connecticut State Department of Education (CSDE) admimigt core programs and services
listed in the Adult Education and Family Literacy Act (WIOA Title 11). Each local and regional
board of education must establish and maintain a program of adult classes or provide for the
participation in a program of adult dasses for its adult residents (Connecticut General Statutes
3AAQEIT pnZowds

#3$%Z! AT ET EOOAOAA ' AOEOEOEAO

1

= =4 =4 =4 =

=

01 00PDPiI OO OEAOAA CcI OAOT AT AR OOOOAOOOAR #3%$%
Workforce Council meetings.
to strengthen interagency partnerships, GDE will:

have members of the CSDE Adult Education Unit serve as members of the five regional
Workforce Development Boards.

share system infrastructure costs.
POl OEAA OAOOEAAO OEOI OCE OEA /1AzZ301I B OUOOAI ¢

review and evaluate proposals with a team including representatives of the WDBs and
/I'TAz30i B OUOOAI PHPAOOT AOOS

AOOAOGO 11T AAT x1 OEAZAI OAA AOAAOGS 1T AAAO AT A 73" O«
OAEAO OOOAAT ADOADOAKT RZB EDDPOH AAO 11 OAEAOOAIT
POl OEAA APPOI POEAOA OOCAETEITC A O /TAzZ30I P DA

To strengthen coordination and collaboration with key educational sectors and employers,
CSDE will:

T

T

align Integrated Basic Educationand OAET ET C | ) Z" %34 q OOAET EIT ¢ A
AT DI TUAOTI AAT O 1 AOEAO T AAAO8 j)zZ" %34 EO #1111,
education and training program strategy.)

DAOOT AO xEOE AT i1 061 EOGU Aill11ACAOG O AOGOEOO AA
and training.
x| OE xEOE OEA /1Az301 D OUOOAI O AAAOAOO OEA

and link adult education strategically to other employment and training services.
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T xT OE xEOE OEA 30A0A80 111 CEOOAET Al pAdWbdA OUOO,
consistently defined and applied data from adult education programs.
to continue to invest in integrated technology to meet the unified technology
requirements of WIOA and other Federal initiatives, CSDE will:

f  work to interface the Connecticut Adi O 2 APT OOET ¢ 3UOOAI j#!23Qq x
common intake and reporting system.
to support engagement in continuous research and analysis to realize the
bl OAT OEAl 1T &£ OOAOAGO xi OEAZAI OAA POI COAI O AT A |
¢ AT T OET OA OI 1regmhk énd énsule thatd fs etignéd with labor market
needs.
to assist the entire WIOA partnership deliver a unified message, CSDE will:

o DAOOEAEDPAOA ET AT T OAET AOAA OUOOAI ZzxEAA AE
Connecticut workforce system.

Departm ent of Aging and Disability Services (ADS) Administered Activities

4EA AAPAOOI A1 060 61 AAOCET T Al 2AEAAEI EOQAQEIT j62Q
will assist individuals with disabilities to prepare for, secure, retain, advance in or regain

employment.

Housed within the Department of Aging and Disability Services (ADS) are two Vocational
Rehabilitation (VR) programs. The general VR program, situated within the Bureau of
Rehabilitation Services (BRS), serves individuals with all types of disabil#s except those with
the primary disability of legal blindness. The Bureau of Education and Services for the Blind

i "%3"qQ OAOOAO AT 1 O60Ii AOO OEAO AOA T ACAITT U Al ET Ah
consumers with visual impairments. Consumers whare legally blind and deaf or hard of
hearing are served by either BRS or BESB. The Department of Aging and Disability Services
(ADS) projects their core programs, including the two VR programs and the Senior Community
Services Employment Program, will cééctively assist approximately 9,700 individuals in FFY
2020. Approximately 9,600 consumers are individuals with disabilities and 100 individuals are
older workers.

BESB VR Counselors are part of regional business services teams meeting regularly to
discuss current employer needs within their regions, and to identify upcoming
employment opportunities and skill requirements to be considered as a qualified
candidate for these positions. Through the execution of Memorandums of Understanding
and accompanying In frastructure Agreements, the VR Counselors are co -located on a
part -time basis at the American Job Centers, encouraging clients to register for applicable
services available through partner programs. Rehabilitation Technologists offer

technical assistance on approaches to increase accessibility of the American Job Centers
and partner services.

4EA OOAOABO !''*#60 1 AET OAET AT )1 AOAOOOOAOOOA #1
ACOAAT AT OO AllT1x A O 3#3%0 OO0OAALEMmbSBK. OOA AOAEAI A
Connecticut Department of Social Services Administered Activities

The CT Department of Social Services (CTDSS) administers SNAP E&T, a work program

designed to help SNAP recipients gain skills that will help increase salfifficiency. SNAP E&T
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offers short-term vocational programs that are job focused and employer driven. Offerings
range from 1-day security guard programs to 2year associates degrees. The program operates
on a third party reimbursement model. Partners investing nonfederal fundsin allowable
employment and training activities can leverage those funds and receive a fifty percent
reimbursement. In addition to leveraging funds, these partnerships allow CTDSS to leverage
the expertise and experience of each partner.

The SNAP E&T cuoponents included in the CTDSS state plan of operations include;
Education/Vocational Training, Supervised Job Search, Work Experience and Job Retention.
These activities are delivered through eighteen partnerships that include five nonprofit
organizations, a private nonprofit college, and all twelve community colleges within the
Connecticut State Colleges and Universities (CSCU) system. The current partners delivering
services are; Capital Community College (CCC) located in Hartford, Gateway CommunitjeGel
(GCC) located in New Haven, Housatonic Community College (HCC) located in Bridgeport,
Asnuntuck Community College (ACC) located in Enfield, Northwestern CT Community College
(NWCC) located in Winsted,Three Rivers Community College (TRCC) locatedNorwich,
Naugatuck Valley Community College (NVCC)) located in Waterbury, Middlesex Community
College (MXCC) located in Middletown, Quinnebaug Valley Community College (QVCC) located
in Danielson, Norwalk Community College (NCC) located in Norwalk, Mansber Community
College (MCC) located in Manchester, Tunxis Community College (TCC) located in Farmington,
Goodwin College located in East Hartford, Community Culinary School of Northwestern CT
located in New Milford, Connecticut Center for Arts and technogy (ConnCAT) located in New
Haven, Opportunities Industrialization Center located in New London, Capital Workforce
Partners located in Hartford and Homeless Hospitality Center located in New London. In
addition to the partnerships with service providers,CTDSS also partners with the Connecticut
State Colleges and Universities (CSCU) system office to help coordinate statewide initiatives.
CTDSS partners with CTDOL through an MOU, which allows data sharing needed to fulfill the
annual reporting requirements,included in the Agricultural Act of 2014, also known as the 2014
U.S. Farm Bill. In addition to the data share agreement, CTDSS utilizes CTDOL labor Market
information (LMI) to approve programs based on the availability of jobs in selected
employment fields.

As mandated in the Agricultural Improvement Act of 2018, SNAP E&T participants receive case
management. Our current contractors provide case management services that are unique to
their SNAP participants and beyond what they provide to their other notENAP clients. This
includes employability assessments, progress monitoring, monthly case notes and coordination
with other service providers. Case management services can also include referrals to other
services such as Adult Basic Education or other supg services to enable the participant to
remain engaged in his or her activity. While skills building are the focus of the program, CTDSS
balances the need for immediate employment with the goal of moving participants to self
sufficiency. There are circunstances when the component will be Supervised Job Search or
Work Experience.

Successful participants who begin employment after participating in an E&T component may
participate in Job Retention servicesJob Retention provides support services to partipants

for a minimum of 30 days and a maximum of 90 days. Examples of supports offered are
reimbursements for expenses that are reasonable and necessary; including equipment or tools,
clothing or uniforms, and transportation needed to maintain employment.

As of October 14, 2019, there were 212,861 households, comprised of 364,474 individual
recipients, receiving nutrition assistance from the Supplemental Nutrition Assistance Program.
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These lowincome households include approximately 54,400 individuals whare not exempt
from SNAP general work requirements. The Connecticut SNAP population is a diverse group
with varying degrees of work readiness.

In addition to direct food benefits, SNAP in Connecticut also includes free educational

opportunities. SNAP E&T is a skills based, employment focused, work program. The SNAP E&T

DOl COAi 60 DPOEiI AOU Ci Al EO O AOOEOO 3-eltéd OAAEDE /
activities that will lead to paid employment. SNAP E&T is voluntaryyith a focus on vocational

training. SNAP recipients, who are not receiving TFA, are encouraged to participate by self

enrolling with the provider of their choice. Successful participants gain skills needed to find

employment or improve employment in the wirrent job market. The resulting outcome is

increased selfsufficiency and decreased dependence on public assistance.
Community Services Block Grant (CSBG)

CTDSS administers the CSBG federal block grant (approx. $8M annually) with assistance from

the CT ommunity action agency network. The purpose of CSBG is the reduction of poverty,

OAOEOAI EUAOQGETT T A& 1T xZzET AT T A ATi1 01 EOEAOh AT A Al
ET AEOEAOCAT O O1 AAATI A EOI 1T U OAl £ZzOOAELEEAEAT O8
#3"' AAT DPOT OEAA ATl oyhehOvdld suppdets, GAlDedEf&MYO z Al DI
development, community empowerment, independent living. CSBG has identified the following

national performance indicators for states to follow: 2,943 persons employed; 1,741 maintain

job for at least 90 days/achieveA O1 EOET Cd6 xACAN ¢xhopp OAAAEOA Al
skills/’competencies; and 599 completion of ABE/GED.

Child Support

CTDSS administers the statewide child support program. The goals of the child support

programs are to assist families in reachingndependence through increased financial and

medical support, establish paternity for children born out of wedlock, and connect
1T1T1TZAOOOT AEAT DPAOAT OO xEOE OEA &AOQOEAOEITTA )T EOEA

B. ALIGNMENT WITH ACTIVITIES OUTSIDE THE PLAN

Preceding sections have elscribed numerous programs and activities provided by education,
human services, training and economic development partners that may be considered outside of
the plan. CT believes that in order to be prudent and effective, these programs must be managed
with a unified workforce strategy and vision led by Governor Lamont.

Activities conducted for and services provided to jobseekers, workers and employers through

the core WIOA programs covered by this Unified State Plan represent a significant portion of the
OOAOAGBO 1 AOCAO x1 OEAI OAA A A Odd dtakReholderdintieU OOAT 8 / OE
broadly conceived workforce system include the Connecticut Department of Social Services

(DSS), Department of Economic and Community Development (DECD), Board of Regents for

Higher Education/Connecticut State Colleges and Universis (BOR/CSCU); Connecticut State
$APAOCOI AT O T £ %AOAAOQETT j#33%$%q +Zpg AT I DOAEAT OEC
High School System (CTHSS), Office of Early Childhood (OEC), an extensive network of private

colleges and universities represented byhe Connecticut Conference of Independent Colleges

i ##)#qh DOI DPOEAOAOU OAEI T 1 Oh OACETTAI TITAAl #EAI
AOGOT AEAGET T Oh 1T OCATEUAA 1 AAT Oh AT 11 O1T EOQOUZAAOGAA 1
providers. Collectively this spectrum of stakeholders represents more workforce
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informal workforce system identified above have an impressive history and track record of

collaboration in developing effective strategies and minimizing duplication.

State agencies, educational institutions and workforce partners will participate in the efforts of

the Goved1 T O6 O 71 OE&I OAA #1 O1T AEl O1T Al ECT AAOEOEOEAOQ
and Disability Services ADS), for example, collaborates and cooperates in a coordinated

manner through a set of specific agreements with a wide array of organizationg)téies and

DOT COAI O AiTTc x1T OEZI OAAZOAT AOGAA PAOOT A0OO AT A 0OC
Unified State Plan, to pursue and achieve their respective objectives. Details are available in the

state plan for vocational rehabilitation and suppored employment services incorporated in this

Unified State Plan.

In CT. two entities receive federal funds for SCSEP. The State Unit on Aging. as the State
Grantee and The WorkPlace, as the National Grantee, are active statewide partners. With
the State Unit on Aging now part of ADS, the actions and goals of SCSEP are now included
in this combined state plan to provide a roadmap for serving older workers along with
individuals with disabilities under the other Bureaus of ADS. Memorandums of

Understanding a nd Infrastructure Agreements were developed to cultivate partnerships.
Through these partnerships, the regular use of shared office and meeting space at the
American Job Centers rounds out the services for older workers and workers across the

life span. With a dedicated presence at the AJC, SCSEP staff work collaboratively to
integrate services delivered through the AJC. Co-location limits the likelihood that older
workers will miss opportunities to avail themselves of the quality services delivered

throug h the American Job Centers. Colocation improves the connection between SCSEP

staff. The WorkPlace and AJC staff through the visible presence as well as collaborative
conversations centered on the best menu of services for each individual.

Anotherexal D1 A 1T £ AT OI OOOEAASs Al 11 AAT OAOEITh EO xEC
(OEC). The OEC will be an engaged partner with entities that prepare and provide

training for individuals working with young children and their families across any

setting. The OEC will partner with workforce entities to ensure individuals entering and

OAzAT OAOET ¢ OEA x1 OEA&l OAA EAOA AAAAOGO O1 EECEZNC
School Readiness Program, Child Day Care Centers, Smart Start, Preschool Development

Grant progra m, and Care4Kids child care subsidy program.

4EA AEEI A AAOA OOAOGEAU DPOI COAI EO Al EIT OACOAI b/
Funded by the federal Child Care Development Block Grant ACgre4Kids provides a child care

subsidy to parents whoare either enrolled in TFA, enrolled in an approved education and

training program, or who are employed. The childcare subsidy is intended to make child care

more affordable, therefore, allowing parents to enter the workforce and stay employed. The

child care subsidy can be used for all types of early childhood settings, including licensed

centers and family child care homes, and unlicensed family, friend or neighbor. The CCDBG

reauthorization of 2014 is requiring states to implement significant policy shifs that address

continuity of care and quality of care for the child. The focus on continuity provides more child

care stability for working parents. The OEC will be available to provide information to the

Workforce Development Boards and various workforcgpartners on the importance of
EECEZNOAI EOU AEEI AAAOA AT A AAOI U AEEI AETT A OAOGIC
American Job Centers, the OEC offers information and training through the Child Care Resource

and Referral Service and Child Cafzl1 Infoline.
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C. COORDINATION, ALIGNMENT AND PROVISION OF SERVICES TO INDIVIDUALS

Key State agency and local WDB partners were engaged in the statewide process of planning for
WIOA implementation at State and local levels, emphasizing coordination ofrgiees and

resources to provide high quality customer services and requisite support services. The
Commissioners of CTDOL, ADS and CSDE are responsible for the review, endorsement and
maodification of the Unified State Plan to ensure coordination objectivegre met.

Commitments to service and resource coordination among these State agencies are captured in
Memoranda of Understandings (MOUSs) executed by the local workforce boards and the

respective State agency Commissioners. Representatives of these Stgenaies participate in

OEA PIATTEIC AEAEI OO0 1T £# AAAE T £ #1171 AAOEADOOGO £FE

Unified State Plan.

Furthermore, the CSDEwill solicit eligible agencies to provide services to eligible individuals
who are 17 years old or older, are not enrolled or required to be enrolled in secondary school
under Connecticut law, are basic skills deficient, do not have a secondary school dipboor its
recognized equivalent, or are English language learners through a Request for Proposals (RFP)
process. Adult education programs will serve as the major Unified Plan Partner entry point for
individuals who lack basic skills. Once a participant haanrolled, adult education provider staff
will refer participants to an American Job Center or Youth Provider to conduct a workforce
assessment and develop an educational/career plan. Once participants meet adult education
exit criteria, they will be referred to the American Job Center for evaluation. A unified referral
management system will help local programs track participants as they move from

ACAT AuzOl ZzACAT AU8 4EEO OUOOAIT xEI1T Al11Tx DPOIT COAI
they get stuck @ seem to be dropping out. Information will be shared with adult education
partners about adult education eligibility requirements, as well as dates, times, and locations of
sites where adult education is offered.

The ADSand Vocational Rehabilitation ¥R) programs offer a wide range of services to eligible

individuals, including guidance and counseling, mobility training, rehabilitation technology,
AAADPOEOA ANOGEDI AT Oh OAEAAEI EOAOCETT OAAAEET Ch ET A
services, as wk as a variety of skills assessments. ADS/BESB provides services on a statewide

itinerant basis through its office location in Windsor. ADS/BRS provides services in 14 offices

across Connecticut where consumers may apply for assistance. In one of thesmtmns, BRS is

ATl zi T AAOGAA xEOE AO 1 AAGO 11T A AT OA PAOOT AO DPOI COf
DEUOEAAI bDHOI GEIi EOU O DAOOT AOOG8 1O 111 CzOAOI 1 A7
prevent movement toward increasing the numberoA T Z1 1T AAOET 1 Oh EO EO AAIl EA
referral processes and creating a service delivery structure that encourages partner

collaborations will lead to improved coordination in services.

BRS and BESB have assigned staff to the primary American Genter (AJC) locations in each of
the five WDB regions to engage clients in services and to act as a dedicated liaison to the AJC.
Staff serves on relevant committees and work groups at the AJCs. Through this approach, BRS
and BESB staff become aware dfitiatives, employment opportunities within each region, as

well as workshops and training opportunities for consumers to register for and participate in.

SCSEP participants may redgister with the local American Job Centers. The first visit to an
American Job Center can be overwhelming when an older worker is returning to the
labor market. Older workers may be individuals seeking employment after being
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employed in a particular field for a length of time: individuals who have been out of the
workforce for a length of time: or individuals who have recently exhausted

unemployment compensation. As a required WIOA partner, SCSEP staff presence at the
AJC will increase visibility of the program as well as promote familiarity and willingness

to actively engage in services through AJC. The shared cubicle and meeting space

promote interaction between SCSEP and AJC Staff. These interactions increase
collaboration and sharing of resources to support older workers. Older workers who

come to the AJC can also be referred to SCSEP as they seek assistance. Older workers can
meet their SCSEP program coordinator at the AJC as well as attend monthly job club
meetings at the AJC. However, since this co -location occurs on a part -time basis and
SCSEP patrticipants often accessservices on differing days and times, a second action to
improve participant enrollment is the establishment of a single point of entry at the AJC
Al O 3#3% 080 T 1 AARAO xT OEAOO8 4EEO OOCAAAE PDAOOTT xiC
the enrollment process at the AJC to support ongoing and regular use of the AJC.

An additional aspect of this coordination includes cross referral processes already in place
between the SCSEP Granteed/ith services that overlap in some areas of the state and due to
the limited resources of each grantee, ADS and The WorkPlace work together and determine
who and how to best serve the participant.This program coordination streamlines program
point of entry and services and maximizes limited resources.

Strategy. SCSEP willlevelop and implement marketing strategies aimed at increasing
awareness of SCSEP services within labor market and job training initiatives.

During the last SCSEP Work plan, strides were taken to improve the partnership between

3#3%0 AT A OERAINSE APOTIOOWO 5TEO 11 ' CETC 1T AO xEC
DOl OEAA ET &£ Oi AGETT AAT OO 11 AAO x1T OEAOO AT A AATC
A x7T OEET ¢ OAI AOET 1 OEEP xEOE OEA 1T AAlT 11Az00iI b8
OOAZCOAT OAA OOAEE EO Al z1I T AAOGAA ET OEA 1T EEEAA8 3
AT OT 11 AARAG8 )1 1T OEAO OACEIT O xEAOA AT zi 1T AAQEI T EC

DAOOEAEDPAT OO A1 O x1 OEOET DO Al fopskEdnthuedcdd®d® A1 T bi AT O ¢
valuable resources for SCSEP participants across the state and the state will endeavor to
continue cultivating these partnerships.

D. COORDINATION, ALIGNMENT AND PROVISION OF SERVICES TO EMPLOYERS

State Level

system partners (CTDOL, OWC, Aging and Disability Services, Adult Education, Economic and
#1 11 OT EOQU $AOGAIT T Bi AT Oh 771 OEAI OAA $AOCAT T PI AT O "1 4
and university system) who continue to work collaboratively in developing a statewide vision

that enhances and aligns the services offered to Connecticut businesses. The Committee
supports the coordinated approach of its five Regional Interagency Business Engagement Teams
to improve communication among all partners and develop innovative solutions to ever

changing business challenges. All workforce partners contribute content for tHateragency
Employer Resource Guidead Employer Reference Campliblications which offer road maps to

the many programs, services and incentives available to business. These publications are
maintained by CTDOL and are available in print and electronic format and provide an important
marketing tool for the business services professional. The Caonittee also hosts an annual
Interagency training for front line staff serving employers which provides a platform for the
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consistent communication of the statewide vision and an opportunity to educate all staff on the
resources available to support the eftient delivery of programs and services to Connecticut
businesses.

The Office of Workforce Competitiveness (OWC) engages with employers and workforce

system stakeholders to promote strong employer and associatieled industry partnerships,

sector strategies and career pathways initiatives and support effective service strategies for the

x| OE&AI OAA OUOOAI 80 AOOET AOO AOOOI i AOOG8 /1 7# 1 AETC
and initiatives to coordinate state efforts and to inform and connect new emdnts to share ideas

and best practices. State Board meetings have included presentations from industry sector

leaders and offered an opportunity for members to share this information with their

constituencies. OWC has maintained a strong relationship withe CT Department of Economic

and Community Development (DECD) and through their leadership and funding resources, CT

has successful manufacturing and IT sector partnerships. The Manufacturing Innovation Fund

and the TechTalent Initiative (described in previous sections) have provided millions of dollars

to CT businesses to support and foster their growth. DECD recently hired a Manufacturing

Professional to lead that sector and he is also an€x£Z£EAET [ AT AAO 1T &£ OEA ' 1 OA
Council.

OWC sposors business breakfast seminars to provide information to business owners, human
resources professionals, union leaders, etc. on current workforce issues. Presentations are given

by staff from state agencies, colleges, businesses and qofits. Recent bpics have included:

Creating an Inclusive Workplace with Assistive Technology, Cyber security ThyaMisat Every

Employer Needs to Know, Effective Participation in Unemployment Compensation Proceedings,

Drug Testing in the Workplace, Family Medical Ldav ! AO | &-, 1 Q8 (1T x OT 1 O EA
Marijuana in the WorkplaceThe® AOEAO | A& 71 OE,ArdWéage &nd HADBhs@A OE T 1

and Compliance for Employershese seminars occur on a monthly basis and can be accessed

through the businessct.comWeb ste, which provides streamlined access to business resources,

industry sector partnerships, training assistance and incentives. Recently created publications

#1171 AAOEAOOGO )1 AOOOOU 3AAOT O 0AOOT AOOEEDOh %i Pl
Cardoffers a roadmap to the many programs, services and incentives that may be available to

business. The publications are also available electronically through thrisinessct.comWeb site.

OWC has been patrticipating in workforce developmentchnical assistance opportunities such
as the National Governors Association (NGA) Center for Best Practices multistate collaborative
project that supports state efforts to analyze and understand the eademand economy in their
respective states and to tak action to identify policies to support economic opportunity for on
demand workers. Through the project, states will share best practices and develop innovative
ideas to improve economic outcomes and growth.

Local Level

Each comprehensive American Jobe@ter has organized Business Services functions to serve

business customers in a single, unified, coordinated Regional Business Services Team structure.

The Team consists of experienced business services professionals from a variety of partner

organizationO ET A1 OAET ¢ OEA OOAOQAS8O 71 OEAEI OAA $AOGAIT T PI
Economic and Community Development, Aging and Disability Services (ADS), Education,

regional community colleges and technical high schools, and regional/local economic

development officials.

The Regional Business Services Teams coordinate services across programs and agencies to
provide each business customer with effective strategies and aligned services that meet their
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needs. Monthly working meetings among the Regional Busisg Services Teams support
information sharing and crosstraining on partner programs and lead to the coordination of
service strategies and effective service strategies for the varied business customers. Program
descriptions, services and incentives availale to business customers are published in the
Employer Resource Guide and Employer Resource Card. Business services are marketed
extensively, consistent with a focused business outreach strategy in each region. Social media
tools such as Facebook, Instagm, and Twitter are utilized as a low cost option to market
workforce and education training programs, job fairs, events and available jobs.

Guiding principles of the Business Services Teams are:
T )060 11 Q) AAO O IOOAAT 6O OEA " OOET AOOA
1 We arecommitted to providing service to Business customers that is seamless.

1 Business customers in th&€CTHiresdatabank must post all job openings for which
recruitment support is provided.

1 All posted job openings will be communicated and made accessible to thél network of
prospective jobseekers.

1 All job openings and recruitment efforts will be communicated to all Business Services
Team members within 24 hours of becoming known.

Furthermore, from the perspective of theADS VRprograms, the primary goal ofcoordinated
AAOEOEOEAO xEOE AiBPIiTUAOOG EO O AOOAAI EOE 11
OA1 ACET 1 OEED &I O ATl OE OEA AipiTUAO AT A 62 ATl
built on genuine interest in the work of each employertheir needs and their priorities. This

could mean that an actual job opening for a particular client may not come along for some time,

but the Vocational Rehabilitation Counselor is nonetheless a resource employers can turn to for
information, referrals to other service providers, and to learn about job site accommodations

and provisions of the Americans with Disabilities Act (ADA). Other valuable services such as
informational interviews, job shadowing opportunities and work assessment site hosting caneb
offered. Company tours can be arranged for consumers to teach about a wide variety of careers,

DAOOEAOI AOI U Ei bT OOAT O O1 OOAT OEOEI T ZACA Ul OOE A

o0
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1$3 EO Al OEOOE A O éaitvA strédtely tiatofferstedmpioyessia bebiniledd and
coordinated team approach to placing job orders and identifying qualified candidates for
employers.

In addition, CSDEpromotes workforce preparation skills including literacy instruction,

employability skills, career exploration and development, and links to employment,

employment services and other options to respond to the evolving workforce needs of

#1171 AAOEAOOGO AOOET AOGO AiTii 61 EOU AT A O DOIiil OA
partnersEEPO xEOE 11 AAl AOOET AOOGAO A1 O 11 ZO0EOA x1 OEEA
perform specific job tasks and increase productivity. Adult Education services are also included

in the Employer Resource Guide and the Employer Resource Card that anblished by DOL

and distributed to employers.

E. PARTNER ENGAGEMENT WITH EDUCATIONAL INSTITUTIONS
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defining and driving workforce system policy and strategy at bottState and local levels. At the

30A0A 1 AOGAT h #7111 AAOEAOOGGO #1111 EOCOETTAO 1T £ %AOAA
public schools system), and the President of the Board of Regents for Higher

Education/Connecticut State Colleges and Universitiggexecutive leader of a system of public

TZUAAO OT EOAOOEOEAO AT A ¢zZUAAO AT i1 OT EOU AiT11AC/
workforce development planning, strategy design, oversight and coordination. In addition, the

Director of the Connecticut Techital High School System (CTHSS) ensures that the

contributions of CTHSS are included, critical information is shared, and opportunities for

coordination of programs and services are pursued, addressing the shared goal of ensuring that

youths and adults sOA AT 0O0q AOA OAAAU £ O PpOI AOAOEOA x1 OE E
sectors.

COil O1 AAOAAEET ¢ APPOI AAE O AAOAAOETT AT A x1 OEZAE C
Comecticut. P20 WIN provides a secure data vehicle producing critical information needed to

understand patterns over time and inform policy and strategy decisions to improve education,

training and employment outcomes for Connecticut students. This new systeallows

Connecticut to evaluate how well our public education and training programs prepare students

for additional education and careers in Connecticut. Executive leadership and senior research
staff from the Connecticut State Department of Education (Og),

Board of Regents for Higher Education (BOR), the University of Connecticut (UCONN), the

Connecticut Conference of Independent Colleges (CCIC) and Connecticut Department of Labor

systematic, secure and repeatable process to gather and analyze critical data to understand the

impact of investments in education and workfoce training programs, supporting coordination,

alignment and integration consistent with WIOA principles, leading to better outcomes.

#1171 AAOEAOOSO O¢gm 7). 111TCEOOAET A1l AAOA AT Al UOEC
O1 AAOOOAT AET ¢ 1 £ riads edudation anditrAiding Ar@vidé andprograms

ET Al OAET C +Zpch # 4 ( gperform#nihdlpin@stuBedts coRdlete iprg@akh©

of study and perform in the workforce.

CSDE: Partner Alignment with Educational Institutions

CSDE will promot partnerships among local adult education providers and institutions of
higher education, especially community colleges, to promote the successful transition of
participants to postsecondary education and training. CSDE will rely on information from the
workforce development system to track the progress of participants who have exited from their
programs and have entered postsecondary education and training.

ADS: Partner Alignment with Educational Institutions

Both Vocational Rehabilitation Programs aADS are actively involved in a variety of transition
OAETT1zZ Oilzx1 OE ET EOEAOEOAOh xEOE AgOAT OEOGA AT 11
and service delivery levels of the organization. Through a cooperative agreement with the State
Department of Education, the roles and responsibilities of the VR programs and the public

educational system are clearly defined, including financial responsibilities and coordination of

services and staff training. Representatives from both VR programs serve oniateragency

transition task force and appointed representatives from the Connecticut State Department of

Education serve on the State Rehabilitation Council to BESB and to BRS. VR program
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guidance counselors on issues affecting students who have disabilities.

Regarding higher education, the Board of Regents has a cooperative agreement addressing

services available in the university setting for students with disabilities This agreement is with

both VR programs and describes responsibilities to ensure that students with disabilities

AAEEAOA ANOGAT AAAAOGO O1 Al AOOGOITiT ET OOOOAOQEIT T h E
VR Program staff members participate and preséd  ET £ Of AOETT AO " %3" z1 OCA
training programs for public school teachers and guidance counselors on issues affecting

OOOAAT OO xET AOA AT ETA TO OEOOAI T U Ei DPAEOAAS " %3
comprehensive training series everyear for school district staff about low vision aids and

adaptive technology, braille instruction, expanded core curriculum activities and resources

available to facilitate the education and transition of students served by BESB.

F. PARTNER ENGAGEMENT WIDTHER EDUCATION AND TRAINING PROVIDERS
AEA ' T OAOT 1060 71 OEAI OAA #1 01 AET %AOAAOQOEITT AT A 4
and training providers to infuse new certificate programs to the eligible training provider list.
The GWC has significant repsentation from business leaders from many industry sectors and
will be identifying training gaps and educational solutions to those gaps.
4EA #33%$% xEIl x1T OE xEOE 1T OEAO Al OA POl COAI O AT A
education and literacy activiies are in alignment and to develop career pathways which provide
access to employment and training services for individuals in adult education and literacy
activities. The CSDE will collaborate with the DOL to assist local providers in partnering with
onZ 301 b #A1 OAOO OiF AAOGAI I P AAOAAO PAOExAUO AT A b
services. Professional development will be provided to local programs, including orientation to
AAOI O AAOAAOQEIT DOI COAI O AT A OAOGded Botal ailtO / T AZ 3
AAOAAQCEIT bDOI OEAAOO xEIl OAEAO AAOGI O 1 AAOT AOO Oi
Training Providers Lists for information about training opportunities in their region.
ADS liaison counselors work closely with thémerican db Centerdo make referrals for
OAOOGEAAO xEOEET AAAE ACAT AUBGO DBOI COAI 08 7EAT ADE
OOAETET C 1T £ZFEAOCAA 11 $/,60 Al ECEAI A OOAETET ¢ DBOIC
process of pursuing these trainingsand VR Counselors are available to provide assistance. If
there is a barrier to the ADS consumer accessing the trainings as a similar benefit to what ADS
offers, the ADS counselor can approve payment to fund the DOL training. When ADS consumers

access tlese DOL services, their names are automatically entered into ted Hiresdatabase
allowing for optimal performance reporting.

G. LEVERAGING RESOURCES TO INCREASE EDUCATIONAL ACCESS

CSDE: Leveraging Resources to Increase Educational Access

The funding of adilt education programs in Connecticut braids state, local, federal, and private
funding. There are 41 adult education programs in the state that provide mandated programs
and continuing education classesThe state provides up to 65% of the funding for leal adult
education according to a needdased formula. Last year the state provided over $20,000,000 in
funding and school districts contributed over $16,000,000. The state also received
approximately $5,000,000 in federal WIOA Title 1l funds which are dtributed through a
competitive RFP processin addition many local adult education programs receive
philanthropic and corporate contributions.
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H. IMPROVING ACCESS TO POSTSECONDARY CREDENTIALS

Connecticut recognizes the value and importance of postsecomy credentials and certificates

to workers and businesses, and that they vary significantly by industry sector and specific

I AAOPAOGET 18 ! OAOEAOU 1T &£ OAAOI OZOPAAEALEEA ET EOEAC
five local workforce areas, most irconjunction with the appropriate local WDB.

In addition, the GWC committees will also be focused on examining characteristics of gaps in
supply and demand, identifying high quality credentials and certifications, and ensuring swift
access tdraining for CT residents. The GWC will solicit input from industry associations,

unions, companies large and small to identify credentials of value, stackability, and ensure that
proper marketing and messaging reaches students and jedeekers to improve WOA program
performance. The goal is to identify and verify the credentials employers value and that actually
contribute to hiring, productivity and opportunity for career advancement.

Customers credential needs range between a GED, a RA, and a collegesg. Two programs on
the spectrum are described as follows:

CSDmoffers three programs leading to a high school equivalency diploma: Adult High School

Credit Diploma (AHSCD), General Educational Developme@ED), and the National External

Diploma Program (NEDP). Local adult education programs also provide basic skaisd

workforce education through its highly successful contextualized integrated education and
OOAETET ¢ POICOAih )Z"%348 !'11 DPAOOEAEDPAT OO EI Al
Education and English as a Second Language, will learn about cangathways and will be

taught the skills needed to succeed in postsecondary education and training. Participants who

earn the high school equivalency diploma will be referred to community colleges and other

institutions of higher education to transition to postsecondary education and training.

With regards to Registered Apprenticeships, th€ TDOL/OAT will continue to implement
strategies to support expansion, diversification and integration of RAP and further our
commitment to new programs. CTDOL/OAT staffrovide outreach, marketing and technical
assistance statewide.

Elements of our strategy include:
91 Creatively applying RA as an important workforce and career solution

1 Encouraging utilization of WIOA funding where applicable, to support training programs
and supportive services

1 Building strategic and scalable partnerships in new sectors

9 Building communication links and convening meetings to introduce employers to
apprenticeship

9 Cultivating relationships with Boards of Education, Superintendents, Carediechnical
Advisors and high school Guidance Counselors,

T &1 OOAOET ¢ A AAOOAO O1 AARAOOOAT AET C xEOE #4880 #]
programs to workplace-based related instruction

1 Establishing the Connecticut Apprenticeship and Education Committee to:

9 coordinate and identify potential pre-apprenticeship and apprenticeship training
program integration;
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9 leverage funding;

1 identify CTE programs within high schools and programs within higher education
institutions for careers in various industries for credentialing as best practice models;

9 consult with members of insurance, manufacturing, health care, finance, biotechnology,
STEM, education, construction, hospitality and any other appropriaténdustry to
coordinate and identify potential pre-apprenticeship and apprenticeship training
programs;

9 consult with SDE for the development of a best practices guide to help local and regional
boards of education to incorporate relationships with the industries in their middle and
high schools in accordancevith Student Success Plans (SSP) and capstones;

1 working with workforce development system partners and the American Job Centers
j!*#0q O1T ET AT OPi OAOA APPOAT OEAAOEED EIT O1 OE,
model so that Workforce Board and AJC pgonnel can emphasize to their employees
and job seekers the importance of an industryecognized credential awarded through
an apprenticeship;

9 increasing the numbers of lowincome individuals and underrepresented populations in
apprenticeship programs; aml

T on-CTET C I TAAOT EUAQGETT 1T &£ #1171 AAOEAOO8O ADPDPOAI
collection capabilities and reporting of programmatic data.
Furthermore, Registered Apprenticeships are also being considered throughout the
corrections system for Service Guide Dog Training, Barbering and Hairdressing
apprenticeships. The goal of apprenticeships within the correctional facilities is intended
to offer an opportunity to build work skillsets, job experience, potential licensure and
earn an industry recognized credential that may lead to an apprenticed career or other
career opportunity upon return to society. Other considerations for Registered
Apprenticeship include Peer Recovery Navigator and Certified Recovery Specialist
training programs to combat the opio id crisis, Childcare development apprenticeships as
well as Para-professional to educator pathways utilizing apprenticeships. Through these
AEgEl 000h #4 xEI1T AA PITEOAA O AT EAT AA OEA OOAOAG
registered apprenticeships whic h will support middle to high skilled jobs.

|. COORDINATING WITH ECONOMIC DEVELOPMENT STRATEGIES
Connecticut Department of Economic and Community Development

The Connecticut Department of Economic and Community Development (DEG®)he state of
ConnrAAOEAOOGO 1 AAAET ¢ ACAT AU OAODPI T OEAT A &£ O OOO0AI
in the rapidly changing, knowledgebased economy. DECD is focused on support for existing

businesses and jobs with a wide range of programs and services to help comjes prosper;

promote Connecticut industries and businesses both domestically and across the globe; and

OOOAT COEAT #1171 AAOCEAOOBO Al i i OTEGEAO AU DOl OEAAL
community and economic development projects. The agency oversea broad range of

initiatives and programs in the following areas: business development, opportunity zones,

brownfield redevelopment, arts, historic preservation, community revitalization and tourism.
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DECD is executing a vision to dramatically improveth A OOAOAS8 O AATT 1T 1 EA AAOA
performance in conjunction with the Connecticut Economic Resource Center, Inc. (CERC)

through a public -private partnership. In addition, underway, the state is developing a

long-term comprehensive, data -driven strategic plan as well as a cluster strategy for

recruitment and retention of companies.

A4EA T AAAO AT A DPOET OEOEAOC T &£ #1711 AAOEAOOGO ET ZAA]
are:

T ZAEOAAI OOAAEI EOU 1T £ OEA O prddiotdble onvivatiietthaA A0 OT |
will yield private investment confidence

T AGEI A 11 OEA OOAOA3O OOOAT COEO j OAI AT Oh 11 AA

focus on innovation, key business sectors to stimulate business development, including

offshore recruitment

=

9 focus on &lent development

1 streamline governmental processes/regulation

1 comprehensive multimodal transportation and infrastructure plan
91 collaborate with key partners to improve business climate

The state and its economic development partners are focused on key aomic drivers such as
Insurance/Financial Services, Manufacturing, Bioscience, Software, Data Services and
Technology, and Tourism. The need for skilled talent in critical growth occupations in these key
industry sectors has been identified as a strategigriority requiring a continued close
cooperation and coordination of workforce and economic development efforts. The agency
works closely with industries to address challenges and opportunities facing all businesses.

DECD is a strategic partner with the Bpartment of Labor with the recent launch of the

"1 OAOT 1060 771 OEAI OAA #1 O1 AElT O AT OOOA AT ECT i AT C
talent pipeline. In addition, in the area of manufacturing and tech talent, DECD has resources in

place to promote nnovation and growth.

T OAOTTO ,AiT10806 AAI ET EOOOAOGEIT HI AT O O OAEAE OI
incentives to private companies looking to add jobs or make significant capital investments in

Connecticut4 EA A&l O1 AAOGET T | Ataking ¢hapd with &fdodison WDKK OACU EO
programs, including two new concepts. Led by the Department of Economic and Community

$AOCAT T PIAT O js$wusq #1111 EOCOETTAO $SAOGEA |, AEi AT h OE
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until they create a certain number of jobs or make a certain level of investment.

The new strategy will not require the state to borrow money up front to incentivize job growth

as the Department of Economiand Community looks to reduce its bond obligations. The

objective is to develop a competitive strategy that works for taxpayers and grows the economy.
The major programs the state will now focus on include:

1 a modified Small Business Express program thavill no longer offer state loans or
grants, but instead morph into a loan guarantee program run by private bankg
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emphasis would shift toward womanowned companies, underserved communities and
distressed municipalities

1 a Grow CT Rebate will reward ampanies in specific industries (finance and insurance,
advanced manufacturing, health care, bioscience, technology, and digital media) that
create at least 25 jobs paying abovaverage wages.

9 agreater focus on two existing incentive programs: th&rban and Industrial Site
Reinvestment Tax Credit which will be available to projects that add significant new
economic activity and jobs at an old industrial site or urban center; and the Sales and
Use Tax Relief Program that exempts businesses from pagy the sales and use tax when
they acquire tangible personal property, equipment and services from Connecticut

The state and its economic development partners are focusea é&ey economic drivers such as
Insurance/Financial Services, Manufacturing, Bioscience, Software, Data Services and

Technology, and Tourism.The need for skilled talent in critical growth occupations in these key

industry sectors has been identified as atrategic priority requiring a continued close

cooperation and coordination of workforce and economic development efforts. DECD is a
OOOAOACEA PAOOT AO xEOE OEA $APAOOI AT O T &£ , AAT O A
Workforce Council strives to ersure alignment between industry needs and developing the

talent pipeline. In addition, in the area of manufacturing and tech talent, DECD has resources in

place to promote innovation and growth which include the following:

Chief Manufacturing Officer

This newly created position is an important ambassador for the industry on matters of
workforce development, business climate, regulations, etc. and will collaborate with private,
public, academia, local, state and federal government partners to develop andplament a

AT T DPOAEAT OEOA OOOAOACU O1 OOOAT COEAT #1171 AAQOEAODC

Manufacturing Innovation Fund (MIF)

Connecticut manufacturing is booming, fueled by a robust supply chain of 4,500 businesses.

Nearly one of every ten Connecticut employeasow works in the manufacturing sectorz and

the demand for skilled manufacturers continues to accelerate. To advance manufacturing even

faster, the state government established a $75 million Manufacturing Innovation Fund (MIF), a

partnership of the stateDepartment of Economic and Community DevelopmerfDECD) and the

Connecticut Center for Advanced Technology, INECCAT). Among its many initiatives, the MIF

supports innovationand @1 x OE ET OEA OOAOA8O AAOAT AAA 1 Al O&A;
manufacturers to develop or modernize critical equipment, support technological advancement,

encourage research and development, and provide critical workforce training. The objective is

to strengthen the supply chain network of small/medium manufacturing companies and ensure

A POT AOGAGEOANh &1 AEAT Ah xA11 ZOOAET AA AAOAT AAA |/
DECD provides administrative oversight, with the counsel and suppodf an elevermember

advisory board, the majority from manufacturing companies. To date, DECD has directly

invested approximately $27.7 million in workforce development through the Manufacturing

Innovation Fund (MIF). This funding supports incumbent workertraining and pipeline

development by way of preapprenticeships, apprenticeships and youth programs.
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Connecticut Tech Talent Fund

The $10 million Connecticut Tech Talent Fund is a resource for both workers and employers to
ensure Connecticut has the wddforce talent needed to fuel growth in key industry sectors in

the digital economy. To date, $4.5 million has been deployed to provide matching grants to
companies hiring tech interns from local colleges and universities tgpecialized technology
training programs focused on building capacity in the areas of Full Stack Development and Data
Science and Analytics. This funding and programming meets a critical area of skills demand for
Connecticut companies.

CSDE: Coordinating with Economic Development St rategies

#3%$% xEI1 DPAOOEAEDPAOA ET AT A O0OPDPI OO0 AEEI 000 1T £
Connecticut business employers by continuing to develop and implement contextualized

ET OACOAOAA AABAAOEIT AT A OOAET E ifdice nedds ebthadse D OT COA
businesses.

ADS- BRS

4EOT OCE T1TCiEIC AT11AAT OAOGETT xEOE OEA $APAOOI Al

significant amount of economic and occupational outlook data is made available to the
ADS VR Counselors, all of whomreceive monthly updates on labor market information.
The VR Counselors have also participated in training conferences that included
presentations on the current labor market and an analysis of the trends looking into the
future. VR staff continue to active ly participate in meetings on both a statewide and
regional basis to identify strategies to prepare program participants for the employment
opportunities that exist and that will be available into the future. Representatives from
ADS take part in monthly B usiness Service Team Meetings hosted by the 5 Workforce
Investment Boards at the American Job Centers each month and collaborate regarding
targeted outreach to local CT Businesses.

ADS sponsors Industry Specific Training and Placement Programs at businesse s across
Connecticut. These Workforce Development programs are made available to other
organizations as well such as Department of Mental Health and Addiction Services and
the Department of Developmental Services with plans for expansion to the Workforce
Investment Boards.

1. THE STATE OPERATING SYSTEMS THAT WILL SUPPORT THE IMPLEMENTATION OF THE
341 4%83 342! 4% ) %38 4()3 -534 ).#,5%$% !

As administrative entity for WIOA implementation in Connecticut, CTDOL has lead

responsibility to ensure that appropriate operating systems are in place and used effectively by

all WIOA and workforce system partners, with appropriate oversight by the state board. CTDOL

is currently working to refine the details of these necessary operational systems, includ the

OOAOGAZI AGAT 1 AAT O 1T AOEAO ET &£ Oi AGETT OUOOAI h AT
job bank, and data/reporting systems. A description of Data Collection and Reporting elements

is included below.

Connecticut Department of Labor (CTDOL)

Data collection and reporting for the six core WIOA programs (Adult, Dislocated Worker, Youth,
7ACT A0z 0AUOGAOh ! AOI O %AOAAOQEIT AT A , EOCAOAAU

b3
'
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1973) will occur within separate case management systems located @ach of three State

agencies including the Connecticut Departments of Labor (CTDOL), Education (CSDE), and

Aging and Disability Services (ADS).

#4%$/, EAO Ai1 OOAAOAA xEOE ' AT COAPEEA 3171 OOETT O «
system, CTHires, to pvide virtual services to individual jobseekers and employers, and to
Ai11 AAO AAOA OANOEOAA AU 7)/! A O OAPI OOET C
I AO1 Oh $EOI T AAOCAA 71 OEAOh 91 OOEh 7ACiT AdOzdo AU
Foreign Labor Certification, TANF/Jobs First Employment

I
OAOh

Services Program and the Work Opportunity Tax Credit (WOTC) Program.

Connecticut State Department of Education (CSDE)

All adult education providers funded by the Connecticut State Department ofiication (CSDE),
Adult Education Unit, collect and report through the Connecticut Adult Reporting System
(CARS). The data entered in CARS are used by CSDE to meet reporting requirements at the
Federal and State levels. CARS data are the basis for complgtime Federal reporting
requirements of the National Reporting System (NRS).

CARS is a longitudinal database containing student information. The Student ID created for
each new student in CARS is unique to that student across adult education providers disdal
years. Students returning to adult education in a future fiscal year maintain the same CARS
Student ID. Students who transfer from one adult education provider to another, or prepare in
adult education and then register for the GED test are alsolalto utilize the same CARS student
ID.

Connecticut Department of Aging and Disabilit Services (ADS

The ADS maintains an approved vocational rehabilitation case management system for both of

OEA AAPAOOI AT 060 O1 AAGET 1 A ltem@AsHokallyroh $£0ehsOET T D OT CC
housed within ADS and contains case information relevant to individual consumers and

reportable data. The vendor has maintained an active relationship with the Rehabilitation

Services Administration (RSA) who governs data colldon for public vocational rehabilitation

DOl COAI 08 23! AAOA A1l Al AT OO0 EAOGA AAAT AAEOOOAA (
Individual Record Layout (PIRL) document.

SCSEP uses the SCSEP Performance and Results Quarterly Progress Reporting SBR&RQ)

developed and maintained for the US Department of Labor. It is an online system and both

grantees and subgrantees have access to the system for data entry. Information about SCSEP

locally, statewide and nationally can be accessed through this sgm.

WIOA Annual State and Local Area Reporting

Reporting processes for the WIOA Annual State Performance Report will involve CTDOL
obtaining electronic files for each report period from the three Connecticut State agencies for
each of the six WIOA corempgrams. The WIOA Annual Local Area Performance Report is a
subset of the WIOA Annual State Performance Report, covering only the Adult, Dislocated
Worker, and Youth programs. Individual records in each of these electronic program files will

be matched aginst the CTDOL database that stores the WIOA unique identifiers to determine if
such identifier already exists. If it exists, the unique identifier will be appended to the record. If

it does not exist, CTDOL will assign a unigue identifier for each parpant and will append it to
the participant record. This process will ensure a common unique identifier across the six WIOA
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core programs, and will ensure that this unique identifier will be the same for every period of
participation.

These same electronidiles will be matched to each of the electronic files for each of the six

7)Y/ ' AT OA DPOIT COAIi O 01 AAOAOIET A EZEZ Al ET AEOGEAOAI
DOT COAi 68 ) &£ OEA DPAOOEAEDPAT O xAO AT zAT oél11 AA EI
identified in the WIOA.. Participant Individual Record Layout (PIRL) that applies to those

services will be appended to the participant record.

These same electronic files will be used to obtain employment information for each program

participant who hasa social security number and an exit date from one or more of the six WIOA

core programs. CTDOL currently is responsible for reporting wages, entered employment rates,

AT A AipiTui ATO OAOAT OEiIT OAOAO A1 O EI AGa®EAOAI O
Worker, Youth, and Trade Adjustment Assistance programs.

AAE DPOT COAI 860 Al AAOOITTEA Z£EI A AT 1T OAETET ¢ OEA A«
data, wages, and employment information will be returned to each of the three State agencies

for use in their Federal report submissions.

Eligible Training Provider (ETP) Performance Report

CTDOL will use the CTHires case management system to collect data and generate the Eligible
Training Provider Performance Report on all students in programs, andn WIOA participants,
as required under WIOA.

Effectiveness in Serving Employers Report

CTDOL will assume the role as lead agency in the Effectiveness in Serving Employers Report.
Connecticut will be reporting on the Employer Penetration rate and EmployeRetention.

As lead administrative entity for WIOA implementation in Connecticut, CTDOL has

responsibility to ensure that an appropriate and comprehensive set of state workforce system

policies is established and are in place to guide effective WIGArvice delivery. CTDOL has

demonstrable experience and expertise in this role, having been responsible for administrative

oversight and direction of the Workforce Investment Act (WIA) implementation in Connecticut.

Building on a foundation of administratiOA BT 1 EAU AAOAT 1 PAA AOOET ¢ OEA(
WIOA Administration Unit has systematically drafted and developed the necessary inventory of

7)1 1" ZOAT AGAA x1 OEAZAI OAA OUOOAI DI 1 EAEAO8 4EA #4%1/
http://www.ctdol.state.ct.us/wia/wioa.htm. The policy manual is designed to be updated as

necessary to account for changes and improvements in WIOA service delivery over time.

Data Collection and Reporting

Connecticut Department of Labor (CTDOL) maintains and operates an automated Workforce

Development Business System to support the operational and management needs of the State of

#1171 AAGEAOOGGO /1 AZz301T P AiDIT Ul Al kfored faniefichA AAT EO/
and Opportunity Act (WIOA). To address these operational, management, and reporting needs,

CTDOL requires that state and contractor staff funded under the WIOA Adult, Dislocated

71 OEAOh 91 OOGEh 7ACT AOzZ0 AUOA @rank prdgramslefieds datafio $ EOI T 2
the new CTHires system. Staff delivering services under the Trade Adjustment Assistance

program also record data for this federal program into the new CTHires system.
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CTDOL also requires authorized representatives of contcéor agencies funded under WIOA
Adult, Dislocated Worker, and Youth programs to sign a Data Access Agreement, to ensure the
protection of Personally Identifiable Information (PII) in their possession. United States
Department of Labor (USDOL), Training anBmployment Guidance Letter (TEGL) No. 39.11 is
appended to the Data Access Agreement. In addition, staff members of these agencies that will
access the new CTHires system are required to sign a form entitiégknowledgment of Receipt
of Confidential Infomation to advise them of responsibilities with respect to confidential
information.

Connecticut State Department of Education (CSDE)

All adult education providers funded by the Connecticut State Department of Education (CSDE),
Bureau ofHealth/Nutrition, Family Services and Adult Education, collect and report data

through the Connecticut Adult Reporting System (CARS). The data entered in CARS are used by
CSDE to meet reporting requirements at the Federal and State levels. CARS data ad#sis for
completing the Federal reporting requirements of the National Reporting System (NRS).

CARS is a longitudinal database containing student information. The Student ID created for each
new student in CARS is unique to that student across adult ezhtion providers and fiscal years.
Students returning to adult education in a future fiscal year maintain the same CARS Student ID.
Students who transfer from one adult education provider to another, or prepare in adult
education and then register for theGED test are also able to utilize the same CARS student ID.

Reporting processes for the WIOA Annual State Performance Report and WIOA quarterly
reports will involve CSDE obtaining electronic files in a standard file format established by
CTDOL. Individuakecords in each of these electronic program files will be matched against the
CTDOL database that stores the WIOA unique identifiers to determine if such identifier already
exists. If it does exist, the unique identifier will be appended to the recordlf it does not exist,
CTDOL will assign a unique identifier for each participant and will append it to the participant
record. This will ensure a common unique identifier across the three CT State agencies for each
of six core programs, and will ensure thethis identifier will be the same for every period of
participation.

These same electronic files will be matched to each of the electronic files for each of the six core
programs to determine if an individual was ceenrolled in one or more of the six corgprograms.

If the participant was ca-enrolled in another core program, the specific code value identified in
the WIOA Participant Individual Record Layout (PIRL) that applies to those services will be
appended to the participant record.

ADS BRS

The Vocational Rehabilitation Program at BESB has implemented a monthly tracking and
reporting system to monitor their level of engagement in the American Job Centers.
Through part -time co-location at the American Job Centers, BESB VR Counselors had an
onsite prese nce at the centers 135 times during Program Year 2018, holding 115 client
appointments at the centers. Additionally, BESB VR Counselors patrticipated in 29
Business Services team meetings during that time period. BESB VR Counselors directly
facilitated the registration of 27 clients in partner services during these onsite meetings.

The General Vocational Rehabilitation Program at the Bureau of Rehabilitation Services
Vocational Rehabilitation Program (BRS) has implemented a monthly tracking and
reporting sys tem to monitor the number of Work Readiness Training Programs we
collaborate with the American Job Centers (AJCs) as well as the number of consumers
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who have registered for these workshops. This collaboration consists of AJCs provide the
facilitationof BR 36 O 71 OE 2AAAET AOO 4O0AETET C 001 COAI A
upkeep of the training curriculum, providing training to AJC staff on the curriculum and

disability sensitivity, and providing evaluator services for consumers who attend the

workshop us ing Community Rehabilitation Providers.  Since the initiation of the

collaboration in September 2019, six (6) American Job Centers have offered a total of

thirty -two (32) workshops which one hundred (100) BRS consumers have registered for.

This program is available for BESB consumers as well.

00

ADS continues to operate under a cooperative agreement with the CT Department of
Labor (CTDOL) for the exchange of quarterly WIOA data. Under this agreement, ADS
supplies CTDOL with identifying information of consumer  records and VR program
involvement. This information is processed in a database housed at CTDOL where each
case is either matched or assigned WIOA Unique ID. This creates a common ID for all
individuals in CT who access WIOA core programs. Program Involvem ent supplied by
each of the core programs is matched to consumer records. CTDOL also connects wage
data from their Unemployment Compensation Database to all cases identified as post
exit. Inbound and outbound data is securely transmitted using Pilotfish Te  chnology.

C8 4(% 341 4% 0/ ,)#) %3 4('4 7),, 3500/ 24 4(% ) -
STRATEGIES (E.G.,-EBROLLMENT POLICIES AND UNIVERSAL INTAKE PROCESSES WHERE
APPROPRIATE)) . ! $$)4)/.h 02/6)%$% 4( % 344 4%53 '5)$
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DELIVERY SYSTEM

As lead administrative entity for WIOA implementation in Connecticut, CTDOL has

responsibility to ensure that an appropriate and comprehensive set of state workforce system

policies is establshed and are in place to guide effective WIOA service delivery. CTDOL has

demonstrable experience and expertise in this role, having been responsible for administrative

oversight and direction of the Workforce Investment Act (WIA) implementation in Connedatut.

"OEI AET ¢ 11 A & O AACGETT T &£ AATETI EOOOAOEOA DPil EX
WIOA Administration Unit has systematically drafted and developed the necessary inventory of
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http://www.ctdol.state.ct.us/wia/wioa.htm. The policy manual is designed to be updated as

necessary to account for changes and improvements in WIOA service delivery over tinhe.

addition, throughout WIOA implementation, CTDOL and OWC have had many meetings and

discussions with local Boards and other State agency partners to support optimal service

delivery in the American Job Centers. State staff encouragee@marollment whenever possible

and discussions to work toward universal intake processes. The State hopes to move toward

greater integration of services as case management systems allow.

Data Collection and Reporting

Connecticut Department of Labor (CTDOL) maintains and operaen automated Workforce

Development Business System to support the operational and management needs of the State of

#1171 AAOEAOOSO /1 Az301T P AipiiT Ui ATO OAOOGEAA AAI EO/
and Opportunity Act (WIOA). To address these opetianal, management, and reporting needs,

CTDOL requires that state and contractor staff funded under the WIOA Adult, Dislocated

71 OEAOh 91 OOEh 7ACT AOZOAUOAO AT A . AOGEIT Al S$EOIT ]
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the new CTHires system. Staff deliverg services under the Trade Adjustment Assistance
program also record data for this federal program into the new CTHires system.

CTDOL also requires authorized representatives of contractor agencies funded under WIOA
Adult, Dislocated Worker, and Youth ppgrams to sign a Data Access Agreement, to ensure the
protection of Personally Identifiable Information (PII) in their possession. United States
Department of Labor (USDOL), Training and Employment Guidance Letter (TEGL) No. 39.11 is
appended to the DataAccess Agreement. In addition, staff members of these agencies that will
access the new CTHires system are required to sign a form entiti@égknowledgment of Receipt
of Confidential Informationto advise them of responsibilities with respect to confidentia
information.

CTDOL Policy onnfrastructure Funding

MEMO: GP 17-02
DATE: June 1, 2017
TO: Chief Elected Officials

Workforce Board Chairs
Workforce Board Directors
Commissioner Jackson, CT DOL
Commissioner Porter, CT DORS
Commissioner Wentzell, CT SDE
Commissioner Bremby, CT DSS
FROM: Kathleen Marioni
Executive Director
Office of Workforce Competitiveness
SUBJECT: Memorandum of Understanding Guidance
One-Stop Infrastructure Cost Sharing
REFERENCES
WIOA Sec. 121(c), 121(h), USDOL TEGL-14, 20 CFR 678.70Q 678.760
1. PURPOSE

To provide updated guidance regarding oa stop infrastructure cost sharing and the
development of Memoranda of Understanding (MOUS).

1. BACKGROUNIVIOA makes improvements to the public workforce system including a
requirement that required partner programs dedicate funding for allowable
infrastructure and other shared costs that are allocable to the partner and in proportion
01 OEA DPAOOT AOG6O OOA AT A OEA OAI AGEOA AAT A EE
recently provided detailed guidance to states regarding the development of M3 and
the determination of infrastructure and other shared costs (TEGL 116). The
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Memoranda of Understanding (MOU) between local Workforce Development Boards
(WDBSs) and onestop partners is the instrument by which costs to support the one stop
centers ae outlined. The MOU must describe the operating budget of the ostop
centers, including how the costs of services provided by the one stop system and how
the operating costs of the system will be funded, including the infrastructure costs for
the one sbp system. An Infrastructure Funding Agreement (IFA) detailing the respective
costs of each partner agency is a mandatory component of the local Memorandum of
Understanding between the WDBs and onstop partners.Attached are USDOL TEGL-17
16 and CT DOL MOuyuidelines. In addition, USDOL has made available resources
provided at recent WIOA convenings including the attached information regarding a
comparison between local and state funding mechanisms.

Connecticut Department of Labor WIOA Poli€@@ne-Stop Center Infrastructure Cost -
Sharing Agreements 1. Purpose: This Issuance conveys guidance for
Local Workforce Development Boards (WDBs), Chief Elected Officials (CEOs), and
one-stop center Required Partners to manage creation of a lo cal infrastructure
cost-allocation agreement (IFA). The deadline for advising the State of an impasse
in completing the agreement is given, as is the deadline for submission of
infrastructure budgets. Procedures are discussed whereby a State - determined
infrastructure -cost allocation mechanism would be triggered if a local agreement
is not reached prior to the State deadline. The appeals process for disputing the
contribution required of a one -stop partner by such a State mechanism is
described.

. Background The Workforce Innovation and Opportunity Act (WIOA)
requires local WDBs to develop and finalize a Memorandum of Understanding (MOU)
among itself and its Required Partners, with the agreement of the Chief Elected Official,
for the Local Workforce Development Area (LWDA). The MOU coordinates operation of
the local onestop delivery system, provision of programs and services, and
apportionment of costs. The Office of Workforce Competiveness (OWC) previously
issuedinitial IFA and MOUguidance, GP 1702.

WIOA requires that the MOU include details on how the Local WDB, CEO, and stop

center Required Partners will fund onestop infrastructure costs for all comprehensive

one-stop centers in the local area. It is recommended that any hafstructure cost-

sharing agreement for affiliatedsite costs be negotiated separately from the statutorily

required cost-sharing agreement covering comprehensive onstop centers.WIOA sec.

121(h) mandates that the State, through the designated authorityfahe Governor,

provide guidance to assist local WDBs, CEOs, and tep partners to determine

equitable and stable methods to fund onetop center infrastructure costs. The cost

allocation methodology must be in accord with Office of Management and Budd®MB)

Uniform Administrative Requirements, Cost Principles, and Audit Requirements for

Federal Awards in 2 CFR Parts 200 and 2900/I0A and its implementing regulations

Al 01 OANOEOA OEAO OEA 30A0A80O COEAAT AA ET A1 O,
State if local infrastructure cost allocation negotiations reach an impasse.If the Local

WDB and the required partners are unable to concludend signa local infrastructure

costOEAOET C ACOAAT AT O &£ O OEA Al OOET cwioOi COAT
gives the State no recourse but to impose an alternative State infrastructure cest

allocation mechanism. This isot an alternative to the local funding agreement. It is a

statutory consequenctriggered by an inability of the concerned parties in te LWDA to

self-determine a funding plan.
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5. Substance State Guidelines

6. In compliance with WIOA sec. 121(h)(1)(B)(ii) and the implementing rules at 20
CFR 678.700-678.55, as well as US Department of Labor Guidance letters, e.g.
Training and Employment Guidance Letter 17 -16, OWC herewith issues
I OOAAEI AT O p O OEEO EOOOAT AA AT 1 OAETET C OEA
#1 OO0 3 EAOET Qocal ™MBWsighakoiied e8nét bound to follow these
recommendations; they may, in fact, adopt anytal costallocation mechanism that is in
accord with the Uniform Guidelines in 2 CFR Parts 200 and 2900. Nevertheless, we
strongly encourage local WDBs, CEOs, and estep partners to develop their local
infrastructure -cost allocation agreements using thee guidelinesNotice of ImpasseAn
agreement must be negotiated, signed, and in effect Bgnuary 1, 2018, therefore final
IFAs are due by Decembet, 2017. Local WDBs must provide a Notice of Impasse to
OWC no later tharNovember 1, 2017 where local negotations were unsuccessful. This
notification may originate with the Local WDB, the CEO, or any one of the Required
Partners Budgetsl ocal budgets upon which the local infrastructure cosallocation
agreements will be based must be submitted to OWC biovember 1, 2017. These will
be reviewed by OWC and the WIOA Administration Unit. In the event of unsuccessful
negotiations for a local infrastructure cost allocation agreement, any budget approved
by the Local WDB, CEO, and Required Partners will be used by 8tate as a basis for a
Stateimposed mechanism, as mandated by the WIOA Final Rules. If, by the State
deadline for local costallocation agreements, there is also no locally approved
infrastructure budget, the WIOA Final Rules require the State to determé that budget
for the local area State Infrastructure Cost -Allocation Mechanism_If, by December 1,
2017, the local infrastructure costallocation mechanism has not been completed,
signed, and submitted to the State, the State will be statutorily compelléd impose a
State infrastructure costallocation mechanism as prescribed by WIOA sec. 121(h) and
the Final Rules in 20 CFR Part 678. The specific allocations in this mechanism will be
transmitted to the LWDB, the CEO, and the orstop Required Parties forthe local area
prior to the start of January 1, 2018, if feasible.The State mechanism generally makes
fewer funds available than a local agreement. The U.S. Department of Labor notes in its
POAAT AT A O OEA 7)/!' &EIT Alfundn®hebramismpasitmeE E1 A  OT |
programs may contribute through any funds allowed by their authorizing statutes,
under the State funding mechanism, infrastructure funds must come from
AAI ET EOOOAOCEOA &£O1 A0 A O Q@pplalsiPradedsldpenOU 1T £ DAO
receipt of the specific terms of a State infrastructure cosallocation mechanism, any
local WDB or onestop required partner may appeal for cause, within 21 calendar days,
E1T xOEOET C j A1l AAOOITEA 1T O EAOAAT PUq OEA 30A0,
funds (or non-cash contributions) it the Local WDBor required partner is to provide. To
be officially received, an appeal must fully contain evidence of the following:

7.
a. An introduction identifying the appellant and designating the letter as a formal
appeal
b. Full citations from WIOA or the WIOA Final Rules in Title 29 or Title 34 of the
Code of Federal Regulatiotisat support the appeal.
8. - Identify the basis for the appeal. WIOA stipulates that a State mechanism

allocation determination may be appeal ed only if the determination is
inconsistent with the requirements of WIOA sec. 121(h)(2)(E). The Final Rule at
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20 CFR 678.750 further limits admissible grounds for an appeal to three

bl OOEAEI EOEAO8 4EA DPAOEOEITTAO I OGtonk AEA A AA
inconsistent with:

i. the proportionate-share requirements in 20 CFR 678.737, or
ii. the costcontribution limitations in 20 CFR 678.730(c), or
iii. the costcontribution caps in 20 CFR 678.738
10. The letter must be signed (electronic signature is acceptablend dated.
11. Appeals must be submitted to OWC in one of the following manners:
12. e-mail to Kathleen Marioni, Executive Director of OWC, #&tathleen.marioni@ct.goy or
13. fax to the CT DOL, Attention Kathleen Marionat (860)263-6529; or

14. mail to CT DOL, OWC, Attention Kathleen Marioni, 200 Folly Brook Boulevard,
Wethersfield, CT 06109.

15. The State will acknowledge the appeal and return a determination from OWC
under the designated authority of the Governor as quickly as feasible. Until the
appeals process is completed, the appellant will remain liable for its contribution
as originally determined in the State funding mechanism. Ifaone -OO0T B DA OOT A08 O
appeal to the State using the process described in 20 CFR 67 8.750 is successful
contributions, then the WDB/partner MOU must be updated to reflect the final
one-stop partner infrastructure - cost contributions.

16. Actions: October 1. 2017

17. A status report on each IFA must be submitted to OWC. This should include draft IFAs if
availableNovember 1, 2017Local WDBs must submit a Notice of Impasse to OWC in
cases where the Board determines it is unlikely an IFA will beegotiated and finalized
by December 1, 2017. Local WDBs must submit local budgets for the infrastructure costs
Al O OEA 1 1-%tdpentdrXd @v80n ér before this date. These budgets will be
reviewed by OWC and WIOA Administratiomecember 1. 2017 All successfully
completed and signed WDB infrastructure cossharing agreements must be submitted
to OWC by December 1, 2017. These will be reviewed by OWC and WIOA
Administration.If the local WDB has not finalized, signed, and submitted a local
infrastructurecost-allocation mechanism to the State by December 1, 2017, the local
WDB is required to notify the State. The State will in turn advise all signatories to the
MOU that the infrastructure-cost allocations for PY 2017 (and for each subsequent
program year for which the local WDB fails to reach such agreememntjll be
determined by the State, as required by WIOA sec. 121(h).The State orstop
infrastructure funding mechanism will be applied per the requirements of WIOA sec.
121(h)(2) and the implementing regulations at 20 CFR 678.725 through 678.750,

ET Al OOEGA8 11 OECi AOI OEAO O1 OEA -/5 xEI1 0O
Infrastructure Cost-funding Mechanism, with determinations of allocations, as soon as
practicable after the loal WDB provides the State with materials and documents
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relating to the unsuccessful negotiation, as prescribed in 20 CFR 678.735gpeal
Process DeadlineWithin 21 calendar days following receipt of a State Notice of

Application of State Infrastructure Co st-funding mechanism, any local WDB or
Required Partner may appeal its allocation determination for such causes and in

OOAE I AOOAO AO AAOAOEAAA ET OEEO ) OOOAT AA O,
18. Contact Direct questions or comments regarding tis issuance to Program

Palicy, Connecticut Department of Labor, at (860) 268755.
19.
20. References 7)1/ ! 3AAOEIT pcph -OHOBDAAREBEABAU OOU &EC
2l.cmm #&2 O0AOO oxuyh Ghfdelidysy@rEdnder TiteBohe A 11 A

71 OE&AI OAA Y111 OA0OETT AT A | Btepiogeatidg EOU ! AOho6 3¢

AT O Méements CT DEPARTMENT OF LABORWIOA MOU Dispute Resolution

Form Dispute Submission Date Local

Workforce Development Bo ard Local Board Chair

Petitioner
(Name Person
Submitting Form)Re presenting
(Local Partner

Organization) Local Partners Involved in Dispute Nature of Dispute (Describe the

nature of the Dispute) Contact Information for Local Partners I, the undersigned,

as representative of the above local partner, certify that the above information

provided is to the best of my

recollection. Signature of

Petitioner Date
1. POLICY

The WDB local plan guidelines issued on February 5, 2016, required the submission of
Memoranda of Understanding (MOU) between WDBs and requiredpartners, recognizing that
the IFA and other components to the MOU would beadded going forward.

Per TEGL 1716, Section 14, USDOL is providing an extension for the implementation
date of final FOAs to be in place no later thalJanuary 1, 2018However, this extension does
not change the deadline of July 1, 2017 for the rest of the MOU, as required in this TEGL.
Therefore, MOUs must be  submitted to OWC by July 1, 2017.

As a status update, we are requesting that WDBs s ubmit draft or completed IFAs by
October 1, 2017 to OWC.

WIOA provides that in circumstances where the locaBoard is unable to reach an agreement
with required partners regarding infrastructure costs that a Statd~unding Mechanism (SFM)
will be applied. If a stalemate is reached, the WDBust provide OWC the attached MOU
Dispute Resolution Form and all materials that were generated during the local negotiation
process, including:
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0 Proposed cost allocation methodologies;

0 Proposed or agreed to infastructure budgets;

0 Type and source of funds available;

0 Any proposed contribution amounts from partners;
0 Any agreed upon, proposed, or draft IFAs: and

0 Additional information as needed.

Please direct questions to Kathleen Marioni atathleen.marioni@ct.govor (860) 263-6526.

3. STATE PROGRAM AND STATE BOARD OVERVIEW
A. STATE AGENCY ORGANIZATION
Department of Aging and Disability Services

The mission of the Department of Aging and Disability Services (ADS) is to maximize
opportunities for the independence and welbeing of people with disabilities and older adults
in Connecticut. The primary customers of the agency are individuals with dibdities and older
adults. In the employmentbased programs, business/employers are a dual customer.

he Department has four programmatic bureaus, including:
9 Bureau of Aging Services (Aging)
91 Bureau of Disability Determination Services (DDS)
9 Bureau of Educ#sion and Services for the Blind (BESB)
1 Bureau of Rehabilitation Services (BRS)

Programs, policies and practices are designed to promote employment, independence, equal

access, selbufficiency and selfadvocacy. ADS is the designated state agency for the VR

programs. Consumers with disabilities who need help finding employment may apply for

assistance at the applicable ADS offices. They may seek assistance to prepare for, secure, retain,
advance in, or regain employment in a competitive and integratesketting. Services may include
vocational counseling, benefits counseling, job search assistance, skill training and career
AAOGAAOGEIT T h OAETT12z01zx1 OE OOAT OEOEIT OAOOEAAON
assistive technology services for mobity, communication and work activities, vehicle and home
modifications, supported employment services, restoration services for a physical or mental

condition and assistance accessing transportation options. Once eligibility has been determined,
consumers work with a VR counselor to develop an Individualized Plan for Employment (IPE)

to identify the target employment goal and the services that ADS can provide to assist them in
OAAAEET ¢ OEAO CiAI 8 4EA Yo% Al Ol Ephdath@e £FEAO OEA
desired job goal.

ADSSCSEP
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As the state SCSEP grantee, ADS relies on its-gtémtee, who is under contract to provide

OAOOGEAAO ET OEA COAT 060 OA NbvitHaden Bodrkies.Conisufiterg A E O AEE £
seeking assistance in these areas can contact the sgitantee or the State SCSEP Coordinator at

ADS. In areas served by The WorkPlace, consumers can contact their local offices or the State

SCSEP Coordinator at ADS, as wil be directed to local services.

CT Department of Education

The Connecticut State Department of Education is committed to quality adult education

programs which are accessible to all Connecticut adults and lead to mastery of the essential

proficiencies needed to function as productive citizens in work, family and community

AT GEOTT1 AT 0068 #7111 AAOCEAOOGO AAOI O AAOAAOQEIT DBOITC
Statutes, which require local school districts to offer education programs necessary to acquire

basic literacy skills, elementary education, English language proficiency, secondary school

completion and/or preparation for equivalency or proficiency examinations. Local school

districts and other eligible agencies providing mandated adult education pgrams are

OAEI AOOOGAA AU OEA #1171 AAOCEAOO 30A0A $APAOOI AT O i
based on the relative wealth of a district.

"U OOPDPI AT AT OET ¢ #1171 AAOCEAOOSO AT i TEOIATO T £ 00/
WIOA Title 1l dollars, Connecticut expands its provider network while enhancing and
O00PDPI OOET ¢ POI COATI O AT A OAOOEAAO OEAO AOA 11 OA A

to community needs. In addition to the local school districts, volunteer programs, community
basedorganizations and other agencies provide adult education services in Connecticut by

recruiting and retaining educationally and economically disadvantaged adults. By focusing on

the needs of learners, families, communities and employers, adult educationggrams succeed

ET EiDOT OET ¢ OEA OEEIT O T &£ #1711 AAGEAOOG0O 1 AAOT Ac
OAAT T AAOU OAETT1T AEPITI AR EAI PETC O Al T OA OEA ¢
speakers to learn English, easing the transitio®1 BT OO0Z OAAT 1T AAOU AAOAAOQEIT T ¥
residents to attain U.S. citizenship and helping families to break the intergenerational cycle of

illiteracy.

CT Department of Social Services

CTDSS provides a wide range of services to children, families, oldduls, persons with

disabilities, and other individuals who need assistance in maintaining or achieving their full

pi OAT OEAT &1 O OAl £#ZZAEOAAOET T h OAl £ZOAI EAT AA AT A
of services to children, families, adultsgpeople with disabilities and the elderly, including health

care coverage, food and nutrition assistance, child support services, independent living services,

AT AOcU AOOEOOAT AAh AT A DPOT COAI COAT 608 #4%$33 AAI
Insurance Program; the Supplemental Nutrition Assistance Program and the Temporary

Assistance for Needy Families program, among others. With a staff of about 1,900, the

department provides services to more than 1 million Connecticut residents of all ages.

CT Department of Labor

The Connecticut Department of Labor is committed to protecting and promoting the interests of

#1171 AAOEAOO x1 OEAOOG8 )1 1T OAAO O1 AAAT I Pl EOE OEEC
workers and employers to become competitive in thelgbal economy. We take a comprehensive

approach to meeting the needs of workers and employers, and the other agencies that serve

OEAi8 7A A1l OOOA OEA OO6PPI U 1T £ EECEZNOAI EOU EIT OAC
customers.

Page87



The CT Departmentof LabO6 O 7) /! ! AT ET EOOOAOQEIT 51T EO EAO AA
the WIOA Title IB funded programs as well as a multitude of other federal, state and
discretionary funded programs providing workforce development programming.

These programs include: Tade Adjustment Allowance, National Dislocated Worker Grants,
including Disaster Relief, Rapid Response, State Youth Employment Program, Department of
Children and Families Youth Employment Program, STRIVE, Second Chance Initiative,
Opportunities for Long-term Unemployed a.k.a. Platform to Employment, Mortgage Crisis Job
Training Program, Manufacturing Pipeline Initiative. The administrative functions of this unit
includes but is not limited to policy and procedure development, monitoring both
programmatically and fiscally, development of grants and contracts, reporting, and
management information system support.

CTDOL local office staff members deliver direct services within American Job Centers under the

7ACT AOzZ 0AUOAOh 4 0AAA emplointea dsudncd) and Ce@ia3OAT AAh 51
programs. Examples of services provided under these programs include: assessment of skills,

vocational counseling, provision of labor market and other information, provision of referrals to
employment and to supportive sevices for individuals, recruitment services for employers,

unemployment insurance, and rapid response assistance for employers and their employees.

These services are designed to assist individuals to obtain employment to ultimately achieve

OA1 £z &) aruEte AsKigk émployers to secure qualified employees to assist them to become

competitive.

#4%/,80 5TAIDITUIATO )T OO0AT AA j5)q / DAOAGETT Oh
separate divisions within CTDOL. These divisions work closely with the Emplment and

Training Division and the local American Job Centers to provide seamless customer services.

Jobs First Employment Services (JFES):

4EA #1171 AAOEAOO $APAOCOI AT O T &£ ,AAT 080 j#4%/,QqQ 714
First Employment ServiceqJFES) program, which serves recipients of Temporary Family
I OOEOOAT AA j4&!1 Q8 4&! EO #I1 11 AAmdnk Gdikeor AAOE AOOE

pregnant women using federal Temporary Assistance for Needy Families (TANF) fundingr-A
eligibility is administered by the Connecticut Department of Social Services (CTDSS). The
CTDOL administers the JFES program in partnership with the Department of Social Services
(DSS) and the five Workforce Development Boards (WDB3he WDBs operate as

intermediaries that subcontract with other organizations to provide services to JFES

participants at American Job Centers (AJCs) located throughout the stagervices include job
search assistance, vocational education, adult basic education, unsubsidized employment,
subsidized employment, case management, community service and other support services such
as inrhome assessments, case management and transportation benefits. All JFES patrticipants are
eligible to receive childcare subsidies through the Connecticut Office Barly Childhood

(CTOEC). The ultimate goal of the JFES program is to enable participants, through employment,
to become independent from cash assistance and be ssiffficient.

The Jobs First Employment Services program (JFES) has implemented a numbenitatives
since the last CT WIOA state plan was submitted. First, CTDOL implemented the JFES CTHires
electronic case management system in March 2018. Connecticut was the first state in the
country to successfully implement a TFA/Welfare to Work systenmi partnership with Geo
Solutions.

In April 2014, DOL began its initiative to implement a new welbased system known as
Connecticut Helping Individuals and Employers Reach Employment Success (CTHires). This
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system will support the JFES program partners inading Department of Social Services (DSS),
Workforce Development Boards (WDBs) and subcontracted case management entities.

CTHires is a powerful online job seeker/workforce services system, accessed as a website from
home, work or at an American Job Céer. It was specifically designed for job seekers,
casewarkers, employers, training providers and workforce professionals. The system provides
fast access to a complete set of employment tools in one website.

Features to help job seekers:
1 Create and sendésumés and cover letters to employers,
1 Research training providers,
1 Review available jobs and apply online,
1

Setup job search agents to automatically review job postings and send notifications of
jobs that match specific skills sets,

1 Trackindividual job search efforts and résumés sent,

1 Research regional labor market information, and

9 Utilize the email/message center to contact employers and case workers directly.
Features to help employers:

91 Define skills and post job orders to find potentiacandidates,

1 Research labor market information on salaries and economic data,

1 Setup a Virtual Recruiter search agent to automatically find candidates within the
system that match the job skills of the job order, and

1 Communicate with job seekers, agencyaff, training providers and others within the
system email and message center.

The launch for features and programs offered through CTHires ran in a phased approach. Phase
I, which occurred in December 2015, included Wagndreyser, Workforce Innovation

Opportunity Act (WIOA) and Trade Adjustment Assistance (TAA) programs. Phase Il brought

the JFES module and Phase Il will bring in the Work Opportunity Tax Credit (WOTC) program.

The JFES program launched into CTHires in March 2018, making this a univésgstem for all
the workforce development programs as WIOA, WagnédPeyser and TAA launched as part of
Phase I, in December 2015. The JFES module brought many benefits for the program, including:

9 Improved compliance with JFES state and federal requireméenfor tracking
participation hours and timeliness of service delivery,

9 Developed a participantdirected and goatdriven employment plan which enables the
participant and their Case Manager to collaborate omny modifications,

1 Increased tracking of moretary penalties for noncompliance in cases where a
participant must be referred for a potential sanction,
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1 Shared information with core partners including other workforce programs, state
agencies, family service agency and childcare partners,

1 Streamlined of-site auditing with comprehensive reporting components, and
1 Enhanced data collection to ensure staff is capturing information accurately and timely.

After March 2018, the program development transitioned to developing the remaining
requirements not required at the program launch date. These requirements include more

specific JFES reports that rely on the use of Temporary Family Assistance (TFA) data from
Department of Social Services (DSS). From March 2018 through November 2019, additional
features havebeen or will be added to the JFES system, including:

9 Overall improved functionality on system screens to save time on data entry,

1 Enhanced attendance record functionality with an automated work patrticipation report
for federal TANF reporting needs,

91 Increased alerts to notify case management staff of participant updates or system issues
in a more timely manner,

1 An automated interface with the subsidized childcare program to track participant
applications, eligibility and enrollment in a child care prgram,

1 Improved interfaces with DSS to track participant engagement in services and financial
transactions for participation and transportation benefits, and

1 Multiple program reports to track a wide variety of outcomes for JFES participants from
employment and training outcomes, wage information, credential attainment, caseloads,
timeliness of barrier resolution or management and access to supportive services, and
progress in daily job searching tasks such as resume development.

2Gen Approach
The CTDOL Degty Commissioner and the JFES Unit Director have been very involved in the

through the 2Gen lens and is pursuing a number of enhancements to the program thag @ the
spirit of 2Gen.

Family Centered Coaching

The Connecticut Department of Labor Jobs First Employment Services Unit is partnering with
the Connecticut Association for Human Services for (1) 2 day training session on the topic of
Family Centered Coahing. The training would be held on October 21, 2019 and October 29th at
the DOL Central Office in Wethersfield. The trainees include approximately 35 individuals,
including the staff in the DOL Jobs First Employment Services Unit, representatives frontleaf
the 5 Workforce Development Boards and some of their front line Jobs First program
supervisors. In November, 2019, all JFES case managers around the state will also receive
Family Centered Coaching training. This training is in conjunction with thet&e of

#1171 AAOGEADOOGO AT )T EOEAOEOAS

As DOL looks at the JFES program through the 2Gen lens, this training will be the foundation of
the Jobs First Employment Services program going forward and will shape the way JFES
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participants are connected to the BES program and the customer flow will be driven by the
principles learned in this training as we partner with the Workforce Development Boards to
implement these changes. The DOL JFES Unit Director and Operations Coordinator have already
been through thistraining and have a clear understanding of the value of the training and the
impact it can have on the JFES program and its participants. The Family Centered Coaching
ApPpOTl AAE POOO OEA Al EAT O ET OEA AOEOdaénges OAADO xE
for themselves and their families. It focuses on the whole family unit rather than just the

individual themselves. It also takes into account that families need different things at different
times to move forward. This approach also incorporatea Mental Health screening component.
Right now, approximately 50% of the clients referred to the JFES orientation session actually
show up. We are moving from a group orientation session to a one on one orientation session
which incorporates all of the pinciples of Family centered Coaching. We think this will improve

the attendance rate at this orientation and lead to a greater level of engagement of these

families who are living in poverty.

Implementation of Financial Literacy Workshops for Jobs First  Employment Services
(JFES)

Participants:

The Connecticut Department of Labor (CTDOL) has partnered with the Connecticut Association

£l O (061 Al 3AOOEAAOG j#! (3q O DPOI OEAA OEA O-1TAU
Jobs First Employment Sefices (JFES) participants within 90 days of being granted Temporary

&AT ET U | OOEOOAT AA j 4&! gh #1 1 ThdWolkshdpd Dfadilitdded OE A OOE
by CAHS volunteers and are held in all of the American Job Centers (AJCs) across the stade. T

goal of the workshop is to help JFES participants take

steps toward financial empowerment. An additional three months of onen-one financial

coaching will be offered to all JFES participantd/hile financial empowerment includes the

concept of finangal literacy, the main focus is to build the skills needed to create a budget,

i ATACA TTTAU ATA T AEA OOIi A0OOGe &£ET AT AEAT AAAEOEIT
residents to become financially stable and financially capable so they can build a secureife.

These financial literacy workshops are being implemented statewide in November and

December 2019.

In October 2018, CTDOL partnered with DSS, IRIS and Workforce Alliance to implement a pilot
in New Haven which involved embedding a JFES case managfethe local Refugee Resettlement
Agency (IRIS) in order to allow a more seamless transition for Refugees into the JFES program.
This pilot was designed to remove some of the historical barriers that refugees have faced in
transitioning into the JFES progam, including confusion around who was supposed to serve
them and to what extent, language barriers, transportation barriers and other bureaucratic
obstacles. This Pilot has been referred to as a national model by representatives in the federal
governmentwho oversee services to refugees.

In April 2019, CTDOL launched a pilot in partnership with Uber and the Workforce

Development Boards in the Eastern and Northwest regions. The pilot program was designed to
provide an alternative transportation option for JFES clients living in these 2 regions where
public transportation can sometimes be a problem for clients to seek or accept work. In July,
2019, that Pilot was expanded to include the South Central and Southwest regions as well. As of
October 2019, four @ the five workforce regions in Connecticut were piloting the use of

Uber/Lyft for their JFES participants and it has been very impactful for people who do not live
near public transportation systems.
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CTDOL recently completed a Pilot program in partnershiwith the DSS Office of Child Support
SAOOEAAO AT A OEA * OAEAEAI $APAOOIuitided GyerlcidBEE AA T /
came together to design gprogram that better connects dads who are unemployedand have

child support obligations andattempts to connect them with employment services at our

American Job Centers around the state with the goal being to help them become employed so

that they can then meet their child support obligations. We piloted the program in Hartford,

Waterbury and Nex " OEOAET AT A xEIl A@bAT A OEEO DPOI COAI C
more dignified approach for the dads who come into our

offices and gives the Judicial Magistrates much better information on what level of effort the

dads are putting into their jobsearches.

A pilot was introduced in SFY 19 to certify 6 staff associated with the Jobs First Employment
Services (JFES) program in the art of Employment Interviewing. The six staff that comprised the
pilot included one representative from the CT Departmenof Labor, and one representative

from each of the five Workforce regions. The five regional staff consisted of frehihe JFES Case
Managers, workshop presenters, job coaches, and supervisors from Workforce Development
Boards.

The CEIP credential is déred through the Professional Association of Resume Writers and
Career Coaches (PARW/CCRARWI/CC was founded in 1990, becoming an industry leader as at
a time when there were no other organizations for career professionals to exchange information
and erhance skills to provide professional services to the general publiesides the CEIP
certification PARW also offers educational opportunity additional industryrecognized
credentials, including Certified Professional Résumé Writer (CPRW), Certified

Professional Career Coach (CPCC), and Certified Empowerment & Motivational Professional
(CEMP).

The pilot CEIP group is currently creating a workshop to be presented in each Workforce
region specifically for JFES clients. The JFES staff serves clients whoenily are receiving cash
assistance through the Connecticut Department of Social Servicdhe majority of JFES clients
come with multiple barriers to employment, including lack of transportation, childcare, reading
and math deficiencies, as well as hawj little or no work history. These barriers present unique
challenges when clients attempt to enter the workforce, so the goal of the new workshop will be
to help JFES clients learn how to go through the interview process by giving them skills and
toolsfi O ET OAOOEAx ET C EThe worksAop Wilb coverfite Basits fsark & Grigat
to wear and what to bring, as well as more iuepth information such as nonverbal
communication, developing strategies to respond to common interview questions, quéshs to
ask the employer, and how to appropriately follow up after the interview. The strategies for
interview responses will cover unique situations such as having no work experience, or multiple
short-OAOI DAOET AO 1T &£ Ai bl T Ui AT OPETI CEJAOAEAADPEDAXIDEA
such as criminal history. Additionally, the workshop will include an hour dedicated to clients
participating in mock interviews, which can be a very insightful learning experience that will
show clients specifically how theycan improve their interviewing skills.

With the success of the pilot CEIP group, the CT Department of Labor saw the value in
dedicating time and resources to have all staff of the JFES and Workforce Innovation
Opportunity Act (WIOA) programs, state widepbtain the CEIP certification.Being CEIP

certified has added, and will continue to add, validity to staff member skillsets when it comes to
their capabilities as interviewing professionals. This certification process represents an
enormous step forwardfor Connecticut in building the capacity of its workforce professionals
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and the quality of the guidance being given to clients concerning their job interviews. Froiihe
staff for JFES and WIOA is docated in the American Job Centers throughout the Stabf
Connecticut. The CT Department of Labor JFES staff work closely with PARW/CC to coordinate
the certification efforts through 4 sessions occurring within the state program year 2020. In

each session, a blend of JFES and WIOA staff obtain certificatiastarting with a motivational

and educational kickoff meeting hosted by CT Department of Labor JFES staff that explain the
expectations and give an overview of CEIP certification.

Revamped customer flow CTDOL is currently reviewing the customer flow fothe JFES

DOl COAI AT A PI AT O O 1 AEA AOAI AOEA AEAT CAO Oi OE
be forming a workgroup along with representatives of the 5 WDBs . We intend to change the

current flow which requires the client to attend an initial goup JFES orientation and instead,

have the client attend a one on one meeting with their case manager which will incorporate

many of the strategies learned in the Family Centered Coaching training. A mental health

screening tool, the Patient Health Quesinnaire-2, will also be incorporated into one of the first

couple of appointments.

#4%$/,0860 *&%w3 OITEO EO ET OEA DPOI AAOO 1T £ OAOGEAXET (
all JFES clients at their initial orientation to the program. The plarsito include more

information pertaining to both employment and barrier removal. Informational brochures on

Apprenticeship opportunities, a Connecticut Career Paths booklet, new Job Search strategies

booklets and details on the barrier removal services aviable to JFES clients will all be included

in the updated packets.

In SFY 17, Language Line was purchased and launched for the JFES Case Managers to use with

their non-English speaking clients.Language Line services translates 240 languages by using

10,000 professionally trained individuals. Language line is accessed by calling-2800 number,

entering a special code and asking for the language needed for the interpreter servicd$ie

interpreter services are available 24/7. The Language Line servicese available statewide in all

5 workforce development regions.
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individuals would be able to hear and understand all the program requirements, and benefits of

the program in their own language4 EA * 1T A8 O &EOOO 30AA&£A& x1 O A AA A
possible service to their clients by being able to understand what their clients need. This

utilization of Language Line helps bridge language and cultural barriets help strengthen

client and case manager relationships, as well as build trust. The service has proven a valuable

and critical tool for JFES case managers and has remained funded consistently since its launch.

O0$1 7EAO 91 0 ' OAd E Oto determiheaPArépariitATy® baddd o thed O A

book of the same name and research completed by Paul Tieger. Personality Types include

sixteen different combinations of four unique personality indicators and tendencies,

represented by a series of letters NTJ, ENTP, INFP, etc.). These types were coined by Carl Jung,

the father of analytical psychology, and the letters are a convenience to shorten the

types. The letters were developed by Katharine Cook Briggs, who-aathored the MyersBriggs

Type Indicatorj - " 4) 8 O0$i1 7EAO 910 ! OAd Al 01 OOEI EUAO
that belong to a specific Personality Type are likely to behave in a certain way. Paul Tieger, in
collaboration with Career Team LLC, developed a wdlnsed version of the asessment that was
purchased by the JFES Program in SFY 17. Shortly after the-mlt of

O
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this new tool, CT Department of Labor held a kiekff presentation featuring Paul Tieger and
Career Team, so all JFES case management staff received trainingawm to use the tool and the
theories behind it.

A total of 1,500 licenses (300 each) were distributed to each of the 5 Workforce Board Regions
forSFY174 EA AOOAOOI AT O &£ O O0s$i 7EAO 91 0 ' OAd6 OAOOO
tendencies to provice clients with their own Personality Type and then makes the connection

from Personality Type to potential alignment with suitable employment prospects. Clients

receive a printable report that details information on their Personality Type and employment

options to consider.

AEA O$1T 7EAO 91 0 ' OA6 AOOAOGOI AT O O1T11 EAO AAAT |
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Interviewing workshop created by JFES staff that hagceived the Certified Employment

Interview Professional credential. Prior to attendance in the Interviewing workshop, clients
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printed report listing their Personality Type and possible employment prospects to their case

manager.2 ANOEOET ¢ OEA Al EAT O OI AOET ¢ OEA Os$i 7EAO
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tailoring their inter viewing advice towards the unique characteristics of their clients.

For SFY 20, the JFES unit recommended each Workforce Development Board (WDB) purchase

desktop scanners that are compliant for use with the JFES and CTDOL electronic business

system, CTHies. The paperwork burden on JFES participants and staff can be quite large, and

all documentation is currently saved in a paper file which creates, at times, bulky records and

ongoing needs for secured physical storage facilities. In an effort to go papess$, the JFES unit at

CTDOL advised the WDBs of an implementation schedule as to when and how documents can be

scanned into the electronic business system in order to avoid having to maintain a paper

system.

This implementation schedule started on Octobet, 2019 and continues in four phases through
May 1, 2020. The JFES program staff will be scanning in documents including pay stubs to verify
employment, verification forms for attendance in federallymandated work activities, letters

sent to the participant for appointment reminders or engagement needs, and electronic copies

of the employment plan.

When possible, CTDOL is also advising the JFES staff to shred physical paper forms after
securely scanning the documents into the business system. Some foratso allow the ability to
bypass physical printed copies altogether. For example, the JFES Employment Plan can be
signed using an electronic signature pad in CTHires. If the participant agrees, this plan can be
emailed as opposed to printed so the particignt can retain a copy while the master record
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ability to monitor cases off site, reducing the need to travel and review physical paper copies for
guestioned items. All documentation required for case reviews will now be securely stored

within CTHires. The DOL JFES Unit is partnering with Capital Workforce Partners, the State
Office of Early Childhood (OEC) and their 36 vendor organizations to pilot an initiatiihat

involves having OEC vendors come to a handful of JRBE$entations to give a brief presentation
about their home visitation program that is designed to improve parenting skills, ensure child
safety, ensure that women bring their pregnancies to succdss full term births and improve

the employability of the parent who may want to work. OEC estimates that almost all of our JFES
participants would be eligible for one of the home visitation programs that they offer. We

agreed to start small and gauge thpotential level of interest on the part of our JFES clients and
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then proceed accordingly. If this model proves to be successful, we would expect to expand this
model statewide. This partnership has great potential for expanding 2Gen footprint in
Connecticu. We are hoping to launch this 3 week pilot with all the appropriate stakeholders in
early 2020 at the Hartford AJC.

The DOL JFES Unit is also working with the State Office of Early Childhood on a second
initiative. This initiative involves educating OFC vendors who conduct these home visits to
parents, to assist them in becoming employed or get into trainingCurrently, these vendor staff
has limited knowledge of all that is offered through the American Job Centers. CTDOL is
pursuing the possibility of having a tour/information session(s) conducted by a DOL Unit
Director in each of the 5 comprehensive offices to increase their familiarity with what we have
to offer. We would expect this to happen in early 2020.

The DOL JFES Unit is required to produea Annual report on the details of the program. For
the first time ever, the DOL JFES unit produced their Annual Report for SFY18 in the form of a
customized video rather than a printed document. The 8 minute video was produced in
partnership with the Media team at Middlesex Community College and the 5 Workforce
Development Boards in Connecticut. The video featured both program data as well as several
success stories of JFES clients and their employers telling their stori@stheir own voices on
camera which resulted in a very powerful video.The DOL JFES Unit is currently working on
their video for the SFY19 Annual Report which will feature a number of refugees who are
participating in the New Haven JFES Refugee pilot.

In 2018, the CTDOL JFES Unit lachmed a second video project in partnership with Middlesex
Community College and the 5 Workforce Development Boards. This time, the goal was to create
an updated video that would be shown to all JFES clients at the JFES Orientation sessions

around the state This video would replace the old video which was more than 10 years old. The
video was integrated into the JFES Orientation sessions in early 2019 and has been incredibly

well received by our JFES participants who say that they find the video to be véngpiring.
#4%$/,860 *&%3 51 EO xI OEO ET Al T OA PAOOI AOOGEED
the JFES case managers around the state. The CTDOL JFES Unit is responsible for organizing and
implementing many of the professional development actities that the JFES case managers

attend throughout the year. The grid shown below outlines the various trainings that the JFES

case managers have attended throughout the past 4 years.

Training Topic Facilitator(s) First Date
Family-centered coaching Taining Liz Fraser 10/21/2019
CEIR Certified Employment PARWY/CC Seltudy guide 10/10/2019
Interviewer Professional

CEIP-Certified Employment PARWY/CC Seltudy guide 7/12/2019
Interviewer Professional

Successfulnterviewing -Building MagicJay Block 6/14/2019
Two Gen Overview Sarah Griffen 6/14/2019
Collaboration Mike Fazio Workforce 180 6/14/2019
Diversity Skills Training Carol Boin and Carlos Figerc&€ REC 4/25/2019
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Training Topic Facilitator(s) First Date

Training Topic Facilitator(s) First Date

Advanced Facilitation/ Presentation |Cindy Maher (Leading Edge Coaching an2/8/2019

Skills Training Development)

211/ Care 4 Kids Overview Annie Scully, Kate Quigley (211ct) Troy [1/18/2019
Moore, Care 4 Kids

CEIR Certified Enployment PARW/CC Selstudy guide 1/2/2019

Interviewer Professional

Employer Engagement Training Mike Fazio Workforce 180 10/11/2018

Developing Awareness, SkiBuilding |Cindy Maher (Leading Edge Coaching an6/22/2018

and Motivation Development)

Domestic Violence Training Linda Blozie (CT Coalition Against 11/9/2018
Domestic Violence)

Your Money, Your Goals Faye GriffithsSmith-UConn Extension  {10/12/2018

ADS Referral Training Alicia Kucharczyk 9/7/2018

Motivational Interviewing Tiffany Parkhouse 6/6/2018

Professional Ethics & Case Notes Bruce Benson 4/6/2017

Training

Substance Abuse Training Richard Fisher (DMHAS) 3/8/2017

CASAS Training Astrid Robitaille 1/1/2017

Resume Training DebWalker- Diana Ryan 11/17/2019

Public Speaking / Presentation Skills |Carol Boin 10/16/2019

National Health Emergency - Dislocated Worker Opioid Emergency Grant

In 2016 Connecticut ranked 11 among all states in highest rate of overdoses, with 27.4 deah

per every 100,000 people. This increase was seen in every county in CT across all racial

populations and across all economic incomekttps://ctmirror.org/category/ct -

viewpoints/connecticuts -opioid -epidemic-a-glimpse-of-the-last-five-years/. The disaster has

led to significant effects on CT's Labor Force Participation as indicated in the American Action

Forum report "State by State The Labor Force and Economic Effects of the Opioid Crises" The

report indicates the growth in prescription opioids from 1999-2015 caused the prime labor

force participation rate to decline in CT by 1.6% or a loss of 22,900 job$his decline resulted in
aAOi 61 ACEOA AT 60 1T &£ opnn TEITEIT x1 OE EI 000 O1 #I1
dollars in real economic output.

In October 2019, the Connecticut Department of Labor was awarded $1,585,948 with up to

$4,757,845.00 for the CT National Healtemergency (NHE) Dislocated Worker Grant (DWG).

4EA O#4 71 0EO O 2AAT OAO6 POI COAI xEIl DBOI OEAA x
population by leveraging existing resources with new initiatives.In coordination with the CT

Department of Labor,each of the states five workforce development boards will work together
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to provide both state-wide and local initiatives aimed at providing training, career services and
support, employer outreach and disaster related employment to the state. The grant Wi
combine two statewide initiatives with five regional initiatives which will be coordinated

through a Workforce Opioid Advisory Board selected and coordinated by the CT Department of
Labor Commissioner or his designee.

State-Wide Initiatives

Each conprehensive American Job Center will employ at least one Peer Recovery Navigator,
supported by the WIOA NHE/DWG Disaster Employment Grant. Trained at the minimum level
of Certified Counselors in Training or Peer Recovery Coaches, navigators will work to rdiéy
individuals in the occupations most associated with abuse and provide them with referrals to
remove barriers, provide supportive services, obtain counseling and treatment and return
participants to their former employment or employment which is moresuited to their recovery
efforts. These navigators will work at the American Job Centers and their hubs and in the
communities they serve to provide the support services needed to obtain and continue in
occupations that provide a living wage. In additionPeer Navigators will work on the Employer
Recovery Friendly Initiative.! T 1 0AAO 2AAT OAOU . ABECAOTI 00 xEI1l A
Alcohol and Drug Counseling Apprenticeship Program.

CT will join the growing number of states committed to providing enployers with training on
O2AAT OGAOU & OE ATR&dovery Frierdlif Wdrkldcds QRF®/'s) support their
communities by recognizing recovery from substance use disorder as strength and by being
willing to work intentionally with people in recovery. RRN's encourage a healthy and
safeenvironment where employers, employees, and communities can collaborate to

create positive change and eliminate barriers fothose impacted by addiction. Through its
Business Service Unit and with the assistance of Peer Ngators, American Job Center will
reach out to employers in the state of CT who wish to be designated by the Governor as

02 AAT OAOU E&pipielsiwiBHing to Be designated as Recovery Friendly must attend an
orientation, complete a short training pragram, commit to a recovery friendly work
environment and be subject to an annual review. Employers designated as Recovery Friendly
will receive recognition by the Governor, a distinctive sign to display regarding their
designation, be advertised as a Recexwy Friendly Workplace and receive valuable referral
options for those affected by substance abuse and mental health issues.

Local Initiatives

#1171 AAOEAOOGSGO 71 OEAI OAA $AOGAT T PI AT O "T AOAO j7%"¢
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regional workforce development policy and programs. With a regional focus, the Boards assess

regional employment and training needs and priorities, conduct planning for and coordinate

programs that address those needs. In additn, the Boards create annual employment and

training plans, and review regional grant proposals and plans submitted to state agencies by

other organizations to assure that all regional planning is consistent with an overall statewide

blueprint for workfor ce development. The Boards, with the Connecticut Department of Labor,

other State agencies and private organizations, form a statewide partnership to achieve

comprehensive workforce development in the State.

Workforce Development Board Initiatives

4AEA A 11T xETC AAITT OOOAOAOG #1711 AAOGEADGOBO 71 OEA C

AOOOAAOGET ¢ AO1 AOG O 0O0OPDPI 0O #1171 AAOEADBOBO x1 OE A&l
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and training continuum and the willingness of the WDBSs to play a itical intermediary role in
the efforts led by higher education and workforce system partners. Together they have
developed and implemented several new industry sector partnerships with career pathway
components.

Eastern Connecticut Workforce Investment B__oard (EWIB)

%7)"860 (AAI OE 001 ZAOOEI T O / DT OO0O1T EOU ' OAT O
The Health Professions Opportunity Grant (HPOG) is a fiyear $7.5 million-dollar grant

awarded to the Eastern CT Workforce Investment Board and its partners, the Northwest
Regional Workforce Invesient Board, and Workforce Alliance. The grant is focused on training
participants receiving Temporary Assistance for Needy Families (TANF) and other leiwcome
individuals in entry level healthcare occupations and advancing them along a healthcare career
pathways through a) work-readiness and contextualized basic skills boot camp; b) occupational
skills training resulting in a community college certificate; c) intensive, persostentered case
management and other supportive services; d) worbased learning @portunities; and e) job
placement assistance. Funding was awarded competitively to the Eastern Workforce
Investment Board, in collaboration with Workforce Alliance and the Northwest Regional
Workforce Investment Board. This contract period is renewed anrally, with a start date each
period of October 1.

Health Careers Advancement Project (HCAP)

Health Careers Advancement Project (HCAP) funding provides opportunities for TANF
recipients and other low income individuals to enter and advance along four h#th career
pathways through a) work-readiness and contextualized basic skills boot camp; b) occupational
skills training resulting in a community college certificate; ¢) intensive, persoitentered case
management and other supportive services; d) worbased learning opportunities; and e) job
placement assistance. Funding was awarded competitively to the Eastern Workforce
Investment Board, in collaboration with Workforce Alliance and the Northwest Regional
Workforce Investment Board. This contract period isenewed annually, with a start date each
period of October 1.

The Eastern Connecticut Manufacturing Pipeline Initiative

The Manufacturing Pipeline Initiative (MPI1) was established by the Eastern Connecticut
Workforce Investment Board (EWIB), in partnerdip with manufacturing employers,

community colleges, technical high schools, and workforce development partners, to respond to
large-scale employer demand for skilled manufacturing workers. It was launched in 2016 by a
Workforce Innovation Fund (WIF) grart from the U.S. Department of Labor (USDOL) and has
been substantially sustained through a variety of state and philanthropic funding sources. Two
over-arching goals undergird the MPI:

1. Enhance strategic collaboration and alignment of workforce developmerand partner
programs by ensur-ing that workforce development activities target the identified needs
of regional employers through cus-tomized training, aligning training and employment
services with available jobs, and expanding employer commitments torai program
completers.

2. Strengthen the quality of American Job Center (AJC) services by increasing the use of
high-quality skills as-sessment tools and case management methods, and by working
directly with employers to identify training needs in growing industry sectors.
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USDOL training dollars for the MPI expired on September 30, 2018 with the following results:
1 6,681 portal registrants (exceeding the goal of 1,350)

1 1,400 of these portal registrants earned high scores on the skills assessment (exceeding
the goal of 564) which was developed by Electric Boat, other manufacturers, and the
regional community colleges

I 74 information sessions were delivered to 1140 individuals

1 823 individuals enrolled in the program (exceeding the goal of 450) which included
completing the oneon-one appointment with the case manager who developed a
personal service plan as well as identifying the support service needs and informing of
stipend policy

1 Customizd trainings included Welding; Design; Introduction to Manufacturing;
Sheetmetal/Shipfitter; Electrical; Inside Machinist; Outside Machinist

1 44 training cohorts were held during this time

1 All participants that completed the program earned Preapprenticeship certifications
from the CTDOL Office of Apprenticeship Training

9 745 individuals employed

1 Although the USDOL funds have been exhausted, MPI services continued to be offered
and has been sustained by using a variety of resources, from CT DOL funds to
Foundation and Philanthropic and continues to be strong. Foundation funding provided
an opportunity to replicate the program at several area high schools with a Youth MPI
program. More than 1,500 people have been placed in employment through the MPI as
of Decenber 31, 2019.

The MPI model serves as the prototype for the Apprenticeship Connecticut Initiative,
which has involved $15 million of State Bond funding to replicate the MPI in other

regions and industries.

The Workplace. Inc. -3 1T OOEx AOOA QT  Workforcd De@efopu@ith Bodrd

Mortgage Crisis Job Training Program

The Mortgage Crisis Job Training Program helps home owners who are two or more months
behind in their mortgage gain the skills they need to be able to earn more money to become
financially stable by providing employment assistance. Services include:

9 Job Training Scholarships

1 Financial Literacy

1 Credit Counseling

1 Referrals to other needed services

The Mortgage Crisis Job Training Program staff work in partnership with credit counselors and
other support agencies to help improve your financial standing with lenders.

Platform to Employment
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The Platform to Employment (P2E) program was launched bjhe WorkPlace to assist the
1TTczOAOI OTAi Il TUAA OAOOOT O xi OE xEEI A AAAOAC
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qualified participants in a work experience progran. P2E supports individuals who have

exhausted their unemployment benefits and remain unemployed.

Participants engage in a structured preparatory program including skills assessment, career

readiness workshops, employee assistance services, coaching arlgeo supports. Upon

completion, participants are helped to find open positions at local companies. Placements occur

iIT A OOEAI AAOEO AT A AOA OOAOEAEUAA 1T OAO A1l AECE
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The Connecticut General Assembly continues to fund P2E on a statewide basis with classes held
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success is unparalleled. Nearly 80% of Connecticparticipants who complete the preparatory

program take the next step into a paid work experience with local companies. Of this

population, nearly 90 percent have successfully moved to employer payrolls with average

annual earning at placement in excessf&50,000.

Southwestern Connecticut Health CareeRx Academy (HCA)

The Southwestern Connecticut Health CareeRx Academy (HCA) provides tuition assistance and

support to help participants obtainA AAOAAO ET OEA COI xET C EAAI OEAAC
Health CareeRx Academy is a broad partnership of healthcare providers, educators, trainers,

and community-based organizations in Southwestern Connecticut. Designed with input from
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employers. The HCA provides occupational training, work readiness, and other supports to

individuals who desire to beginor advance a career in healthcare. All training by HCA leads to a

certificate or degree and prepares individuals to pass a g&or national licensing exam.

The HCA provides tuition assistance and other supports to help people build a career.
Participants have access to career readiness and personal growth classes and seminars. Upon
completion, participants can move into occupabnal skills training in a variety of healthcare
related fields. Program patrticipants residing in Southwestern Connecticut receiving TANF,
meeting program requirements, impacted by a layoff or position elimination may also be
eligible for comprehensive support services and access to internship opportunities and job
placement assistance.

Senior Community Service Employment Program (SCSEP)

A Senior Community Service Employment Program (SCSEP) funded by the U.S. Department of

Labor under Title V of the OldelrAmericans Act enables the provision of job skills training to

1T xZETATT A YT AEOGEAOAT Oh ACA vuv AT A T1AAO8 3#3%0
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gain meaningful employment. Participants will work 20 hours a week at the training sites for

which they will be paid minimum wage.

Program goals include:
9 assisting participants in acquiring marketable jobs skills;

1 helping participants secure meaningful unsubsidize@mployment program objectives;
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1 participating in community service assignments to learn new skills in on the job
training;

assisting participants with résumé development;
assisting in developing job search skills;
increasing opportunities to obtain jobs inthe private sector;

referring participants to supportive services as needed; and

=A =4 =2 =4 =4

changing stereotypes about older workers through public education and demonstrated
success

The WorkPlace has branded the SCSEP programMeturityWorks. During the most recent
program year MaturityWorks provided services to over 350 participants experiencing severely
limited employment prospects and having on average nearly 3 significant barriers to
employment. Significant barriers to employment may include but are not lintied to, lacking a
substantial employment history, basic skills, and/or EnglisHanguage proficiency, lacking a high
school diploma or the equivalent or experiencing mental and physical impairments,
homelessness or persistent unemployment. The median earrgs for participants placed in
employment through MaturityWorks was $3,339.

Workforce Alliance, Inc. -3 1 OOE #A1 O0OA1T  #1 11 AAOEAOOBEO 71 OE A& OA

Hospitality Pipeline Training

The Hospitality Pipeline training program seeks to begin to build an industry pipeline for the
hospitality industry. This project offers an important opportunity to enhance employment
focused services and system capacity for the public workforce systemimeeting the fast

growing needs of this sector. Participants will explore careers and career pathways in the
hospitality industry as well as receive industry recognized credentials. Career pathways include
Food Service operations, convention and event managent, and lodging operations.

Skill Up for Manufacturing

The Skill Up for Manufacturing program is a fiveweek training program run in conjunction
with area Community Colleges. Advanced training will initially be offered in areas of Welding,
Mechatronics and Plastics. Additionally, grant funds will be used to provide guidance and
technical assistance to select school districts in the region as they develop mpprenticeship
training in manufacturing. This program seeks to begin to build an industry pigline for the
manufacturing industry. This project offers an important opportunity to enhance employment
focused training and system capacity for the public workforce system and its education and
industry partners in meeting the fastgrowing needs of thissector. Funding, provided by the
State of Connecticut Bond Commission, and supplemented with Workforce Alliance WIOA
formula funds, will be used to provide entry level and advanced manufacturing skills training,
technical assistance to area schools and gext support. Additional school districts in the region
will offer expanded pre-apprenticeship training through the Apprenticeship Connecticut
Initiative.

Ticket to Work

Ticket to Work is an initiative where individuals with disabilities who are on SociaBecurity
Disability Benefits and who are able to work, are encouraged and provided incentives to do so.
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The savings differential based on earnings and savings from SSA are passed on as a
reimbursement to Workforce Alliance in unrestricted funds.

Listen for Good

Listen for Good is a research project, developed with financial support from the Fund for Shared
Insight, a private foundation seeking to improve customer outcomes. Workforce Alliance was
awarded $30,000 to design, develop and conduct customer séce and customer feedback
instruments and use the findings to improve the jobseeker experience in their American Job
Centers in the region.

Connecticut Health and Educational Facilities Authority (CHEFA)

The Connecticut Health and Educational FaciliteeAuthority (CHEFA) awarded Workforce
Alliance $100,000 to assist participants in addressing unique barriers to employment. The grant
provides funds to remove barriers to employment, which typically are unpaid training costs,
transportation, childcare, andwork -related necessities (uniforms, tools, etc.).

Health Careers Advancement Project

The Health Careers Advancement Project provides opportunities for TANF recipients and other
low income individuals to enter and advance along four health career pathwa through a)

work -readiness and contextualized basic skills boot camp; b) occupational skills training
resulting in a community college certificate; c) intensive, persoftentered case management and
other supportive services; d) workbased learning opportnities; and e) job placement
assistance. Funding was awarded competitively to the Eastern Workforce Investment Board, in
collaboration with Workforce Alliance and the Northwest Regional Workforce Investment
Board. This contract period is renewed annuallyith a start date each period of October 1.

Department of Children and Families (DCF) Summer Youth Employment

Department of Children and Families (DCF) Summer Youth Employment Program provides
summer employability skills to youth age 1421 that are deermined to be in the care and

custody of the Connecticut Department of Children and Families. The youth are referred from
DCF to Workforce Alliance for services. The program offers work experience or webased
learning at both private and public sector woksites. The youth are supported during

participation by individuals who provide case management, mentoring, guidance and
counseling. Academic enrichment and financial literacy may also be offered, and an effort will be
made to connect these youth to otheyear-round activities and services provided by Workforce
Alliance and the American Job Centers.

Supportive Services for Veteran Families (SSVF)

Supportive Services for Veteran Families (SSVF) funding assists veteran families at risk of

homelessness to mintain their housing and to rapidly re-house veteran families who have

OAAAT 61 U AAATT A ET T AT AOGO8 4EEO 6AOAOAT 08 ! Al ET EC
management to support housing stability, education, and job placement. Those in need of more
comprehensive workforce development services are linked with a Career Advisor in the

American Job Centers. Also included are coordination and linkages to VA benefits,

transportation assistance, rental assistance, and legal services. This grant was awarded on a

competitive basis.

TechHire - ITXpress
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TechHire, known locally as ITXpress, was launched in the fall of 2016. It is a USDOL national
discretionary grant, which is focused on serving young adults aged 429, and incumbent
workers, to prepare them for carees and career advancement in the Information Technology
sector. A variety of training modalities will be utilized, including classroom training, online
learning, onthe-job training, and apprenticeships and internships. This grant will operate for
four years and feature a high level of sector involvement from area employers. This program
will end in June, 2020 with a potential of a one year roost extension.

Pre-Employment and Training Services (PETS)/Level Up

The Pre-Employment and Training Services (PETS)/Level Up initiative is a grant from the
State of Connecticut, Department of Aging and Disability Services (ADS), designed to
provide workshops for in  -school youth with disabilities. The workshops will provide
instruction in work readiness, labor market information, career pathways and other
relevant topics. This program is reimbursed on a fee -for -service basis and also leverages
the assets of other funding sources through the American Job Center and its

partners. Vendors were procured throu gh a competitive bidding process.

Northwest Regional Workforce Investment Board (NRWIB)

Northwest Construction Careers Initiative (NCCI)

1 The Northwest Construction Careers Initiative (NCCI) continues to offer residents
of the Northwest region a coordina ted system of outreach, recruitment,
assessment, case management, and placement for career opportunities in the
construction building trades. NCCI, now in its 15th year, works in partnership
with the local trade unions and private sector companies to encou rage
apprenticeship in the construction trades. The system brings together
community -based organizations, direct -service providers such as the American
Job Center in Waterbury, the local school system, the building trades and other
community groups to achi eve specific goals. The NCCI also coordinates Asbestos,
Lead and HAZWOPER refresher classes for program participants.

NCCI, which operates as a program within the NRWIB, also administers the City of
Waterbury's Good Job Ordinance, a local hire ordinance that requires publicly -
funded construction contractors and construction  -related projects to employ a
certain percentage of Waterbury residents on project crews. The NRWIB provides
a fee for service function to the City of Waterbury serving as the administ  rator for
its Section 3 HUD programs.

1 YouthBuild
The Northwest Regional Workforce Investment Board (NRWIB) received its first
$1.1m dollar YouthBuild Grant from the U.S. Department of Labor. YouthBuild
Waterbury provides education and training witha s  trong pre -apprenticeship
component that helps at -risk youth complete high school or state equivalency
degree programs, earn industry -recognized credentials, and undergo training to
build housing for low -income or homeless individuals and families. The obje ctive
of this program is to provide low -income young people the opportunity to learn
construction skills through building affordable housing for homeless and low -
income people in their neighborhoods. For unemployed young people who left
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high school without a diploma, YouthBuild Waterbury is an opportunity to
reclaim their education, gain the skills they need for employment, and become
leaders in their communities. As a competency -based dropout recovery program,
we seek to provide a high school education tha t leads to a diploma for a distinct
group of students. YouthBuild Waterbury program participants, between the ages
of 16 to 24, come from the under -served community of Waterbury and have
previously left or been pushed out of the traditional school systemw ithout a
diploma. At the time of enrollment, most program participants would be over -
aged, under-credited, or both, in order to receive vocational training, counseling,
leadership development and an education. The mission of YouthBuild Waterbury
is to cult ivate collaborative learning communities in which every student has the
right to an authentic education, plays a meaningful role in creating positive social
change.

All young people, regardless of circumstances, should have access to an education

that will prepare them to counter social inequities and realize their full potential.

The goal of YB Waterbury is to empower young people to transform themselves

AT A AAATT A 1T AAAAOO ET OEAEO Aiii Ol EOEAO8 9"
417 OCET A OO é&dayhbdot-dampGlyIé&training designed to assess potential YB

Waterbury participants and to provide the candidates with an understanding of

the YB Waterbury program. Upon successful completion of Mental Toughness,

participants are invited to move on to the classr oom and on-the-job training

components of the program.

WIOA Demonstration Grant z Retail Industry

The Northwest Regional Workforce Investment Board assembled a partnership
with the National Retail Federation Foundation, Connecticut Retail Merchants
Ass) AEAOETT AT A AOAA ' AOI O %AOAAOEIT DOl OEAAOO
pressing workforce needs in the retail industry. This regional collaboration

strives to address the employment needs of each town in the Northwest CT region
and focuses on those areas with the most concentrated employment needs. This
program provides out -of-school youth ages 16-24, with a groundbreaking training
and credentialing initiative, designed by the retail industry, to help youth acquire
the skills they need to land jobs in the retail industry and advance into promising
careers. The following nationally recognized credentialing programs, stackable
and transferable across the nation, are available to eligible participants:

Customer Service and Sales: a classrodmased, instructa-led program that typically
takes 40 hours to complete. The Customer Service and Sales curriculum is designed to
help entry-level sales and service associates learn skills related to frontline work in
retail or any industry that values customer service ad sales skills.

Advanced Customer Service and Sales: designed for sales and service associates looking
to expand their skills in retail and other sales and servicéocused industries. This is a
classroombased, instructorled program that typically takes 40 hours to complete.
Candidates must earn the basic Customer Service and Sales credential to be eligible for
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this course.

Business Services

4EA . 27)" EO Al ACCOAOOEOA PAOOT AO ET OEA OA
The BST has relationships wit h area retailers including CVS and other locally

owned retail entities. The Connecticut Retail Merchants Association (CRMA)
AOOOAT Ol U EAO PAOOT AOOEEDO AAOGAT T PAA xE
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Telecommunications Company. Representatives from partner companies have
engaged in an Employer Advisory Board which informed CRMA on their

curriculum, ensuring the training would prepare graduates for a successful career

in the retail indust ry. These partnerships are leveraged to secure internship slots

for participants. Partner employers have committed to give special hiring

consideration to those candidates who have achieved these credentials.

OE OA«
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WIOA Transitional Jobs

In an effort to susta in the success of our Disability Employment Initiative

Program, the NRWIB has earmarked WIOA Transitional Jobs funds to continue
improving outcomes for in -school and out-of-school persons with disabilities. This
program aims to serve those who are looking to transition into high -quality post -
secondary education, career -pathway training programs, career exploration, and
the workforce system. Built on the notion that youth with disabilities need added
supports and opportunities to develop and learn an interns  hip component is also
incorporated. American Job Center (AJC) resources such as Résumé Writing,
CTHires and various work -readiness workshops are

also available for participants to access. Outreach efforts in the region have led to

a significant increase in persons with disabilities using AJC career services,
working to land an internship, seeking training, or entering employment. The
partnership in this effort includes six local school districts: Waterbury,

Watertown, Naugatuck, Torrington, Ridge field and Region 6. The NRWIB provides
funds for an internship program for persons with disabilities for which

participants are paid $14 per hour to participate.

Tech Hire - ITXpress

The NRWIB, in partnership with the South Central workforce board,  offers
Information Technology (IT) training and career support through the ITXpress
program. Funded by a $4 million TechHire Partnership Grant from USDOL, the
program offers training to unemployed and out -of-school young adults (ages 17 -
29) with barriers. Young adult training focuses on attaining a number of
Information Technology credentials including a CompTIA A+ credential. Support
services, which often make the difference in being able to remain and participate
in training, are also provided under the g rant and are awarded on the basis of
need and commitment. ITXpress has served 285 young adults, 57 incumbent
workers. 195 participants have obtained industry  -recognized credentials, 140
participants have obtained employment at companies such as Insurity, Q  Scend,
TekSystems, Millennium, and Community Health Network with salaries as high as
$65,000. In support services such as childcare assistance, transportation
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assistance, short-term internet connection, on -the-job training opportunities and
internships/pai  d work experiences are available to support the program
participants.

1 Health Profession Opportunity Grant
The Connecticut Health NRWIB, in partnership with Eastern Workforce
Investment Board and Workforce Alliance, offers healthcare job training support
funded by a Health Profession Opportunity Grant through the United States
Department of Health and Human Services. All potential participants are
subjected to a rigorous screening process including a background check, drug
testing, and CASAS testing. Uponfulfillment of those requirements, the participant
moves on to what is known as the randomization process where they go on to be
selected by computer -generated lottery for acceptance into the program. The
majority of our participants have completed Patien t Care Technician training.
OAOOEAEDAT OO EAOA Al 01 OAAAEOAA AOAAAT OEAI O |
Administrative Assistants, Emergency Medical Technicians and Pharmacy
Technicians.
A pool of emergency funds is available to address needs of parti cipants that
deviate from standard support services (e.g. childcare, transportation, uniform
assistance). In some instances, these funds have been used to assist in rental
payment while the participant is actively participating in the program. This
practic e has proven to greatly impact the success of the program and has been
adopted in program development.

i Ticket to Work

The NRWIB is a Social Securitgpproved Ticket to Work "Employment Network". Ticket to

Work is a free and voluntary program offered by &cial Security that assists people age 18
through 64 who receive Social Security disability benefits and who are interested in returning to
work or working for the first time. By participating, a person who is interested in working
receives support throughout their journey to financial independence.

Ticket to Work helps persons who receive SSI or SSDI benefits to obtain vocational counseling,
training, job readiness, job referrals and other employment support services, free of charge.
Services that NRWIBand the American Job Center can provide to Ticket holders include:

9 career counseling

résumé development and interview preparation
a wide variety of employment workshops
referrals to additional services and supports
job matching and job development

SSA diability benefits advisement referral

job accommodations instruction and assistance

possibility of training through WIOA funds, based on eligibility

=A =4 =4 4 -4 -4 -4 =4

follow -up supports and retention services after employment
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Home Works

The Northwest Regional Workforce Invetment Board (NRWIB) has developed a program,

O(TT A 71 OEOG6 xEEAE EAI DO O AAAOAOO OEA EOOOA 1 ¢
opportunities, and homelessness in WaterburyThe program provides employment services

that assist homeless individualsattain housing and economic selgufficiency. This program

employs an innovative approach that affords individuals and their families the platform they

need to pursue economic independence. Funded by the United Way Collaborative, this program

provides rent subsidies to get homeless families into housing, coupled with an aggressive

employment and training component to keep them there.

10 OEA .27)" x1 OEAA xEOE OEA 51 EOAA 7AUh 7AOAOA(
Opportunities, St. Vincent de Paul Place, Salvation Army, the Center for Human

Development and others it became clear that an Employment Focused Program with

(1 OOET Ch OEIEIAO O (i111616806 2A1060 O0i 71 0E 00ic
profound impact on the homeless community. In an effort to expand and enhance the

program, NRWIB will work closely with the City of Waterbury to establish further

resources. Home Works is designed to address needs and mitigate the barriers to

securing and maintaining housing. Our Tenant Based Rental Assistance program

coordinates with homeless service providers, emergency/transitional shelters, churches

and other community agencies through the media, email, phone, site visits, newsletters,

brochures, fliers, etc. to continue to promote the program an  d inform potential

participants. Participants are assigned a dedicated Career Navigator who helps them

follow a Housing Employment and Learning Plan (HELP) geared toward gaining and

maintaining employment; increasing savings; sustaining a fair market renta | unit; and

transitioning to affordable housing.

Apprenticeship Connecticut Initiative

This program focuses on addressing the shortage of skilled workers in the manufacturing

sector. A regional partnership comprises the following entities: Manufacturing lIhRance Service
Corporation, Northwestern CT Community College, Naugatuck Valley Community College, CT
Technical High Schools, Torrington High School, Danbury High School, New Milford High School,
and Waterbury high schools along with sixteen employers tlmughout the northwest workforce
region and several business associations and Chambers of Commerce. The project provides
separate training programs by creating pipelines for 11th or 12th grade students and

individuals 18 years of age or older who are not auently enrolled in 11th or 12th grade.

Training programs available include (but are not limited to):

9 Introduction to Manufacturing (7 weeks)

1 Introduction to Machinist (30 weeks)

1 Fundamentals of Manufacturing Technology

1 Engineering Drawing Specificatios (8 weeks)

1 Manufacturing Process/Precision Machining (8 weeks)
Digital Literacy

The Northwest Regional Workforce Investment Board offers basic computer classes which are
open to the public. Classes are on Tuesdays and Thursdays from 5:00 p to 7:00 p amdfor six
weeks at the Waterbury American Job Center. Students are given the option of attending all six
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Literacy Orientation, Windows (File) Explorer, Computer Bsics, Internet Explorer, Word |,
Word Il, Word Ill, Excel |, Excel Il, Excel lll, PowerPoint | and PowerPoint Il.

Connecticut Works to Recover - Employer Friendly Workforce Initiative

The Northwest Regional Workforce Investment Board has created a mukntry point career

pathway designed to increase the number of credentialed counselors and address the needs of

EOO [ Ai AARO Aiii OTEOGEAO ET AAAOAOOEIT ¢ #1171 AAOEAOQC
participants at each entry point is geared to addres necessary prerequisites to move forward to

the next level. This comprehensive training program contains three components: classroom

training, clinical apprenticeship opportunities, and documentation of the required number of

clinical supervision hours which varies in accordance with education attained by participant.

Upon completion of the three components, the successful participant attains prequisites for

credentials and, where applicable, is prepared for the certification or licensure exam. In

harmony with the goals of this program, Connecticut has joined the Employer Friendly

Workforce Initiative which aims to prevent substance misuse and recovery support. Recovery

Friendly Workplace demonstrates a commitment to creating a Recoveifyiendly environ ment

promotes a culture that challenges the stereotypes associated with substance use disorders and,
enhances workplace safety while improving productivity and profitability by addressing
AAREAOET OAl EAANGB BOOOMAG OGRDstdd park@A@ludn® O 1 1 AAI
the State of Connecticut Department of Mental Health Services and Addiction Services, the CT
Community for Addiction Recovery and the CT Counselor Certification Board, to deliver training

AT A O00BPBI 00 O1 #1 1 hakdh@dtbst@nddHuee ddrders.T UAOO OA

Work Readiness Boot Camp

The NRWIB worked closely with the State of CT Bureau of Rehabilitation Services to develop a
work readiness boot camp. This workshop is designed to enhance opportunities by providing
participants with the proper skills needed to gain employment. This is a dynamic and
interactive workshop which encourages the participant to break out of their shell and connect
with their classmates and instructor. The topics discussed during training include: first
impressions, work expectations and ethics, the value of prioritizing and managing time,
appropriate attire, interpersonal skills and many more. This workshop is offered on a monthly
basis and all participants must be referred by their career navigator andfocase manager.

Industrial Sewing Program

The Northwest Regional Workforce Investment Board (NRWIB) received an award from the
Northwest Building Healthier Communities Fund, a fund of the Northwest Connecticut
Community Foundation, Inc., and developed aggram which focuses on addressing the
shortage of skilled workers in the Industrial Sewing sector. This regional partnership comprises
the following entities: NRWIB, Northwest Connecticut Community Foundation, Commercial
Sewing, Franklin Products, Northwet CT Chamber of Commerce and New Opportunities, Inc.
This unique partnership serves the employment needs of individuals residing in the Greater
Torrington and Winsted area. The program provides practicévased training to hone technical
and behavioral skils that allows graduates to operate at peak performance on the job as a
3AxET C / DAOAOI 08 ' OAT 6 &£O1T AOG AOA OOEI EUAA O1 DAL
barriers to employment such as childcare assistance, transportation and/or other concerns

wit hin the parameters of available resources.

Future Bankers Program

Pagel08



This program is designed to motivate and tap into the talent of highchieving students,

providing them a clear and promising career path in the financial services industry. Itis a

collaborative effort of the Center for Financial Training, area public schools, and local financial
OAOOEAAO ET OOEOOOEIT O .27)"80 &OO0OO0OA " AT EAOO EA
Apprenticeship as a registered preapprenticeship program. The Futire Bankers Program

consists of three online courses designed and offered by the Center for Financial Training.

Program curriculum consists of the following: Principles of Banking and Practell: Online Teller

Training and Center for Financial Training OrCaurse Learning Banking Catalog.
Principles of Banking

This course explores the fundamental principles and practices of banking and credit in the
United States. The course gives an excellent overview of financial services, including
information on human resources, marketing, and ethics. Topics to be covered includaoney
and interest, negotiable instruments, mortgages, commercial lending, security and ethics, and
OEA OI1T A T &2 AATEET ¢C ET OI AAUBO AATTiTiuUS
Practell: Online Teller Training

1 gives reallife examples for reallife experiences
increases customer satisfaction

reduces training time? gets tellers out to the line faster

offers over 200 topics on the basics of being a teller, and much more

= =2 =4 =4

provides continuous selftesting of knowledge, topic bytopic, and unit by unit
9 covers every critical teller responsibility
Center for Financial Training (CFT) Learning Catalog

The CFT/OnrCourse Learning Banking Catalog offers an annual subscription featuring hundreds
of selfpaced online courses omertinent banking topics including regulatory compliance;

lending, management, sales and service, insurance and retirement account/planning courses.
All courses feature instantly graded exams and students can track course enrollments and
completions for this and external programs in their account.

Waterbury Working Cities Challenge

The NRWIB is a partner in a local initiative known as the Waterbury Working Cities Challenge.

This project addresses the economic and racial/ethnic inequities that have devaldehe once

vibrant South End Neighborhood by creating a strong, residestriven, civic infrastructure,

realigning and relocating job training services and revising child care decisiemaking policies

to be more equitable, insuring adequate access for neigbrhood residents, children and

families. Focusing on one neighborhood provides an opportunity to advance changes in systems

and policies and pilot a resident engagement model that can be replicated in other city

neighborhoods. Job training efforts focusio OEA EAAT OEAAOA OAAOI Oh 1 Al Al
training and employment services. This class is available in Spanish in collaboration with the

Academy of Medical Training.

Danbury Working Cities Challenge
This is a citywide collaborative designal to improve the lives of the 50 percent of Danbury

residents who live in poverty or who struggle to make ends meet. It links services across the
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community to make it easier for households to access the tools they need to improve their
economic situationsand become a stronger economic force in the city. The goal of the program
is to reduce the number of immigrants and people of color who are in poverty by 30 percent
within 10 years. The effort evolves through two phases. Phase one focuses on building trust
among the diverse cultures in Danbury through a system of language acquisition programs and
increasing access to affordable, quality childcare. Reducing these barriers paves the way for
phase two, which moves residents who have acquired appropriate childee and language
proficiency into job and educational training programs to improve economic seléufficiency.

Reentry Council and Collaborative

The NRWIB actively participates on the Northwest CT Reentry Council and Greater Danbury

Reentry Collaborative! © #1 11 AAOEAOOS6O DPOEOIT DI DOl AGETT ATlI1d
O00PDPI 000 AAAT T A AT ET OACOAI DPAOO T &£ TTA50 OOAAAC
children, families and communities. Reentry is complex as it touches on every aspect of a

perso 60 1 E£AZA8 /1T AA Al ET AEOEAOAI EO OAI AAGAA £&EOT I
assistance around basic needs, housing, employment, mental health and substance abuse

supports, and other necessary resources. ldentifying resources in a timely fashi@ncritical to

ITTAG0 T OAOAT T OOAAAOO8 4EA 2AAT OOU 300AO0ACU AOAS
comprehensive and coordinated policy development and service delivery systems for people

transitioning from jail or prison to communities throughout the state, with the goals of reducing

recidivism, improving public safety, saving and more efficiently using taxpayer dollars, and

assisting people to return to and stay home.

Capital Workforce Partners -. T OOE # AT OOAIT #1111 AAQOEAOOEA 71 OE A&l
Adult

9 National Dislocated Worker Grant

The National Dislocated Worker grant is a $5.8 million Federal Trade and Economic Transition
grant which enables Capital Workforce Partners (CWP) and the NoHBentral Connecticut
OACET T80 ! I AOE A Adtwork fo Addrés8 dngohgand emeérging workforce and
economic challenges by providing training and career services to dislocated workers seeking
reentry into the workforce and increasing their skill levels to become competitive for growing
or high demandemployment opportunities. The grant focuses on two sectors, Manufacturing
and Health Care for the period of October 2018 to September 2020.

9 Connecticut Recovers Opioid Grant

Capital Workforce Partners, in partnership with the Connecticut Department dfabor, was
awarded a Connecticut Recovers Opioid granfA Peer Recovery Navigator will be stationed at
the Hartford American Job Center and the Best Chance program will provide pmeanufacturing
training at Manchester Community College.

1 Integrated Bas ic Education and Skills Training Second Chance Pilot z BEST Chance

In 2016 the State of Connecticut chose Capital Workforce Partners as the lead organization to
implement the Integrated Basic Education and Skills Training {BEST) Second Chance Pilas a
contextualized learning pilot program in Hartford County to reduce unemployment and
recidivism rates among soon to be released offenders and-effenders in Connecticut.The goal
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support to gain good jobs.Specifically, program goals included:
Completion of basic, occupational and advanced training

1 Increased earnings and employment

1 Reduction of recidivism

1 Placement and Retention of employment

The BEST Chance Progm is based on the-BEST, an evidencéased model, designed to
provide vocational education combined with contextualized adult basic education, through a
partnership of a dozen organizations supporting this comprehensive program.

i Jobs Funnel

The Jobs Faonel was launched as a pilot in Hartford to provide qualified workers opportunities

to pursue careers in the construction trades. Jobs Funnels programs now operate in two local

workforce areasz north central and northwest z under the aegis of the respectie regional

7%$" 08 30AO0AZI AGAT AT T OAET AGET1T EO DPOiI OEAAA OEOI C
State general fund dollars help support Jobs Funnel efforts.

Jobs Funnel services typically include: outreach/recruitment, assessment, casamagement,

PDOAz AipiiTui AT O OOAETEIT Ch ETA bl AAAI AT Oh AT A OAC
the various regional funnel initiatives have helped to place more than 4,488 individuals in a

OAOEAQU 1T &£ AT 1 OOOOAOQEI 1A 10ANI 2AQARAT TETAOMOEIN ¢ AR O&T K
apprenticeships. The average hourly starting wage for participants who have completed the

*TAO &OT 1T A1l OOAETEITC EO ADPDPOI GEIi AOAT U ApxZcp8 4E
DOAI EAZDOEOAOA PAOOT AOWEEADI E&h OAIll IODEDICEAUDPAAOCAA |
AT A 1TAAT ACAT AEAOh 111zp0Ooil ZEOO AT A 11T AAT  EOT AAC

9 Free to Succeed
Free to Succeed provides retention services, career advancement planning, and
support to former offenders. The program, staffed by two full -time Retention
Specialists, is housed at the Hartford American Job Center. Capital Workforce
Partners (CWP) is able to leverage the resources of the AJC system to provide job
training and placement services. Individuals may be referred to Free to Succeed
after being placed into employment by AJC job developers, Best Chance and Jobs
Funnel staff, and community partners, or they may enter the program directly.

M Ticket to Work

Ticket to Work is an initiative where individuals with disabilities who are on Social Security
Disability Benefits and who can work, are encouraged and provided incentives to do so. The
savings differential based on earnings and savings from SSA are passed on as a reimbursement
to Capital Workforce Parhers as unrestricted dollars. An Integrated Resource Team (IRT)

staffed by AJC partners often meet to triage the needs of the participating individuals.
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i Listen for Good

Listen for Good is a research project, developed with financial support from tieund for Shared
Insight, a private foundation seeking to improve customer outcomes. Capital Workforce
Partners was awarded $30,000 to design, develop and conduct customer service and customer
feedback instruments and use the findings to improve the jobseek experience in their

American Job Centers in the regionThe methodology learned from this initiative will be used in
future feedback activities.

1 Hartford Working Cities Challenge (HWC)

Capital Workforce Partners is an active partner in ta initiative led by the United Way
of Central Connecticut through funding from the Federal Reserve Bank of Bostorhis is a
place based project targeting three neighborhoods, Barry Square, Frog Hollow and  South
Green. This initiativewill create a focused, sustained and urgent effort to increase the
education, skills and employment levels of 700 young adults (ages -B®) over ten years
by leading system change objectives targeted to agencies andemployers.

9 East Hartford Working Cities Challenge (EHC)

Capital Workforce Partners (CWP) is an active partner ikast Hartford CONNects (EHC)
participating on both the EHC Advisory Committee and Task Force. EHC represents East
( A OO Al tiathédad onkE of five municipalities participating in the Connecticut ~ Working
Cities Challenge, organized by the Federal Reserve Bank of Bosté(, # 6 Opurpose is to
assist East Hartford residents with career development and educational resources and to
foster community engagement.

1 Adult Literacy

Capital Workforce Partners, working with 3540 adult education providers in the N. Central CT
area is collaborating to support the Capital Area Adult Literacy Network, focusing amorkforce
development programs and adult education providers accentuating efforts to strengthen
coordination between workforce development and adult education.The group is focused on
four priorities

1. CWP is embedding some of the improvements that were thimed in a previous meeting
of Adult Education providers into its updated American Job Center (AJC) Plan, and also
is supporting new piloted adult education/work-readiness preparation services at three
AJC sites.

2. CWP convenes guarterly meetings of the Amiean Job Center lead staff with the Adult
Education providers to enhance coordination and communications.

3.1 OAT T 1T OTEOGU T &£ 1 AAOTET Ccd &I AOOAA 11 OEAOETC
communications is convened by a group of individuals focused on speciabics of
benefit to improve adult education and workforce development services and strategies.

4. Additional enhancements to strengthen the system were further noted.
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o Doing more to braiding CTE/Academic Programs with workforce development
programs atthe local site level (strategic program development)

o0 How does adult education better link with the comprehensive system?

0 A number of adult education students do not qualify for AJOne Stop services
and there is a need for a flexible training fund

o IBEST Pograms: need to be able to think through how adult education and
contextualized IBEST options can be brought to scale

0 Prereadiness boot camps for adult education

0 Ateach AJC and Adult Education Center have an integrated communications
packet of services

0 Use more National External Diploma Progranz expand to scale

0 Intake/assessments need to be systemizegtoo much duplication and
redundancy; common forms

1 One Stop Operator
In 2017, Capital Workforce Partners contracted One Stop Operator Serves for
buildi ng and maintaining partnerships with WIOA mandated partners. In
addition, the Operator builds partnerships with other State agencies and
AT i1 01 EOU PAOOT AOO O 0OO0PDPT OO OEA 'Thd OEAAT
Operator conducts quarterly partners meet ings, participates, with CWP, in
customer satisfaction surveys, and convenes focus groups with subject matter
experts including American Job Center customers. CWHP will procure the
continued services in March 2020.

Youth

1 Hartford Student Internship Progr am (HSIP)
(3)0 EO A OAIT O1 AOOOI T A8 AAOAAO AT A AT11ACA
youth ages 16-21 to prepare at -risk youths for career pathways. CWP, Hartford
Public Schools, and the City of Hartford collaborate with community -based
organizations and other public/private partners to ensure vulnerable students
attending HPS in grades 11-12 will have access to work -based learning
opportunities to develop college and career competencies. These skills directly
correlate to greater future postsecondary ach ievement by reducing chronic
absenteeism and supporting pathways toward self -sufficiency. In the coming year,
CWP will look to expand both the scope and reach of HSIP in order to serve more
youth, as well as to provide a more in -depth training component ba sed in the
Work -Based Learning Competencies.

1 Summer Youth Employment Program
SYELP is a regional summer employment program from June to August, with
funding through CYEP, CT DCF, the City of Hartford, and Hartford Foundation for
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Public Giving. It place s an average of 1300 youth per year in subsidized
employment opportunities. In 2020, SYELP will re -introduce the tiered system,
ensuring that youth at every level of employment readiness have access to skill -
building opportunities.

9 Hartford Opportunity Youth Collaborative

Capital Workforce Partners, the North Central CT Workforce Investment Board, is backbone
organization for the Hartford Opportunity Youth Collaborative  (HOYC), aollective action
effort to improve the life outcomes for the almost 5000 @portunity Youth (OY), ages 1624, in
Hartford who do not have a high school degree or who have a diploma but are not in school or
working.

HOYC QY strategies emphasize: (a) empowering youth leaders, (b) enhancing and expanding
effective career pathways (c) using RBA to inform decisiormaking, assess progress, and
improve methods of evaluation, and (d) engaging in policy and systems alignment to scale up
and sustain this work.

HOYC engages membership, establishing commitments to: (a) a common agend&it

programming, (b) shared measurement, (c) mutually reinforcing activities, and (d) continuous
communication. Members of HOYC, align systems and resources to implement successful career
DAGOExAU POI COAI O AT A *T AO A& O IGEG] AR R AE |
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program that has become a local and national best practice.

1 Navigation Tool for Young Adult Services

The Hartford Opportunity Youth Collaborative (HQYC) and Hartford Generation Work (Gen
Work) have identified a systemic need for coordination and navigation; are collectively working
toward a coordinated education and training system for youth and adults ages 4®; and are
committed to eliminating duplication of projects and services through collaboration. As such
one education and training navigation tool (tool) is in development that meets the needs as
identified by each of the two collaboratives. The creation of a navigation tool will better connect
individuals to programs that meet their unique needs and eligibility. The Tool will be available
on the HOYC website with HOYC and Generation Work branding, and may be linked from other
partners' websites such as that of United Way of Central and NortheagteConnecticut and the
United Way 21-1 website.

9 Youth Symposium

CWP organized hundreds of youth, service providers and community members turned out for

the Northeast Opportunity Youth conference in Hartford to share inspiration, resources, and

stories and best practices in addressing the needs of Opportunity Youth at-risk young people

aged 18 to 24 not actively engaged in school or the workforce. The programs, including the

Hartford Opportunity Youth Collaborative, are united in partnership aghe Y.E.S. Project, a

T AGET T Al ETEOEAQOEOA T &£ i ACEAABO 00T ispoasdred 3BT 1 O1
by Sen. McCrory and Rep. McGee at the Legislative Office Building in Hartford, Connecticut, the
November 2019 event highlighted work in Baton, Hartford, New York, Philadelphia and

Portland, Maine. CT DOL expressed interest in making the symposium an annual event which
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moving forward, CWP may collabaate with CT DOL as they expressed an interest in holding the
event annually.

Below are highlights and resources.

Common themes and program elements

1 Backbone organization spearheads work; provides funding, training, and support for
providers and opportunities for them to meet.

Career pathways for opportunity youth target occupations identified by employers:

3AAE O1 EAAT OEZAU AT A 1 AAO OEA OOGEEI T O CADPS
Identify and work on both individual and systemslevel indicators

Measure outcomes in the short, medium and long term

Incorporate work-based or projectbased learning

Provide opportunities for self-reflection

=A =4 =4 =4 4 -4 =4

Career pathway partners need structured andegular opportunities to share and
discuss information and data.

1 Securing stable funding for services remains a challenge for providers and partners. The
ability of backbone organizations and coalitions to amplify the value of the work to
funders and thephilanthropic community is valuable and necessary.

Partnerships

9 Capital Area Pipeline Partnership (CAPP)
Capital Workforce Partners (CWP) convenes the Capital Area Pipeline
Partnership, a unique regional employer -1 AA OPAOOT AOOEED 1 £ PAOOT ,
repres enting leaders of sector -specific partnerships and associated strategic
partners driving strategy and action in to develop a regional pipeline of job  -ready
OAT AT O O1F 1 AAO AipiT UAOOGSE AAT AT A £ O OEEIIT AA
AT A DPOT I 1 OAinandiaGéchrity G0APPAartners include: Advanced
Manufacturing Employer Partnership; Metro Hartford Alliance for Careers in
Health; Jobs Funnel Construction and Transportation Partnership (Jobs Funnel);
Capitol Region Council of Governments; Connecticut Business and Industry
Association; Hartford Foundation for Public Giving; MetroHartford Alliance;
United Way of Central and Northeastern Connecticut; Workforce Solutions
Collaborative of Metro Hartford; Connecticut General Assembly Leadership;
Municipal Ec onomic Development Officials.

1 Metro Hartford Alliance for Careers in Healthcare (MACH)

Capital Workforce Partners (CWP) ca@onvenes theMetro Hartford Alliance for Careers in
Healthcare (MACHyvith Workforce Solutions Collaborative of Metro Hartford, alA i 1 T UAOZ1 AA
partnership whose purpose is to build a sustainable pipeline of skilled workers to meet the

~ Az~ s~ A o
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jobs, and retain and advance productive employeesdding to financial security and economic
growth.

1 Advanced Manufacturing Employer Partnership (AMEP)
Capital Workforce Partners (CWP) co -convenes the Advanced Manufacturing
Employer Partnership (AMEP) with the Connecticut Center for Advanced
Technology,al Al 1T UAOZI AA PAOOTI AOOEED xEI OA POODI
DEPAT ETA T &£ OEEIT AA x1T OEAOO OiF i1 AAO OEA OAIl Al
manufacturing sector to fill entry -level and middle -skill jobs, and retain and
advance productive employe es leading to financial security and economic growth.

1 Jobs Funnel Advisory Committee
Capital Workforce Partners (CWP) convenes the Jobs Funnel Advisory Committee.
The Jobs Funnel Advisory Committee oversees the development and
implementation of partner ship opportunities with key stakeholders to lead
efforts in all regional Jobs Funnel activities. This includes strategies for job
OAAEAOOE OOAETEIC AT A DI AAAT AT O TBRd OEA AT 1
AT i 1T EOOAABO COEAAT AA xEI OOAT ODABEDEAO OEAOD. & (
initiatives enhance and develop a workforce which is equipped with the necessary
OEEI 1T O OF AT OAO AT A AAOGAT AA ET OEA OOAOA
sector.

Qu
O
p2

1 Relocation of the Hartford American Job Center
Capital Workforce Partners and the Department of Labor are relocating the Hartford

American Job Center and are taking a systensliilding approach to create a customer
centered and customerdriven service delivery model. This model will provide an
innovate delivery of services in that it will be fully integrated by function rather than by
provider, e.g., Business Services will be provided by Capital Workforce Partners and the
Department of Labor under one umbrella. Additionally, it will seek to provide seamless
delivery to its customers through its partner organizations through a shared IT
infrastructure and coordination of services.

B. STATE BOARD

Please refer to Section Il.b.

1 i. Membership Roster and Category for State Workforce Board

Please note that the board structure follows CT State Law and was grandfathered from
JTPA, to WIA and WIA to WIOA as an alternative entity. Governor Lamont has also
attended the first 2 meetings.
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Members Category
1 | Garrett Moran, Chair Business
2 |Kellie-Marie Vallieres, ViceChair Business
3 | Cliff Asness Business
4 | Peter Bevacqua Business
5 |Cindi Bigelow Business
6 |Marna Borgstrom Business
7 | Oni Chukwu Business
8 |Monette Ferguson Community Action Agency
9 |Kevin Graney Business
10 |Juan Hernandez Organized Labor
11 | Tony Hwang State and Local Government
12 | Margaret Keane Business
13 |Ravi Kumar Business
14 |Ruth Levy Education
15 | Jim Loree Business
16 | Sal Luciano Organized Labor
17 | Judy Olian Education
18/1$A0A /6. AEIT I Business
19 | Paul Salovey Education
20 | Erika Smith Business
21 | Chris Swift Business
22 |Leslie TorresRodriguez Education
23 | Toni Walker State and Local Government
24 | Jay Williams Community-Based Organization
Ex-Officio Members
1 |Amy Porter State Government
2 |Beth Bye State Government
3 |Colin Cooper Business
4 | David Lehman State Government
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Members Category
5 |Deidre Gifford State Government
6 |Jeffrey Wihbey Education
7 | Jennifer Widness Education
8 |Josh Geballe State Government
9 |Jordan A. Scheff State Government
10 | Kurt Westby State Government
11 | Maria Pirro-Simmons State Government
12 | Mark Ojakian Education
13 | Melissa McCaw State Government
14 | Miguel Cardona State Government
15 | Peter Denious Business
16 | Scott Gaul State Government
17 | Susan Bysiewicz, Lieutenant Governor State Government
18 | Timothy Larson State Government
19 | Tom Katsouleas Education
20 |Vannessa Dorantes State Government

4EA O1I OET ¢ 1 Ai AAOO 1T £# OEA
WIOA, and their professional affiliations, include:

. MEMBERSHIP ROSTER

1 i. Membership Roster and Category for State Workforce Board

"1 OAOT T 0680 71 OEAI OAA

Please note that the board structure follows CT State Law and was grandfathered from

JTPA, to WIA and WIA to WIOA as an alternative entity. Governor Lamont has also

attended the first 2 meetings.

Members Category
1 |Garrett Moran, Chair Business
2 |Kellie-Marie Vallieres, ViceChair Business
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Members Category
3 |Cliff Asness Business
4 |Peter Bevacqua Business
5 |Cindi Bigelow Business
6 |Marna Borgstrom Business
7 |Oni Chukwu Business
8 |Monette Ferguson Community Action Agency
9 |Kevin Graney Business
10 Juan Hernandez Organized Labor
11 Tony Hwang State and Local Government
12 Margaret Keane Business
13 Ravi Kumar Business
14 Ruth Levy Education
15 Jim Loree Business
16 |Sal Luciano Organized Labor
17 Judy Olian Education
188 AOA /6. AEIT | Business
19 |Paul Salovey Education
20 [Erika Smith Business
21 Chris Swift Business
22 |Leslie TorresRodriguez Education
23 [Toni Walker State and Local Government
24 Jay Williams Community-Based Organization
Ex-Officio Members
1 |Amy Porter State Government
2 |Beth Bye State Government
3 |Colin Cooper Business
4 |David Lehman State Government
5 |Deidre Gifford State Government
6 |Jeffrey Wihbey Education
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Members Category
7 Jennifer Widness Education
8 |Josh Geballe State Government
9 Jordan A. Scheff State Government
10 Kurt Westby State Government
11 Maria Pirro-Simmons State Government
12 Mark Ojakian Education
13 |Melissa McCaw State Government
14 Miguel Cardona State Government
15 |Peter Denious Business
16 |Scott Gaul State Government
17 Susan Bysiewicz, Lieutenant Governor State Government
18 Timothy Larson State Government
19 Tom Katsouleas Education
20 |Vannessa Dorantes State Government
Last Name First Name
Moran Garrett former president of Year Up (Chairperson)
Vallieres Kelli-Marie  |Sound Manufacturing (ViceChair)
Asness Cliff AQR
Bevacqua Peter NBC Sports
Bigelow Cindi Bigelow Tea
Borgstrom Marna Yale New Haven Hospital
Chukwu Oni Aventri
Ferguson Monette ABCD Inc.
Graney Kevin General Dynamics/Electric Boat
Hernandez Juan 32BJ SEIU
Hwang Tony Connecticut Senate District 28
Keane Margaret Synchrony
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Last Name First Name

Moran Garrett former president of Year Up (Chairperson)
Kumar Ravi Infosys

Levy Ruth Region 4 Schools

Loree Jim Stanley Black + Decker

Luciano Sal Connecticut AFLECIO

Olian Judy Quinnipiac University

/ 6. AET I Dave Indeed

Salovey Peter Yale University

Smith Erika ReNetx

Swift Chris The Hartford

Torres-Rodriguez Leslie Hartford Public Schools

Walker Toni Connecticut Senatdistrict 28
Williams Jay Hartford Foundation for Public Giving

71 OE&EAI OAA AAOGAIT T PI AT O EO A EAU PEAAA
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[I. BOARD ACTIVITIES

(5

AAOAAOQEIT 1

from companies of all sizes as well as leaders wbnprofits, unions, the legislature, and

educational systems. Its makeup is emblematic £ OE A

4 EA

"1 OAOT T 0680 71 OEAI OAA #1 O1 AEI

xEI 1

"1 OAOT 1060 ADPDPOT AAE
AOEOA OE/

Al Of

the workforce system, including businesses, statagencies, quaspublic and independent
entities, boards, councils, and commissions, public and private education and training

ET OOEOOOEITT O

Chief Manufacturing Officer.

x| OE&lI OAA AAOGAIT T i AT O AT AOAOh

4. ASSESSMENT AND EVALUATION OF PROGRAMS ANBTONEPROGRAM PARTNERS

OEAO

A. ASSESSMENT OF CORE PROGRAMS

OANOEOAO OEA

T OAOT T 080 77 OE/

areas, including better coordination, reducing barriers to training, strengthening the bridge
from high school into postsecondarytraining and education, and emphasizing datariven

outcomes.
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This year, the GWC Data and Performance Committee will be establishing new metrics for
assessing performance across programs at the ground level.

#4$/,060 %I DI T Ul AT O 3 A OO0 HE anvalRadserife eldws ahd 51 E O
onsite monitoring of the Wagner -Peyser and Unemployment Insurance (Ul)
Reemployment Services and Eligibility Assessment (RESEA) programs in each of the five
workforce development regions. These reviews ensure the American  Job Centers (AJCs)
are providing effective and appropriate services to program participants and are

adhering to federal and state program requirements. A formal written monitoring report
identifying best practices, areas of concern and findings resulting  from the review is
generated within thirty days of each on -site review. The Employment Services Operations
Unit provides in person technical assistance to AJC Directors, Programs & Services
Coordinators and staff to quickly address any deficiencies and en sure the delivery of high
guality services that meet the specific reemployment needs and Unemployment

Insurance eligibility requirements of program participants.

The Connecticut Departments of Labor (CTDOL), Education (CSDE), and Aging and Disability
Senices (ADS), will use the primary indicators of performance specified in section 116(b) of
WIOA and contained in State Performance Reports to assess the performance of the six core
DOl COAI 08 %AAE DOI COAI 80 AAOOAI btheCsraie arjudidd A A
levels of performance and revised State adjusted levels of performance. Connecticut does not
have any additional indicators of performance referenced in section 116(b)(2)(B) as part of this

Unified State Plan.

This State assessment willitilize quarterly wage records to determine program quality and
effectiveness with respect to outcomes including employment rates and median earnings for
participants with a social security number that exited from one or more of the six core
programs. Al, the average cost of those participants who received career and training
services, respectively, during the most recent program year and the three preceding program
years will be assessed, while considering relevant economic conditions e.g., unemployment
rates and characteristics of participants.

Additionally, CTDOL will use the Local Area Performance Report broken down by local area for
OEA 7)/1t 1 AOI Oh S$EOITAAOAA 71 OEAOh AT A 91 OO0OE
performance on the primary indicaors with respect to local performance targets. This local

area data will be used to identify best practices and opportunities for improvement.

In June, 2017, GP 101 was issued to provide guidance to local boards for the certification of
one-stop centers. It identified State Board certification criteria, provided a certification tool and
outlined the certification process.

At least once every three years local boards must assess the effectiveness, physical and
programmatic accessibility, and continuousmprovement of onestop centers and the onestop
delivery system.

Local certification teams, representing all onestop partners, reviewed each onestop center and
made recommendations to the local board regarding the effectiveness, physical and
programmatic accessibility, and continuous improvement of onestop centers and the onestop
delivery system.

Based on this review, local boards determine appropriate action to address necessary policy
and procedural modifications.
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This assessment also provideteedback to the local board which supports the development of
local plan goals.

B. ASSESSMENT OF GNEOP PARTNER PROGRAMS

#1171 AAOEAOOBO 51 EAEAA 30AOA o1 AT 10601 ETAOG A £l OC
Adult Program (Title 1 of WIOA)
Dislocated Worker Program (Title 1)
Youth Program (Title 1)
Adult Education and Family Literacy Act Program (Title II),

Vocational Rehabilitation Prograng BESB (Title 1 of the Rehabilitation Act of 1973, as
amended by Title IV,) and

Vocational Rehabilitation Programz BRS (Title 1 of the Rehabilitation Act of 1973, as
amended by Title IV.)

Assessment of these core programs will be done by the respective administrative State agency.

| OEAO /1 TAz30i D AAI EOAOU e uncudel in theWatkidicd O D OT COAIT
Performance Accountability, Information, and Reporting System that are reportable to USDOL

will be assessed annually using outcome measures on the Program Performance Scorecard e.g.,
employment rate, and median earnings. CTDQill explore assessment for performance

accountability with CTDSS to determine application and feasibility between WIOA, TANF and
SNAP E&T.

In June, 2017, GP 101 was issued to provide guidance to local boards for the certification of
one-stop centers.It identified State Board certification criteria, provided a certification tool and
outlined the certification process.

At least once every three years local boards must assess the effectiveness, physical and
programmatic accessibility, and continuous impovement of onestop centers and the onestop
delivery system.

Local certification teams, representing all onestop partners, reviewed each onestop center and
made recommendations to the local board regarding the effectiveness, physical and
programmatic aacessibility, and continuous improvement of onestop centers and the onestop
delivery system.

Based on this review, local boards determine appropriate action to address necessary policy
and procedural modifications.

This assessment also provides feedback the local board which supports the development of
local plan goals.

C. PREVIOUS ASSESSMENT RESULTS

Connecticut will continue to use information collected from the onestop certification process to
assess the state's workforce development system and WA ore programs.
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CT has utilized two mechanisms to conduct assessments of the workforce system. OWC
on behalf of the State Board issued policies, gathered and reviewed information,
provided feedback and guidance to the local boards and one -stop operators.

1. One-Stop Certification Process

In June, 2017, GP 101 was issued to provide guidance to local boards for the certification of
one-stop centers. It identified State Board certification criteria, provided a certification tool and
outlined the certification process.

At least once every three years local boards must assess the effectiveness, physical and
programmatic accessibility, and continuous improvement of onstop centers and the onestop
delivery system.

Local certification teams, representing all onestop partners, reviewed each onestop center and
made recommendations to the local board regarding the effectiveness, physical and
programmatic accessibility, and continuous improvement of onstop centers and the onestop
delivery system.

Based on this revew, local boards determine appropriate action to address necessary policy
and procedural modifications.

This assessment also provides feedback to the local board which supports the development of
local plan goals.

1. One-Stop System Monitoring

On May 23, 2018, OWC issued GP 18 to provide guidance to the local boards for one -
stop system monitoring and to distribute the monitoring tool developed in collaboration
with local board staff. One -Stop System Monitoring was conducted that year, results were
sent to OWC, reviewed and discussed with local boards.

CT will be reviewing and updating these policies and working closely with the GWC to
determine action steps to ensure that assessments are conducted on a regular basis and
reported to the GWC accordingly.

D.EVALUATION

The State intends to examine potential subject areas to conduct evaluations or research. Any
projects will be conducted in collaboration with WIOA partners, including the local workforce
development boards. Consideration will be given to past eluations to ensure that future ones
are valuable use of State and local resources. The nature and type of these projects will unfold
throughout WIOA implementation and will at a minimum focus on factors effecting program
outcomes. Evaluations provided byrederal agencies will also guide the direction of State efforts.

AEA #1171 AAOEAOO $ADPAOOI AT O T &£ , AAT 080 | EEEAA T £
card on employment and training programs considering an array of programs that are related to
one a more of the following four results:
T #4 AAOI OO0 xEIT AOA EET AT AEAT T U OAl £ZOOAEEAEAT «
T #4 OOOAAT OO OAAAU A O xiI OE AT A DBl OOZOAATT AAO
graduation

1 A competitive 21st century CT economy
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1 A highly skilled, competitive 22t century CTworkforce
4EA POT AOGAOGEIT 1T &£ OEEO OADPTI OO AAOA EIT &I O0i O OEA
policies, investments, strategies and programs contribute measurably to one or more of the
above results.
5. DISTRIBUTION OF FUNDS FOR CORE PROGRAMS
A. FOR TITLE | PROGRAMS
I. YOUTH ACTIVITIES IN ACCORDANCE WITH WIOA SECTION 128(B)(2) OR (B)(3)

CTDOL has created a policy concerning methods/factors to distribute funds to local areas for
Youth activities, Adult and training activities, Dislocated Worker emplpment and training
activities. The policy can be found in the CTDOL WIOA Policy Manual. Proposed methods and

AAAOI 00 xEI'l AA OAOEAxAA xEOE AT A ADPPOI OAA Au A
Il. ADULT AND TRAINING ACTIVITIES IN ACCORDANCE WITH WIORGEQ33(B)(2) OR

(B)3)
4EOI OCE #3$%h OEA 30AO0A T &£ #1171 AAOEAOO xEI 1 AxAC

through a Request for Proposals (RFP) process to enable providers to develop, implement and
improve adult education and literacy activities.Grantees will have the opportunity to continue
for a second year depending upon satisfactory performance and funding from Congress. The
following agencies are eligible for funding through the Connecticut State Department of
Education (CSDE):

a. alocal elucational agency;

b.A AT i1 Ol EOUZAAOAA 1T OCAT EUAQOEIT 10 EAEOEZAAOAA
c. avolunteer literacy organization;

d. an institution of higher education;

e. a public or private nonprofit agency;

f. alibrary;

g. a public housingauthority;

h. other nonprofit institutions that have the ability to provide adult education and literacy
activities to eligible individuals;

i. aconsortium or coalition of the agencies, organizations, institutions, libraries, or authorities
described above;

j. a partnership between an employer and an entity described above.

#3%$% xEI 1 1 AEA £EO1T AET ¢ AOAEI AAT A ET AAAE T &£ #1111
In conjunction with each WDB, CSDE will help to assess local area needs anB Wdals. In each

local area, funds will be divided among defined priorities on a percentage basis. Eligible

providers will select the appropriate priority area when drafting and submitting the proposal to
CSDE.

CSDE will use the 13 WIOA considerations féunding to award grants, including the following
Al T OEAAOAOQEI T d OPAOO AEEAAOCEOAT AOO 1T £ OEA Al ECE/
ET AEOEAOATI Oh O1T 1 AAO 30AOAZAAEOOOAA 1 AGAI O 1T £ DA
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DAOAI O AT Bedid WIOA Fec@idnQ T5, especially with respect to eligible individuals
who have low levels of literacy. Past effectiveness will be evidenced by meeting or exceeding
performance measures based on documentation from the Connecticut Adult Reporting System
database and annual reviews of previously funded providers, and evidenced by comparable
objective performance measures demonstrating successful student outcomes for new eligible
providers.

[ll. DISLOCATED WORKER EMPLOYMENT AND TRAINING ACTIVITIES ORBAGICE WITH
WIOA SECTION 133(B)(2) AND BASED ON DATA AND WEIGHTS ASSIGNED

CTDOL has created a policy concerning methods/factors to distribute funds to local areas for

Youth activities, Adult and training activities, Dislocated Worker employment anttaining

activities. The policy can be found in the CTDOL WIOA Policy Manual. Proposed methods and

AAAOT OO0 xEI1 AA OAOGEAxAA xEOE AT A APDPOIT OAA AU A
B. FOR TITLE Il

|. DESCRIBE HOW THE ELIGIBLE AGENCY WILL AWARD WHAR GRANTS OR CONTRACTS
ON A COMPETITIVE BASIS TO ELIGIBLE PROVIDERS IN THE STATE, INCLUDING HOW
ELIGIBLE AGENCIES WILL ESTABLISH THAT ELIGIBLE PROVIDERS ARE ORGANIZATIONS OF
DEMONSTRATED EFFECTIVENESS

Through CSDE, the State of Connecticut will award m#tiUA AO COAT OO0 O1 Al ECEAI A
through a Request for Proposals (RFP) process to enable providers to develop, implement and

improve adult education and literacy activities. Grantees will have the opportunity to continue

for a second year depending uposatisfactory performance and funding from Congress. The

following agencies are eligible for funding through the Connecticut State Department of

Education (CSDE):

a. alocal educational agency;

b.A AT i1 Ol EOUZAAOAA 1T OGCAT EUROEIT 10 EAEOEZAAOAA
c. avolunteer literacy organization;

d. an institution of higher education;

e. a public or private nonprofit agency;

f. alibrary;

g. a public housing authority;

h. other nonprofit institutions that have the ability to provide adult education and literacy
activities to eligible individuals;

i. aconsortium or coalition of the agencies, organizations, institutions, libraries, or authorities
described above;

j. a partnership between an employer and an entity described above.

CSDEwi I [ AEA &O01 AET ¢ AOAEIT AAT A ET AAAE T &£ #1171 AACQG
In conjunction with each WDB, CSDE will help to assess local area needs and WIB goals. In each

local area, funds will be divided among defined priorities on a perceage basis. Eligible
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providers will select the appropriate priority area when drafting and submitting the proposal to
CSDE.

CSDE will use the 13 WIOA considerations for funding to award grants, including the following

AT 1T OEAAOAOQET 1 ¢ CGEeAlQite phovidEAmiGpEGn thd Ideéacylof@igible

ET AEOEAOATI Oh O1T 1 AAO 30AOAZAAEOOOAA 1 AGAI O 1T £ DA
PAOAE O A1 AA6h AAOAOEAAA ET 7)/! OAAOGEIT ppoh AOE
who have low levels of literacy. Past effectiveness will be evidenced by meeting or exceeding

performance measures based on documentation from the Connecticut Adult Reporting System

database and annual reviews of previously funded providers, and evidenced by comparable

objective performance measures demonstrating successful student outcomes for new eligible

providers.

4EA 3 O0AOAS Oapplicatain tihestatd Pldh @ & Aldsell lisThe plan states, "The

following agencies are eligible for funding through theConnecticutState Departmentof

%BAOAAOEI T j#3$%wqse ! AAT OAET C Of 7)/!'h Al OAI ECE/
demonstrated effectiveness in providing adult education and literacy activities that may

ET Al OAA8d6 01 AAOA O AtidrEcOeligible provildr. GwihAefnOre, @lEaBe A A £ET E
indicate that the multi-year grant competition will be held in accordance with 34 CFR part 463,

Subpart C.In addition, please provide a description of the methods or factors the State is using

to distribute funds, i.e., geographical design, enroliment, census data, &DE

Connecticut State Department of Education (CSDE)

Response:

Multi -year grants will be awarded based on the ability of the eligible applicant to meet the
following AEFLA purposes:

9 assig adults to become literate and obtain the knowledge and skills necessary for
employment and economic selksufficiency;

9 assist adults who are parents or family members to become a full partner in the
education development of their children;

9 assist adults n completing high school;

9 promote transitions from adult education to postsecondary education and training
through career pathways; and

9 assist immigrants and English language learners improve reading, writing, math,
speaking, comprehension skills in the Eglish language, and acquiring an understanding
of American government, individual freedom and responsibilities of citizenship.

Eligible Applicants

Applicants for AEFLA funding must be able to demonstrate effectiveness in providing adult
education servicesto adult learners. Eligible applicants may include the following
agencies/organizations:

9 alocal education agency;
1 acommunity-based organization or faithbased organization;

1 avolunteer literacy organization;
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an institution of higher education;
a public or private nonprofit agency;
a library;

a public housing authority;

=A =4 =2 =4 =4

other nonprofit institutions that have the ability to provide adult education and literacy
activities to eligible individuals;

9 a consortium or coalition of theagencies, organizations, institutions, libraries or
authorities described above; and

1 a partnership between an employer and an entity described above.
Demonstrated Effectiveness

An eligible provider must establish that it has demonstrated effectiveness tbugh the following

criteria: performance data on its record of improving the skills of eligible individuals,

particularly eligible individuals who have low levels of literacy in the content domains of

reading, writing, mathematics, English language acquin, and other subject areas relevant to

OEA OAOOGEAAOG Ai 1 OAET AA ET Ancligible odideOdust BsoADDI EAAOQEI
provide information regarding its outcomes for participants related to employment, attainment

of secondary school diplomaor its recognized equivalent, and transition to postsecondary

education and training (34 CFR 463.24).

The following Connecticut stateimposed elementswill be used in determining demonstrated
effectiveness of eligible training providers:

9 credential attainment rate;
measurable skills gain;
effectiveness in serving employers;
median earnings;

employment rate;

= =4 =4 =4 =

total number of individuals served; and
9 program of study completed.
There are two ways in which an eligible provider may meet the requirements in thisection:

1.

i. An eligible provider that has been funded under Title Il of the WIOA
must provide

performance data required under Section 116 of the WIOA to demonstrate past effectiveness.
Past effectiveness will be evidenced by meeting or exceeding performanmeasures based on
documentation from the Connecticut Adult Reporting System (CARS) database and annual
reviews of previously funded providers.
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i. An eligible provider that has not been previously funded under Title Il of
the WIOA must provide performance data to demonstrate its past
effectiveness in serving basic skills deficient eligible individuals in all of
the following areas:

A Reading
T Writing
1 Mathematics
1 English language acquisition
1

Other subject areas relevant to the services

Il. DESCRIBE HOW THE ELIGIBLE AGENCY WILL ENSURE DIRECT AND EQUITABLE ACCESS TO
ALL ELIGIBLE PROVIDERS TO APPLY AND COMPETE FOR FUNDS AND HOW THE ELIGIBLE
AGENCY WIL ENSURE THAT IT IS USING THE SAME GRANT OR CONTRACT ANNOUNCEMENT
AND APPLICATION PROCEDURE FOR ALL ELIGIBLE PROVIDERS

To ensure direct and equitable access for all eligible providers, the Connecticut State

Department of Education will publish aNotice ofAvailability in all major newspapers

OEOI OCET OO0 #1111 AAOEAOO AT A PT1 OO OEA 11 O0EAA 11 OE
all local education agencies and higher education institutions; to a master list of current and

past providers including commd EOQOUZAAOAA T OCAT EUAOQOET 1 Oh OACET T AI
housing authorities, volunteer organizations, Department of Correction, other correctional

HFAAEI EOEAO AT A ET1 OOEOOOEIT ONn AT A OF Al1l AOOOAT O
publicly advertised with the Notice of Availabilityand held at a central location to provide

answers to questions regarding appropriateness of proposed projects and application

procedures.
C. VOCATIONAL REHABILITATION PROGRAM

Under the Rehabilitation Act, theDepartment of Aging and Disability Services (ADS) provides
vocational services to eligible individuals with disabilities who are seeking to prepare for,
secure, retain, advance in, or regain employment through the Bureau of Rehabilitation Services
(BRS) anl the Bureau of Education and Services to the Blind (BESB). Federal Title IV funds are
distributed at a rate of 85 percent of the appropriation applied to the VR General Program and
15 percent allocated to the VR Blind Program. For the state match approation, funding is
applied at a rate of 88 percent to VR General Program and 12 percent to the VR Blind Program.
Factors that contribute to the application of these funding allocations includes consideration of
the number of consumers served within each prgram, maintenance of effort requirements,
programmatic and purchase of service costs, and staffing requirements to maintain each
program. Flexibility is built into the state appropriation to allow for adjustment in the allocation
percentages to each progra in response to variations in these variables.
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6. PROGRAM DATA
A. DATA ALIGNMENT AND INTEGRATION

Connecticut has developed a Unique ID system with the WIOA core partners. The primary
purpose of the Unique ID system was to create a Unique ID that would bsed for federal
reporting as well as integrating data from the WIOA core programs. WIOA, Adult Education,
Wagner Peyser and Vocational Rehabilitation have been using the Unique ID for the past 2
program years.

Connecticut isworking on a database thawill store the PIRL from all WIOA Core partners
guarterly and annually. The database will allow Connecticut to compare the data from the four
core WIOA programs.In comparing the files Connecticut can determine which customers are
served by multiple programs, success rates for those served by multiple programs, indicators a
person is likely to participate in more than one program, which Workforce Development Boards
are more successful at integrating services.

#1171 AAOEAOO AOOOAT Ol UedHaba@ystar forfolir OfAng sic@d A x AAZAAO
programs and includes the Trade Adjustment Assistance (TAA) Program. Connecticut is looking
for integrated system options as they become available in the near future.

In addition, the GWC has created a Data Performan ce and Planning Committee that is
examining performance and outcomes. Currently, this committee is:

1 Reviewing legal agreements for an expanded state integrated data system.
1 Expansion of P20-WIN to supportive service agencies.

9 Preparing an outline for dashboard and data requirements.

1 Preparing a program inventory.
1

Seeking community input through a Resident Advisory Board.

#1171 AAOCEAOO EO EI PAAEOI 1T &£ Al ECT ET ¢ OAAETTIT cCU Al
partner programs under the direction of ou new Governor and his Administration. This future

system would provide for a common intake and data collection across multiple agencies and

programs. This alignment would improve service delivery to individuals by enabling data to be

collected once and shred by service providers within the system, resulting in efficiencies. This

common system would also foster communication and collaboration among service providers to

ensure optimum service delivery using a variety of funding and resources while minimiz

duplication of services. The Governors Workforce Council (GWC) will assist the Governor and

Agency Commissioners in finding ways to align technology and data systems to improve service

delivery by participating on interagency work groups to identify financial and other resources
TAAAOOGAOU O AAAT I Pl EOE OEEO xI1 OE8 "U x| OEET C xE
and Performance Committee, experts will identify financial and programmatic actions necessary

to accomplish this work.

Connecticut had formed a WIOA transition interagency work group on Technology, Data and
Outcomes. The work group and its technology subcommittee met several times to develop
various options to enable reporting for the six (6) core programs across three smagenciesg
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the Connecticut Departments of Labor (CTDOL), Education (CSDE), and Department of Aging

and Disability Services (DADS). Data collection for the six core programs (Adult, Dislocated

71 OEAOh 91 OOER 7ACT A0z 0 AUOA Givities, ahdTitld1 otheOAAOET T Al
Rehabilitation Act of 1973) occur within separate case management systems located at each of

three State agencies. CTDOL will explore assessment for performance reporting with CTDSS to

determine application and feasibility between WIOA, TANF and SNAP E&T.

Reporting processes for the WIOA Annual State Performance Report will involve CTDOL
obtaining electronic files for each report period from the three State agencies for each of the six
core programs. Individual records in eaclof these electronic program files will be matched
against the CTDOL database that stores the WIOA unique identifiers to determine if such
identifier already exists. If it does exist, the unique identifier will be appended to the record. If it
does not exis, CTDOL will assign a unique identifier for each participant and will append it to
the participant record. This process will ensure a common unique identifier across the six core
programs, and that this identifier will be the same for every period of partipation.

These same electronic files will be matched to each of the electronic files for each of the six core

DOT COAI 6 01 AAOAOIETA EE Al ET AEOGEAOAT xAO Al zA1
y £# OEA DPAOOEAEDAT O xofeProghaimztik kpadifit dode Aaluk itlentfiddinOEA O A
the WIOA Participant Individual Record Layout (PIRL) that applies to those services will be

appended to the participant record.

Also, these same electronic files will be used to obtain employment infornmiah for each

program participant who has a social security number and an exit date from one or more of the

six core programs. CTDOL currently is responsible for reporting wages, entered employment

rates, and employment retention rates for individualswho @EO ET OEA 7ACi AOZ0oAUO
$EOI T AAOAA 71 OEAOh 91 6OER AT A 40AAA 1 AEOGOOI AT O !
Al AAOOTTEA £EI A AT OAETETI ¢ OEA AOOEGI AA 7)/ ! OIE
employment information will be returned to each of the three State agencies to use in their

federal report submissions.

Eligible Training Provider (ETP) Performance Report

CTDOL will use the new CTHires case management system to collect data and generate the
Eligible Training Provider Performance Report on all students in programs, and on WIOA
participants as required under WIOA.

Effectiveness in Serving Employers Report

CT DOL will assume the role as lead agency in the Effective in Serving Employers Report.

"8 1 33%33-%. 4 /& O0PRUGRAM)SOCCER’S3 06 0/ 34

CT Department of Labor (CTDOL) will use the program performance scorecard and the WIOA

Annual Statewide Performance Report Template to assess the progress of participants who are

exiting from the WIOA Adult, Dislocated Worker, Youth, and Wageez 0 AUOAO DOl COAI O E
entering or remaining in employment. The state assessment will use quarterly wage records to

determine entered employment rates in the second and fourth quarters after exit for program

individuals who exit with social security numbersto determine their success in entering or

remaining in employment. Median earnings will also be considered to determine progress

O1 xAOAO OAI AZzOOEEEAEAT AU8 , T AAT 771 OEAZAI OAA $AOAITI
up with participants exiting from the WIOA Youth program to assess enrollment in, persistence
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in, and completion of postsecondary education. Connecticut has not set any additional
indicators of performance.

Connecticut State Department of Education (CSDE)

Response: the Workforce Innovation and Opportunity Act (WIOA), adult education programs
must collect data on program participants for the primary indicators of performance. These

ET AEAAOT OO-AEAEAG @AMO M 0diG\d AA )T AEAAOI 00856

The performance indicators are followup indicators that are collected after participants exit.
These measures are (1) employment in the second quarter after exit, (2) employment in the
fourth quarter after exit, (3) median earnings of participants who are employed in the second
guarter after exit, and (4)the credential indicator. The credential indicator includes two
credentials: attainment of a secondary school diploma and attainment of a recognized
postsecondary credential. However, the secondary school diploma only counts if the participant
is either (a) employed within 1 year of exit or (b) enters into postsecondary education or
training program within 1 year of exit. The secondary diploma component of the credential
indicator applies only to participants without a secondary diploma or equivalent who eter at

or advance into a secondary program of study (i.e., the nintfprade equivalent level or higher).
The recognized postsecondary attainment credential component of the credential indicator
applies only to participants who are also enrolled in a posts®ndary education or training
program, including those who are enrolled in an integrated education and training (IET)
program, as defined under WIOA. Attainment of the postsecondary credential must be achieved
while the participant is enrolled or within 1 year of exit.

ADSBRS

For BESB, data that is available for Program Year 2017 indicates that 51 individuals out
of 60 that had an employment outcome were still working in the second quarter post exit,
reflecting an 85% retention rate. In the fourth quarter post exit, 47 of these individuals
were still working, reflecting a 78% retention rate.

For BRS, data that is available for Program Year 2017 indicates that 996 individuals out

of 1,292 that had an employment outcome were still working in the second quarte  r post
exit, reflecting an 77% retention rate. In the fourth quarter post exit, 927 of these
individuals were still working, reflecting a 71% retention rate.

C. USE OF UNEMPLOYMENT INSURANCE (Ul) WAGE RECORD DATA

The electronic files containing records fothe six core programs will be used to obtain

employment information using Unemploymentinsurance Wage Record data for each program

participant that has a social security number and an exit date from one or more of the six core

programs. CTDOL is currentlyesponsible for reporting wages, entered employment rates, and

Ai il TUl AT O OAOGAT OEIT OAOAOG A O ET AEOGEAOAT O xEIT [/
Worker, Youth, and Trade Adjustment Assistance programs. CTDOL will continue this work and

expand its responsibilities to include individuals who exit from all six core programs. Therefore,

#43%$/, xEIl APPAT A xACAO AT A AipiiTui AT O ET £ OI AQE
been established with the other agencies to limit the use of wage records toetproscribed

purposes and ensure that proper security will be in place to protect confidentiality.

%AAE DPOI COAI 80 Al AAOGOITTEA ZEI A Al 1 OAETET C OEA A«
data, and wages, will be returned to each of the three Stateeagies for use in their federal

report submissions. Also, CTDOL uses the CTHires case management system to collect data and

generate the Eligible Training Provider Performance Report on all students in program and on
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WIOA participants, as required under WDA. CTDOL will use Unemployment Insurance Wage
data for employment rates, median earnings, and credential rates for all students in a program
on the Eligible Training Provider Performance Report.

Unemployment Insurance Wage Record data will also be usedl comply with federal
evaluation requirements, and to inform workforce and labor market information available to
customers.

D. PRIVACY SAFEGUARDS
Connecticut Department of Labor

91 Information on individuals referenced for purposes of the WIOA CorBrograms in the
#1171 AAOEAOO $APAOOI AT O T &£ , AAT 060 AOOT I AGAA |
(CTHIRES) is considered confidential Personally Identifiable Information (PII) and may
not be released or usedfor any purpose other than one directly connected wittthe
administration of the programs. Information may also be released when the participant

authorizes disclosure.

T ' AAAOO Oi OEA OUOOAI EO POl OEAAA OPiIT AT AT O
Understanding with the Connecticut Department of Labor, whit acknowledges the
confidentiality and security requirements associated with the system. Moreover, every
individual accessing the system must first sign an Acknowledgment of Confidential
Information form, to ensure each individual is aware of such requiremnts.

9 Finally, access to network components comprising the System is limited to authorized
administrators, to ensure no unauthorized disclosure of PII. The system itself is
configured to comply with Federal and State of Connecticut laws and regulations
regarding the protection of confidential and PII, including but not limited to all sections
I £ .)34 30 ¢ynmZvo AT A )23 00AI EAAOEIT pmyxvus

Connecticut State Department of Education

CSDE will ensure that program providers are compliant with all applicable lasvand RFP
guidelines including ADA 504 and Section 427 GEPA.

7. PRIORITY OF SERVICE FOR VETERANS

In accordance with 38 U.S.C. Sec. 4215, the State will ensure that veterans and eligible spouses
are given priority for the receipt of employment, training,and placement services provided
under any job training program funded in whole or in part by the U.S. Department of LaboA
veteran or eligible spouse will therefore take precedence over a necovered person if
otherwise eligible to participate and receve services under the program.Depending on the
type of service, a covered person shall have access earlier in time or, if resources are limited,
instead of a noncovered person.For a service such as classroom training, priority of service
will be applied to the selection process, up to the point at which an individual is both approved
for funding and accepted or enrolled.As such, a veteran or eligible spouse would be moved to
the top of any waiting list used for the formation of the class; once a narovered person has
been approved for funding and is accepted or enrolled, he or she may not be displaced by a
veteran or eligible spouse who is subsequently identified.
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American Job Center staff is regularly trained on the protocols for implementing prigy of
service for veterans and eligible spouses, which includes training on the definition of covered
persons and how priority of service is applied.Visible signage, placed prominently at or near
the front desk, alerts AJC customers about priority of séce provisions and encourages them to
reveal their status as soon as possible.

AJC management ensures that priority of service is provided to all covered persons, which
includes:

9 any veteran who served at least one day in the active military, naval, air aervice, and
was discharged or released from service under any condition other than a condition
classified as dishonorable, including those in Reserve and National Guard units activated
for Federal Service; and

T ATU PAOOI T NOAI EEAUEA& TAIO GHA ORAGEEE AT A APl O £

0 A spouse of any veteran who died of a serviggnnected disability;

0 A spouse of any member of the Armed Forces serving on active duty who, at the
time of application for the priority, is listed in one or more of he following
categories and has been so listed for a total of more than 90 days: missing in
action; captured in the line of duty by a hostile force; or forcibly detained or
interned in the line of duty by a foreign government or power; and

0 A spouse of anyeteran who has a total disability resulting from a service
connected disability, as evaluated by the Department of Veterans Affairs; or a
veteran who died while such a disability was in existence.

Spousal eligibility derived from a living veteran or sevice
member would end if the veteran or service member loses the status that is the
basis for eligibility, as it would in the case of divorce from the veteran or service
member; however, a spouse who qualifies on the basis of a deceased veteran
would not lose covered status through subsequent remarriage.

Front desk and other AJC staff working with customers are trained to inquire about military

OAOOEAA DpAOA&I Of AA AU AEOEAO OmAviddaBwpiséAO T O OEA

identify as a veteran oreligible spouse may receive access to appointment slots before rron
covered persons and, when resources are limited, instead of nanovered persons.Where
registration for a workshop is full, a seat will be made available for a veteran or covered person
who wants to attend, an accommodation not extended to necovered persons.

Individuals who fully register in CTHires are identified as veterans or eligible spouses based on
their responses to required system intake prompts, and they receive a prioritpf-service

advisory upon completing the registration process AJC staff members also utilize a triage form

to identify customers who may not have fully registered, which helps assess whether an

individual has significant barriers to employment (SBES) or othecharacteristics that would

NOAT EAU A1 O TTAzi1Tzi1TA ETA OAAOAE AOOEOOAT AA
(DVOP) Specialistln such cases, the individual is either promptly referred or scheduled for an
appointment. DVOPs receive an email alesthenever a veteran or eligible spouse with an SBE
self-registers in CTHires.DVOPs are trained to contact these individuals to inform them of JVSG
and AJC services and offer to set up an appointment.

Veterans receive reemployment services from trained afff at AJCs throughout the state, which
include five comprehensive centers and several smaller, affiliate locationgvery
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comprehensive AJC conducts monthg A OA OAT 08 %i DI Totkentdtibn®that briefl AAOET 1
veterans about priority of service, SBE categories, employer connections, and how to best work

with DVOPs or other AJC staff in the regiorParticipants are also advised about aspects of

#4( EOAOG EI A OAAOAHudeE 24AdDrvétdrah hokel Orljdb postedSAE ET A
"OOET AOO 3AOOEAAO 2ADPOAOCAT OAOCEOGAOG AT A 1T AAl 6AO04
collaborate on coordinating employer outreach and job development activities, informing

employers about the benefits of hiring veerans, and identifying employers who are interested

in hiring veterans. They also advise federal contractors about the requirements of the

Department of Labor's Office of Federal Contract Compliance Programs (OFCCP) to provide

hiring preference to veterars and promote the hiring of veterans.

Ongoing monitoring of the AJCs will ensure that signage remains visibly posted and regular staff

training is provided on priority of service, SBE identification, and the DVOP referral process.

Program operators will be monitored for evidence that first consideration for participation was

given to those veterans and eligible spouses who met the eligibility criteria for that program

and, in cases where resources were limited, that no such covered persons were turned away

AFAOGT O T &£ A 111 zAT OAOAA PAOOI 18 4EA 30A0A xEI 1T Al
AAOEOET ¢ OEOEOI 00 i £/ OEA OAOAOAT 686 DOET OEOU 1 £
programs, and that such information is included in contracts, subontracts, solicitations for

grant awards, subgrants, memoranda of understanding, and other service provision

agreements to ensure compliance with priority of service by sulbecipients.

8. ADDRESSING THE ACCESSIBILITY OF THESORP DELIVERY SYSTEM FOR INDBALS
WITH DISABILITIES

#1171 AAOEAOOGO /1 AZz301T P OUOOATI AOOOAT O U POT OEAAC
programmatic access to facilities, programs, services technology and materials for individuals

with disabilities in a variety of ways. With respect to physical accessibility, all five of

#1171 AAOEAOOS6O AT i POAEAT OEOGA /1T Az30I P i AGEAAT =
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jobseekers with disabilities ineach of the comprehensive American Job Centers. These

technologies include electric adjustable workstations, large screen visual magnifiers, JAWS

OAOAAT OAAAAO O EOXxAOAh 449 T ETAO £ O AAAE 10 EA
computer keyboards inthe Career Center. In addition, efforts are underway to explore how

NVDA software could be installed and managed on the public career center computers in the
comprehensive American Job Centers. All five comprehensive American Job Centers provide
adequatepublic parking for individuals seeking to use the facilities and have been determined

to provide adequate accessible parking options for jobseekers with disabilities. Each of the

comprehensive American Job Centers is located on a public bus route.

IndividlOAT 6 OAAEET ¢ OT Ai i T Ui AT OZzOAT AOCAA ET &£ Oi AGET 1
AO1 1 ZOET A #4%$/, S5TAIDPITUIATO YT OO0OAT AA OOAEE AQE
front desk in each of the five comprehensive American Job Centers. These staffrapleyment
AgbAOOO xEI1l AA AAT A O POT AAOGO PADPAO OT Ai bPiIiUI/
with disabilities who may have difficulty filing applications over the phone or via the Internet.

MEMO: GP 1701
DATE: June 8, 2017
TO: Chief Elected Officials
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Workforce Board Chairs
Workforce Board Directors
Commissioner Jackson, CTDOL
Commissioner Porter, CT DORS
Commissioner Wentzell, CT SDE
Commissioner Bremby, CT DSS
FROM: Kathleen Marioni
Executive Director
Office of Workforce Competitiveness
SUBJECT: One-Stop Certification
REFERENCESWIOA Sections 101(d)(6), 121 (€)(2), 121(g)(1)
REFERENCES
Title | of the Workforce Innovation and Opportunity Act (WIOA) of 2014, WIOA
Section 101(d)(6), 121(e), and 121(g)(1).

WIOA specifies in section 101(d)(6) and 121(g)(1) that the State Board, shall establish

minimum criteria for certification of one-stop career centers and onestop delivery systems. At
least once every three years, local workforce development boards (LWDBs) must assess the
effectiveness, physical and programmatic accessibility, and continuous improvement of ene
stop career centers and the onetop delivery system using tle criteria established by this

policy. Local boards must certify that their onestop career centers and onestop delivery

system meets the minimum standards established by this policy. Local boards not in compliance
with this policy shall be ineligible toreceive onestop infrastructure funding.

PURPOSE

To provide guidance for the certification of one -stop centers to be conducted by local
workforce development boards (LWDBSs), and to set criteria for the development of a
local policy for one -stop certificat ion.

BACKGROUND

The Workforce Innovation and Opportunity Act (WIOA) specifies in section 101(d)(6)
and 121(g)(1) that the State Workforce Development Board establish the minimum
criteria for certification of one -stop centers and the one -stop delivery syst em.
Certification is required to be done by local boards at least once every three years in
order for one -stop centers and the one -stop delivery system to receive infrastructure
funding. In part, the WDBs must certify that the WIOA core program services Zz Title 1,
adult, dislocated worker and youth, Title Iz adult education and literacy, Title lll  z
Wagner Peyser, and Title IV z vocational rehabilitation must be available or accessible at
comprehensive one -stop centers. The following principles underlie  one-stop
certification:

E Inteqgrated z Think and act as an integrated system of partners that share common
goals with services delivered by various organizations with the best capabilities for a
seamless customer experience.
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E Accountable z Committed to high quality customer services with regular program
performance review based on shared data and actions that enhance outcomes.

E Universal Access z Meet the needs of customers by ensuring universal access to programs,
services, and activities ér all eligible individuals.

E Continuous Improvement z Create a delivery system that utilizes feedback from
employers and job seekers to challenge the status quo and innovates to drive measurable
improvements.

E Partnership z Align goals, resourcs, and initiatives with economic development, business,
labor and education partners.

F Regional Strategy - Work with counterparts to address broader workforce needs of the
regional economy and leverage resources to provide a higher quality and levdlservices.

POLICY

a. One-Stop Center Certification Criteria

Local Workforce Development Boards (L WDBs) must use the attached checklist for Estep

certification developed on behalf of the Connecticut Employment and Training Commission

(CETC)a; OEAAT AA ET OEA AAOGAT T PIi AT O T &£ OEA "1 AOABO
with local Chief Elected Officials and LWDBs, will review and update the cratop certification

criteria included in this checklist every two years as part of the review ashmodification of the

WIOA State Plan.

LWDBs can establish additionatriteria and set higher standards for service coordination than
those set by the State. If they do, they must also review and update those additional criteria and
standards every two years as part of the WIOA Local Plan update process

The LWDB onestop catification policy must be submitted to OWC by August 1, 2017.

1. Certification Process
WIOA requires that there must be at least one physical one -stop career center in
each local area. Additional locations may also provide access to workforce system
services and may include specialized centers serving targeted populations, such
as youth or dislocated workers, or industry -specific centers. To achieve the goal of
increased access. Connecticut recognizes two levels of sites that can be certified
within the 0 ne-stop service delivery system. a comprehensive service center or an
affiliate site with partial services. For purposes of initial certification. one
Al T POAEAT OEOA OEOA ET AAAE 1T &£ #1111 AABGEADODOEO
must be certified.

Comprehensive Site - Minimum Requirements

9 Accessible to the general public during regular business days, as well as physically and
programmatically accessible to individuals with disabilities

9 Portal site for electronic access (CT Hires)
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Provider of basic and indiv idualized career services, and training services

Provider of business services

=A =4 =4

Representation offour mandated partners (WIOA Titles 11V)
9 Additional related employment and training resources
Affiliate Site z Minimum Requirements

9 Accessible to the genergbublic and physically and programmatically accessible to
individuals with disabilities

Portal site for electronic access (CT Hires)
Provider of basic career services
Representation ofone or more mandated partners

Additional related employment and training resources

=A =4 =4 =4 =

Established working relationship as part of an integrated system of American Job Center
(AJC) sites

Certification as a Comprehensive Center or Affiliate site must, at a minimum, have the elements
identified under each category above.

a. Certification Teams

Onestop certification teams will be established by LWDBs and are responsible for conducting
independent and objective evaluations of onetop sites and making certification
recommendations to LWDBs. Onstop certifications teams are compised of LWDB members,
individuals who represent required partners and must include a staff member from the Office of
Workforce Competitiveness.

Certification teams may utilize experts from the state level or outside of the local area to ensure
evaluationsare objective. They should also utilize local experts who represent targeted
populations but have no financial ties with the onestop site.

1.

a. Certification Checklist

The attached checklist must be used in the development of the LWDB poliegarding
certification. The Local Workforce Development Board Certification Team will conduct a site
visit to determine the status of certification. Following the site visit, interviews, and final
responses to any follow up questions, the LWDB will provigla written response to OWC within
45 days indicating one of three outcomes:

1.
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i. Certification granted
ii. Provisional Certification with plan and timeline for meeting standards

iii. Not Certified

a. Certification Determinations

The LWDB will render written determinations within 45 days of conductingone-stop site
evaluations. There are three possible determinations: (1) certification, (2) provisional
certification with a requirement that one-stop operators provide action plans and timelines for
meeting certification standards, and (3) not certified or decertified.

Provisional certifications must be accompanied by detailed description of the issues/concerns
identified so one-stop operators have sufficient information around which to develop required
action plans and tmelines.

A determination to not certify a onestop site must be accompanied by a detailed description of
the deficiencies, including an explanation as to why the certification team believed the
deficiencies could not be addressed or resolved provisionally.

1.

a. One-Stop Certification Frequency

Onestop sites will be evaluated and certified by the LWDB no less than once every three years.
1.
a. Non-Certification

If an existing comprehensive onestop site is ultimately not certified following a standard or
OfFtah o AOAT OAOET 1 h -stGpboferatorfiist havela Alanito edsure continuity
of service between the time a site is not certified and a new orstop operator is procured.

1. CERTIFICATION TIMELINE
Certification must be completed by the local board prioto December 1, 2017.
1. CERTIFICATION CRITERIA

In order to be certified, onestop centers must meet at a minimum the standards established in
Attachment | and in the local Board policy.

9. ADDRESSING THE ACCESSIBILITY OF THESIWP DELIVERY SYSTEKIR INDIVIDUALS

WHO ARE ENGLISH LANGUAGE LEARNERS
1o 1TTA ATiPITATO T £ OEA POT AAOGO T £ AOOAAT EOGEET C
statewide, the Workforce Development Boards (WDBs) were required to document that each
/' 1TAZ301 b AAlsgedit rd§ibns Odetd theseric needs of English language
1 AAOT AOOG8 4EA POET AEPI A 1T £ Al OOOET ¢ AAAAOGOEAEI EC
oversight of the statewide workforce system.

The State of Connecticut contracts with several sepate entities to provide interpretative
/translation services for English Language Learnersservices range from oral to written
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translation and in person or telephonic interpretation. CTDOL service providers are

encouraged to follow the CT DOL LAP Policirocedures for obtaining interpretive services are

I EOOAA 11T #4 $/,60 )i OOATAO AT A AOA AAAAOOEAI A (
V. COORDINATION WITH STATE PLAN PROGRAMS

WIOA joint planning and coordination across programs in CT began in 2014 following passage
of this Act and continues today. Many informational meetings, presentations, etc. were held
across CT by state and local partners. Several workgroups were formed and some continue
today as described in previous sections.

The Connecticut Department of Labor (CTDOIQffice of Workforce Competitiveness (OWC) has

I AAA OAODPT 1 OEAEI EOU &£ O Al T OAET AOCET ¢ POT AGAQEIT I
has relationships with key senior staff from WIOA required partners and those individuals have

shared their knowledge and expertise to the planning and production of the Unified State Plan.

)T AAAEOEITh /7# Al 1T AOAOGAA 1 OOOAAAE O 1 OEAO OIE
new ideas and plans for further coordination of services for our customers.

Department of Ag ing and Disability Services

The Department of Aging and Disability Services (ADS) Bureau of Rehabilitation Services (BRS)

and Bureau of Education and Services to the Blind (BESB) have lead responsibility for

developing the Title IV Vocational Rehabilitatib 0 OT COAI AT 1T OAT O &I O #1 11 A7
State Plan. OWC staff met and conferred with BRS and BESB staff on several occasions to review

the status of Unified State Plan drafting and Title IV planning, to ensure alignment of focus and

content during the drafting and production process.

ADS posted a draft of its Title IV plans for public comment. The State Rehabilitation Councils
and Advisory Board for Persons who are Blind or Visually Impaired approved those sections of
the plan, which was then receivednd reviewed by OWC. A joint effort between OWC and ADS
staff integrated the Title IV content into the Unified State Plan draft, including intended
coordination of implementation efforts going forward. As with the Title Il program, the Unified
State Planspecifically addresses coordination of Vocational Rehabilitation Program services for
individuals and employers, and coordinated engagement with the education system and
economic development efforts.

State Board of Education z Office of Career, Technical, and Adult Education

On July 31, 2018, President Trump signed the Strengthening Career and Technical Education for
the 21st Century Act into law This bill amends the Carl D. Perkins Career and Technical
Education Act of 2006 (Perkins 1V) and this amendedct is now referred to as Perkins V. The
passage of Perkins V provides new opportunities to improve Career and Technical Education
(CTE) and enables more flexibility for Connecticut to meet the unique needs of our learners,
educators, and employers. In Augst 2018, Connecticut elected to submit a ongear CTE

Transition Plan for the 201920 school year, with full implementation of the CTE State Plan

under Perkins V in the 202Q@21 school year covering fiscal years 20223.

#1171 AACGEAOOS O GEGEINT #AITQ AMOE ARG 6GE A0 O Gqudlity, 0O EAOA
culturally responsive guidance, teaching, and learning that will position them to graduate
tomorrow as innovators equipped with adaptable, transferable skills that will contribute to the

gowte T £ #1117 A-RnOnedyd Ec6nOmMyE E C E
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pathways that will position them to graduate tomorrow as innovators equipped with adaptable,

transferable skillsthatwe 1 I AT T OOEAOOA O1 OE Akn@aietige écBnorhyE #1 1 1 A
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community colleges design rigorous pathways and programs of study from a perspective of 8ol
innovation that fosters deep and longasting changes.

This new understanding of CTE, based upon collaborative partnerships, will result in students
graduating with the essential knowledge, skills, and employability expertise to successfully
meetthedAi AT AO T £ #7111 AAOCEAOOSO AgPAT AET ¢ AAITTTiuUs
The CSDE collaborates with outside agencies in order to braid funding, ensure cohesiveness

among programs, and educate the whole child from pregd2. Interaction between programs

and staff generate improved serves to students, schools, and LEAs. This comprehensive

thinking locates the intersections and weaves together the strategies, timelines, and funding

sources from the multiple programs in order to achieve a cohesive vision.

Furthermore, Workforce Innovation and Opportunity Act (WIOA) and Perkins V goals align to
Title 1V, Part B in which 21st Century School programs can partner with idemand fields of the
local workforce or build career competencies and career readiness. This funding may provide
workforce development boards with additional opportunities to collaborate and leverage
resources for inschool youth services. Continued coordination with these programs will help to
unify CSDE guidance.

V. COMMON ASSURANCES (FOR ALL CORE PROGRAMS)

The State Plan mast include Include

1. The State has established a policy identifying circumstances that may presenta |Yes
conflict of interest for a State Board or local board member, or the entity or class of
officials that the member represents, and procedures teesolve such conflicts;

2. The State has established a policy to provide to the public (including individuals witYes
disabilities) access to meetings of State Boards and local boards, and information
regarding activities of State Boards and local boardsuch as data on board membersh
and minutes;

3. The lead State agencies with optimal poliegnaking authority and responsibility for Yes
the administration of core programs reviewed and commented on the appropriate
operational planning elements of the Wified or Combined State Plan, and approved th
elements as serving the needs of the populations served by such programs;

4. (a) The State obtained input into the development of the Unified or Combined StateYes
Plan and provided an opportunity for commett on the plan by representatives of local
boards and chief elected officials, businesses, labor organizations, institutions of high
education, the entities responsible for planning or administrating the core programs,
required one-stop partners and the daher Combined Plan programs (if included in the
State Plan), other primary stakeholders, including other organizations that provide
services to individuals with barriers to employment, and the general public, and that
the Unified or Combined State Plan iavailable and accessible to the general public;
(b) The State provided an opportunity for review and comment on the plan by the Stg
Board, including State agency official(s) for the Unemployment Insurance Agency if
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The State Plan nast include Include

such official(s) is a member of the Site Board;

5. The State has established, in accordance with WIOA section 116(i), fiscal control aYes
fund accounting procedures that may be necessary to ensure the proper disbursemet
of, and accounting for, funds paid to the State throughilotments made for the core
programs to carry out workforce development activities;

6. The State has taken appropriate action to secure compliance with uniform Yes
administrative requirements in this Act, including that the State will annually monitor
local areas to ensure compliance and otherwise take appropriate action to secure
compliance with the uniform administrative requirements under WIOA section
184(a)(3);

7. The State has taken the appropriate action to be in compliance with WIOA section Yes
188, Nondiscrimination, as applicable;

8. The Federal funds received to carry out a core program will not be expended for arYes
purpose other than for activities authorized with respect to such funds under that core
program;

9. The State will pay amppropriate share (as defined by the State board) of the costs |Yes
carrying out section 116, from funds made available through each of the core progran

10. The State has a onstop certification policy that ensures the physical and Yes
programmatic accesibility of all one-stop centers with the Americans with Disabilities
Act of 1990 (ADA);

11. Service providers have a referral process in place for directing Veterans with Yes
Significant Barriers to Employment (SBE) to DVOP services, whappropriate; and

12. Priority of service for veterans and eligible spouses is provided in accordance wittYes
38 USC 4215 in all workforce preparation, development or delivery of programs or
services funded directly, in whole or in part, by thdepartment of Labor.

VI. PROGRAMPECIFIC REQUIREMENTS FOR CORE PROGRAMS

PROGRAMSPECIFIC REQUIREMENTS FOR ADULT, DISLOCATED WORKER, AND
YOUTH ACTIVITIES UNDER TITLB |

A. GENERAL REQUIREMENTS
1. REGIONS AND LOCAL WORKFORCE DEVELOPMENT AREAS

Connecttut has five workforce development regions in the state. They include the Eastern CT
region, administered by the Eastern CT Workforce Investment Board, the Central region
administered by Capital Workforce Partners, the South Central region administered e
Workforce Alliance, the Northwest region administered by the Northwest Regional Workforce
Investment Board, and the Southwest region administered by The Workplace. Please also see
attached map.

In May, 2015, the Office of Workforce Competitiveness issd policy and procedures to chief

elected officials for the initial designation of local workforce development areas, including the
OANOGEOAI AT 6O 1T £ OPAOAEI Oi AA OOAAAOGOAEOI T USd AT A 0O0C
Requests for designationwerd ANOE OAA O1 AA OOAI EOOAA AU OEA Agr
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requests and chief elected officials were notified of designation by OWC.

The term "performed successfully” with respect to a local area means the local area met or
exceeded the adjusted levels of performance for the primary indicators of performance
described in section 116(b)(2)(A) (or if applicable, core indicators of performance described in
section 136(b)(2)(A) of WIOA of 1998, as in effect the day before enactment of this Ac) for each
of the last 2 consecutive years for which data was available preceding the determination of
performance under this paragraph.

For determining initial and subseqient designation under 679.250(a) and (b), the term
"sustained fiscal integrity” means the Secretary has not made a formal determination that either
the grant recipient or the administrative entity of the area misexpended funds due to willful
disregard of the requirements of the provision involved, gross negligence, or failure to comply
with accepted standards of administration for the two year period preceding the determination.

WIOA Local Area Designation - Appeals Process

Pursuant to Section 106(b)(5) ofWIOA and 20 CFR 683.630, if the State denies designation of a
local area, the chief elected official(s) may appeal the decision through the following appeals
process:

Within 14 days from the date of receipt of the notice of denial, the chief elected ioffl(s) may
file an appeal to the State Workforce Development Board by submitting in writing the following
information:

1 A statement that the chief elected official(s) is appealing the denial of designation;
9 The reason(s) why the local area should baesignated; and
9 Signature(s) of the chief elected official(s).

The appeal shall be submitted in writing.

Pursuant to 20 CFR 679.290(b) and 20 CFR 683.630 (a), the State Board will provide the parties
with the opportunity for a hearing, review the appealand make a ruling on the appeal within 60
days after the submission of the appeal. The State Board shall notify the chief elected official(s)
in writing, of its decision on whether or not to approve the designation of an area as a local area
under section106(b)(3) of WIOA and 20 CFR 679.250.

In the event the State Board denies the appeal or fails to issue a decision within 60 days of the

AAOA OEA APPAAIl EO OOAIi EOOAAR OEA AEEAAZE Al AAOGAA

decision or lack therof to the U.S. Department of Labor (USDOL). Pursuant to 20 CFR 683.640,
appeals made to USDOL must be filed no later than 30 days after the receipt of the written
notification of denial from the State. The appeal must be submitted by certified mail, witleturn
receipt requested, to the following address:

Secretary, U.S. Department of Labor
200 Constitution Avenue N.W.
Washington, D.C. 20210,

The CT appeals process is within the following policy:
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Connecticut Department of Labor WIOA Policy One -Stop Center Infrastructure Cost -
Sharing Agreements

1. Purpose: This Issuance conveys guidance for Local Workforce Development Boards (WDBS),
Chief Elected Officials (CEOSs), and oistop center Required Partners to manage creation of a
local infrastructure cost-allocation agreement (IFA). The deadline for advising the State of an
impasse in completing the agreement is given, as is the deadline for submission of
infrastructure budgets. Procedures are discussed whereby a State determined infrastructure
cost allocation nechanism would be triggered if a local agreement is not reached prior to the
State deadline. The appeals process for disputing the contribution required of a cis&op

partner by such a State mechanism is described.

2. Background: The Workforce Innovatiorand Opportunity Act (WIOA) requires local WDBs to
develop and finalize a Memorandum of Understanding (MOU) among itself and its Required
Partners, with the agreement of the Chief Elected Official, for the Local Workforce Development
Area (LWDA). The MOU awdinates operation of the local onestop delivery system, provision

of programs and services, and apportionment of costs. The Office of Workforce Competiveness
(OWC) previously issued initial IFA and MOU guidance, GP-QZ.

WIOA requires that the MOU inelde details on how the Local WDB, CEO, and estep center
Required Partners will fund onestop infrastructure costs for all comprehensive onestop
centers in the local area. It is recommended that any infrastructure costharing agreement for
affiliated-site costs be negotiated separately from the statutorily required cossharing
agreement covering comprehensive onstop centers.

WIOA sec. 121(h) mandates that the State, through the designated authority of the Governor,
provide guidance to assist local \@Bs, CEOs, and orstop partners to determine equitable and
stable methods to fund onestop center infrastructure costs. The costllocation methodology
must be in accord with Office of Management and Budget (OMB) Uniform Administrative
Requirements, CosPrinciples, and Audit Requirements for Federal Awards in 2 CFR Parts 200
and 2900.

7)1/ AT A EOO Ei bl Al AT OET ¢ OACOI AGETT O Al 01 OANOI
for Local WDBSs to notify the State if local infrastructure cost allocation m@tiations reach an

impasse. If the Local WDB and the required partners are unable to conclualed signa local

infrastructure costOEAOET ¢ ACOAAT AT O &£ O OEA AT OOEIT ¢ 001 ¢cO,
WIOA gives the State no recourse but to impose alternative State infrastructure cost

allocation mechanism. This isiot an alternative to the local funding agreement. It is a statutory
consequencéiggered by an inability of the concerned parties in the LWDA to setfetermine a

funding plan.

3. State Guidelines: In compliance with WIOA sec. 121(h)(1)(B)(ii) and the implementing rules
at 20 CFR 678.708678.55, as well as US Department of Labor Guidance letters, e.g. Training and
Employment Guidance Letter 1716, OWC herewith issues Attachment 1 to thiissuance

signatories are not bound to follow these recommendations; they may, in fact, adopt any local
cost-allocation mechanism that is in accord with the Uniform Guidéies in 2 CFR Parts 200 and
2900. Nevertheless, we strongly encourage local WDBs, CEOs, andgiog partners to develop
their local infrastructure -cost allocation agreements using these guidelines.

Appeals Process
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Upon receipt of the specific terms of &tate infrastructure costallocation mechanism, any local

WDB or onestop required partner may appeal for cause, within 21 calendar days, in writing

i AT AAOOTTEA 1T O EAOAAT PUQ OEA 30AOAGO AALBMKROI ET AOE
contributio ns) the Local WDB or required partner is to provide. To be officially received, an

appeal must fully contain evidence of the following:

1. An introduction identifying the appellant and designating the letter as a formal appeal;

2. Full citations from WIOAor the WIOA Final Rules in Title 29 or Title 34 of th€ode of Federal
Regulationsthat support the appeal.

3. Identify the basis for the appealWIOA stipulates that a State mechanism allocation

determination may be appealednly if the determination is inconsistent with the requirements

of WIOA sec. 121(h)(2)(E). The Final Rule at 20 CFR 678.750 further limits admissible grounds

for an appeal tothree possibilites4 EA DAOEOQOEI T AO 1 66O 1 AEA A AAOA
determination is inconsistent with:

O

9 the proportionate -share requirements in 20 CFR 678.737, or

1 the costcontribution limitations in 20 CFR 678.730(c), or

9 the costcontribution caps in 20 CFR 678.738

9 The letter must be signed (electronic signature is acceptable) and dated.

Appeals must be submitted to OWC in one of the following mannei8:e-mail to Kathleen
Marioni, Executive Director of OWC, at Kathleen.marioni@ct.gov; fax to the CT DOL,
Attention Kathleen Marioni, at (860)263-6526; or mail to CT DOL, OWC, Attentidkathleen
Marioni, 200 Folly Brook Boulevard, Wethersfield, CT 06109.

The State will acknowledge the appeal and return a determination from OWC under the

designated authority of the Governor as quickly as feasible. Until the appeals process is

completed, he appellant will remain liable for its contribution as originally determined in the

State funding mechanism. Ifaon® 01T B PAOOT A8 O APPAAI O OEA 30A0
cost contributions, then the WDB/partner MOUmustbe updated to reflect the final onestop

partner infrastructure - cost contributions.

2. STATEWIDE ACTIVITIES

Both the Office of Workforce Competitiveness (OWC) and the WI@#ministration Unit issue
state policies on workforce development and statewide workforce development through
Administrative Policy memos. They can be accessed via the CTDOL WIOA Policy Manual at
http://www.ctdol.state.ct.us/wia/WIOAPolicyManual.pdf.

Govel 1 06O 3 A0 1USBGLAraigirg andl Ehp@yinent Guidance Letters issue

allocations for WIOA funding each year including the percentages and mandatory activities

O1 AAO OEA '1 OAOTT1 080 2A0A00OA8 4EA AOOOKTO OAOZAC
Rapid Response activities, it is 25% of the total allocation. The CTDOL uses these funds to

support Central Office staff that administer, manage and oversee the program, contracts,

DAOAI Of AT AA T AT ACAT AT O AT A EET ATOA A shatevitiedasis | 1T T AAOE
other uses of these funds have included support of Offetop Center operations, technical
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assistance to Workforce Development Boards and for staff capacity building which has included
providing front line staff with the Certified Employment Interviewer Professional certification.

/I'TAA OEA 09 AI11TAAGETT O AOA AAOAOI ET AAh OEA ' 1 O/
funding allows, CTDOL also provides flexible grants to the Workforce Development Boards to

conduct experimental plot programs that meet the regional needs of employers and the

workforce. For example, such funds have been used to provide additional services to

Aozl ££AT AAROON &£ O OOAT OPT OOAOETT OOAOEAEAON AT A
Rapid Response: For companies and their workers, the effects of a plant closing or layoff

can be devastating. In Connecticut, neither companies nor workers and their unions are

AT TTA ET EAAET ¢ OEAOA AEAT CAO8 #1111 AAOEAOOGO 2AE
Department of Labor (C TDOL), exists to ease the impact of layoffs and to assure that

workers are offered a full range of benefits and services. The Team is made up of

representatives from the CTDOL and the local Workforce Development Boards. Support

is also available from the D epartment of Economic & Community Development and the

Department of Social Services.

4EA 2APEA 2A0DPT 1T OA 4AAT EO AOAEI AAT A O1 AIT T AOGAOI
where employees can learn about unemployment benefits, job search assiste, and training

opportunities. Information is also made available on health insurance options, community

services, and local agencies that provide help, advocacy, and support to dislocated workers and

their families. All services provided by the team aréree.

Layoff Aversion: the state of Connecticut has established the Shared Work program to enable

Al PITUAOO O EAADP OEEIT AA AibPiTUAARAO x1 OEET C AOQOOE
pays partial unemployment benefits for reduced hours. This limg the impact of layoffs on

employer unemployment taxes. Employee hours and wages cannot be reduced by less than 10

percent or more than 60 percent. Rapid Response staff market the Shared Work program to

employers who are contemplating layoffs or who havéaid off. Rapid Response staff reaches out

to participating Shared Work employers to check on their status and make appropriate referrals

to Economic Development or other resources if the employers indicated that they were

continuing to struggle or have dfficulty emerging from a downturn in business.

yl AAOAOG ET Oi1 OET ¢ TAOOOAT AEOAOOAOOh OADPEA OAOE
Department of Emergency Services and Public Protection and the local Workforce Development
Boards and other state ad community agencies.

In CT response to natural disasters has been led by DESRRrough its Department of
Emergency Management and Homeland SecurifpEMHS)- and CTDOL is engaged through
that lead - this includes the Rapid Response Unit. Additionall{ZT's provision of Rapid Response
as it relates to natural disasters is the same as the described in policy found in the WIOA policy
manual and includes the coordinating efforts of DESPP with FEMA.

In Connecticut, most TAA petitions generated by State Woikice staff are filed by Rapid
Response Unit staff members. In such cases, Rapid Response staffers have contacted the
company regarding all reemployment and supportive services, including TAA. In most cases,
Rapid Response staff members provide Early Inteention services at the employment site prior
to layoff. Early intervention services include an overview of unemployment, job search
assistance, health insurance options and possible training and employment services through
both WIOA and TAA. If worker oria@tations are provided prior to a TAA certification, workers
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are given an overview of the possible benefits that may become available should the company

and/or unit of the company become certified. Workers are advised as to how workers would be

notified of their eligibility under TAA if the company becomes TAA certified.

Yyl AAOAO xEAOA A1 AiPITUAO AT AO 110 AlliTx 2APEA
reemployment and possible TAA services prior to layoff, or where a TAA petition has been filed

wit hout prior Rapid Response knowledge, Rapid Response staff contact the employer officials

listed on the TAA petition to explain Rapid Response services and to request a list of potential

411 ZEI DAAOAA x1 OEAOOG 1T AI AO AT A dpgpleoshicddh@hsD8 00T OF
2APEA 2A0DPT 1T OA OOAEE 1 AT AAOO OAT A A 4117271 OOOAAAE
cases where the employer does not respond to this request for worker information, Rapid

Response staff will query the Unemployment system tayt and identify potentially impacted

workers and subsequently send TAfutreach letters to those individuals. The outreach letter

advises the individual that a TAA petition has been filed, provides the US DOL TAA website

where additional information onthe® OT COAT AAT AA & O01 Ah AT A AAOAOE
services that are available through our American JaBenters. Additionally, the outreach letter

provides workers who would like to hear additional information to participate in a webinar on

available resources. Rapid Response staff members conduct weekly webinars on available

transition services, and a description of the TAA program is discussed during the presentation.

y1T £ Oof AGET 1T AAT OO 4!1 EO AOCAEI AAT A T Tposet $/,80 ~
Teams and a detailed fact sheet on TAA benefits and terms for workers is available at:
www.ctdol.state.ct.us/TradeAct/.

B. ADULT AND DISLOCATED WORKERS PROGRAM REQUIREMENTS
1. WORKBASED TRAINNG MODELS

Training grants are available to help companies grow and maintain competitiveness by
investing in training of their existing workforce. CT DOL Business Services Consultants work
directly with companies to design, develop, and provide funding fgorojects and can help
businesses locate appropriate training providers Incumbent Worker Training grants are
OOOOAOOOAA OF AA mi AgGeAl A O1 1 AARO OEA AOOET AOOGC
available as administered by the Workforce Develapent Boards.

2. REGISTERED APPRENTICESHIP
4EA OOAOAGO xI1 OE&EI OAA OUOOAT AEAIT AT CA EO O EA/
collaborative approaches that benefit both job seeker and employer customers. The Department
I £ , AAT 06 O | £AR Rdininh werks dIBoAtvalyvthh@iBess and industry,
economic development, education, training providers, and other partners on talent
development strategies and workforce solutions to provide workers with the skills businesses
need. Registered aprenticeship is a workforce solution that contributes to the development of
ET AOOOOUZAAEET AA AT 1 PAOGAT AEAOG T AAAAA AU Ai DI T UAC
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The Office of Appenticeship Training invested in an aggressive training and outreach initiative
to integrate registered apprenticeship into the career guidance and career exploration services
offered through the American Job Center system, both virtually and as part of E#EZ AOOE OO A A
services. The Office of Apprenticeship Training provides apprenticeship awareness workshops
to a multitude of staff and customers of thémerican Job Centerhis is an effort to ensure that
apprenticeship is included as part of the full comgment of education and training services the
workforce system provides to its job seeker and employer customers. Department of Labor
Business Services Consultants and American Jobnter partners promote the integration of
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apprenticeship into business enggement strategies by encouraging the development of
apprenticeship programs as a solution to meet business customer needs.

While most registered apprenticeship programs are funded by program sponsors, the Office of
Apprenticeship Training workforce systemis strategically leveraging state and federal funds to
offset training costs for employers and to develop and advance worker pipelines for both

Ai Aocei ¢ AT A AOOAAI EOEAA AipPiITUAOO AT A OACEITAI
approach to the managment of their Eligible Training Providers List (ETPL), Registered
Apprenticeship (RA) sponsors and Related Technical Instructors (RTI) may request to have
their programs listed on the ETPL, which is publicly viewable via the CTDOL website. In
addition to providing another avenue for RA sponsors and RTIs to connect with potential
apprentices, this opportunity under WIOA gives those eligible for apprenticeship access to
WIOA funding to support some or all of their related instruction, OJT and supportive seocés.
Apprenticeship listings may remain on the ETPL as long as the sponsor remains registered.

Additional examples include, but are not limited to, théManufacturing Pipeline Initiative the
Office of Apprenticeship Training and the€eastern Connecticut \Wkforce Investment Board
(EWIB) working together to implement registered apprenticeship as a pipeline for customized
training programs in manufacturing atGeneral Dynamics/Electric Boand members of the
Eastern Advanced Manufacturing Alliance (EAMA

The American Apprenticeship Initiative (AAlgnables the Office of Apprenticeship Training to

expand apprenticeship programs in new and growing industries as diverse as healthcare,

Information Technology, and advanced manufacturing. While similar in purposehe

- AT OEAAOOGOET ¢ )1 11 OAOGETT &OT A j-)&Qqh xEEAE EO A
Economic and Community Development to support manufacturing companies in their efforts to

Ei b1 AT AT O OAA1T OEIi An AAT AT AZAOEOAT OACEOOAOAA AE
The Manufacturing Innovation Fund (MIF) Apprenticeship Program, allocated $7.8 million

when it was launched in 2015 has grown to a $10.8 million state bond allocation, administered

by CTDOL/OAT. This program continues to provide financial assistance in the fioiof a wage

subsidy to manufacturers and tuition reimbursement (for MIF registered apprentices and pre

apprentices) to approved Apprentice Related Instruction Training Providers. To date over 700

apprentices and over 200 companies have received support thugh this program. CTDOL/OAT

anticipates significant additional apprenticeship growth in this sector over the next ten years.

4EA OOOAOACEA DPAOOT AOOEEDPO ET #1711 AAOGEAOGOGEO x1 Ol
DAOOEAEDAT OO0 O1 O OoppbruAitiesctitalégistéds Appiertideghih OE O A

programs offer. Apprenticeship provides a flexible training delivery option and when used in

the context of economic development strategies, creates a seamless pipeline of skilled workers

and flexible career mthways to meet current and future workforce demands.
3. TRAINING PROVIDER ELIGIBILITY PROCEDURE

Entities interested in applying for initial WIOA ETPL eligibility must submit a completed

O#1 11 AAOEAOGO $APAOCOI AT O T &£ ,AAT O j#4%/,QqQ 71 OEAI C
%l ECEAIT A 40AETETC 001 OEAAO j %40qQq ! Dbl EAAQEIT T ho
http://www.ctdol.state.ct.us/wia/wioa -trngproviderapps.htm, to the workforce development

AT AOA j7%$"Qq &£ O OEA AOAA E1 xEEAE OEA ADPDI UEI C /
campus) is located thD 7 $" EO OEAT OEA Ol IAAddition td dpplyingto £ O OEA
the lead board, the entity must submit a full copy of their ETPL initial eligibility application to

AAAE 7%$" ET xEEAE AT U 1T &£ OEA ADPDI Urgs age loBate@EOUGBG O (
Secondary boards review the application and advise the lead board as to whether the
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application is approved or not for that area.Once the lead board and all applicable secondary

boards have reached a decision to approve the applicatiotine lead board advises CTDOL and

requests a state level review (such reviews are on a rolling basisE TDOL then conduct a

OAOGEAx 1T &£ OEA A1 OEOUBO OOAOOO xEOE /3(!h 5) 4A@h
If approved, CTDOLwill inform the lead board which will then add the provider and

program(s) to the ETPL (CTHires).If an OSHA, Ul Tax or Wage matter prevents CTDOL from

issuing approval, theentity will havethe opportunity to resolvethe issue(s).

Following one year of initial eligibility, ETPL poviders must submit an application to be

considered for continued eligibility. 0 OET O Ol OEA A@PEOAOEI 1T AAOA 1T £
the lead WDB will notify the provider that it may apply for continued eligibility. The lead WDB
willalsopreDAOA A T EOO 1T £ OEA DPOI OEAAOS8O AGPEOEIT C DBOT (
OEA O#43$/, 7)I!' %40 #1171 OET OAA %l ECEAEI EOU ! PPl EZ
lead WDB (and any secondary boards)lhe continued eligibility review processboth locally

and by CTDOL, follows the same steps as described above for initial eligibilitypon approval of

continued eligibility by CTDOL, the lead board will update CTHires to indicate continued

eligibility has been approved and will enter the new,wo-year expiration date in CTHires.

I AREOET T Al %40, DOT AAAOOAO AT A %40, DIl EAU AOA 2
http://www.ctdol.state.ct.us/wia/WIOAPolicyManual.pdf .

# 4 pdhicy manual has been updated to reflect assessing continued eligibility which

includes a process to allow for providers to offer information related to any undue

burden in reporting performance information.

An application -type document is used to gather info from sponsors who want to be listed

on the ETPL in order for system -required and other basic fields to be completed in the

OUOOAI OACAOAET ¢ OEA APPOAT OEAAOGEED AT A AT AOAO i
to the sponsors by checking the CTDOL Apprenticeship site for the sponsorslist.

The following is contained within the WIOA Policy Manual:

Apprenticeship and the ETPL

Pursuant to section 122(a)(3) of the WIOA, apprenticeship programs registered with the
Connecticut Department of LaborApprenticeship Division are automatically eligible to be
included on the ETPL.

Although registered apprenticeship programs are automatically eligible, the program will not be
included on the ETPL unless the program provider notifies the Apprenticeship Dsibn of its
intention to be included on the ETPL.

The Apprenticeship Division will notify every apprenticeship program, registered as of the date
of enactment of these procedures, to determine whether the program provider wants to be
included on the ETPL.

New apprenticeship programs that want to be included on the ETPL shall indicate this intention
on the provider section of the CTHires application.

If the program is already approved as a sponsor or related instruction provider through the
Connecticut Depatment of Labor Office of Apprenticeship Training the program will be added
to the ETPL list in CTHires by the local Workforce Development Board in the region where the
program/sponsor is located.
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If the program is not an approved sponsor or related instrubion provider they must first
contact the Connecticut Department of Labor Office of Apprenticeship Training to seek
approval.

Once an apprenticeship program is registered on the ETPL, the program will remain on the
ETPL until the program is no longer regtered with the Connecticut Department of Labor Office
of Apprenticeship Training or until the provider notifies the Apprenticeship Division, in writing,
of the intention to be removed from the list.

Registered apprenticeship programs are not required tsubmit initial or continued eligibility
applications under these procedures. Registered apprenticeship programs are required to
comply with all laws and rules regarding apprenticeship programs and labor laws in the State of
Connecticut.

Per 20 CFR 680.480) all approved sponsors and related instructions providers will be notified
in writing or electronically bi-annually to reaffirm their request to remain on the ETPL list.

Note: Registered apprenticeship programs, which are not required to apply for the WA ETPL,
are subject only to certain reporting requirements as set forth in TEGL 414, applicable
regulation, or other guidance

4. DESCRIBE HOW THE STATE WILL IMPLEMENT AND MONITOR THE PRIORITY FOR PUBLIC
ASSISTANCE RECIPIENTS, OTHER UR@OME INDIVIDUAS, AND INDIVIDUALS WHO ARE
BASIC SKILLS DEFICIENT IN ACCORDANCE WITH THE REQUIREMENTS OF WIOA SEC.
134(C)(3)(E), WHICH APPLIES TO INDIVIDUALIZED CAREER SERVICES AND TRAINING
SERVICES FUNDED BY THE ADULT FORMULA PROGRAM

All related WIOA policy memos incluihg those specific to serving priority populations have
been combined into a unified policy manual which is continuously updated for accuracy and
content. The updated manual can be found at:
http://www.ctdol.state.ct.us/wia/WIOAPolicyManual.pdf .

Several nethods are used to comprehensively implement and monitor priority of service to
priority populations including public assistance recipients, other lowincome individuals, or
individuals who are basic skills deficient. These methods include program compliaa
monitoring, case file review and electronic case management systems. CT DOL uses the CT
HIRES automated case management system which includes a database with fields to identify
individuals who may be designated basic skills deficient, a recipient of plib assistance, or to
meet the definition of low income.

CTDOL, along with its workforce partners, continues to pursue the most effective and efficient
use of its data capturing capabilities in order to determine the characteristics of the individuals
being served through the workforce development system. The goal of these efforts is to better
identify those individuals from priority populations who are seeking assistance in order to
coordinate the most appropriate mix of programs and services through bottequired and non
required partner program agencies and organizations.

In Connecticut, the Department of Social Services determines which TFA recipients are
mandated to participate in employment services. Those clients that are determined mandatory
are referred to the Jobs First Employment Services (JFES) program administered by the
Connecticut Department of Labor (CTDOL) in partnership with the Department of Social
Services (DSS) and the 5 Workforce Development Boards (WDB¥Yhen clients are first

referred to the JFES program, they are assessed by their case managers to determine whether
they are basic skills deficient or not. For many years, the assessment tool used to determine
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their reading and math levels was the CASAShe CTDOL JFES and WIOA urtigve been
collaborating on a new policy that will change the way that JFES clients are assessed. That policy
has beendeveloped in partnership with all 5 WDBs, along with the management teams of the
CTDOL JFES and WIOA unité/hile the framework of the new policy is well developed, it has

not been made public as of yet, as some fine tuning of the language is still required.

Approximately 90% of our JFES clients are basic skills deficient in either math or
reading. Our JFES case manager&ancouraged to ceenroll JFES participants into WIOA
whenever they think it would benefit the participant. The receipt of Temporary Family
Assistance automatically makes a participant eligible for WIOA as a lemwcome adult. In some
regions, like the Eastrn region, almost all of the JFES patrticipants who attend vocational
training in a given year do so using WIOA fundslFES program funding is also available to
provide case management services, job search assistance, employment readiness workshops,
vocational training, Subsidized Employment opportunities, community service opportunities
and other special benefits including child care subsidies through the Care4Kids program, where
JFES patrticipants are given priority for application review and childcare aess, and
transportation assistance including bus passes, mileage reimbursement and the use of Uber and
, UEO OEAA OEAOETI ¢ OAOOGEAAO O AOOEOO Al EAT OO0 xEI
As funding for the JFES program has been reduced bi#8 over the past 4 years, we have found
more and more value in leveraging the resources of both programs.

In addition, the CTDOLJFES and WIOA units work closely in conducting financial
monitoring of the 5 WDBSs for both programs. The CTDQIFES Unit scrutinizes JFES contracts
for any financial concerns related to the JFES contracts which are then passed along to the
WIOA staff who conduct

on- site financial monitoring at the WDB locations. This enables the JFES and WIOA programs to
comparenotes and ensure that expenditures are properly accounted for across the two
programs.

The JFES and WIOA units have also collaborated on some training initiatives for staff in both
programs.

We conducted a 3 day Business Engagement Training for all JEB8 WIOA case managers
around the state in the Fall of 2018.

In July 2019, the CTDOL JFES and WIOA units implemented a joint plan to have every JFES and

WIOA case manager in the state of Connecticut achieve the Certified Employment Interview
ProfessionalCertification (CEIP) credential. This nationally recognized credential gives every

single JFES and WIOA case manager the knowledge to provide high quality guidance to job

seekers on all aspects of the art of job interviewing. This plan involved trainindlaf these case

i ATACAOO ET 1t OADAOAOA AT ET dO®BS %WAOME G\1TAEG OGDE M A A
Office which reviewed the entire process with the participating staff and set expectations for the

group. Representatives from PARW flew from Ftaa to Connecticut in order to observe the

O+EAELAS AOAT O POT AAOGO &I O OEAI OAlI OGAOs

This is the first mass certification process in the country for this credential and the Professional

I OOT AEAQGETT 1T &£ 2A001 A -7 cEEOBABabéEEphastiBeithat@aiull A O+ EAE
replicated around the country.
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CT will update its policy manual to reflect the specific method of monitoring to ensure

the priority for public assistance recipients and other low  -income individuals etc. which
will inc lude z authorizing local WDBs to develop their own priority of service delivery to
targeted populations. CTDOL plans to establish target goals for service delivery to

priority populations and through program monitoring will assess each local WDBs
progress in meeting those goals.

V8 $%W3H#2)" % 4( % 34! 4% 03 #2)4%2)! 2% ' 2%)." [+
BETWEEN THE ADULT AND DISLOCATED WORKER PROGRAMS
Under WIOA 100% of funds for a fiscal year may be transferred between adult employment and
training activities and dislocated worker employment and training activities, if approved by the
"T OAOT T 08 #1111 AAOEAOOGO Pil EAU AT A AOEOAOEA &I O

WIOA manual athttp://www.ctdol.state.ct.us/wia/WIOAPolicyManua |.pdf.

C. WITH RESPECT TO YOUTH WORKFORCE INVESTMENT ACTIVITIES AUTHORIZED IN

SECTION 129 OF WIQA
1. IDENTIFY THE STATEEVELOPED CRITERIA TO BE USED BY LOCAL BOARDS IN

AWARDING GRANTS OR CONTRACTS FOR YOUTH WORKFORCE INVESTMENT ACTIVITIES AND

DESCRIBE HOW THE LOCAL BOARDS WILL TAKE INTO CONSIDERATION THE ABILITY OF THE

PROVIDERS TO MEET PERFORMANCE ACCOUNTABILITY MEASURES BASED ON PRIMARY
INDICATORS OF PERFORMANCE FOR THE YOUTH PROGRAM AS DESCRIBED IN SECTION

116(B)(2)(A)(Il) OF WIOA IN AWARDING SUCH GRANTS OR CONTRACTS.[11]

/| 00 T &£ BAETT1T 91 060E ACAO poe O1 ¢t ATA YT B3AETTI

requirements, may qualify for the following Workforce Innovation and Opportunity Act
services.

T

0 Tutoring, study skills training and instruction leading to secondary school
completion,
including

0 dropout prevention strategies;
0 Alternative secondary school offerings;

o Paid and unpaid work experiences that have academic and occupational
education as a
component of the work experience:

0 Summer employment opportunities and other employment opportunities
available
throughout the school year;
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A Internships as defined in § 680.170 of the regulations and job
shadowing; and

A | 1 zZOEAZ &g opportuaitidE T E

9 Occupational skill training with priority consideration for training programs that lead to
OAAT CT EUAA DPi OOZOAATT AAOU AOAAAT OEAI O OEAO Al
occupations;

1 Education offered concurrently with and in the sare context as workforce preparation
activities and training for a specific occupation or occupational cluster;

T , AAARAOOEED AAOGAI T PIi AT O 1TOBDI OOOT EOEAOKh ET Al OAI
activities encouraging responsibility and other positive socihand civic behaviors;
Supportive services;

1 Adult mentoring for the duration of at least 12 months that may occur both during and
after program patrticipation;

T &1 11T xZ0bp OAOOGEAAO A O 110 1 AOGO OEAT pc¢ 1110l
1 Comprehensive guidance and counseling, including drug and alcohol abuse counseling,
as well as referrals to counseling, as appropriate to the needs of the individual youth;

1 Financial literacy education; Entrepreneurial skills training;

f Services that provide labormaE AO AT A Ai i T Ui AT O ET &£ O AOET 1
industry sectors or occupations available in the local area*, such as career awareness,
career counseling, and career exploration services; and

training.

#4 $/, EAO EOOOAA A DPil1EAU xEEAE ET Al OBl OAOAO 53
procurement procedures and the extent to which providers of youth services, such as the

program design framework component, the ten ppgram elements, and youth servicedelivered

ET A /TAz301T P OAOOEI ¢ch 1 06060 AA OAI AAOAA8 4EA 304
directed each area comply with these policies.

The five workforce development boards understandlob Corp$o be a viable option and include

it on the roster of service providers to whom they refer young people. In addition, nearby

American Job Centers provide workshops fatob Corpstudent employeesjntroducing them to

a variety of job search resources and other services. In addition, state monitoring, file review

and data validation evaluate local area youth policy comprehensively. Following program

monitoring, best practices and areas for correctig action are identified. CT DOL will also offer

technical assistance to the WDBs to assist them in meeting youth performance measures.

Related youth policies can be found in the CTDOL WIOA Policy Manual.

2. DESCRIBE THE STRATEGIES THE STATE WILL USE TEMEOMPROVED OUTCOMES FOR
OUT-ORSCHOOL YOUTH AS DESCRIBED IN 129(A)(1)(B), INCLUDING HOW IT WILL
LEVERAGE AND ALIGN THE CORE PROGRAMS, ANY COMBINED STATE PLAN PARTNER
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PROGRAMS INCLUDED IN THIS PLAN, REQUIRED AND OPTIONARTOIREPARTNER
PROGRAMS, AND ANDTHER RESOURCES AVAILABLE.

Connecticut proposes to develop and emphasize career pathways by emphasizing the
AT11TAAGEIT O1 AAOAARAO 1 AAAAOO AO PAOO 1T &# AT 100 1
educational path along with occupational traini ¢ &I O EECEZAAT AT A ET AOh AO
the LWDB.

For Out of School Youth, the removal of barriers that prevent successful transition to career
DAOExAUO xEIl AA EAU O OOAAAOOAOI AT CACAIlI AT 08 +
attention to identifying and engaging individuals who experience the following barriers:

English language learners (working closely with Adult ED/ESL partners and contextualized
learning opportunities including IBEST models)

1 Youth involved with the justice system {vorking closely with Court Support Services
Division and community partners to support reduced recidivism and improved
outcomes for such youth)

1 Homeless, pregnant or parenting or youth (linking youth with housing and child care as

available inthe commundDUh O OOAAEI EUA PAOGExAUO O 0O/

1 Youth with disabilities (working closely with Vocational Rehabilitation partners to serve
these youth in more seamless ways)

In the fall of 2017 CTDOL conducted a Youth Summit to explore ways of outreaching

disconnected youth with barriers. Attendance included a wide range of state agencies, local

xI OEAlI OAA AAOAIT T Pi ATO AT AOAO AT A OEAEO DPOI OEAAOC
organizations and youth.

Presentations regarding each of the WIOA id¢ified barriers were explored and a blueprint for

iTOET ¢ A OxAOA xAO AAOGAI I PAA8 #4$/, xEI1l AT1TOETC
developing programs which seek to remove the barrier s which preclude Youth from successful

participation in training pro grams and impair the ability for youth to reach the goals necessary

for job-readiness. In August of 2019 CTDOL sponsored a Youth Mental Health First Aide

Training Program geared at providing partner staff and their youth providers with the tools

necessaryto identify and engage individuals who present with mental health issues.

Performance Indicators for OSY effective July, 2019:
1. Placement in Employment/Education 2nd Qtr. after exit
2. Placement in Employment/Education 4th Qtr. after exit
3. Median Earnings 2m Qtr. after exit
4. Credential Attainment (up to 1 year after exit)
5. Measurable Skills Gains
6. Effectiveness in Serving Employers

Connecticut seeks to define measurable skill gains in terms of gains on standardized tests for
reading, math and ELL assessmentspmpleting part or all of a GED course; earning GED
credential; completion of one or more developmental education courses, passing a credit
bearing; completing a designated number of higher education credits; objective demonstration
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emphasize career pathways.

! EECEZNOAI EOUR AT i POAEAT OEOA AAOAAO DAOGExAU OUC
includes multiple entry and exit points that meets learners where the are, provides education,

training and support services needed for career advancement, and ensures a skilled workforce

OEAO 1 AAOO #1171 AAOEAOOEO OAI AT O 1 AAAOS

3. DESCRIBE HOW THE STATE WILL ENSURE THAT ALL 14 PROGRAM ELEMENTS DESCRIBED
IN WIOA SECTIONZB(C)(2) ARE MADE AVAILABLE AND EFFECTIVELY IMPLEMENTED,
INCLUDING QUALITY PRAPPRENTICESHIP PROGRAMS UNDER THE WORK EXPERIENCE
PROGRAM ELEMENT. [12]

#4 $/, AT OOOAO OEAO Ui OOE OAOOEAAO A# O AI OE 10660
implemented through contract management and oversight, administrative policy, data

OAl EAAOCEIT AT A T1TTEOIOETC AT A OAAET EAAI AOOEOOAI
7)Y/ ! DPITEAU i AT OAl DPOEI OEOEUA 10606 1T &£ OAEIT1 UT OC

credentials. Yearly monitoring includes a complete review of local youth services and providers
to ensure federal law, policy and regulations are implemented. Monitoring includes interviews
with staff and participants to ensure quality youth programming isprovided.

CTDOL WIOAworks closely with the CTDOL Office of Apprenticeship Training (OAT) in
regard to Registered Apprenticeship programming including ensuring the offering of

pre -apprenticeship programs to  youth. Since 2016, CTDOL OAT has partnered with all 5
WDBs to create and certify a number of traditional and non -traditional pre -
apprenticeship programs.

Over recent decades a heavy focus on pestcondary education has disheartened people on
their journey to the labor force with the myth thatthey could not become successful without a
college degree or needed to forfeit pursuing professional credentialing to get one. This left
employers with a shortage of skilled workers and jobseekers with degrees & skillsets
misaligned with the jobs they desied, along with crippling student loan debt. In response
CTDOL/OAT, has formalized the Apprenticeship/Education pathway to move individuals from
multiple entry points through their educational and apprenticeships programs and culminating
in a credentialed,stable career and a degree, if desired.

Pre-Apprenticeship

In addition to Registered Apprenticeship programs, quality preapprenticeship programs are an
integral piece of the pathway for many people young and old alikd?re-apprenticeship offers a
starting point toward a successful career path and a model for employers and students that
otherwise may not be aware of this approach.

A student may earn additional orthe-job credits toward a registered apprenticeship if
employed, on a part time basis, after school or as part of a Work Based Learning release
program that may be established by the school and an apprenticeship employer syor that is
approved by CTDOL/OAT.
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Pre-apprentices can carry up to 2,000 hours of otthe-job experience into their registered
apprenticeship program upon graduation similar to how an Advanced Placement (AP) program
is designed and recognized.

There areincreasing amounts of careers that do not require a college degree yet require a
certificate or credential inclusive or exclusive of possecondary education. Career Technical
Education (CTE), enhanced in high schools with industry recognized credentiat&s recently
been utilized as a workforce development pipeline.

CTDOL/OAT has partnered with the State Department of Education (SDE), to begin statewide
strategic planning for CTE Perkins V programming implementation. Various plans will
encompass policyconsiderations and creation of Industry Councils at the local school district
level for CTE credentialing, career exploration, career pathway development, business and
industry led curricula alignment, Work Based Learning (WBL) partnerships and articulatio
agreements with postsecondary institutions for college credits. Through this partnership,
CTDOL/OAT has expanded CTE under Perkins V, thus increasing Perkins \fdpgrenticeship
and Apprenticeship opportunities. These include workbased learning and tke development of
industry recognized credentials. OAT has partnered with nearly 30 high schools & community
colleges in CT to credential their CTE courses and link them to the papprenticeship program
array. Students enrolled at those schools now havedhability to enhance their theoretical
knowledge with handson skill development. Additionally, through relationships built at these
schools, OAT has been able to present the benefit of these credentials to school boards and
encourage stable funding for Qaer Technical Education moving forward. Some new, exciting
pre-apprenticeships include but not limited to:

1 Goodwin College Insurance Prapprenticeship: creates a talent pipeline for insurance
distributors in CT. Students obtain an Insurance Sales and S&e Certificate, sit for
licensing, and enter paid preapprenticeship. After completing the 150 hours of pre
apprenticeship, they move into their fulltime job as an apprentice.

1 Women Can Weld The North Central Region Jobs Funnel Program partnered withe
Ironworkers Local 15 Apprenticeship Training Program to conduct a preapprenticeship
program targeted specifically for women participants to get an introduction into
welding

T &O0000A " AT EAOOS ! b-pardihsbuEtibriiOdecEappreatioss § O A |
Crosby High School with orthe-job training in local banks

1 Youth Manufacturing Pipeline Initiative (YMPI)- focuses on high school students in
addressing the hiring needs of Electric Boat, members of the East Advanced
Manufacturing Alliance (EAMA) and other manufacturers.

T8 02/6)%$% 4(% ,!."'51" % #/.41). %% ). 4(% 34! 4
ADDITIONAL ASSISTANCE TO ENTER OR COMPLETE AN EDUCATIONAL PROGRAM, OR TO
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FOR INSCHOOL YOUTH SPECIFIED IN WIOA SECTION 129(A)(1)(C)(IV)(VI). IF THE STATE
DOES NOT HAVE A POLICY SORIBE HOW THE STATE WILL ENSURE THAT LOCAL AREAS

WILL HAVE A POLICY FOR THESE CRITERIA.

For youth who require additional assistance to complete an educational program or to secure
and hold employment, additional assistance may be defined to include youitho are/have:

1
)l
)l
)l
)l
il
il

=

=A =/ =4 =4 =4 -4 -4 -4 -4 -4 -9

= =4 =4 =4

Emancipated

Aged out of foster care

Previous dropouts or have been suspended five or more times or have been expelled
Court/agency referrals mandating school attendance

At risk of dropping out of school by a school official

Never held a job

Been fired from a job within the twelve months prior to application (applies to out of
school youth); and

. AGAO EAIT A A &£O11ZzZOEI A ETA EI O i1 OA OEAI
school youth).

Migrant Youth

Incarcerated Parent/Guardian

Behavior Problems at School

Serious emotional, medical or psychological problems

Chronic Health Conditions including addictions

Family Literacy Problems

Domestic, Sexual Violence or other Trauma Survivor or reside in abusive environment
One or more graddevels below appropriate for age

Repeated at least one secondary grade level

Core grade point average of less than 1.5

For each year of secondary education, are at least two semester credits behind the rate
required to graduate from high school

Cultural barriers that may be a hindrance to employment
American Indian, Alaska Native or Native Hawaiian
Refugee

Homeless
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1 Eligible to receive free or reduced price lunch

9 A foster child on behalf of whom State or local government payments are made

T ,TAATT U AEBET RAI OADOEOOAT AAb
51T AAO 7)/7'h 1T AAl AOAAOG 1 AU AAZET A AAAEOEI T Al A«
assistance to complete an educationalrpgram or to secure and hold employment" however
under WIOA local areas may no longer definlecal barriers.

5. INCLUDE THE STATE DEFINITION, AS DEFINED IN LAW, FOR NOT ATTENDING SCHOOL AND
ATTENDING SCHOOL AS SPECIFIED IN WIOA SECTION 129(A)(1)(BR)SECTION

pcwj! QjpQj#Qj)a8 )& 3414% ,17 $/ %3 ./ 4 $%&). %

O!' 44%. $)."' 3#(//1,ho6 ). $)#! 4% 4(!'4 )3 4(% #! 3% !
DETERMINING WHETHER A YOUTH IS ATTENDING OR NOT ATTENDING SCHOOL.

#1171 AAOEAOOS Ghaicdmplifafed ) disciepattieshetween the state education
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O.1T 0 AOOGAT AET ¢ ©ntibéeh defined bAdurGiatd Qepartieht of Education,
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permission. (At the time of written withdrawal, parents/guardians/students MUST be apprised
of adult education and other option for child).

SDE provides transition and supportive servicesor students with special needs up to age 21. At

py A OOOAAT O AT AOTI 80 1T AAA O 1T EEEAEAI 1T U xEOEAOAKX
Dept. to require 18 year olds to get a written withdrawal form. (This is because it forces the

system to appiise the family that if they have an IEP and withdraw, they lose all entitlements to

IEP services. 17 year olds can return to school, and reinstate IEP within 90 days. Those who

withdraw from school in writing are only eligible for services under ADA, not ther special

education services. There are exceptions to this policy for certain students).

For purposes of Workforce Policy CT DOL has adopted the following definition$School”
means an established institution of vocational, academic or technical imstction or education,
other than a college or university. "Regularly enrolled student" means an individual who has
completed all forms and processes required to attend a school, college or university and who
will attend prescribed classes at the times thewre offered.

6. IF USING THE BASIC SKILLS DEFICIENT DEFINITION CONTAINED IN WIOA SECTION 3(5)(B),
INCLUDE THE STATE DEFINITION WHICH MUST FURTHER DEFINE HOW TO DETERMINE IF
AN INDIVIDUAL IS UNABLE TO COMPUTE OR SOLVE PROBLEMS, OR READ, WRITE, OR SPEAK
%. ' ,)3(h 14 1 | %6%, .%#%33!29 4/ &5.#4) /. [ . 4(
OR IN SOCIETY. IF NOT USING THE PORTION OF THE DEFINITION CONTAINED IN WIOA
SECTION 3(5)(B), INDICATE THAT IS THE CASE.

AAEEAEAT 066 EAZ EA 10 OEA(
1. Has English reading, writing, or computing skills at or below the 8th grade level on a
generally accepted standardized test; oAre unable to compute or solve problems, or
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read, write, or speak English at a level necessary to function on the job, in the

ET AEOEAOAI 80 EAAT EI UR 1O ET OI AEAOUS
An adult, who is unable to compute or solve problems, or read, write, or speak English, at a level
TAAAOGOGAOU O1 &£O1 ACEIT 1 fanily, GrihAociéty. IA bsinddnly NafioAal ET AE OE A
Reporting System approved Connecticut Competency System (CCS) test tools and based on the
CASAS NRS Educational Functioning Level, CT has determined that a score of 236 and below on
any test is considered to reet the criteria of basic skills deficiency.

D. SINGLEAREA STATE REQUIREMENTS

1. ANY COMMENTS FROM THE PUBLIC COMMENT PERIOD THAT REPRESENT DISAGREEMENT
WITH THE PLAN. (WIOA SECTION 108(D)(3).)

2. THE ENTITY RESPONSIBLE FOR THE DISBURSAL OF GRANT FUNDS, AS DETERMINED BY
THE GOVERNOR, IF DIFFERENT FROM THAT FOR THE STATE. (WIOA SECTION 108(B)(15).)

3. A DESCRIPTION OF THE TYPE AND AVAILABILITY OF WIOA TITLE | YOUTH ACTIVITIES AND
SUCCESSFUL MODEUNCLUDING FOR YOUTH WITH DISABILITIES. (WIOA SECTION
108(B)(9).)

TT0 A OET GCI AZAOAA OOAOASB

#1171 AAOEADOO E
E. WAIVER REQUESTS (OPTIONAL)

TITLE B ASSURANCES

The State Plan must include Include

1. The State has implemented a policy to ensure Aduydtogram funds provide a priority [Yes
in the delivery of training services and individualized career services to individuals wh
are low income, public assistance recipients and basic skills deficient;

2. The State has implemented a policy to ensulecal areas have a process in place forYes
referring veterans with significant barriers to employment to career services provided
AU OEA *63' DOICOAI 60 $SEOAAI AA 6AOAOAI

3. The State established a written policy andrpcedure that set forth criteria to be usedYes
by chief elected officials for the appointment of local workforce investment board
members;

4. The State established written policy and procedures to ensure local workforce Yes
investment boards are certified bythe governor every two years in accordance with
WIOA section 107(c)(2);

5. Where an alternative entity takes the place of a State Board, the State has written Yes
policy and procedures to ensure the alternative entity meets the definition under WIO
section 101(e) and the legal requirements for membership;

6. The State established a written policy and procedure for how the individuals and |Yes
entities represented on the State Workforce Development Board help to determine th
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The State Plan must include

Include

methods and factors of distrbution, and how the State consults with chief elected

officials in local areas throughout the State in determining the distributions;

7. The State will not use funds received under WIOA Title | to assist, promote, or deteYes

union organizing in accordarce with WIOA section 181(b)(7);

8. The State distributes adult and youth funds received under WIOA equitably
throughout the State, and no local area suffers significant shifts in funding from ye&o-

year during the period covered by this plan;

Yes

9. If a State Workforce Development Board, department, or agency administers StateYes
laws for vocational rehabilitation of persons with disabilities, that board, department,
or agency cooperates with the agency that administers Wagnéteyser services, Adult

and Dislocated Worker programs and Youth Programs under Title I;

10. The State agrees to report on the impact and outcomes of its approved waivers inYes

WIOA Annual Report.

11. The State has taken appropriate action to secure compliance with thmiform
Guidance at 2 CFR 200 and 2 CFR 2900, including that the State will annually monitg
local areas to ensure compliance and otherwise take appropriate action to secure

compliance with the Uniform Guidance under section WIOA 184(a)(3);

Yes

ADULTPROGRAM PERFORMANCE INDICATORS

Performance Indicators

PY 2020
Expected Level

PY 2020
Negotiated Level

PY 2021
Expected Level

PY 2021
Negotiated Level

Employment (Second 71.5 71.5 71.5 71.5
Quarter After Exit)

Employment (Fourth 69.5 69.5 69.5 69.5
Quarter After Exit)

Median Earnings (Second4,900.0 5200.0 4900.0 5300.0
Quarter After EXxit)

Credential Attainment 70.5 70.5 70.5 70.5
Rate

Measurable Skill Gains  43.0 54.0 Baseline 54.0

Effectiveness in Serving
Employers

Not Applicable?

Not Applicablet

Not Applicablet

Not Applicable?

1

State Plans.

OnAEAAAOEOAT ARG EA O G OBDE 1 @O AT |
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DISLOCATED PROGRAM PERFORMANCE INDICATORS

Performance Indicators

PY 2020
Expected Level

PY 2020
Negotiated Level

PY 2021
Expected Level

PY 2021
Negotiated Level
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Performance Indicators |PY 2020 PY 2020 PY 2021 PY 2021
Expected Level |[Negotiated LevelExpected Level Negotiated Level

Employment (Second 76.5 76.5 76.5 78.0

Quarter After Exit)

Employment (Fourth 77.0 77.0 77.0 77.0

Quarter After Exit)

Median Earnings (Second|7300.0 8600.0 7300.0 8800.0

Quarter After Exit)

Credential Attainment 70.5 70.5 70.5 70.5

Rate

Measurable Skill Gains 31.0 31.0 Baseline 31.0

Effectiveness in Serving |Not Applicable!|Not Applicable! |[Not Applicable!Not Applicable?l

Employers

1

O%EAAAOEOAT AOGO EI

State Plans.
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YOUTH PROGRAM PERFORMANCE INDICATORS

Performance Indicators |PY 2020 PY 2020 PY 2021 PY 2021
Expected Level [Negotiated LevelExpected Level Negotiated Level

Employment (Second 76.5 76.5 76.5 76.5

Quarter After Exit)

Employment (Fourth 73.0 73.0 73.0 73.0

Quarter After Exit)

Median Earnings (SecondBaseline 3200.0 Baseline 3,200.0

Quarter After Exit)

Credential Attainment 72.5 72.5 72.5 72.5

Rate

Measurable Skill Gains  44.0 60.0 Baseline 60.0

Effectiveness in Serving |Not Applicable!|Not Applicable! |[Not Applicable!Not Applicablel

Employers

1

State Plans.

OnEALAAAOEOAT AOO EI

3A00ET C

%i D1 T UAOO®S

EO OOEII

PROGRANMSPECIFIC REQUIREMENTS FOR WAGRERSER PROGRAM
(EMPLOYMENT SERVICES)

A. EMPLOYMENT SERVICE STAFF
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1. DESCRIBE HOW THE STATE WILIABF THE PROVISION OF LABOR EXCHANGE SERVICES
UNDER THE WAGNEREYSER ACT, SUCH AS THROUGH STATE EMPLOYEES, INCLUDING BUT
NOT LIMITED TO STATE MERIT STAFF EMPLOYEES, STAFF OF A SUBRECIPIENT, OR SOME
COMBINATION THEREOF.

The state will continue to utilize sate merit staff employees.

2. DESCRIBE HOW THE STATE WILL UTILIZE PROFESSIONAL DEVELOPMENT ACTIVITIES FOR
EMPLOYMENT SERVICE STAFF TO ENSURE STAFF IS ABLE TO PROVIDE HIGH QUALITY
SERVICES TO BOTH JOBSEEKERS AND EMPLOYERS

As funding allows, the ConnecticuDepartment of Labor (CTDOL) will continue to promote the
professional development of its staff, leveraging state, agency, and, as applicable, federal grant
funds to enhance the skills of its workforce. CTDOL will continue to pursue professional résumé
writ er certification for all appropriate American Job Center staff utilizing agency staff for
training and test preparation. Associate Community Service Representatives on the career path
to Career Development Specialist will be afforded the opportunity to okin the credentials
required for promotion to this classification. Employment Service Staff, including Business
Services staff, will continue to have the opportunity to attend annual workforce development
events such as the Interagency Business Engagemdmnaining and Conference on Serving

Adults with Disabilities. To build capacity, CTDOL will train American Job Center staff to
facilitate a variety of standardized employment readiness workshops. In addition, ieervice
training courses offered each fall ad spring by the Department of Administrative Services may
be made available to Employment Service staff to enhance computer, communication, writing,
public speaking, presentation and supervisory skills.

The responsibilities of Employment Services staff ithe American Job Centers include: assessing
customer needs, addressing potential barriers to employment, assisting customers in the
development of a work search plan, conducting employment workshops, orfa-one résumé
critigues and career counselingand providing appropriate referral to employment services to
AAAETI EOAOA A A OO Ohdsétasks @qudels@idiohiave éll devélapdsd 8
presentation skills for the delivery of workshops, written communications skills to document
case managementeivities and advanced resume writing skillsto deliver high quality resume
critigues. Employment Services staff serving the employer community must assess training
needs, analyzelabor market information, identify desired skills and abilities and addres the
recruitment needs of employers. They must possess knowledgaf , the Connecticut Department

I £ , AAT O8O j#4%/,QqQ DPOICOAI O AT A OAOOGEAAO Al O Al E
agencies and organizationsin order to seamlessly cross market t@mployers all available

options throughout the entire workforce system.

3. DESCRIBE STRATEGIES DEVELOPED TO SUPPORT TRAINING AND AWARENESS ACROSS
CORE PROGRAMS AND THE UNEMPLOYMENT INSURANCE (Ul) PROGRAM AND THE TRAINING
PROVIDED FOR EMPLOYMESERVICES AND WIOA STAFF ON IDENTIFICATION OF Ul
ELIGIBILITY ISSUES AND REFERRAL TO Ul STAFF FOR ADJUDICATION
4EA ACAT AU xEIl A1T1 OGEI OA O1 DOI OGEAA OOAETEIT C ATl
workforce system efforts to ensure all staff is aware of pigrams and services available
throughout the workforce system and AJC customers are properly referred to appropriate
programs and services. AJCs will continue the practice of holding regional partner meetings
where information is shared regarding the core pograms. AJCs will also continue to host a
separate regional meeting specifically for front line Business Services Specialists representing
all core WIOA partners. This fosters a coordinated service delivery approach to serving
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employers and gives staff a opportunity to share information regarding new programs and

initiatives in their region.

4EA 5) 40AETEIC #1171 OAET AOIT O AO xAll AO OOCAEE EI
AJC staff and will continue to serve as a resource on Ul mattersthie event a Ul eligibility issue

is detected, AJC staff will refer claimants to the Ul expert in the AJC or Adjudications Unit using

the UG129 Route Slip to document the potential issue and provide adjudications staff with a
mechanism for communicatingthe results of the referral back to Employment Services staff.

The Employment Services Operations Unit routinely collaborates with the Ul Division on

i AOOAOO OAI AGET ¢ O OEA 2%3%' DOI COAIi 8 %3 AT A 5)
Grant proposd, RESEA procedural memos and training for new AJC staff, as well as refresher

training for existing staff. ES Operations staff and Ul Adjudications staff work in teams to

conduct formal onsite RESEA monitoring reviews and desk audits. The results of bRESEA

and WagnerPeyser monitoring reviews are shared with AJC staff and are used to provide

technical assistance and additional formal trainingin groups or individually to address any

deficiencies or areas of concerns.

In addition, all new hires int he AJC's receive 23 weeks of Ul training conducted by our
Agency's designated trainer. Specifically, staff are trained in the unemployment claims
taking process. This includes the following: learning the initial application; issue
identification that | eads to the Adjudications process; reviewing a claimant's benefit
payment history and releasing payments when appropriate. It should also be noted that
our Ul Division has also been conducting high level IBM (mainframe) training to veteran
WIOA staff. This training will give our WIOA employees more Ul knowledge when
answering basic phone calls and inquiries from our customers. The Ul Division will
continue to cross train AJC and WIOA staff in the future with the goal of expediting a
customer's Ul quest ion and reducing handoffs.

B. EXPLAIN HOW THE STATE WILL PROVIDE INFORMATION AND MEANINGFUL ASSISTANCE
TO INDIVIDUALS REQUESTING ASSISTANCE IN FILING A CLAIM FOR UNEMPLOYMENT
COMPENSATION THROUGH GSIEOP CENTERS, AS REQUIRED BY WIOA AS A CAREER

SERVICE

Unemployment Insurance (Ul) experts are available at the affiliate and comprehensive
American Job Centers to assist customers with unemploymentlated inquiries. This assistance
may include processing continued claims; releasing payments when approprigtprocessing
address changes; assisting claimants with filing appeals; providing identity verifications,
printouts or status letters; and supplying information on the Shared Work program and Rapid
Response services. The Ul experts will also provide handeubr desk aids to customers with
guestions that can be answered via the webafvw . filectui.com) and inform claimants of other
services provided by the American Job Centers. These Ul experts can also grant requesta fo
reasonable accommodation by taking claims for claimants with disabilities who cannot file via
the internet or by telephone. Ul experts in the American Job Centers will also have access to
Language Line services to accommodate customers with limited High proficiency.

#8 S%3#2)" % 4(% 34! 4%03 342! 4% 9 &/ 2 02/6)%)."
CLAIMANTS AND OTHER UNEMPLOYED INDIVIDUALS

Unemployment Insurance Reemployment Services and Eligibility Assessment (Ul RESEA)
CTDOL meets the reemployment needof many Ul claimants through the Unemployment
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Insurance Reemployment Services and Eligibility Assessment (Ul RESEA) program, which

serves claimants who are either profiled as most likely to exhaust benefits or receiving

Unemployment Compensation for Esservice members (UCX). Selected claimants report for

services in the Bridgeport, Hamden, Hartford, Montville and Waterbury American Job Centers.
#4%$/,0860 2%3% DHOT COAI AAOGECT ETAI OAAO AT ET AOAAC
involvement of Ul gaff in the development, implementation and monitoring of the program.

Ongoing staff training includes roundtable technical assistance sessions and formal classroom

training and focuses on enhancing the skills needed to assist claimants with their reemplognt

efforts.

RESEA program representatives have been trained to effectively access labor market

ET £ Oi AOGETT OPAAEZEA OI A Al AEiI AT O8O0 EI A OEEI 1T O
OAAI PITUI AT O PI AT OF 1T AARAO OEA Al AEférAst®3 0 T AAAO A
reemployment services or training. CTDOL expects to complete at least 8,515 initial RESEAS

during the 12-month period ending December 31, 2019.

Required RESEA Services. Each RESEA must include the following core components to serve the
needsof the claimant.

1 Ul eligibility assessment, including review of work search activities, and referral to
adjudication, as appropriate, if an issue or potential issue(s) is identified;

1 The provision of labor market and career information that addressesth Al AEi AT 08 O
specific needs;

1 Enroliment in Wagner-Peyser Act funded Employment Services;

9 Providing support to the claimant to develop and implement an individual
reemployment plan; and

1 Providing information and access to American Job Center (AJC) servieesl referrals to
OAAI PITUI AT O OAOOEAAO AT A OOAETEICh AO APDBPOI
work.

30A0A OOA 1T &£ 7z0 AEOT AO O1 0OOPDPI OO0 5) Al AElI AT O00Oh
including:

(1) Coordination and provision of laborexchange services for Ul claimants as required by the
Wagner-Peyser Act;

icq 2ACEOOOAOQEIT 1 /&# 5) Al AETi AT OO0 xEOE OEA 30AO0A:

(3) Administration of the work test for State unemployment compensation system. Including
eligibility assessments and job finding and placement services for Ul claimants; and

(4) Provision of referrals to and application assistance for training and education programs and

resources.

#4%$/, AT AEI O A #1 AEI AT 080 ' OEAA O SnerAdladn T Ui AT O
filers. A hard copy of this guide can be printed upon request. This guide contains all necessary

ET &£ Of AGEI T OAI AGAA O1 A DPAOOITB60O Al ECEAEI EOU £
American Job Centers throughout Connecticut aridformation about the employment services

they provide to job seekers. As a result of filing for Unemployment Insurance, Ul claimants are
OACEOOAOAA xEOE OEA 30A0A60 AipiTUui AT O OAOOEAA E
0 O A O A-daded wdkkforce development system that provides case management and labor
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exchange services and the state job bank. Claimants will receive a welcome email from CTHires
after filing, which explains the services available and encourages them to utilize CTHires for
their job search.

CTDOL administers the work test for Ul claimants through the UIRESEA program. All claimants
selected to participate will report to an American Job Center for a review of their Ul eligibility
and efforts to find work. Any claimant determinedto have an eligibility issue or insufficient
work search efforts will have a stop entered on his or her unemployment claim and the
eligibility issue is referred to the Ul expert in the AJC for review and potential referral to the
Adjudications Unit. All daimants who attend the Initial RESEA appointment will receive a
customized reemployment plan, jointly developed with the RESEA representative, and be
required to participate in at least one additional mandatory employment service activity.
Services incluce referrals to employment readiness workshops, résumé critiques, career
counseling, WIOA orientation sessions, or any other service available in the American Job
Center.

State agency meritbased staff will continue to provide WagnetPeyser Act funded labr

exchange activities. These services include job readiness workshops on topics such as
Successful Job Search Strategies, Fundamentals of Résumé Writing and Interviewing Strategies
and Techniques; oneon-one career counseling, résumé critiques; employeecruitments; job
readiness assessments; and Career Center services. In the Career Centers located in the
American Job Centers, job seekers will be able to work on their résumés and cover letters,
complete online job applications, research companies, reviej@b postings and conduct any

other business related to their job search. They will have access to copy machines, fax machines,
free postage for mailing résumés and applications to employers and most importantly,-in

person support from CTDOL and Workforc®evelopment Board contractor staff that provide
whatever guidance and support might be needed. Career Center customers with disabilities will
have access to accessible technology, such as large screen computer monitors and visual
magnifiers, screen readesoftware, adjustable workstations, computer keyboards with visually
enhanced lettering, sign language interpreters and any other reasonable accommodation the
customer might need. All American Job Centers will have a process in place that allows staff to
refer customers to education and training programs as well as other resources and supportive
OAOOEAAO8 311 A OAEAOOATI O xEI1 AA 1T AAA OET EI OOAG
American Job Center while others may be to organizations that areckted in separate venues.
Trade Act clients will be ceenrolled into WIOA as a standard operating procedure. CTDOL will
continue to deploy a team of Business Services Specialists across Connecticut whose sole focus
is working with employers. Business Serdes Specialists identify employers interested in
scheduling recruitment events in the American Job Centers and coordinate those events around
the state. Some offices strategically conduct mwemployer recruitments in the AJC on the same
day as Initial RESEA appointments. This allows RESEA patrticipants to connectgarson with

hiring employers at the conclusion of their Initial RESEA appointment. Employers with

scheduled recruitments are required to post their job listings in CTHires to make their
employment opportunities available to all job seekers including Ul claimants. Business Services

Specialists also provideilD AOOT T AOOET AOO Ai 1 001 OAGET T O O1 EAA
promote Work Opportunity Tax Credits, and provide customized labor market infionation,
OT Al TUI AT O AT i PAT OAGETT ET & O0i AGETT A0 xAl1 A

Apprenticeship program.
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D. DESCRIBE HOW THE STATE WILL USE MUNDS TO SUPPORT Ul CLAIMANTS, AND THE
COMMUNICATION BETWEEN-WAND Ul, AS APPROPRIATE INCIUNG THE FOLLOWING:
#4%$/, AIAETI O A #1 AEi A1 060 ' OEAA O 51T AIPITUIATO
filers. A hard copy of this guide can be printed upon request. This guide contains all necessary
ET £ Oi AGETT OAI1 AOA Aor nbmplaymbrd ierditd a8 el dsla Eshg K thd EOU £
American Job Centers throughout Connecticut and information about the employment services
they provide to job seekers. As a result of filing for Unemployment Insurance, Ul claimants are
registered withtE A 3 OAOAS8 O AibPiT Ui ATO OAOOGEAA ET OEA £ Oi
O O A O A-daded wdkkforce development system that provides case management and labor
exchange services and the state job bank. Claimants will receive a welcome email from CTHires
after filing, which explains the services available and encourages them to utilize CTHires for
their job search.

CTDOL administers the work test for Ul claimants through the UIRESEA program. All claimants
selected to participate will report to an American Job Center for a review of their Ul eligibility
and efforts to find work. Any claimant determined to have an diibility issue or insufficient
work search efforts will have a stop entered on his or her unemployment claim and the
eligibility issue is referred to the Ul expert in the AJC for review and potential referral to the
Adjudications Unit. All claimants who dtend the Initial RESEA appointment will receive a
customized reemployment plan, jointly developed with the RESEA representative, and be
required to participate in at least one additional mandatory employment service activity.
Services include referrals teemployment readiness workshops, résumé critiques, career
counseling, WIOA orientation sessions, or any other service available in the American Job
Center.

State agency meritbased staff will continue to provide WagneiPeyser Act funded labor

exchange activities. These services include job readiness workshops on topics such as
Successful Job Search Strategies, Fundamentals of Résumé Writing and IntervieVitigtegies

and Techniques; oneon-one career counseling, résumé critiques; employer recruitments; job
readiness assessments; and Career Center services. In the Career Centers located in the
American Job Centers, job seekers will be able to work on theirsdmés and cover letters,
complete online job applications, research companies, review job postings and conduct any

other business related to their job search. They will have access to copy machines, fax machines,
free postage for mailing résumés and applations to employers and most importantly, in

person support from CTDOL and Workforce Development Board contractor staff that provide
whatever guidance and support might be needed. Career Center customers with disabilities will
have access to accessible tegology, such as large screen computer monitors and visual
magnifiers, computer keyboards with visually enhanced lettering, sign language interpreters

and any other reasonable accommodation the customer might need. All American Job Centers
will have a progess in place that allows staff to refer customers to education and training

DOl COAI O AO xAl1 AO TOEAO OAOI OOAAO AT A OOPDPI OOE
ET OOAd O1 1T OEAO PAOOT AO ACAT AEAO O1 AAOmaPeA O1 1T £
to organizations that are located in separate venues. Trade Act clients will be-eorolled into

WIOA as a standard operating procedure. CTDOL will continue to deploy a team of Business
Services Specialists across Connecticut whose sole focus igkimmg with employers. Business
Services Specialists identify employers interested in scheduling recruitment events in the
American Job Centers and coordinate those events around the state. Some offices strategically
conduct multi-employer recruitments in the AJC on the same day as Initial RESEA appointments.
This allows RESEA participants to connect iperson with hiring employers at the conclusion of
their Initial RESEA appointment. Employers with scheduled recruitments are required to post
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their job listings in CTHires to make their employment opportunities available to all job seekers

including Ul claimants. Business Services Specialists also providegarson business

AT 1001 OGAGET 10 01 EAAT OEZU A AT I PATUBO TAAAOR bDOI
provide customized labor market information, unemployment compensation information as

xAT 1T AO ET £ Oi AGETT AT A OAEAOOAT O #4%$/,80 ! D
#4%$/, AIAETI O A #1 AEi A1 660 ' OEAA O 51T AIBPITUIATO
filers. A hard copy of this guide can be printed upon request. This guide contains all necessary

ET £ Oi AGETT OAI AGAA Oi A PAOOIT180 Al ECEAEI EOU 4
American Job Centers throughout Connecticut and information aboutbé¢ employment services

they provide to job seekers. As a result of filing for Unemployment Insurance, Ul claimants are
OACEOOAOAA xEOE OEA 30A0AG60 AipiTui AT O OAOOEAA E
O O A O A-daded wdkkforce development systm that provides case management and labor

exchange services and the state job bank. Claimants will receive a welcome email from CTHires

after filing, which explains the services available and encourages them to utilize CTHires for

their job search.

CTDQ administers the work test for Ul claimants through the UIRESEA program. All claimants
selected to participate will report to an American Job Center for a review of their Ul eligibility
and efforts to find work. Any claimant determined to have an eligibity issue or insufficient
work search efforts will have a stop entered on his or her unemployment claim and the
eligibility issue is referred to the Ul expert in the AJC for review and potential referral to the
Adjudications Unit. All claimants who attendthe Initial RESEA appointment will receive a
customized reemployment plan, jointly developed with the RESEA representative, and be
required to participate in at least one additional mandatory employment service activity.
Services include referrals to empbyment readiness workshops, résumé critiques, career
counseling, WIOA orientation sessions, or any other service available in the American Job
Center.

State agency meritbased staff will continue to provide WagneiPeyser Act funded labor
exchange activites. These services include job readiness workshops on topics such as
Successful Job Search Strategies, Fundamentals of Résumé Writing and Interviewing Strategies
and Techniques; oneon-one career counseling, résumé critiques; employer recruitments; job
readiness assessments; and Career Center services. In the Career Centers located in the
American Job Centers, job seekers will be able to work on their résumés and cover letters,
complete online job applications, research companies, review job postings andntuct any

other business related to their job search. They will have access to copy machines, fax machines,
free postage for mailing résumés and applications to employers and most importantly,-in

person support from CTDOL and Workforce Development Boarawtractor staff that provide
whatever guidance and support might be needed. Career Center customers with disabilities

will have access to accessible technology, such as large screen computer monitors and visual

magnifiers, computer keyboards with visuallyenhanced lettering, sign language interpreters

and any other reasonable accommodation the customer might need. All American Job Centers

will have a process in place that allows staff to refer customers to education and training
programs as well as otherA OT OOAAO AT A OOPDPI OOEOA OAOOEAAO8 31
El OOA6 O1 1 OEAO PAOOT AO AcCAT AEAO O1 AAO OEA oIl E
to organizations that are located in separate venues. Trade Act clients will be-eorolled into

WIOA as a standard operating procedure. CTDOL will continue to deploy a team of Business

Services Specialists across Connecticut whose sole focus is working with employers. Business

Services Specialists identify employers interested in scheduling recruitent events in the
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American Job Centers and coordinate those events around the state. Some offices strategically

conduct multi-employer recruitments in the AJC on the same day as Initial RESEA appointments.

This allows RESEA participants to connect iperson with hiring employers at the conclusion of

their Initial RESEA appointment. Employers with scheduled recruitments are required to post

their job listings in CTHires to make their employment opportunities available to all job seekers

including Ul claimants. Business Services Specialists also provideferson business

AT 1001 OGAGET 10 01 EAAT OEZU A AT I PATUBO T AAAOR bDOI
provide customized labor market information, unemployment compensation information as
well as informatii T AT A OAZAOOAI O #4%$/,60 ! DPOAT OEAAOEEH
#4%$/, AIAETI O A #1 AEi A1 660 ' OEAA O 51T AIBPITUIATO
filers. A hard copy of this guide can be printed upon request. This guide contains all necessary
informationrel AOAA O A DPAOOI T80 Al ECEAEI EOU A& O O1 Al bl
American Job Centers throughout Connecticut and information about the employment services

they provide to job seekers. As a result of filing for Unemployment Insurance| tlaimants are
OACEOOAOAA xEOE OEA 30A0AG0 AipPIiTUi AT O OAOOEAA E
O O A O A-daded wdkkforce development system that provides case management and labor

exchange services and the state job bank. Claimants will eé¢e a welcome email from CTHires

after filing, which explains the services available and encourages them to utilize CTHires for

their job search.

CTDOL administers the work test for Ul claimants through the UIRESEA program. All claimants
selected to paticipate will report to an American Job Center for a review of their Ul eligibility
and efforts to find work. Any claimant determined to have an eligibility issue or insufficient
work search efforts will have a stop entered on his or her unemployment claimnd the
eligibility issue is referred to the Ul expert in the AJC for review and potential referral to the
Adjudications Unit. All claimants who attend the Initial RESEA appointment will receive a
customized reemployment plan, jointly developed with theRESEA representative, and be
required to participate in at least one additional mandatory employment service activity.
Services include referrals to employment readiness workshops, résumé critiques, career
counseling, WIOA orientation sessions, or any otheervice available in the American Job
Center.

State agency meritbased staff will continue to provide WagneiPeyser Act funded labor
exchange activities. These services include job readiness workshops on topics such as
Successful Job Search Strategi@sindamentals of Résumé Writing and Interviewing Strategies
and Techniques; oneon-one career counseling, résumé critiques; employer recruitments; job
readiness assessments; and Career Center services. In the Career Centers located in the
American Job Cerdrs, job seekers will be able to work on their résumés and cover letters,
complete online job applications, research companies, review job postings and conduct any
other business related to their job search. They will have access to copy machines, fax ntaeh
free postage for mailing résumés and applications to employers and most importantly,-in
person support from CTDOL and Workforce Development Board contractor staff that provide
whatever guidance and support might be needed. Career Center customers litisabilities will
have access to accessible technology, such as large screen computer monitors and visual
magnifiers, computer keyboards with visually enhanced lettering, sign language interpreters
and any other reasonable accommodation the customer migheed. All American Job Centers
will have a process in place that allows staff to refer customers to education and training

DOl COAI O AO xAl1 AO 1T OEAO OAOI OOAAO AT A OOPDI OOE
ET O0A6 O 1 OEAO bihaxéi ohtie Aheidah Jolk Fefer @Hildho@s may be
to organizations that are located in separate venues. Trade Act clients will be-earolled into
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WIOA as a standard operating procedure. CTDOL will continue to deploy a team of Business

Services Spealists across Connecticut whose sole focus is working with employers. Business

Services Specialists identify employers interested in scheduling recruitment events in the

American Job Centers and coordinate those events around the state. Some offices sgiatlly

conduct multi-employer recruitments in the AJC on the same day as Initial RESEA appointments.

This allows RESEA participants to connect iperson with hiring employers at the conclusion of

their Initial RESEA appointment. Employers with scheduledecruitments are required to post

their job listings in CTHires to make their employment opportunities available to all job seekers

including Ul claimants. Business Services Specialists also providegarson business

AT 1T 001 OAGET 1T O OT needs fiordoke Aork AppdktiinityET &xICtedits) and

provide customized labor market information, unemployment compensation information as

xAT 1T AO ET £ Oi AGETT AT A OAEAOOAT O #4%$/,80 ! BB
#4$/, AT AETI O A #1 AEi Al O &dits to GIEMi#A unéniployinerddlainl T UT AT O
filers. A hard copy of this guide can be printed upon request. This guide contains all necessary

ET £ Oi AGETT OA1I AGAA Oi A PAOOIT180 Al ECEAEI EOU 4
American Job Centes throughout Connecticut and information about the employment services

they provide to job seekers. As a result of filing for Unemployment Insurance, Ul claimants are
OACEOOAOAA xEOE OEA 30A0AG60 Aibiilui Al the OAOOEAA E
O O A O A-daded wdkkforce development system that provides case management and labor

exchange services and the state job bank. Claimants will receive a welcome email from CTHires

after filing, which explains the services available and encourages timeto utilize CTHires for

their job search.

CTDOL administers the work test for Ul claimants through the UIRESEA program. All claimants
selected to participate will report to an American Job Center for a review of their Ul eligibility
and efforts to findwork. Any claimant determined to have an eligibility issue or insufficient
work search efforts will have a stop entered on his or her unemployment claim and the
eligibility issue is referred to the Ul expert in the AJC for review and potential referral tthe
Adjudications Unit. All claimants who attend the Initial RESEA appointment will receive a
customized reemployment plan, jointly developed with the RESEA representative, and be
required to participate in at least one additional mandatory employment serice activity.
Services include referrals to employment readiness workshops, résumé critiques, career
counseling, WIOA orientation sessions, or any other service available in the American Job
Center.

State agency meritbased staff will continue to provide WagnerPeyser Act funded labor
exchange activities. These services include job readiness workshops on topics such as
Successful Job Search Strategies, Fundamentals of Résumé Writing and Interviewing Strategies
and Techniques; oneon-one career counselingrésumé critiques; employer recruitments; job
readiness assessments; and Career Center services. In the Career Centers located in the
American Job Centers, job seekers will be able to work on their résumés and cover letters,
complete online job applicatims, research companies, review job postings and conduct any
other business related to their job search. They will have access to copy machines, fax machines,
free postage for mailing résumés and applications to employers and most importantly,-in

person support from CTDOL and Workforce Development Board contractor staff that provide
whatever guidance and support might be needed. Career Center customers with disabilities will
have access to accessible technology, such as large screen computer monitors angavis
magnifiers, computer keyboards with visually enhanced lettering, sign language interpreters

and any other reasonable accommodation the customer might need. All American Job Centers
will have a process in place that allows staff to refer customers to adation and training
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to organizations that are located in separateenues. Trade Act clients will be cenrolled into

WIOA as a standard operating procedure. CTDOL will continue to deploy a team of Business

Services Specialists across Connecticut whose sole focus is working with employers. Business

Services Specialists idatify employers interested in scheduling recruitment events in the

American Job Centers and coordinate those events around the state. Some offices strategically

conduct multi-employer recruitments in the AJC on the same day as Initial RESEA appointments.

This allows RESEA participants to connect iperson with hiring employers at the conclusion of

their Initial RESEA appointment. Employers with scheduled recruitments are required to post

their job listings in CTHires to make their employment opportunities &ailable to all job seekers

including Ul claimants. Business Services Specialists also providegarson business

AT 1001 OAGETT O O1 EAAT OEZAU A Al i PATUGBO TAAAOKh bPOI

provide customized labor market information, unemployment compensation information as

xAT 1T AO ET £ Oi AGETT AT A OAEAOOAT O #4%$/,80 ! BB
E. AGRICULTURAL OUTREACH PLAN (AOP). EACH STATE AGENCY MUST DEVELOP AN AOP

EVERY FOUR YEARS AS PART OF THE UNIFIED OR COMBINED STATE PLAN REQUIRED UNDER
SECTIONS 102 OR 103 OF WIOA. THE AOP MUST INCLUDE AN ASSESSMENT OF NEED. AN

ASSESSMENT NEED DESCRIBES THE UNIQUE NEEDS OF FARMWORKERS IN THE AREA BASED
ON PAST AND PROJECTED AGRICULTURAL AND FARMWORKER ACTIVITY IN THE STATE.

SUCH NEEDS MAY INCLUDE BUT ARH LIMITED TO: EMPLOYMENT, TRAINING, AND
HOUSING.

1. ASSESSMENT OF NEED. PROVIDE AN ASSESSMENT OF THE UNIQUE NEEDS OF
FARMWORKERS IN THE AREA BASED ON PAST AND PROJECTED AGRICULTURAL AND
FARMWORKER ACTIVITY IN THE STATE. SUCH NEEDS MAY INCLUDE BUT ARHEINBED
TO: EMPLOYMENT, TRAINING, AND HOUSING.

The Connecticut Department of Labor (CTDOL) continues to ensure that the employment and
training services provided to the Migrant and Seasonal Farm Worker (MSFW) population are
gualitatively equivalent, and quantitatively proportional, to the employment and training
services provided to other jobseekers.
! AAT OAET ¢ Oi OEA 53 $APAOOI AT O T &£ ' COEAOI OOO0OA
agriculture is a $550 million revenue industry! Approximately 6,000 farms are in operation,
covering some 440,000 acresThe farms are spread throughout the state, although the
Connecticut River Valley, which runs all the way through the center of the state from beyond the
Massachusetts border to the Long Island Sad, has long been known to provide fertile soil and
a temperate climate. In its heyday, many of the highest quality cigars, regardless of the country
of manufacture, sourced the most important component of the cigar, its wrapper, from tobacco
farms thatthOE OAA ET OEA #7111 AAGEAOO 2EOAO 6A1T 1 AU8 471 A
been affected by more than social factors though, as cigar wrappers of lower, but similar quality,
are now available to the manufacturers at a much lower cost due to lower prodtion expenses
in Central America. Despite this shift in the tobacco industry and a steady decline in the number
of farms between 2002 and 2012, there has been a 43 percent increase per USDA data, with one
possible cause being an increased consumer appetfor locally sourced food, drawing some
younger people to start up small farms.

0

Qu

The aforementioned increase in number of farm operations in Connecticut does not necessarily
eguate to a proportionate increase in labor though. Connecticut Labor Marketfirmation
Occupational Projections for Farming, Fishing, and Forestry only estimates a 1.5% overall
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increase (from 4,006 jobs to 4,064 jobs) for the entire occupational group between 2014 and

2024, with a 1.7% increase (from 3,735 jobs to 3,800 jobs) wheexcluding Supervisors of

Farming, Fishing, and Forestry Workers and Forest, Conservation, and Logging Workers.

#4%$/,860 &I OAECT , AAT O #AOOEAEZEAAOQEIT 51 EOh xEEAE
labor job orders, has seen a steady decrease d@rpicipating employers and number of workers

requested over the last two decades. For PY 2016 only 33 agricultural employers participated in

OEA (z¢! DOICOAih DPIAAETC A OTOAT 1T &£ oen ET A T OAZ
employer in the stateutilizes the Agricultural Recruitment System (ARS) exclusively. In

#4%$1,860 1 OOOAAAE AGPAOEAT AAh 1T OEAO Ai Pl T UAOO OE/
AOA T1 6 OAAEET ¢ OEA AAPAOOI A1 660 OAOOEAAGHh EAOA
fill their labor needs. Most of the farm operations that CTDOL staff has encountered have

expressed the increasing difficulty of finding local employees.

4EA OAOI OITAAI 6 AAT AA T EOI AAAET ¢ OET OGCEh AT A I

DADAOOI AT O T &£ , AAT 060 . AGETT Al ' COEAOI OOOAT 71 OE
farmworkers who were not legally authorized to work in the US grew from roughly 15 percent

ET powywz wp O AIiTT00 vuv DPAOAAT @ RIOT ©Od dw Zsgum PR A3
AEA OAT A OOOOAU ET AEAAOAO OEAO OAI 11 00 OEOAAZRNOGA

(nationally) are not migrants, but are considered settled, meaning they work at a single location

within 75 miles of their home. This numberisupff I 1 ¢ DAOAAT O+Ofthe p wwWPZp WY
Ol OCEI U ¢u DPAOAAT O OGEAO AOA 1T ECOAT Oh OOEA 1 AOCAC
farm location more than 75 miles from home, and may cross an international border to get here.

They made up about 12 percent £ EEOAA AOI b AEAOI xT OEAOO EI c¢mnmnyxz
PAOAAT O El+OpudoZpcicdpdd OA Aiiii1 [ ECOAT O EAOI xi
to state working on different crops as the seasons advance, is now a relative rarity. These

workers make upEOOO AEOA DPAOAAT O T £# OEI 0A OOOOAUAA AU

3 http://www1.ctdol.state.ct.us/Imi/projections2014.asp#farming

4 https://iwww.ers.usda.gov/topics/far [ ZAAT T 1T T U AAOI Z1 AAT OFAAAECOIT O1 A

This change in demographics and migration/settling patterns reflected by NAWS at a national

level would partly explain the difficulty Connecticut agricultural employers are expriencing in

finding employees. The current political climate and immigration policies are also factors that

could further impact the present and future labor supply in agriculture. For this reason we may

see a future increase of foreign temporary labort®di OCE OEA (zZc¢! DOl COAI EI
well as the rest of the nation.

4EA T AET OEOU T &£ #1171 AAOEAOOBSO 11T AAI AT A [T ECOAT O
#A1 OOAT 1 i AGEAAR *Ai AEAAh (AEOEh AT AganDAOOT 2EAI
request workers from Mexico, Central America, Jamaica, and South Africa. The predominant

language is Spanish for the majority that originated or travel from Spanish speaking countries.

j!1 OET OCE EO AATTT1 O AA AOOOI AN CQoEAXT I 100 AMECE G
Spanish due to the existence of other native languages in these countries) Agricultural workers

Al T OAAOAA OEOI OCE #4%$/,80 1 O0O0OAAAE AEZAI 00O Al 1 OF
due to language, literacy, education, immigrain status, and access to healthcare. Those without

legal status are even more susceptible to exploitation and retaliation.

Pagel7l


http://www1.ctdol.state.ct.us/lmi/projections2014.asp#farming
http://www.ers.usda.gov/topics/farm

2. AN ASSESSMENT OF THE AGRICULTURAL ACTIVITY IN THE STATE MEANS: 1) IDENTIFYING
THE TOP FIVE LABOGRITENSIVE CROPS, THE MONTHSHERAVY ACTIVITY, AND THE

Yo%/ 21 0()# 2% /& 02)-% ! #4)6)49N cq 35--12): %

NEEDS IN THE STATE (I.E. ARE THEY PREDOMINANTLY HIRING LOCAL OR FOREIGN

WORKERS, ARE THEY EXPRESSING THAT THERE IS A SCARCITY IN THE AGRICULTURAL

WORKFORCEAND 3) IDENTIFYING ANY ECONOMIC, NATURAL, OR OTHER FACTORS THAT
ARE AFFECTING AGRICULTURE IN THE STATE OR ANY PROJECTED FACTORS THAT WILL

AFFECT AGRICULTURE IN THE STATE

The Connecticut Department of Labor (CTDOL) continues to ensure that the employmemid
training services provided to the Migrant and Seasonal Farm Worker (MSFW) population are
gualitatively equivalent, and quantitatively proportional, to the employment and training
services provided to other jobseekers. Pursuant to TEN 1B9, CTDOL is ot currently seeking
to utilize the WagnerPeyser Act Staffing Flexibility final rule to its (PY) 2022023 WIOA State
Plan in delivering these services to our MSFW and FLC customeYge will continue to utilize
state merit staff employees to provide serices to our MSFW and FLC customers. According to
OEA 53 $APAOOI AT O 1T &£ ' COEAOI OOOABO j53%!
a $550 million revenue industry? Approximately 6,000 farms are in operation, covering some
440,000 acrest The farms are spread throughout the state, although the Connecticut River
Valley, which runs all the way through the center of the state from beyond the Massachusetts
border to the Long Island Sound, has long been known to provide fertile soil and a temptra
climate. In its heyday, many of the highest quality cigars, regardless of the country of
manufacture, sourced the most important component of the cigar, its wrapper, from tobacco

1 AOAOC

been affected by more than social factors though, as cigar wrappers of lower, but similar quality,
are now available to the manufacturers at a much lower cost due to lower production expenses

in Central America. Despite this shift inthe tobacco industry and a steady decline in the number
of farms between 2002 and 2012, there has been a 43 percent increase per USDA data, with one
possible cause being an increased consumer appetite for locally sourced food, drawing some
younger people b start up small farms?

1 https://www.nass.usda.gov/Quick_Stats/Ag_Overview/stateOverview.php?state=connecticut

The following chart reflects the top five labor intensive crops in Connecticut with higher
numbers of migrant and seasonal farm workers, based on values of sales

Crop / Commodity Groups

Period of Heavy
Activity

Primary Region

Nursery, greenhouse, floriculture, and sod

February? August

Statewide

Vegetables, melons, potatoes, and sweet
potatoes

March? October

Statewide

Broadleaf and Shade Tobacco

May? October

Connecticut River
Valley

Fruit, tree nuts, and berries

June October

Statewide

Christmas trees and short rotation woody
crops

April? December

Statewide
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3. AN ASSESSMENT OF THE UNIQUE NEEDS OF FARMWORKERS MEANS SUMMARIZING
MIGRANT AND SEASONAL FARM WORKER (MSFWRBIEAERISTICS (INCLUDING IF THEY
ARE PREDOMINANTLY FROM CERTAIN COUNTRIES, WHAT LANGUAGE(S) THEY SPEAK, THE
APPROXIMATE NUMBER OF MSFWS IN THE STATE DURING PEAK SEASON AND DURING LOW
SEASON, AND WHETHER THEY TEND TO BE MIGRANT, SEASONAL, CROBAR

FARMWORKERS). THIS INFORMATION MUST TAKE INTO ACCOUNT DATA SUPPLIED BY WIOA

SECTION 167 NATIONAL FARMWORKER JOBS PROGRAM (NFJP) GRANTEES, OTHER MSFW
ORGANIZATIONS, EMPLOYER ORGANIZATIONS, AND STATE AND/OR FEDERAL AGENCY DATA
SOURCES SUCH AS THE U.S. DEPARTREMIGRICULTURE AND THE U.S. DEPARTMENT OF

LABOR (DOL) EMPLOYMENT AND TRAINING ADMINISTRATION

The aforementioned increase in number of farm operations in Connecticut does not necessarily

eguate to a proportionate increase in labor thoughConnecticut LaborMarket Information

Occupational Projections for Farming, Fishing, and Forestry only estimates a 1.5% overall

increase (from 4,006 jobs to 4,064 jobs) for the entire occupational group between 2014 and

2024, with a 1.7% increase (from 3,735 jobs to 3,80@pbs) when excluding Supervisors of

Farming, Fishing, and Forestry Workers and Forest, Conservation, and Logging Workers.

#4%$/,80 &1 OAECT , AAT O # A OO RAEElIdd teimpolary &ghicEltOrAl x EEAE
labor job orders, has seen a steady deease of participating employers and number of workers

requested over the last two decadeskor PY 2016 only 33 agricultural employers participated

in the H-2A program, placing a total of 60 job orders and requesting a total of 398 workerslo

employer in the state utilizes the Agricultural Recruitment System (ARS) exclusivelyn

#4%$/,860 1 OOOAAAE AgPAOEAT AAh 1T OEAO AiPIiTUAOO OE4
AOA 110 OAAEET ¢ OEA AAPAOOI AT 060 OAkatnokdAOh EAOA
fill their labor needs. Most of the farm operations that CTDOL staff has encountered have

expressed the increasing difficulty of finding local employees.

4EA OAOI O1 1T AAlT 6 AAT AA T EOI AAAET C dbgtbtbeQ/Sh AT A E
$APAOCOI AT O T &£ , AAT 060 . ACGETT AT 1 COEAOI OOOAT 71 OE
farmworkers who were not legally authorized to work in the US grew from roughly 15 percent

in 1989-91 to almost 55 percent in 19992001. Since thenit has fluctuated around 50

(nationally) are not migrants, but are considered settled, meaning they work at a single location

within 75 miles of their home. This number is up from 42 percent in 1996p w WAPCH the

Ol OCEI U ¢u DAOAAT O OEAO AOA 1 ECOAT Onh OOEA 1 AOCAC
farm location more than 75 miles from home, and may cross an international border to get

here. They madeup about 12 percent of hired crop farmworkers in 20072009, down from

about 24 percentin 1996p wwWYBHEA T 1T AA T T OA AT iT1117 TECOAT O AEAC
from state to state working on different crops as the seasons advance, is now a relative rarity.

These workers make up just five percent of those surveyed by NAWS in 2697t 1t40 8 0

3 http://www1.ctdol.state.ct.us/Imi/projections2014.asp#farming

4 https://www.ers.usda.gov/topics/farm -economy/farm-labor/background.aspx

Pagel73


http://www1.ctdol.state.ct.us/lmi/projections2014.asp#farming
https://www.ers.usda.gov/topics/farm-economy/farm-labor/background.aspx

This change in demographics andhigration/settling patterns reflected by NAWS at a national
level would partly explain the difficulty Connecticut agricultural employers are experiencing in
finding employees. The current political climate and immigration policies are also factors that
could further impact the present and future labor supply in agriculture. For this reason we may
see a future increase of foreign temporary labor through the 2A program in Connecticut, as
well as the rest of the nation.

4EA T AET OEOU 1 Aand migranfagrioufukaDidabor rcé HashoAgins in Mexico,

Central America, Jamaica, Haiti, and Puerto Ridémployers that utilize the H2A program

request workers from Mexico, Central America, Jamaica, and South Afriddne predominant

language is Panish for the majority that originated or travel from Spanish speaking countries.

j!1 OET OCE EO AATTT1 O AA AOCOGOBAABEIAOS OAll ATl © AU EOH A
Spanish due to the existence of other native languages in these countrie&yricultural workers

AT T OAAOAA OEOI OCE #4%$/,80 1 O0O0OAAAE A£EAI OO0 Al 1 OF
due to language, literacy, education, immigration status, and access to healthcareose

without legal status are even more susceptible to exploitabin and retaliation.

4. OUTREACH ACTIVITIES

All outreach efforts to MSFWs were performed solely by the SMA up until May 2017, when

an outreach representative was hired to comply with the requirements set forth at 20 CFR

653.107. The Outreach Represgative will carry out his responsibilities, throughout the state,

ET A &£0i1z0Ei A AAPAAEOU AOOEI ¢ DAOET AO 1T £ OEA EE
.1 OAT AAOh AT A ET DPAOOZOEIi A AAPAAEOU OEA OAI AET AR
has a priorbackground in the MSFW program and has been brought up to speed on recent

regulation changes.

#1171 AAOEAOOGO 3-! AOOATAO Ail OANOEOAA Al T AAOAT |
outreach representative in as many activities as possible. Resoe material, technical

assistance, and best practices attained at these events are passed down to the outreach

representative, as well as all AJC staff. Said staff is put through periodic MSFW Program and Job

Service Complaint System training to refreshiteir MSFW and Job Service Complaint System

knowledge.

The SMA and Outreach Representative will continue to coordinate outreach visits to farms with
#4%$/,80 .&*0 COAT OAAR OEA . Ax %l cl AT A &AOI 71
River Valley Farmworked ( AAT OE 00T COAI | #26&(0Qq AT A 5#11
and the US DOL Wage and Hour Division.

OE £
1860
All outreach efforts to MSFWs were performed solely by the SMA up until May 2017, when

an outreach representative was hired to comply with the requirements set forth at 20 CFR

653.107. The Outreach Representative will carry out his responsibilities, throughout the state,

ET A £011z0Ei A AAPAAEOU A&uwilybetweerdMaktiahdd T £ OEA EE
.1 OAT AAOh AT A ET DPAOOZOEIi A AAPAAEOU OEA OAI AET AR
has a prior background in the MSFW program and has been brought up to speed on recent

regulation changes.
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outreach representative in as many activities as possible. Resource material, technical
assistance, and best practices attained at these events are passed down to the outreach
representative, as well as all AJC staff. Said staff is put through periodic MSFW Program and Job
Service Complaint System training to refresh their MSFW and Job Service Complaint System
knowledge.

The SMA and Outreach Representative will continue to coordinate outrdawisits to farms with
#4%$/1,860 .&*0 COAT OAAh OEA . Ax %l Ccl AT A &AOI 71 OEZ
2EOAD 6AI T AU &AOI xi OEAO (AAI OE 001 COAl j#26&(0Q
and the US DOL Wage and Hour Division.

All outreach effortsto MSFWs were performed solely by the SMA up until May'2017, when

an outreach representative was hired to comply with the requirements set forth at 20 CFR

653.107. The Outreach Representative will carry out his responsibilities, throughout the state,

ET A £011zO0Ei A AAPAAEOU AOOET ¢ DPAOET AO 1T £ OEA EE
. T OAT AAoOh AT A ET DPAOOZOEIi A AAPAAEOU OEA OAI AET AR
has a prior background in the MSFW program and has been brought up to speedrecent

regulation changes.

#1171 AAOEAOOSO 3-! AOOAT AOG Ail OANOGEOAA AT T EZAOAT |
outreach representative in as many activities as possible. Resource material, technical

assistance, and best practices attained #tese events are passed down to the outreach

representative, as well as all AJC staff. Said staff is put through periodic MSFW Program and Job

Service Complaint System training to refresh their MSFW and Job Service Complaint System

knowledge.

The SMA andDutreach Representative will continue to coordinate outreach visits to farms with
#4%$/,080 .&*0 COAT OAAn OEA . Ax %l Cci AT A &AOI 71 OER
2EOAO 6AT 1T AU &AOI xT OEAO (AAIT OE 00T COAI j#26&(0Q
and the US DOL Wage and Hour Division.

All outreach efforts to MSFWs were performed solely by the SMA up until May 2017, when

an outreach representative was hired to comply with the requirements set forth at 20 CFR

653.107. The Outreach Representativevill carry out his responsibilities, throughout the state,

in a full-time capacity during periods of the highest MSFW activity, between March and

November, and in parttime capacity the remainder of the time.The Outreach Representative

has a prior backgound in the MSFW program and has been brought up to speed on recent

regulation changes. Both the SMA and the Outreach Representative are CTDOL merit employees.

Both are trained to perform Outreach Activities as part of their duties.

Unemployment Insurance. Both have spent the early part of their career taking and processing
claims as well as identifying and resolving issues for claimants in both English and Spanibkh
addition, they are knowledgeable in job seeker services in our job centers, and are in contact
with both WP and WIOA staff in each American Job Center Office across the state.

#1171 AAOEAOOGGO 3-! AOOAT A0 All OANeEdiddvehe T £AOAT 7
outreach representative in as many activities as possibldResource material, technical
assistance, and best practices attained at these events are passed down to the outreach
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representative, as well as all AJC staffaid staff isput through periodic MSFW Program and Job
Service Complaint System training to refresh their MSFW and Job Service Complaint System
knowledge.

Connecticut Department of Labor offers professional development to all staff. Both our SMA and
Outreach Represerdtive have attended local, regional as well as national sessions to enhance
skills to support both farmwaorkers and growers. They are both well versed in job seeker and
employer rights and responsibilities as well as complaint systemBoth the SMA and Oueach
Representative work in labor exchange activities for MSFW and H2A populations.

The SMA and Outreach Representative will continue to coordinate outreach visits to farms w
#4%$/,0860 .&*0 COAT OAAh OEA . Ax %l CI Anhektick A O
2EOAO 6AIT 1T AU &AOI xT OEAO (AAI OE 00T COAI | #
and the US DOL Wage and Hour Division.

#1171 AAOEAOOS6O 3-! EAO AOOAATI EOEAA OAI AOGEI]
region, includingthe. %& 7 #h # 4 $/ , 6 OA Metndrandu OfAJhdérétahaing was
updated between the two agencies in March of 2016, hoping to maximize the number of
resources available to MSFWsThe SMA has also established collaboration between the NEF
and the Hartford AJC, affording staff from both agencies to familiarize themselves with each
i OEAO8O OAOOGEAAOR AT A AOOAAI EOGEEIT C bPI ET OO
services and referrals between both officesCTDOL intends to establish similar relatinships
between NEFWC and its other AJCs going forward.

The SMA has also established relationships with the Connecticut River Valley Farmworker
(AA1T OE 00T COAI AT A 5#1 1180 -ECOAT O &AOI xI
Statewide Legal Servies of Connecticut, and Massachusetts Migrant Educational Prograithe
SMA, along with the Outreach Representative, will look to maintain and/or expand these
relationships over the foreseeable future. Both the SMA and the Outreach Representative ar
active in coordinating events and participating in joint meeting with various entities. Often,
they hold joint sessions at farms. Expanded agreements are expected to be completed in the
upcoming year.

5. SERVICES PROVIDED TO FARMWORKERSAGRICULTURAL EMPLOYERS THROUGH THE
ONESTOP DELIVERY SYSTEM

Agricultural workers, job seekers, and employers have access to the same employment serv
AOGAET AAT A ET AAAE T &£ #1171 AAOGEAOOS8O i1 AOEA
agricultural workers, job seekers, and employersThe network consists of 5 comprehensive
centers and an additional 13 partner staffed centers(With partial SWA staffing) CTDOL

outreach staff encourages workers and job seekers to visit the AJCs to take advantagbef
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below services:

9 #1711 DOOAO 1 AAO xEOE ET OAOT AO AAAAOGOR EI
self-service operating system/database for job seekers, employers, and partner
agencies CTHires

Reemployment workshops and services

Career planning andcounseling

Access to labor market information

Recruitment assistance

Veteran employment and training services

Adult, Dislocated, and Youth Worker activities under WIOA

Adult Education under Connecticut State Department of Education

Apprenticeship Training information

= =4 =4 =4 4 -4 -4 -4 -9

Vocational Rehabilitation Training under DORS (Department of Rehabilitation Service
and BESB (Bureau of Education and Services for the Blind)

Unemployment Insurance assistance

Jobs First Employment Services

= =4 =

Referrals to supportiveservices
1 Complaint handling

Staff in the American Job Centers is put through periodic MSFW Program and Job Service
Complaint System training to refresh their MSFW and Job Service Complaint System
knowledge. The SMA will continue onsite monitoring of the AJCs to ensure compliance with
the Job Service regulations, offering technical assistance as needed.

Outreach efforts often involve collaboration with partner agencies/advocacy groups, and serve
to inform said agencies/groups, as well as the farm worss themselves, on the Job Service
Complaint System.

Although employer services and the utilization of the Agricultural Recruitment System (ARS)
are typically promoted during outreach visits, CTDOL has begun involving and collaborating
with its Business Sevices Representatives to better serve the needs of these agricultural
employers. Other services available to agricultural employers include:
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Assistance with the placement of job orders
Assistance with the recruitment of qualified workers
Mediation andinterpretation assistance

Complaint assistance

=A =/ =/ =4 =4

Technical assistance on compliance with employment related Federal and State
regulations

6. OTHER REQUIREMENTS
A. COLLABORATION

The SMA has also established relationships with the Connecticut Rivwéalley Farmworker
(AAT OE 001 COAI ATA 5#11180 -ECOAT O &AOI xi
Statewide Legal Services of Connecticut, and Massachusetts Migrant Educational Prograihe
SMA, along with the Outreach Representative, will look to amtain and/or expand these
relationships over the foreseeable future. Both the SMA and the Outreach Representative ar
active in coordinating events and participating in joint meeting with various entities.Often,
they hold joint sessions at farms. Expated agreements are expected to be completed in the
upcoming yeatr.

B. REVIEW AND PUBLIC COMMENT

4EA 7)/ ! 3AAOEITT poex .&*0 ' OAl OAAh OEA . A
AEE OAAA OEA 1 DDl 0001 EOU O OAOEA xeachPldn.NA |
comments or additional recommendations were received.

#1171 AAOEAOOBO 3-!' EAO OAOGEAxAA AT A APDPOI O

C. DATA ASSESSMENT

'T AT UOGEO 1T &£ #1711 AAOCEAOCOS6O DPAOA Ol Werehdt méid O
all times during this past four year period. However, CTDOL does not feel the data is
commensurate with its efforts to meet the performance goalsAgricultural workers are
continuously encouraged to seek better opportunities through emplgment and training
programs at the AJCs, but certain factors, such as legal status, may be preventing part of the
population from taking advantage of these servicesThis leaves us with a much smaller pool o
measurable MSFWs, of which some may actuallgike advantage of the offered services, but n¢
all, in which case the state ends up failing certain indicatorsSome of the failed indicators can
also be attributed to the transition period to a new database over the past two years, which
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affected some othe data. # 4 $ / ,

guantitatively proportionate, and qualitatively equivalent, services as compared to nen
MSFWs.It will also continue to encourage agricultural workers to seek better opportunities
through employment services and training.

xEll AT1 OET OA O DOl OEAA

D. ASSESSMENT OF PROGRESS

e. 6. D. Assessment of Progress

The plan must include an explanation
of what was achieved based on the
previous AOP, what was not achieved
and an explanation as to why the Stat
believes the gals were not achieved,
and how the State intends to remedy
the gaps of achievement in the comin
year.

State Monitor Advocate Annual Summary of
Services to Migrant and Seasonal

Farmworkers

20 CFR 653.108(s)

The State Monitor AdvocatdSMA) must prepare for the
State Administrator, the Regional Monitor Advocate,
and the National Monitor Advocate, an Annual
Summary describing how the State provided
employment services to MSFWs within the State base
on statistical data, reviews, and otheactivities as
required in this chapter. The summary must include:

(1) A description of the activities undertaken during
the program year by the SMA pertaining to his/her
responsibilities set forth in this section and other
applicable regulations n this chapter.

2AO0EAx 1 £ OEA 00AOEI 6O 9

the State
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In PY 2018, according to USDA/NASS data, there wa;s
an estimated 5,521 farms in Connecticut operating

T xouvhwx0 AAOAOG8 #4%$/,6
indicates that there were approximately 4,700

people employed in this industry. The number of
employers submitting H -2A related job orders
increased to 46 during this period, totaling 85 job
orders and 820 workers requested. The rest of
agricultural employers continue to recruit on their
own.

Despite the difficulty of finding US workers for these
jobs, CTDOL continued to promote its recruitment
assistance services during outreach efforts# 4 $ / ,
Foreign Labor Certification Specialist, along with the
State Monitor Advocate (SMA) and Outreach Worker,
also screened job seekers inquiring about the posted |
orders, ensuring that qualified prospects, understood
the terms and conditions of each job before being
referred to a job opening.

Qutreach

For PY 2@8, outreach worker responsibilities were,
carried out in a full-time capacity during periods of the
highest MSFW activity in Connecticut, between March
and November, and in partime capacity the remainder
of the time.

The SMA has continued tonaintain and strengthen
existing partnerships with various organizations,
developing additional partnerships with other
stakeholders whenever possible. These partnerships
provide the MSFW SWA staff with the opportunity to
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share their knowledge of farm woker needs,
characteristics and concerns, and to work to develop
solutions to deficiencies in service delivery to MSFWSs.
During outreach visits, CTDOL staff continues to
promote the integrated, and universally accessible,
employment services that are offeed to all customers,
ET Al OAET ¢ -3&70h ET AAAE
Centers. (AJC)

MSFWs have access to the following services through
single delivery system: WagneiPeyser labor exchange
services such as Career Counseling, Veterans
Employmentand Training, Professional Resumé
Critiquing/Resumé Writing, Job Search Assistance,
Reemployment Workshops and Job Referrals. Other
employment and training services include Adult,
Dislocated Worker and Youth under WIOA; Adult
Education, Apprenticeship Traning, Vocational
Rehabilitation Training under Department of Aging ang
Disability Services; and BESB (Board of Education an
Services for the Blind), Unemployment Insurance, Job
First Employment Services, and Referral to Supportive
Services. This universal access to core services
guarantees barrierfree admission to all seekers of
employment and training services, including individuals
with disabilities. If an MSFW cannot, or does not wish
to visit an AJC to seek these services, assistance to
access tahese services will be provided by the
outreach worker.

Staff encourages norEnglish-speaking customers to
take advantage of the free English as a Second Langu
(ESL) classes offered through Adult Education or
#4%$/,60 7))/ ! 3AAOET TEngaqgdy
&AOI 71 OEAOB8 O #ThOk Adtiticad
component of promoting lifelong learning and
developing the basic skills needed to secure
employment and pursue career growth.

Affirmative Action Plans
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Regulations require SMA participationn Affirmative
Action Planning only as it relates to MSFWs.
Connecticut has no significant offices and therefore is
not required to submit an MSFW Affirmative Action
Plan.# 4$/ , 60 ! £AAEOI AOEOA 1 2
own employees and their hiring

Monitoring

In PY 2018 the SMA accompanied the RMA, as part o
consolidated compliance review, on formal onsite
reviews of two (2) AJCs that are part of the Workforce
Development Board (WDB) overseeing the eastern
region of the state: Montville AJC, a comprehensive
center, and Willimantic AJC, a satellite office that was
once a comprehensive center and still offers many of
the same servicesMonitoring and field checks took
place between 4/1/19 and 4/5/19.

Indicators of Compliance and Correctivé\ctions

In PY 2018 Equity Ratio Indicator data was reported a
per Federal guidance (PIRL crosswalk) provided by the
NMA and RMA.Over his tenure the SMA has observed
that two of the Equity Ratio Indicators are
uncontrollable by CTDOL or its staffReferred to Jobs
and Job Development Contacts depend heavily on the
DAOOEAEDPAT 080 xEI 1 EITCITAO
opportunities. The SMA has discussed the issue with
the prior RMA.

Compliance with Minimum Service Level Indicators is
only required from the twenty (20) most significant
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MSFW states, pursuant to 20 CFR 653.112 (&lthough
Connecticut is not a significant state, the MSFW Unit
AT 1 OET OAO OI OOOEOA O E
these areas.

(2) An assurance that théeSMA has direct, personal
access, whenever he/she finds it necessary, to the Sta
Administrator and that the SMA has status and
compensation approved by the civil service
classification system, and is comparable to other State
positions assigned similar évels of tasks, complexity,
and responsibility.

The State Monitor Advocate (SMA) position is a
federally mandated position, required under 20 CFR
8653.108. This individual monitors the agency for
compliance with federal regulations concerning
services and protections to Migrant and Seasonal
Farmworkers (MSFWSs). The individual also advocates
on behalf of the MSFW population to improve services
within CT DOL, and other government and nen
government agencies.The SMA is also responsible for
investigating and processing MSFW complaints and th
overall monitoring of the complaint system within CT
DOL. When necessary, he acts as a mediator between
employers and farmworkers; offers technical advice to
agency officials, employers and other interested partie
and serves as an MSFW representative on boards anc
committees of community organizationsYu-mon Luis
Chang has been designated as the Connecticut SMA t
the State Administrator. In this role, Luis has access a
needed to the administrator within the CT Department
of Labor.

(3) An assurance the SMA devotes all of his/her tim
to Monitor Advocate functions. Or, if the SWA propose
the SMA conducts his/her functions on a partime
basis, an explanation of how the SMA functions are
effectively performed with part -time staffing.
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In Connecticut, the State Monitor Advocate is a full tim
position to ensure SMA functions are effectively
performed. The CT SMA is part of the Performance &
Accountability unit within the CT DOL.

(4) A summary of the monioring reviews conducted
by the SMA, including:

a. A description of any problems, deficiencies, or
improper practices the SMA identified in the delivery of
services;

The SMA performed orsite reviews of two (2) AJCs,
Montville and Willimantic.

b. A summary of the actions taken by the State
Workforce Agency (SWA) to improve its service
delivery to MSFWs:

MSFW Data Quality Issues:

CTDOL has revised its MSFW Desk Aid, including
updated definitions of MSFW related terminology.The
SMA hasalso trained a small group of recently
appointed front-line staff on the MSFW Program,
farmworker definitions, and procuring 12 month work
history from patrticipants to determine proper MSFW
classification. Further training and refresher sessions
to all existing AJC staff was completed by the spring of
2020. It included presentations from NEFWC.

Update of MSFW Program Policy and Procedures
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Guidelines:

CTDOL staff has met MSFW program requirements
OEOT OCE OEA 3-180 OkdEkaSs
and guidance, reference material from previous
#1171 AAOEAOO 3-! Oh AT A OE
colleagues and stakeholdersCTDOL SMA and MSFW
Outreach Worker are currently finalizing the policy and
procedure guidelines for housing inspectionsMSFW
outreach, SMA monitoring and field checks. Expected

be completed by the end of 2020..

Introduce AJC Staff to NFJP Services:

The SMA has been working on growing the
relationship between Connecticut AJCs and the NEFW
with the intent of improvi ng the delivery and efficacy o
Ai 1T Ui ATO AT A OOAET ET C
well as increasing MSFW participation at job centers.
The assessment by the federal staff does not mention
ATU T &£ OEA 3-160 DPOET O A
area, suchas (a) already having introduced NEFWC stz
and services at the Hartford and Hamden AJCs, (b)
already having established and tested a referral syster|
between the Hartford AJC and NEFWC, with plans of
utilizing the same model at other AJCs, and (c) alread
helping NEFWC with their enroliment goals through
closely coordinated outreach activities and initiatives.
The assessment makes no mention of socio/economic
factors that were discussed in the meeting, which are
AEEAAOET C . %&7#60 Al OT 11

CTDOL has completed training sessions for all Americ
Job Center staff. The training covered the definition of
seasonal farmworker and migrant farmworker,
recording the employment in CThires, accurately
designating our customers as MSFW or neMISFW i
CThires, and a refresher of services and presentation
NEFWC.

(5) A summary of the outreach efforts undertaken by
all significant and nonsignificant MSFW ES offices.

Pagel85



Connecticut is not a significant MSFW state, nor does
have any significan MSFW ES officesOutreach efforts
| OECET AOA &EOIT I #4%$/,080 #
MSFW Outreach Worker and SMAA summary of the
outreach log for PY 2018: 124 employer visits. Service
were provided to 987 farmworkers.

(6) Asummaryofthe3 OAOA8 O AAOQEIT 1
Complaint System described in part 658, Subpart E of
this chapter, identifying any challenges, complaint
trends, tracking resolution of complaints, findings from
reviews of the Complaint System, trainings offered
throughout the year, and steps taken to inform and
educate MSFWs, employers, and farmworker advocac
groups about the Complaint System.

During PY 2018, CTDOL continued to promote the
availability of the Job Service Complaint system to
Migrant and Seasonal Farm Wakers. The SMA receive
copies of the Job Service Complaint and Apparent
Violations logs from each local office at the conclusion
of each calendar quarter. Although no formal MSFW
complaints were filed during PY 2018, the SMA quickly
acted upon and resolvednformal complaints voiced by
farm workers, providing additional information and
guidance when needed.

(7) A summary of how the SMA is working with
Workforce Innovation and Opportunity Act (WIOA) sec
167 NFJP grantees and other organizations sengn
farmworkers, employers and employer organizations,
in the State, and an assurance that the SMA is meetin
least quarterly with representatives of these
organizations. The summary should include whether
the SMA has established a Memorandum of
Understanding (MOU) with the NFJP grantee or other
farmworker organizations in accordance with 20 CFR
653.108 (I).
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Activities that took place in PY 2018 that promoted
interagency cooperation included, but were not limited
to:

1 Continued cooperation with NEFWC in an effor
O AiT OAET AOGA Al OE AcC
training services, but also to avoid duplication ¢
services. As previously mentioned, CTDOL has
statewide MOU with NEFWC, its NJFP grantee

1 Presented information to students at the
University of Connecticut in a class titled
O- ECOAT O 71 OEAOGMAMahd #
Outreach Worker provided information on their
own job duties as well as the variety of
employment and support services available to
-3&70 OEOI OCE #4%$/,080

T OAOOEAEPAOAA ET OEA 5
Migrant Farm Worker Clinic Symposium by
presenting information about MSFWs to medic:
students who visit farms and conduct free
medical screenings for farm workers.

1 Maintained existing relationships with
community based organizations such as the
University of Connecticut Health Center, Area
Health Education Centers, and Statewide Lega
Services of CT.

I TheSMA continues to serve as a member of th
Connecticut River Valley Farmworker Health
Program Advisory Board.

(8) A summary of the statistical and other MSFW
related data and reports gathered by SWAs and ES
offices for the year, including an overview & OE A
ET OT1 OAT AT O ET OEA 371860

CTDOL has both the SMA and Outreach Worker
positions structured within its Performance &
Accountability unit, responsible for providing support
Ol #4%$/,60 71 OEA&I OAAsysietnd
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(WDBS), CTHires, as well as generating reports,
providing technical support to agency programs and
departments, and performing both program and
administrative functions for Foreign Labor Certification
(FLC), Equal Opportunity (EO) / Americans with
Disabilities Act (ADA), and the MSFW Progranthe
SMA is able to source and analyze performance data
consistently without issues due to this structure, so
much so that with the help of the Research Analysts
within the unit, CTDOL was able to detect imprope
data reference guidance received from the Federal
level. The SMA and Outreach Worker have also starte
to once again review MSFW registrations and correcti
data on a quarterly basis, a practice that had not been
Ei 1 Al AT OAA OET AA tier&its ned
WDBS.

(9) A summary of the training conducted for SWA
personnel, including ES office personnel, on technique
for accurately reporting data.

The SMA has trained the Outreach Worker on
verifying and classifying MSFW egistrations on a
quarterly basis. The SMA has also trained new front
line staff, as mentioned above, on the identification of
MSFWs and the reasons it is considered an underserv
population. This training will be extended to all Job
Center staff this &ll 2019.

(10) A summary of activities related to the Agricultural
Outreach Plan (AOP) and an explanation of how those
activities helped the State reach the goals and objectiv
described in the AOP. At the end of theyiear AOP
cycle, the summary mustnclude a synopsis of the
37160 AAEEAOAI AT 6O 1 OGAO
accomplish the goals set forth in the AOP, and a
description of the goals which were not achieved and
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the steps the SWA will take to address those
deficiencies.

For PY2018 the SMA and the Outreach Worker carrie

out oral presentations, in English and Spanish, at

xI OEAOOS 1 EOET C NOAOOAOO

(Break areas, dining rooms)Workers were provided

outreach flyers in English and Spanish thabutline the

OAOOEARAG AT A AOGAEI AAT A E

Center e.g. job search database (CTHires),
professional résumé critiquing, time management,

computer labs and fax machines, internet access,

stationery, etc? or other useful information, such as

Unemployment Compensation, New England Farm

71 OEAOGO #1 O1T AEI_OAOOEAA

Program (CRVFHP) and the Migrant Farm Worker
Clinics. The workers were also handed informational
cards (business cad-sized) with contact information

for CTDOL, U.S. Wage & Hour, NEFWC, Statewide L€
Services, and a host of Community Health Centers,
amongst others.

YT 09 c¢cmpy OEA AT 11 AAT OA
WIOA Section 167 Grantee, and the Hartford AJC has
continued. A career counselor at the AJC was
designated as a point of contact to ease collaboration
and referrals between both offices.The SMA, along wit
the Outreach Worker, continued to visit NEFWC sever
times in the off-season to provide Workfore
Information Services, assist workers with questions,
and refer workers to the AJC for further servicesThey
have also conducted Ul Initial Claim Assistance
workshops at the Willimantic AJC in conjunction with
NEFWC, allowing the NFJP grantee to registe
participants for their program at the same time, and
allowing AJC staff to offer services to the claimants.
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Employers and Others

During PY 2018 the Qutreach Worker continued to
establish and develop his relationships with
participants of the H2-A Program through frequent
outreach visits and phone contact, offering the
employers assistance with the screening of gualified
(when applicable) workers during recruitment,
providing technical assistance for compliance with
Wagner-Peyser regulations and Fedral/State
employment laws, and acting as a resource and suppd
system on employment related issuesThe SMA and
Outreach Worker also reached out to a humber of
employers not utilizing the Agricultural Recruitment
System (ARS). educating them on the S&eaMonitor
Advocate System, the services available through the
CTDOL, and the services and protections available to
MSFWs.On certain occasions the SMA and Outreach
Worker were successful in delivering the message,
allowing them to speak to MSFWs and prode them
with information on available services at American Job
Centers, support services, and points of contact shoul
any complaints or issues arise.

CTDOL has also continued to collaborate with the
Puerto Rico SWA in the recruitment of job seekers tdlf
the positions generated by agricultural employers in
Connecticut. In cases where a worker from Puerto Ric
completed his/her employment contract and the
employer was pleased with their performance, CTDOL
and local DOL offices in Puerto Rico made noté the
successful match andttempted to recruit that same
individual for the same employer in the following year,
thus reducing the burden of constantly retraining
individuals and alleviating some of the stress that
workers experience in unfamiliar working and living
environments.
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Other activities in PY 2018 included MSFW Program
presentations and outreach sessions with NEFWC at ¢
number of farms, and meeting / educating / learning
with other stakeholders. (University of Connecticut
Health Center, Univesity of Connecticut, US Wage &
Hour) The SMA continued to work closely with the

Farmworker Clinics to facilitate access to health
services to the farmworkers, despite the changing
landscape of agriculturalemployers. The SMA also
continued as a member of the Connecticut River Valle
Farmworker Health Program Advisory Board, which
works closely with the University of Connecticut Health
Center and its Migrant Farm Worker Clinics, as well asg
Community HealthCenters in the area.Lastly, the SMA
also coordinated a field visit by students enrolled in the

of the farms participating in the H2A program,

providing the students some insight into the living and
working conditions some farmworkers endure, as well
AO OEA $/,60 OITA ET Aib

(11) For significant MSFW ES offices, a summary of ti
£O01 ACETTETIC T £2£ OEA 30A0A
program under 20 CFR 653.111.

CTDOL does not have any AJCs designated as
significant MSFW offices.

E. STATE MONITOR ADVOCATE

I OEAOG6O OAOOEAAON

EAO AOOAAI EOEAA OAI AOET 1T OEEDPO
OACEIT T h ETAI OAET ¢ Odrdhtee. Addemeranduin 4f%hderdtadding &&s 0
updated between the two agencies in March of 2016, hoping to maximize the number of

resources available to MSFWSs. The SMA has also established collaboration between the NEFWC
and the Hartford AJC, affording staffom both agencies to familiarize themselves with each

AT A AOOAAI EOEEIT ¢ DPI ET OO
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services and referrals between both offices. CTDOL intends to establish similar relationships

between NEFWC id its other AJCs going forward. The SMA has also established relationships

xEOE OEA #1171 AAOEAOO 2EOAO 6AI 1 AU &AOI xT OEAO (AA
Farmworker Clinics, area Community Health Centers, Statewide Legal Services of Connecticut,

and Masschusetts Migrant Educational Program. The SMA, along with the Outreach

Representative, will look to maintain and/or expand these relationships over the foreseeable

future.

'TATUGEO T &£ #1171 AAOEAOOGO PAOAI Of AT Adiméhd& OA 1 AU ¢
all times during this past four year period. However, CTDOL does not feel the data is

commensurate with its efforts to meet the performance goals. Agricultural workers are

continuously encouraged to seek better opportunities through employment ashtraining

programs at the AJCs, but certain factors, such as legal status, may be preventing part of the

population from taking advantage of these services. This leaves us with a much smaller pool of

measurable MSFWs, of which some may actually take advage of the offered services, but not

all, in which case the state ends up failing certain indicators. Some of the failed indicators can

also be attributed to the transition period to a new database over the past two years, which
affected some ofthedata# 4 $/ , xEI 1 AT 1T OET OA O DPOT OEAA OEA 0OC¢
DOl pT OOET T AOAh AT A NOAI EOAOCEOAT U ANDEIGS AT Oh OAC
continue to encourage agricultural workers to seek better opportunities through employment

services and training.

4EA 7)1 1! 33AAOEIT pox .&*0 ' OAT OAAR OEA . Ax %l Ci
A£EFEI OAAA OEA 1 DDPIT OOOT EOU O OAOGEAx AT A AT 11T AT O 1
comments or additional recommendations were received.

ConnecEAOOB 0O 3-!' EAO OAOEAxAA AT A ADPDPOI OAA #4%$/,860

WAGNERPEYSER ASSURANCES

The State Plan must include Include

1. The WagnetPeyser Act Employment Service is elmcated with one-stop centers or a|Yes
plan and timeline has beerdeveloped to comply with this requirement within a
reasonable amount of time (sec 121(e)(3));

2. If the State has significant MSFW orstop centers, the State agency is complying wilYes
the requirements under 20 CFR 653.111, State Workforce Agency staffing
requirements;

3. If a State Workforce Development Board, department, or agency administers StateYes
laws for vocational rehabilitation of persons with disabilities, that board, department,
or agency cooperates with the agency that administers Wagnéteyser Act services,
Adult and Dislocated Worker programs and Youth Programs under Title I; and

4. SWA officials: Yes
1) Initiate the discontinuation of services;
2) Make the determination that services need to be discontinued;
3) Make the determination to reinstate services after the services have been
discontinued;
4) Approve corrective action plans;
5) Approve theremi OAT 1T £ AT AiI BPI T UAO8O Al AAOA
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The State Plan must include Include

intrastate clearance if the employer was granted conditional access to ARS and did n
come into compliance within 5 calendar days;

6) Enter into agreements with State and Federal enforcemengancies for
enforcementA CAT AU OOAAE£A£ OI Ai T AOAO AEEAI A AE
chooses); and

7) Decide whether to consent to the withdrawal of complaints if a party who
requested a hearing wishes to withdraw its request for hearing imvriting before the
hearing.

WAGNER PEYSER PROGRAM PERFORMANCE INDICATORS

Performance Indicators |PY 2020 PY 2020 PY 2021 PY 2021
Expected Level [Negotiated LevelExpected Level Negotiated Level

Employment (Second 63.0 65.0 64.0 66.0
Quarter After Exit)

Employment (Fourth 60.0 63.0 61.0 64.0
Quarter After Exit)

Median Earnings (Second/6100.0 6300.0 6350.0 6400.0
Quarter After Exit)

Credential Attainment Not Applicable |[Not Applicable |[Not Applicable Not Applicable
Rate

Measurable Skill Gains  |Not Applicable |Not Applicable |Not Applicable Not Applicable

Effectiveness in Serving |Not Applicable!|Not Applicable! |[Not Applicable!Not Applicablel
Employers

1
OnAEAAAOEOAT AOO ET 3AO00OEI C %i Pi T UAOOGS EO OOEI 1T A,
State Plans.

PROGRAMSPECIFIC REQUIREMENTS FOR ADULT EDUCATION AND FAMILY LITERACY
ACT PROGRAMS

A. ALIGNING OF CONTENT STANDARDS

With adoption of the Connecticut Core Standards (CCS), the new GED test, and the new
7AAZAAOGAA . ACETT Al %@OAOT Al S$EBITI A 001 COAI | . %$
support a set of standards relevant to adult learners. Connecticut adopted the College and

Career Readirss Standards (CCRS) for Adult Education released by the United States

Department of Education Office of Career, Technical, and Adult Education (OCTAE). These

content standards align closely with the CCS. In December 2014, Connecticut applied to the

OCTARAT A xAO OAI AAGAA &1 O PAOOEAEPAOEIT ET OEA ##:
two workshops in Washington, DC, to be trained in the statewide implementation of standards.

Connecticut has a policy that all adult education providers have theirdult Basic Education

(ABE)/General Educational Development (GED) and Credit Diploma subject teachers trained in

using the CCRS in their curriculum. Full implementation began July 1, 2017.
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Connecticut has committed to use of the CCRS in all adult educatat@sses. Since the

submission of the State Plan in 2016, over 600 teachers completed the English Language Arts
series and over 100 teachers completed the Math series. We continue to make training available
for newly hired teachers and to provide trainingfor lead teachers in alignment of resources and
lesson review to the CCRS. Technical assistance is ongoing for this effort. Beginning in 2020,
online courses with videos have been developed to ensure all teachers can access training.
Additionally, training in the English Language Proficiency Standards (ELPS) has been ongoing
for English language teachers.

B. LOCAL ACTIVITIES
ADULT EDUCATION AND LITERACY ACTIVITIES (SECTION 203 OF WIOA)

4EA 30AOA T &£ #1171 AAOGEAOO x EI loviders throulh aiREjueStE Z UAA O ¢
for Proposals (RFP) process to enable providers to develop, implement and improve adult

education and literacy activities. To ensure direct and equitable access for all eligible providers,

the CSDE will publish a Notice of Availdlity in all major newspapers throughout the state and

post the notice on the Web page of the Connecticut State Department of Education (CSDE), as

well as the Web page of our core partners, the Connecticut Bureau of Rehabilitation Services
(BRS),andthe CT 1 AAOEAOO $APAOOI AT O T &£ ,AAT O j$/,Qq8 4ERA
education agencies (LEAS), higher education institutions, and to current and past providers

ET Al OAAA 117 A 1T AOOAO 1 EOOh xEEAE ET Al OAdhddg AT 11 C
service centers (RESCs); housing authorities; volunteer organizations; the Connecticut

Department of Corrections (DOC); other correctional facilities and institutions; and to all

DOl OEAAOO AT A 71 OE&AI OAA $AOQAT T DI Advil bé guidyAO | 7$ " C
advertised with the Notice of Availability and will be held at a central location to provide

answers to questions regarding appropriateness of proposed projects and application

procedures.

Agencies that are eligible for funding througtihe CSDE, provided they have demonstrated
AEEAAOGEOAT AOGOh 1 AU ET Al OAAd , %! 6n Aiii O1 EOQUZAAOG/
volunteer literacy organizations; institutions of higher education; public or private nonprofit

agencies; libraries; pullic housing authorities; other nonprofit institutions that have the ability

to provide adult education and literacy activities to eligible individuals; a consortium or

coalition of the agencies, organizations, institutions, libraries or authorities descriéd above;

and a partnership between an employer and an entity described above.

Grants will be awarded to agencies that have demonstrated effectiveness in providing adult
education and literacy activities to individuals who: have attained 17 years of ageaganot
enrolled or required to be enrolled in a secondary school under Connecticut state law; and who
are basic skills deficient, do not have a secondary school diploma or its recognized equivalent,
and have not achieved an equivalent level of educationt are an English language learner
(ELL).

Local grants will be distributed based on the ability to meet the requirements of the Adult

Education and Family Literacy Act (AEFLA) purposes outlined in the WIOA and have

demonstrated effectiveness in: (1) assistig adults to become literate and obtain the knowledge

AT A OEEI T O TAAAOOAOU &I O AiPITUIATO AT A AATTIT I EZ
parents or family members to becoming a full partner in the educational development of their
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children; (3) assisting adults in completing high school; (4) promoting transitions from adult
education to postsecondary education and training through career pathways; (5) assisting

immigrants and ELLSs to improve reading, writing, math, speaking, and comprehensiveilskin
the English language; and acquiring an understanding of American government, individual
freedom and responsibilities of citizenship.

The CSDE will make funding available to eligible providers in each of the five Service Delivery
Areas (SDA) in Conecticut. The Department, in conjunction with each WDB, will assess SDA
needs and WDB goals. Eligible providers will select the appropriate priority area when drafting
AT A OOAI EOOET ¢ OEA 2&0 OF OEA #3%$%8 4EWAW2&0 xEI I
sufficient time between RFP distribution and proposal submission to the CSDE. RFPs will be
evaluated by a review team comprised of interagency staff and experts in each priority area.
Interagency participants will include representatives of the CSDihe WDB, OneStop partners,
and Vocational Rehabilitation partners. The review team will evaluate each proposal using a
standardized evaluation form based on required federal, state and regional criteria published in
the RFP (including the considerationsisted in the WIOA, Title Il, Section 231). An internal edit
check will be conducted by CSDE staff to ensure compliance with the requirements of Title Il of
the WIOA, all applicable laws and RFP criteria.

The CSDE will use the following process to distribetfunds to approved applicants: not less

than 82.5 percent of the grant funds shall be used to award grants and contracts under Section
231 of the WIOA and to carry out Section 225 of the WIOA (Programs for Corrections Education
and Other Institutionalized Individuals); not more than 20 percent of such amount shall be
available to carry out Section 225; not more than 12.5 percent of the grant funds shall be used to
carry out State Leadership activities under Section 223 of the WIOA; and not more than 5
percent of the grant funds, or $85,000, whichever is greater, shall be used for administrative
expenses of the eligible agency. Using the evaluation criteria published in the RFP, proposal
reviews will involve a standardized evaluation process which includeshe following items: the

Al ECEAT A POT OEAAOS8O OAODPITOA O 2&0 OANOEOAI Al OC
meeting line item limits and definitions; and the considerations listed in the WIOA, Title I,
Section 231. The weight of each consideration ime evaluation process will be defined in the
RFP. Evidence required to support each consideration listed below has been defined and is
printed in Italics with the corresponding consideration.

All allowable costs for the federally funded Adult Basic Edutian program are defined in the

| £EEAA T &£ - ATACATI AT O AT A "OACAO j/1-"q #EOAOI AO
determine reasonableness, allowability and allocability of costs. All costs must be supported by

source documentation.

Using the evaluation dteria published in the RFP, proposal reviews will involve a standardized

AOGAT OAGET T DBOT AAOOh xEEAE ET Al OAAO OEA I 111 xETC
requirements; the accuracy of the itemized budget in meeting line item limits and deftions;

the provision of adult education and literacy activities concurrently and contextually with

workforce preparation activities; workforce training for a specific occupation or occupational

cluster; and the considerations listed in the WIOA, Titld,|Section 231(e) (listed below).

The weight of each consideration in the evaluation process will be defined in the RFP. Evidence
required to support each consideration has been defined and is printed within parentheses with
the corresponding consideration The assessment of each grant application will involve an
intense evaluation of the ability of the eligible provider to meet the literacy needs of the area
and to comply with the expectations and statutes described within the WIOA. The review
process andscoring rubric will consider the following 13 considerations:
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. The degree to which the eligible provider would be responsive toA. regional needs as
identified in the local plan under the WIOA, Title II, Section 108 (as evidenced by a
description of regional needs and how the applicant will be responsive to those needs);
and B. serving individuals in the community who were identified as most in need of
adult education and literacy activities, including individuals with low literacy skills or
who are ELLs és evidenced by an objective statement of need accompanied by a
recruitment and retention plan which targets these individuals).

. The ability of the eligible provider to serve eligible individuals with disabilities,

including eligible individuals with learning disabilities (as evidenced by an objective
statement of need accompanied by a recruitment and retention plan which targets these
individuals)

Past effectiveness of the eligible provider in improving the literacy of eligible individuals
O 1 AAQjusedldvddd gedormance for the primary indicators of performance
described in the WIOA, Title Il, Section 116, especially with respect to eligible
individuals with low literacy (as evidenced by meeting or exceeding performance
measures based on docuentation from the Connecticut Adult Reporting System (CARS)
and annual reviews for previously funded providers, and as evidenced by comparable
objective performance measures which demonstrate successful student outcomes for
new eligible providers).

. The exent to which the eligible provider demonstrates alignment between proposed

activities and services and the strategy and goals of the local plan under the WIOA, Title

y)h 3AAQOETT pnyh AO xAll AO OEA AAOEOEOEAO Al
evidenced by description of proposed activities and strategies and goals and how the

provider plans to align them).

7TEAOEAO OEA AI ECEAI A POI OEAAOS8O DPOI COAI EO 1,
the most rigorous research available so that participarst achieve substantial learning

gains; and uses instructional practices that include the essential components of reading

instruction (as evidenced by a program design suitable to achieve applicable

performance measures appropriateness of program design maype demonstrated by

past performance of successful outcomes or documentation of a similar program design

and associated outcomes).

7TEAOEAO OEA A1 ECEAI A POI OEAAO8O AAOEOEOEAOhK |
mathematics, and English languagecguisition instruction delivered by the eligible

provider are based on best practices derived from the most rigorous research available

and appropriate, including scientifically valid research and effective educational practice

(as evidenced by program deign and/or curriculum).

7TEAOEAO OEA A1 ECEAI A POiI OEAAO8O AAOEOEOEAO A,
delivery systems, including distance education in a manner sufficient to increase the

amount and quality of learning and how such technology, sendés and systems lead to

improved performance (as evidenced by program design and/or curriculum and the

accessibility of hardware and software applications as appropriate).

7TEAOEAO OEA AI ECEAI A POI OEAARAO8O AAOCBWEOEAO b«
integrated education and training, so that an individual acquires the skills needed to

transition to and complete postsecondary education and training programs, obtain and

AAOAT AA ET AipiTUil AT O 1 AAAET C O1T AAMdnssT i EA OA]
and responsibilities of citizenship (as evidenced by program design and/or curriculum
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